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B.E.PeBa. Jlesi0Boe 0011eHUE, YueOHOe MOCOOMe HA IJIEKTPOHHOM HocuTee, [len3a,
nry, 2003.
[Tpemnaraemast paboTa MOCBSAIICHA BOMPOCAM YIPABICHICCKOW KOMMYHHUKAITUU KaK

Pa3sHOBUIHOCTH YEJIOBEYECKOrO OOIEHUs, KOTOpas peaau3yercssi coOeceIHUKaMu B
YCJIOBUSIX IIPOU3BOJCTBEHHOMU JEATEIBHOCTH.

[Tocobue mpu3BaHO PACKPHITH OCHOBBI JIEJIOBOTO OOIICHHUS C TOYKH 3PCHHUS HE
TOJIbKO 3TUYECKUX MPABUII U HOPM, HO U NICUXOJIOTHYECKUX OCOOEHHOCTEH UeI0BEUYECKOro
OOIIIEHUs,, OCBETUTh BOIIPOCHI, C KOTOPBIMH IOCTOSIHHO CTaJKHBAIOTCS JE€JIOBBIE JIIOAU
(MeHemKephl, pyKOBOAUTENH, NpeAnpuHuMaTenu). Kak noctpouts nenoByro Oeceny, Kak
JydIlle TIPOBECTH IEPETOBOPHBINA IMpolece, Kak HAalTH OOIMA S3bIK C cOOECeTHUKOM, KaK
COBEPILICHCTBOBATh TEXHUKY M TEXHOJOTHIO 3((EKTUBHOTO YTCHHUS M THCAHUS JEIIOBBIX
IHMCEM, CITyIIaHWUs U TOBOPEHHUS, B TOM YHUCIIE U ITyOJIMYHOIO BBICTYIIJIEHUS U T. I.- 000 ceM
9TOM T'OBOPHUTCS B IOCOOUH.

OHO  MOATOTOBIEHO  HAa  OCHOBaHMM  TpeOoBaHuit  ['ocymapcTBEHHOTO
00pa30BaTeNbHOrO CTaHJAPTA.

PaGota agpecoBaHa MeHeKepaM BCeX YPOBHEH, NMpeANPUHUMATENSAM, CTYJEHTaM,
y4aluMCsl U BCEM, KTO CBSI3aH C OpraHU3aluel JIEJ0BbIX KOHTAKTOB U B3aWMOBBITOJHOTO

COTpYJHUYECTBA.

Penien3eHToI:
Kadenpa rocynapcTBeHHOTO MYHHIIUNATbHOTO  yrhpasieHusi IleH3zeHckoro
I‘OCyI[apCTBeHHOFO yHI/IBepCI/ITeTa.

Hosnapesa P.b.- 1okTOp SKOHOMHUYECKUX HAyK , podeccop

Pe3nuk C.Jl. — TOKTOp S5KOHOMHYECKHUX HayK, podeccop
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BBEAEHUE

YenoBeyeckoe 0OILIEHHME — MHOTOTPAHHBIN Mpolece, U3y4aeMblid (uiocoduei,
COLIMOJIOTHEN, OOIIEH U COLIMATIbHOM MICUXOJIOTHEH, TMHIBUCTUKON U IPYTUMH HayKaMHU.

C TOUYKM 3peHHS OTHUKH, OOIIEeHHe — 3TO oJaHa U3 (GOPM UYEIOBEUECKOTO
B3aMMOJCHCTBHsI, Onarojgapst KOTopoil, ToBops cioBamu K. Mapkca, "UHAMBHIBI Kak
¢u3uUecky, Tak U JyXOBHO TBOPAT JApyr Apyra..." B mporecce oOmmeHus J10a1u He TOIbKO
(GOpMHPYIOT CBOM TPEIACTABICHHS O MHpE, HO W BBHIPAOATHIBAIOT B3aUMOIIOHWMAaHHE,
COBMECTHBIE PEIICHHUS.

B coumanbHO-MICHXOJIOTHYECKOM IIaHe OOILIEHHEe—A3TO OJHOBPEMEHHO U OOMEH
NeHCTBUSAMH, TMOCTYNKAMM, MBICISMHU, YyBCTBaMH, MEPEKHBAHUAMHU, 3TO U OOpalleHue
WHIMBHIA K caMoMy ce0Oe, K COOCTBEHHOW Mdylie, COBECTH, Me4YTaM. OJTO TPOIECC
BOCIIMTAHUSA U CAMOBOCIIUTAHUS, (pOpMa TBOPUYECTBA, TOMOTAIOIIAsl BBISBISATH U PA3BUBATh
Jy4IIHe CTOPOHBI JIMYHOCTH.

B packpeituu cymuocta "nenoBoro" oOmieHus, T. €. oOmeHus B chepe mpous-
BOJICTBA, OOBIYHO BBIACIISAIOTCS TPU HauOoJiee OOIIMe KaTeTOpUM: OTHOUIECHUS, OTPAKECHMUSI,
JeSATEILHOCTD (JIEHBIH).

O¢ddexTuBHOCTE  J€M0BOr0  OOIIEHUS, MpEeKIEe BCEro, ompezensercs
NeSITeIbHOCTBIO WHAMBHUIOB. JTa JIEATENBHOCTh MMEET OOLIECTBEHHO 3HAYMMBIH
OKBUBAJICHT, KOTOPHI, B KOHEYHOM CHUETE, MOXET M3MEPATHCS, B TOM YHCIE M TaKHUM
LIEHHOCTHBIM TOKa3aTesieM, Kak JIeHbrd. B ynpaBieHun Bce IeMeHThI OOIIEHUS BaXKHBI: U
"oTHOIIEHU", U "OoTpakeHue", HO TI1aBHOE — 0€3yCIOBHO "NeATeIbHOCTh" .

B mpennaraemom mnocoOuu W TpEANPHUHSTA MOMbITKA KOMIUIEKCHOTO aHalu3a
ITHKO-TICUXOJIOTHYECKHUX TPOOIIeM JIEIOBOT0 OOIIeHUs. J|pyriuMy ClI0BaMH, pacCCMOTPEHHS
BOIPOCOB JICJIOBOTO OOILIEHUSI OJHOBPEMEHHO C TOYKU 3pEHHsI U OOIIeueI0BEYECKUX ITH-
YECKUX HOpPM, U TIO3HAHUSA TICHMXOJIOTMYECKOTO IMPOIecca YEIOBEYECKOro OBITHS: HIACH,
[IECHHOCTEH, H/IalIOB, YyBCTB, HACTPOCHUH, COIIMATIBHOTO OMBITA U T. 1.

310 mocobue A TeX, KTO XO04YeT HAWTH KIF0Y K YCIeXy, KTO TUIAHUPYET yCIeX B
CBOEH AESITETbHOCTH, KTO YCBOWI MPOBEPEHHYIO BEKaMU UCTUHY: B YIPABICHUU YCIEIIHO
paboTaer TOT, KTO YCIHEIIHO T[O3HAN COACpXKAaHHE YEeJIOBEUECKOH JHMYHOCTH, ee
MICUXOJIOTHYECKOTO MPOCTPAHCTBA, YMEET MPEAyraJblBaTh, Kak MOTYT OTO3BaThCsS B HEM
YMEJIO HalpaBJICHHBIE CIIOBA.

DT0 mocodue npeaHa3HauYeHO TAKXKe TEM, KTO UIIET COTJIACHs C CaMUM COOOM, KTO

CTPEMHUTBECA YCTAHOBUTH B3aUMOIIOHMMAHUC C OKPYXAIUMH, KTO YMECT ILCHUTH

BepHyTbcs B kaTanor y4ebHMKoB
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«POCKOIITh YEeJIOBEUYECKOT0 OOIIECHUS» M KTO CIOCOOCH CTaBUThH Iepes CoOOW IMenu u
s dexTrBHO TOOMBATHCSA MX. IMEHHO 3TH MPOOIEMBI, KaK YTBEP>KIAIOT TICHXOJIOTH, Yallle,
YeM Jpyrue He Aal0T OKOS COBPEMEHHOMY YEJIOBEKY JeNa.

[MamsaTyss 00 »THX mpoOiemax, a TakkKe O TOM, YTO OFHA W3 TJIABHBIX IeNei
nocoOust — aKTUBU3ALMSA JIMYHOCTHOTO, TBOPUYECKOrO acCleKTa YIPaBJIEHYECKOTO
B3aMMOJCHCTBHSI, aBTOP CTPEMUTHCS MOKa3aTh, YTO MOHATHE «IEI0BOE (YIMPaBICHUECKOE)
oOmieHre» sBISETCS ONHOM u3 (yHIAAMEHTAIbHBIX KaTeropuid B JEATEIBHOCTH
MEHEJ[)KEpPOB, YIIPABIICHIIEB BCEX PAHTOB U YPOBHEH.

B nmepBoit wactu mnocobust «TeopeTnueckne OCHOBBI KAaTEropuu ‘‘N1€I0BOE
oOmieHne» pacKphIBalOTCS OOLIETEOPETHUYECKUE TIONOKEHHUS] KaTEerOpHH  «JIeJI0BOE
obOmienne». OOparaercs BHUMaHHE Ha TO, KaKk cO37aBaTh COTPYIHHUYECTBO, IOBEpHE,
yBa)KE€HHE, KaK YCIICIIHO MCIONb30BaTh T€ WM WHBIE PEUYEBHIE U IICHXOJOTHYECKHUE
IIPUEMBI B IPOIIECCE JIETOBOT0 OOIIEHHUS.

Bo Bropoii wactm «Cnaraemple 3(G()EKTHBHOTO  JEJIOBOTO  OOIICHHS
AQHATM3UPYIOTCS OCHOBHBIE «MEXaHU3MbD» U MPUEMBI BOBJICUCHHS B MIPOLIECCE YIPABICHUS
CaMHX YIPaBIISIEMbIX, OOCTOATEIBHO PACCMATPUBAIOTCSL BOMPOCHI 3TUKU U KYJIBTYPBI PEUH,
YMEHHUSl CIIyIIaTh W CIbIIATh, HA3BIBAIOTCA TpaBWia OQOPMIICHHS H COCTABICHHS
oduMagbHEIX Oymar (rmiceM, mpuMevYaHuil v T. 11.).

Tpetbss vacTh «TeXHOJOTHS M TICUXOJOTHS JEIOBOTO OOINEHHUS» MOCBSAIICHA
oTBeTy Ha Bompoc «Kak?» 1o OCHOBHBIM HAaIlpaBJICHUSM yINPaBICHYECKON ESTETbHOCTH.
B wacTHOCTH - Kak MPOBECTH JEIOBYIO OECeday C COTPYIHHUKOM M JOOWUTBHCS CBOETO, KaK
caenatb OOCYXJIE€HHUE HMHTEPECHBbIM, KaK MPOBOAUTH [EJOBbIE IEPEroBOpbl U Kak
BBICTYITUTH Ty OJIUYHO.

B uerBeproii uacTu «ITHKET JEJIOBOrO OOILEHHS» PACKPhIBAIOTCSA IpaBHIIa
NOBEJICHUS yTPABJICHIEB TPU BbIJaUY€ WMH YCTHBIX PACTOPSDKEHHH, KPHUTHKE
COTPYJIHUKOB, TeIe(QOHHBIX MeperoBopax. MHOro roBoputcs 0 mpobdieMax MpaBUIBHOTO
MOBE/ICHUS B MIPOILIECCE MIEPETOBOPOB C 3apyOCKHBIMH MMAPTHEPAMHU.

B konne kaxgoro maparpada (a mx 16) momemarTcs MaMATKH, MPaKTHYECKUE
COBETBI, TICHXOJIOTHYECKUE MPAKTHKYMBI, JBAIaTh TECTOB MO M3yYaeMBIM IPOOJIEMaM.
[IpenocraBnsercss BO3MOXHOCTH IPOBEPUTH CTEMEHb YCBOSEMOCTH  HM3y4aeMoOro
MaTepuana.

B xoHue mnocobus maeTcst KpaTkoe 3aKNIIOYeHHEe, ITOMEUIAETCs TJIOCCAPHIA,

MPUJIOKEHUS, CIIUCOK JIUTEPATYPHI.

BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

ABTOp IIpH IMOATOTOBKE MOCOOUS UCHOJIH30Ba UCTOYHHUKH, OTMCYCHHBIC 3HAKOM *

B CIIMCKE JIUTEPATYPBHI.
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1. TeopeTn4yecKkue OCHOBBI KATETOPUH «I€JI0BOE O0LICHUE).

XXXXXXXXXXXXXXKXXXXXXXXXXXXXXXXXXXXXXX
— JenoBoe obmenne — 310 10 80% pabouero BpeMEHHM PYKOBOAWTENIEH BCEX
YPOBHEM.
— JlenoBoe oOmieHne MPOHHU3BIBAET BCE CHEpPhl KU3HEACATEILHOCTH YeJIOBEKa, U
0e3 Hero He MOKET OOXOIUTHCS HHM yIpaBJeHHE, HH IMOJIMTHKA, HU 00pa3oBaHue,
HU OU3HEC..
— JlenmoBoe oOmeHHEe — 3TO TpoOIecC Mepefadd SMOIHOHATIBHOTO |
MHTEIUIEKTYaJIbHOTO COACPIKAHMS YIIPAaBICHYECKON TPOOIIEMBI.
— JlenoBoe oOmIeHHEe — 3TO ABYXCTOPOHHUHM IMOTOK HMH(OpMaIuu, Koraa ogHa
CTOpOHa ¥ TOJy4YaeT WHPOpPMANMIO, W OTBEYAeT, pearupyer Ha Hee
HE3aMeIUTEIFHO WITH 110 MIPOIIECTBUH HEKOTOPOTO OTPe3Ka BPEMEHH.
— JlenoBoe o61eHne ycrnenrHo u 3HeKTHBHO TOJIBKO TOTAa, KOT/a:

a) 00s3aTenbHO IEHCTBYET KaHaJ 0OpaTHOM CBA3H;

0) uMeeTcsl yCUIIEHHOE BHUMaHHE K COOECEeTHUKY, TOCKOIBKY

CUTHaJIBI OOpATHOM CBS3M TPOSBIISIIOTCS WU B €Ia00 BBIpAXKEHHOW (opMe WU B BHJIEC

KOCBCHHBIX PCYUCBLIX AKTOB.

— I[GJIOBOG O6H.I€HI/IG — 9TO, HOPCKAC BCCro TaK HA3bIBACMas BCPTUKAJIbHAA

KOMMYHHUKaIMs, 3(pPeKTUBHOCTh KOTOPOil B 3-4 pa3za HMKE TOPU3OHTAIBHOHM (0OlIeHue

paboTaronrx Ha OJHOM U TOM K€ CITy’)KeOHOM ypOBHE).

—_— HeJ'IOBOC O6H.I€HI/IC pean3yeTCda B CBOCTO poJa anCCCI/IBHOﬁ cpeac, Tak Kak Ha

€ro MyTH MPOSBISIOTCS PA3IMYHOTO PoJja KOMMYHUKa0eIbHbIE Oapbephl.

— JlenoBoe oOiieHHe — 3TO MHOXKECTBO (POPM, MPHUHIIMIIOB, ICUXOJOTHYECKUX

MPUEMOB, STUYECKUX HOPM, ITPABHUII ATHKETA (MMCAHBIX U HETIUCAHBIX ).

XXXXXXXX XXX XXX XXX XXX XXXXXXXXXXXXXX

PaccMoTpuM U3110KEHHBIE BBILIE MTOJIOKEHHS 0oJiee MoIpoOHO.

1.1. /IesioBoe 001IEHME: COepKAHME IOHATHSA, [eJIN, CPEeCTBA.

BepHyTbcs B kaTanor y4ebHMKoB
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1.1.1.0npenesieHne MOHATHSA «OOLIECHHE»

OO01eHue 310:

— win «B3auMHble cHOLIEHUS, 1eI0Bast Uiy aApykeckas cBs3by» (C.M.Oxeros);

— wm «OaHa U3 GopM YeI0BEYECKOro B3aWMOJCHCTBUS, Omaronaps KOTOPOH HHIUBHUIBI
Kak (PU3UYECKH, TaK U JyXOBHO TBOPAT npyT Apyra» (K.Mapkc);

— HIJIH «CJ'IO)KHBIﬁ, MHOTOIIAHOBBIH nponecc YCTAHOBJICHHUA W PA3BUTHA KOHTAKTOB

MEXIy JIIOAbMH, MOPOXKAAaeMbli MNOTPEOHOCTSIMM COBMECTHOM JICATEIbHOCTH U
BKIIOYAOIM B ceba oOMeH wuHpopMmauued, BbIPaOOTKY €AMHOW CTpaTeruu
B3aUMOJCICTBUS, BOCHPUATHA W  [MOHUMaHUs  Jpyroro 4yenoeka»  (Kparkuit
TICUXOJIOTHYECKHUH CIIOBAph);

— WIM KOMMYHHMKaLus, T. €. OOMEH MHEHMSMH, NEepeKUBAHUSAMHU, HACTPOCHUSIMHU,
KEJIaHUSIMU U T. 11

XXX XXXXXXXXXXXXXXXXXXXXXXXX

1.1.2. CpeacrBa Bo3aecTBHS APYT HA IPYra YaCTHUKOB 00 LIEHUS

— S$3pIk — cucTeMa 3HAKOB, CIy)XKallas CPeICTBOM YEJIOBEYECKOro OOIIeHus,

MBICIIUTENBHON JIEATENBHOCTH, CIOCOOOM BBIpaXXKEHUS camoco3HaHus TuyHocTH (KpaTtkuit

TICUXOJIOTHYECKUH CII0Baph).

--SI3bIK CYIIIECTBYET U peain3yercs 4epes pedb.

— 3HaKHU — 3TO 000N MaTepuaNbHBI 00BEKT (MPEAMET, SIBJICHHE, COOBITUE), KOTOPBIH

BBICTYyIIa€T B KayecTBE YKa3aHWs M OOO3HAYCHHS M HCIOJIB3YETCS Uil MpuoOpeTeHus,

XpaHEeHUs, IepepadOTKU U Tiepenadn nHHOpMaIuu.

3Haku ObIBAIOT:

— cIeuuagbHO MPOU3BOJUMBIE Ui Nepenadr nHpopmanu (MHTEHIIMOHAIBHEIE);

— HENpeJIHAMEPEHHO BhIJAIONUE 3Ty HH(pOpMaInio (HEMHTCHIIMOHAIBHBIC ), HAIPUMED,
JposKalue pyKd, OTOBOPKU BO BpeMs BBICTYIUICHHS U T. [I.

ITo xapakTepy conep:kaHusi o0uleHUuE ObIBAET:

— HeopMaIbHBIM (CBETCKOE, 00BIIEHHOE, OBITOBOE),

— ¢dopManbHBIM (JI€JIOBBIM), MUMEIOLIUM 1€ OpPraHu3allid ¥ ONTHUMH3ALUU TOTO WU

WHOTO BUJA MPEAMETHOMN NeATeIbHOCTHU: YNPaBICHUECKOH, MPON3BOJACTBEHHON, HAYYHOH,

KOMMepquKOﬁ U T. II.

XXX XXXXXXXXXXXXXXXXXXXXXXXXX
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1.1.3. Moaeap 00LITIEHHOT0 O0LIIEHU S

C1 ¢ > (2

MojaeJan 1eJ10BOro 00neHus

Hemo (1ierns)
(pemenne
TIPOOIIEMBT)

C1 C2

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
1.1.4. HamepeHusi co6eceJHUKOB B J1eJIOBOM O0LLIEHUH

— JaTh, NOJYYUTh HY>KHYIO HHPOPMAIHIO WJIK OOMEHSTHCS €10;

— JIOTOBOPHUTHCS IO UHTEPECYIONIEMY COOECETHUKOB BOIIPOCY;
- YGGQI/ITB napTHepa B MMPABUJIBHOCTHU MPUHHUMACMOI'0 PCUICHU S, BBITOAHOCTH I/I36paHHOFO
crioco0a JeHCTBUSA U TIp.;

— YCTaHOBUTH KOHTAKT, JCJIOBBIC OTHOLICHUS, CO6J'IIOI[a$I IIpU 5TOM OHpCI[GJ'ICHHBIfI CcTaTryc

U poJIu.

1.1.5.®@opmbl B3aUMOACHCTBUSI, KOHEYHbII pedeBOM NMPOAYKT 00LEHHS:

Hemn (mamepenus) cobecen-
HHUKOB
1. latp HeoOxoaumyto HHGOP-
Maruio.

2.ITomyauTh HHPOPMALIHIO.

3. JloroBOpUTBHCS TIO HHTEpE-
CylomeMy COOECeHUKOB BO-

npocy.

4. ObmensThCs MHpOpMAaLNEH.

5.Y6enuthb (BO3A€HCTBOBATS).

6.0pranusoBarb JA€ATEIbHOCTH
[IO{YNHEHHBIX.

®opmbl B3aUMOEHCTBUS

IInceMeHHBIN MOHOJIOT.

YerHbli (TUCBMEHHBIN ) THAJIOT.

YcTHBIN guanor.
IInceMeHHBIIT MOHOJIOT.

Y CTHBIN MOJIMIIOT.

VCTHBIN / TUCHMEHHBIN
Momnouor/ guaior.

VCTHBIN / MUCEMEHHBII
MOHOJIOT/ JUAJIOT.

Pa3HOBUIHOCTH TEKCTOB

— Mucrpykuus,

— JIOKJIaf,

— cIpaBKa,

— TOJIOKEHHE,

— IepCOHAIBHOE pe3loMe,

— aBToOHorpadus,

— COTIPOBOAUTENHHOE TIICEMO.
— CobecenoBanne (HHTEPBEIO),
— Oecena.

— [leperoBopsi,

— JIOTOBOpP,

— IPOTOKOJI O HAMEPEHUSIX,

— KOHTPAKT.

— Cobpanue,
— JUCKYCCHS,
— KOH(epeHIHSL.

— Peknama,

— a”HHOTAaLWs,

— Ipe3eHTalus.
— Vkasz,

— [puKas,

— pacnopsKeHue,
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— HOTa,
— 3acellaHue.

XXXXXXXXXX XXX XXX XXX XXX XXX XXX XXXXXXXX

1.1 .6. Koneunrnle e AeJIOBOro 00IIeHUS
— B3aMMOIIOHUMAaHUC,

— JICHBIH,

— JeJ10,

— IEeATENBHOCTbD,

— pe3ybTar,

— IPOAYKTHUBHOE COTPYIHUYECTBO.

XXXXXXXXXXXXXXXXXXXXXXXXXX

1.1.7.Buabl 1eJ10BOro 00IEeHUS

1) — TrOBOPHTH, B TOM YHCIIE KOMIUIMMEHTHI, XOPOIIO ITyOJIUIHO BBICTYTIATh, TPOBOJUTH
JIeTIOBBIE Oece/Ibl, yMETIO 1aBaTh YCTHBIC PACHIOPSIKCHNUS;

2)— 4WTaTh, B TOM YHCIIC BIIAJIETh TEXHUKOH CKOPOUYTEHHUS;

3)— mnwmcaTh, B TOM YHCJE U MHCHbMA, IPHHOCSIIUE «UyA0ACHCTBECHHbIE PE3YIbTAThI»;

4)— ciymaTrb, BJIaJIeTh HCKyCCTBOM 3(h(hDEKTUBHOTO CITyIIaHUS;

5)— BEeCTH IEPEroBOpPbI, B TOM YHCIIE IIEPETOBOPHI O€3 MOPAKEHUI»;

6) — 3HATbh NPHUCMBI IICUXOTCXHHUKY B pa60Te C KIIMCHTAaMH U KOHKYPCHTaMHU.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
1.1.8. Bapbepnl 001IeHNs, BOSHUKAOIINE NPH BCTYIUICHHH B KOHTAKT NAPTHEPOB

J1eJI0BOT0 001 eHHUS

1 Octetnyeckun [epBoe BnevaTtneHMe O YerioBEKE CKnaabiBaeTcs
bapbep Mo ero BHELWHEMYy BWdy, MaHepe MNOBeAeHus,
ogexae.

WHTennektyans O6weHne obGnagaTeneil pasfuyHbIX TUMNOB WH-
2 Hble Gapbepbl  Tennekta MOXEeT MPUBECTM K BO3HWKHOBEHWIO
GapbepoB Mexay HAMN.

MoTuBaumoH-  * BosHukatoT, korga cobeceHNKy He WUHTEPECHDI
Hble 0apbepbl  BblCKa3aHHbIE COODpaXXeHUs.
* BoaHukatoT, Korga oavH 4ernoBek ANns Opyroro
CTAHOBUTCA CpPeacTBOM  JOCTWKEHUS  yTunu-
TapHbIX Uenen.

10
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MoparnbHble Bapbepbl, koTOpble He ypaeTca ellognocTb
Gapbepbl npeofonetb 4enoBeky, B coBep- <Henops-
LUEHCTBE BrafetolwemMy pasHO- [A0YHOCTb

obpasHbiMK cpeacTBamu obeHns.  <[pybocTb

» XamcTBO

aOmMoumoHansb-  HenpusaTtHble amMouuMM 0ocnabnsawT cnocobHOCTb
Hble Bapbepbl  BOCMPUHMMATbL U MPaBUMBHO OLEHMBaTL cCaMmble
cepbesHble U Beckue aprymeHTbl B MOMb3y TOW
NI UHOWM TOYKN 3DEHUS.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1.1.9. bapsepsl, HenpeooJMMbIe IS TAPTHEPA MO 001LEHUI0

O Brbl He ycTaHaBimBaeTe KOHTakT. CMOTpHUTE XMypo, He yibibaeTech. OOpalnaerech ¢
apTHEPOM (KJIMEHTOM) KaK € IPEIMETOM WM ITyCTHIM MECTOM.

® Jlepxxutech mpsiMo u oxepeBeneno. [1o3a cratyu. Hu ogHO#M 1y TKH.

© [oBOpHTE MOHOTOHHO, HEBHATHO, O0€3 IMOIHIT 1 0e3 may3.

© ToBopHTE TOJBKO O TOM, YTO Bam MHTEPECHO M BHITOJHO. A OH (TMApPTHEP) MyCTh CBOU
MHTEPECHI OCTaBUT Ipu cede.

© [lepcOuBacTe KaKMeHTa, y Bac HeT BpeMEHU BBICIYIIMBATh Ka10ro. MIX MHOTO, a BB
OJIH.

O MaHunynaupyere ¥ MPUMEHSIETEe HEUCCTHBIC TPHUEMBI.

® Hamanaere, KpuTuKyeTe, OOBUHsETE (B TYNOCTH, B arpECCUBHOCTH, B YIPSMCTBE H T.
).

O ToBopurte B jkecTKOM TOHE. Benb 310 oH mpwumien kK Bam 3a uem-t0, a He BbI kK Hemy.

© He npu3Haere cBOMX OMMOOK M HE U3BUHICTECH.

©® He Bxoaute B ero noyioxkeHue. Bac Ha Bcex He XBaTuT!

Ecmu Brr xenaete, uToObl urorn Bamero oOmieHust ObUIM B TYNHKE, TO 3alIOMHUTE 3TH
JIECATh IPABUJI U BBIMOJHANTE UX HEYKIIOHHO!

XXXXXXXXXXX XXX XXX XXX XXX XXXXXXXXXXXXXX
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1.1.10. OnpenesneHue KaTeropuu «1eJ0Boe 00LICHUE»

B nanbueiimem Mbl OyJeM HCXOIUTH U3 TOTO, YTO:

| ZIeJIOBO€ OOIIEHUE 3TO |

IIporecc

| B3aI/IMOCB$ISI|[ |BSaHMO,uei/'ICTBI/1${ |

/l T/IC IPOUCXOIUT OOMEH l\

I
| TEATEIBbHOCTBIO | | I/IH(pdpMauHeI/I| | OHLITOM|

|
JUTST JOCTHIKCHUS

|
OIPCACIICHHOT'O peUICHUA KOHKPETHOU pcaiusanu

pe3yibTara poOIeMbI oTpeieNneHHON
Lenu

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

IIpouecc nes10BOro 001IEHUs peau3yeTcs B TaKUX popmax:

— JenoBas Oecena,

— JCJOBBIC COBCIIIaHUA,

— JIeJIOBBIE TIEPETOBOPHI,

— MyOJMYHBIE BBICTYIUICHHUS,

— YCTHBIC U IMCBbMCHHBIC PACIIOPSAXKCHUA,

— TtenedoHHBIE Oecebl,

— JIeJIOBasi KOPPECTIOHACHIHS,

— KpPUTHKa,

— UH(POPMUPOBAHUE COTPYTHUKOB U JIp.

XXXXXXXXXXXXXXXXXXXXX

YMes10e aes10Boe 001IeHNE BO3MOKHO Ha 0ase:

1)—

2)—

3HaHUSI OCHOB IICUXOJIOTUU OOIIEHUS U TEOPUH KOMMYHHUKAIIAMN:
- yMeTh pa30uparbcs B JIOJSX,
- CTPOUTH ONTHUMAJIbHbIC B3AUMOOTHOIICHUS C HUMU;
COOJIOICHHS STUKHU JCIIOBOTO OOIIEHUS
- HCTOJIb30BaHHUE B YIPABICHUYECKON MPAKTUKE COBOKYITHOCTH HPABCTBEHHBIX
HOpM, TMpaBWJI M TMPEICTaBICHUM, PpEryJupylolINX TIOBEJCHHE oA B

nponecce ux HpOHSBOHCTBeHHOﬁ JCATCIIbHOCTH.

Bonpocwi 0na camonposepku snanuii.

1. 1.1. CymecTByer i1 OJHO3HAYHOE ONpECICHHE KaTErOPUU «OOIIeHUE» ?

BepHyTbcs B kaTanor y4ebHMKoB
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Jla — HEeT

1.1.2. Kakumu cpencTBaMu BO3ACHCTBYIOT APYT HA APYyra YYaCTHUKHU OOIIeHUsA?
— SI3bIK,

— peub,

— 3HAaKH,

— CIyXH,

— TpajuIuH,

— HpAaBbI

1.1.3. UeM OT/IMYAIOTCSA MOJIENIH «OOIIEHHEY, «IEIOBOE OOIIICHHE ?
Br10epuTe npaBUIBLHBIC OTBETHI:

— LeNblo,
— peuieHreM npooIeMsl,

— JKEJIaHHUEM,

-IIOTPEOHOCTHIO

1.1.4. Ha3oBuTE OCHOBHBIC HaMepeHUs! COOCCEHUKOB B JIETIOBOM OOLICHUU?

JlaTe WIM MOJY4YUTh MH(OPMALMIO, JIOTOBOPHUTHCS, yO€AWTh, OPraHU30BATH,
00MaHyTh, IOJYYUTh BBITOIY

Hckmounte ABa JIMIIHUX YTBCPKIACHUA

1.1.5. ®opmbI B3aUMOACHCTBUS B JICTIOBOM OOIICHHH:
-IMMMCbMEHHBIM UAJIOT 1 MOHOJIOT
- YCTHBIN MOHOJIOT U AUAJIOT,
-YCTHBIN MOJIJIOT
-YCTHBIM ¥ TUCbMEHHBIN MTPUKa3
Hckirounte HEBEpHOE YTBEPKICHUE
1.1.6. KakoBbI KOHEUHBIE LICJIH JIE€JIOBOrO OOIICHMS?
[ToguepkHUTE MPaBUIIbHBIE:
— B3aWMOIIOHMMAaHHE,
— JICHBTH,
— Jeno,
— JIeSITEeNILHOCTD,
— pe3yJibTar,

— TPOAYKTUBHOE COTPYIHUYECTBO,

BepHyTbcs B kaTanor y4ebHMKoB
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— COTEpeKUBaHHE,
— cobecenoBaHue,

— TIeperoBOpHI,

— 3aceJaHue.

1. 1. 7.Buns! nenoBoro ooLeHus:

— TOBOPUTS,

— YHUTAaTh,

— IIHCAaTh,

— CJIyIIaTh,

— BECTH MEPETOBOPHI,

— TPUMEHSTh IPUEMBI IICUXOTEXHUKH,
— ynbI0aThCH,

— yOexaaTs,

— KPUTHUKOBATh.

1.1..8. bapbeps! 001IeHUS, BOZHUKAIONTUE TTPH BCTYTUICHUH B KOHTAKT MAPTHEPOB
JIEIIOBOTO OOIICHUS:
— DICTETUYECKHUE,

— HUHTCIIJICKTYAJILHBIC,
— MOTHUBAlMOHHBIE,
— MOpaJbHEIE,

— 3MOIMOHAJBHBIE,
— (usnonornyeckue,
— HAaIMOHAJIbHEIC,

— COLUaJbHEIE,

— TIOJIOBBIE,

— BO3paCTHBIE.

1.1.9. Beinenure 10 6apbepoB, KOTOpBIE SBISIOTCS HEMPEOAOTUMBIMU IS
nmapTHepa 1Mo OOIIECHHIO.
— BpbI He ycTanaBnuBaere KOHTakT. CMOTpHUTE XMypo, He yibidaerech. ObOpamaerech ¢

napTHEpOM (KJIMEHTOM) KaK € IPEIMETOM HIIH ITyCTHIM MECTOM.
— Jlepxurech npsiMo u oaepeBeneno. [1o3za cratyu. Hu ogHoM mryTku.
— TI'oBopuTe MOHOTOHHO, HEBHATHO, 0€3 SMOIUI 1 O€3 may3.
— T'oBopuTe TONIBLKO O TOM, YTO BaMm MHTEpPECHO U BBHITOJIHO. A OH (MapTHEpP) MyCTh CBOU

MHTEPECHI OCTaBUT MpH cede.
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[lepeOuBaere knueHTa, y Bac HeT BpeMeHM BbICITYLIMBaTh Kaxaoro. Mx mMHoro, a Bbl
OJIUH.

Manunynupyere U NpUMEHSIETe HEUECTHbIE TPUEMBI.

Hananaere, kputukyere, OOBUHsIETE (B TYyIIOCTH, arpeCCUBHOCTH, YIPSMCTBE U T. 1.).
I'oBopute B xecTkoM ToHE. Benp 310 0H npuien k Bam 3a uem-t1o0, a He Bbl k Hemy.
He npusnaere cBoux OmMOOK U HE U3BUHAETECH.

He Bxonure B ero nmonoxenue. Bac Ha Bcex He XBaTUT!

Ono3znany Ha BCTpeuy (TOYHOCTh — BEXKIIMBOCTH KOpoJiei!).

Heymauno Hawanu oOrieHue.

[ToHsnM, 4TO HE B COCTOSIHUM BECTH TUAJIOT M OKOHYMIIN OOILEHHE.

Y Bac pa3Hslli ypOBEHb UHTEIIEKTA. BBl rOoBOpUTE, HE IOHUMAs APYT Ipyra.

Bam ne IMOHPABUJICS BHEIITHHI BUJ ITapTHEPA, JTUHUS ITIOBECACHUA.

1.1.10. Ot6Gepute U3 HA3BaHHOTO HIKE MEepedHss 9 OCHOBHBIX (HOPM JI€TOBOTO OOIICHHUSI.
— nenoBas Oecena,

— JIeJIOBBIE COBELIAHUS,

— JICJIOBBIE NIEPErOBOPEI,

— MyOJMYHbBIC BBICTYIUICHHS,

— YCTHBIE U IUCbMEHHBIE PACTIOPSIKEHHS,
— TtenedoHHBIE OeCceIbl,

— JIeTI0Basi KOPPECTIOH ICHIINS,

— KpHUTHKA,

— uH(OpPMHUPOBaHHE COTPY/THHUKOB,

— 3HATBCS C COCITYKHUBIIEM,

— 3HaKOMHTHCS CO BCEMH,

— OTBEYaTh Ha BOIPOCHI,

— CIpalnMBaTh, MHTEPECOBATHCS,

— TOBOpPUTH 00 MHTEpECax,

— CJIylIaTb HOBOCTH.
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Tecr: "KOMMYHUKABEJILHBI JIA BbI?""

Ha kaoicowiii uz 16 sonpocos mosceme omeemums. "/a", "HUnozoa" uru "Hem".

1. Bam npencrout nenoBasi Bcrpeda. Beiousaer niu Bac ee oxxunanue us kosien?

2. He otknagpiBaere 11 Bbl BU3UT K Bpauy A0 T€X MOp, IOKA CTAHET HEBMOTOTY?

3. BembiBaeT 1 y Bac cmsTeHHMEe M HEyAOBOJBCTBHE IOPYUYEHHE BBICTYIUTH C
JIOKJIa/10M, cooOI1eHneM, HHpopmaleil Ha KakoM-1100 COBEIIaHUU WM TOMY 10100HOM
MEPONPUITHH?

4. BaMm npezanararor BeleXaTh B KOMaHIAMPOBKY B Topoj, rae Bol HUKOrna He ObUIH.
[Ipunoxure 11 Bel MakcuMyM ycuiuid, 4T00bI U30€KaTh ITOW KOMaHAUPOBKHU?

5. JIroOute i BeI 1eIUTHCS CBOMMH TTEPEKUBAHUSIMH C K€M ObI TO HU ObLTO?

6. Pa3npaxkaereck nu Bbl, ecniu He3HAKOMBII 4eoBeK Ha ynule odpatuics k Bam ¢
npocb00ii (TTOKa3aTk A0pOTy, HA3BaTh BpPEMsl, OTBETUTh HAa KaKOH-TO BOIPOC)?

7. B pecropane unm B CTONOBOW Bam mopanu siBHO HETOOpPOKaYeCTBEHHOE OO0 -
MpoOMOTYUTE JIU BbI, paccep:keHHO OTOJIBUHYB TapeiKy?

8. Bepute nu Bbl, uTo cymecTByeT mpobaema "0OTIOB U AETei" U 4TO JIIOIIM pa3HbIX
MOKOJIEHUI TPYIHO MMOHUMATh JIpYT Apyra?

9. IlocrecHserech a1 Bpl HalmOMHUTH 3HAKOMOMY, 4TO OH 3a0bl1 Bam BepHyTH
JI€HbI'M, KOTOPBIE 3aHsUT HECKOJIBKO MeCsIIeB Ha3zaa?

10. Oka3aBIIKCh OJUH HAa OJIMH C HE3HAKOMBIM YEJIOBEKOM. BBl HE BCTynuTe ¢ HUM B
Oeceny u OyneTe TATOTUTHCS, €CIIH MEPBBIM 3arOBOPHUT OH. DTO TaK?

11. Bac mpuBomuT B ykac Jno0as JJWHHAS Odepenb, Iyie Obl oHA HU ObuTa (B
MarasuHe, B kacce kuHotearpa). [Ipeanourere a1 Bbl He npucoeANHATHCS K OYepen UK
CTaHETE B XBOCT U OyJIeTe TOMUTHCS B OKUAAHUU?

12. bourecr nu Bbl y4acTBOBaTh B KaKOH-THOO KOMHCCHH MO PacCl€IOBAHHIO
KOH(JIMKTHBIX CUTyaluil?

13. V Bac ectb coOcTBeHHBIE CYyTry0O WHAMBUIYAIbHBIC KPUTEPHH OIICHKH IPO-
U3BEJICHUH JIUTEPaTyphl, UCKYCCTBA, KYJIbTYPbl M HUKAKHX "Uy’KUX MHEHHMH" Ha 3TOT cyer
Bsl He npuemnere. Tak nu 310?

14. YcnbixaB rae-HuOyAb B "Kyinyapax" BbICKa3blBaHHE SIBHO OLIMOOYHOW TOYKHU
3peHHs [0 XOpoulo M3BeCcTHOMY Bam Bompocy, mpennourere iy Bbl mpoMondate u He
BCTYIIUTbH B crIop?

15. BebiBaeT nmu y Bac nocany 4bs-mu00 npocb6a moMoub pa3oOpaThCsi B TOM HITH

MHOM CITy’)K€OHOM BOIPOCE WIIH yueOHOH Teme?

16
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16. Tlpenmountaere nmu Bbl M3marath CBOIO TOYKY 3peHHs (MHEHHUE, OIEHKY) B
MUCHMEHHOM BHUJIE M3JI0KEHHIO B YCTHOU hopme?

Teneps onenute Bamm otBeTsl: 3a kaxaoe "Jla" — 2 ouka; "Muorma" — 1; "Het"
— 0 ouKoB.

CyMmmupyiTe 0011ee YMCI0 OYKOB M IO KIacCH(DHUKATOPY OMpenenuTe, K KaKou
KaTeropuu Jiroaei Bl oTHOCUTECH.

30—32 ouka. Bwl sBHO He KOMMyHHKaOenbHbl M 3TO Bama Oema, Tak Kak
CTpagaeTe oT 3Toro Oosbiie Bcero Ber camu. Ho 6mm3kum k Bam mroasim Henerko! Ha

Bac TpyaHo mnonoxuThcs B Aene, KOTOpoe TpeOyeT TIpyHHOBBIX YCHUIIUH.
CrapaiiTech cTaTh 00MUTEIbHEE, KOHTPOIUPYUTE CEOsI.

25—29 ouxoB. Bbl 3aMKHYTbI, HEPa3rOBOPUYMUBHI, IPEANIOYUTAETE OAUHOUYECTBO U
nodromy y Bac, HaBepHoe, mano apy3eii. HoBas pabora u HEO0OXOIMMOCTH HOBBIX
KOHTAaKTOB €CJIM U He BBepraer Bac B maHMKy, TO HaJl0JIrO BBIBOAMT U3 paBHOBecUs. Bbl
3HAaeTe 3Ty OCOOCHHOCTh CBOETO XapakTepa M ObIBaeTe HEIOBOJIBHBI co0oil. Ho He
OTPaHMYMBAETECh TOJBKO HEIOBOJBCTBOM — B Baiell BiacTu meperoMuTh 3TH OCO-
O6eHHOCTH XapakTepa. Pa3Be He ObIBaeT, 4TO MpU KaKOH-HUOYIb CHIIBHOM YBICUECHHOCTH
Bol npruobpetaere "Bapyr" NOIHYI0 KOMMYHUKa0eIbHOCTh? CTOUT TOIBKO BCTPAXHYTHCS!

19—24 ouka. Brl B u3BECTHOI cTeneHN OOIIMTENBHEI M B HE3HAKOMONM 00CTaHOBKE
yyBCcTByeTe ceOs BmonHe yBepeHHO. HoBbie mpobnembsl Bac He myrator. M Bce xe ¢
HOBBIMH JIFOIBMH CXOJIUTECH C OTJISAKON, B CIOpaxX U JUCIyTaX y4aCcTBYETE HEOXOTHO.

B Bammx BbICKa3bIBAHHAX MOPOM CIMIIKOM MHOIO capka3Mma 0e30 BCSKOTO Ha TO
OCHOBaHUS. JTU HEJIOCTATKHU UCIIPABUMBI, TOMHUTE 00 ATOM.

14—18 ouxoB. Y Bac HOpMmanbHas KOMMYHHUKaOeIbHOCTb. Bbl J110003HATENbHBI,
OXOTHO CIIyIIaeTe HHTEPECHOr0 COOECeIHMKa, JOCTaTOYHO TEPIEIUBHl B OOLICHUU C
JIpyroM, OTCTauBaeTe CBOK TOYKY 3peHus 0Oe3 BCIBUIBYMBOCTU. be3 HempusATHBIX
NepeXKMBAaHUN HJIETe Ha BCTPEYY C HOBBIMHU JIOAbMH. B TO ke Bpems Bbl He mobute
IIYMHBIX KOMIIAHUM, 3KCTpaBaraHTHbIE BBIXOAKM W MHOTOCIOBHE BBI3BIBAIOT y Bac
pazapakeHue.

9—13 oukoB. Brl BecbMa 00IIUTENBHBI (ITOPOil, OBITH MOXKET, AK€ CBEPX MEpHI).
JI1000MBITHBI, pa3TOBOPYMBHI, JIFOOUTE BHICKA3bIBATHCS IO Pa3HBIM BOIIPOCAM, UTO, OBIBAET,
BBI3BIBAET pPa3[paXeHUEe Yy OKpYKaromuX. OXOTHO 3HAKOMHUTECh C HOBBIMH JIFOJIBMH.
JIrobute ObIBaTh B LIEHTPE BHMMAaHUS, HUKOMY HE OTKa3bIBaeTe B MpOch0ax, XOTs He
BCEI/la MOXKETE€ WX BBINOJIHUTH. bbIBaeT, BcmbuinTe, HO ObICTpO oTxoauTte. Yero Bam

HEAOCTACT — TAK 3TO YCUAUYMUBOCTHU, TEPIICHUA U OTBAI' IIPHU CTOJIKHOBCHHU C CEPbE3HBIMU
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npobGyiemamu. [Ipu sxenanum, 0AHAKO, BBl CMOXKETE 3aCTaBUTh c€0s HE OTCTYIHTH.

4—8 oukoB. Bbl, momxHO ObITh, "pyOaxa-mapeHp" (MOXET OBbITh, MOKaXeTCA
CTpaHHBIM, HO 3TO OIPEJEJICHHE MOXHO OTHECTH M K TMPEACTAaBUTEIbHHUIIAM CJIaboro
nosia). OOmuTensHOCTh ObeT M3 Bac kmouom. Ber Bcerma B kypce Bcex nmen. JlroOute
NPUHUMATh Y9acTHE BO BCEX JUCKYCCHSAX, XOTS CEphe3HBbIC TEMbl MOTYT BBI3BaTh y Bac
MUTPEHb U Jlaxe XaHapy. OX0THO OepeTe ClI0BO MO J1I000MY BOIIPOCY, AaXe €CIU UMEETE O
HEM IMOBEPXHOCTHOE MpeJcTaBieHue. Beloay uyBcTByeTe ceds B cBoeii Tapenke. beperech
3a M000€ €TI0, XOTs IaJeKO He BCerja MOXKETe YCIIEHIHO JOBECTH ero 70 KoHIa. [1o 3Toii
NPUYHHE PYKOBOJHUTEIH U KOJIJIETH OTHOCATCS K BaM ¢ HEKOTOPOH OMackoil 1 COMHEHUEM.

3amymaiitech HaJl ’TUMHU (akTamu!

Tect: "OBIUTEJIBHBI JIX BbI"?

VYMeere M Bbl BECTH ceOsl Tak, 4TOObl M CBO€ JOCTOMHCTBO COXpPAaHUTh, U Ha
Pa3yMHBIE KOMIIPOMHCC TTOWTH, U OBITh OIIEHEHHBIM IO JOCTOMHCTBY? A 3TO BO3MOKHO
TOJIbKO yepe3 ol1ieHue. Bol MoxeTe mpoBepUTh CBOM ypOBEHb OOIIEHHUS IO TECTY.

Ha monoxurenpHbI OTBET BOIPOCA CTaBbTE 3HAK «IUIIOC», a HAa OTPULIATEIIBHBIN
0TBET — «MHHYC». [locie Toro, kak Bbl 3aKOHUMJIM OTBEUaTh HAa BCE BONPOCHI, CBEPHTE
COBINAJICHWE [0 3HAKaM BaIIMX OTBETOB CO 3HaKaMu Tabmumbl Aemudparopa. Hucio
CoBMaJieHU# ¢ TabnuIe — 3To u Oyaer uucnurenaeM Gopmyssl mogcuera kodhduirenTta
KOMMYHHUKATUBHOCTHU (00murenbHocTH) — Kk. A B 3HamMeHaTene Gopmyibl OyaeT nudpa
20 — 3TO KOJIMYECTBO BOIIPOCOB TECTA.

Yucno coBnazeHuit ¢ nemudpaTopom

Ki=

20

OTBETUTH HYXHO Ha CIIEIYIOIINE BOMPOCHI:

1. MHoro 71 y Bac Jipy3ei, C KOTOPBIMH BbI IIOCTOSTHHO OOIIaeTeCh?

2. lonro v Bac OECTIOKOUT YyBCTBO OOU/IbI, MPUUNHEHHOE KEM-TO U3 JIpy3eii?

3. Ectp 1m Y BaC CTPCMJICHUC K YCTAHOBJICHHIO HOBBIX 3HAKOMCTB C pPa3HbIMU
JOJIbMH?

4. BepHo 54, 4TO BaM NPUSATHEN NPOBOAUTH BpEeMs 3a KHUTAMHU WJIW 3a APYTUMH
3aHSITUSAMH, YEM C JTIOAbMHU?

5. JIerko i1 BaM yCTaHaBIMBAaTh KOHTAKTHI C JIFOJbMHU CTaplIe Bac 110 BO3pacTy?

6. TpyAHO 11 BaM BKJIFOUUTHCS B HOBYIO Ul BAC KOMIIAHUIO?

7. Jlerko v Bam yaeTcsi yCTAaHOBUTH KOHTAKTHI C HE3HAKOMBIMU JTFOJIbMU?
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8. TpyaHo Jiu BaM OCBaMBAaTHCSI B HOBOM KOJUIEKTHUBE?

9. CrpeMuTech JIu BbI IIPH YAOOHOM Cllyyae MO3HAKOMMTBHCS U OOOIIATHCS ¢ HOBBIM
YeJI0BEKOM?

10. Pa3gpaxatoT Jiv Bac OKpy Karoliue JI0AHU, U XOUETCs JIU BaM MOObITH OJHOMY ?

11. HpaBuTcs 1 BaM MOCTOSIHHO HAXOJIUTHCS CPEAU JIFOCH?

12. HWcnbIThIBaeTe M Bbl YyBCTBO 3aTPyAHEHUs, CTECHEHHs, €CIIU TNPUXOIUTCS
HPOSIBJIATHE MHULIUATHUBY, YTOOBI IO3HAKOMUTBCS C HOBBIM YEJIOBEKOM?

13. JIrobute 1 BB y4acTBOBATh B KOJUICKTUBHBIX MEPOIPUATHIX ?

14. IlpaBna nu, 4TO BBl UyBCTBYETE c€0sl HEYBEPEHHO CpEIU MalO3HAKOMBIX BaM
JTonen?

15. Ilonaraere U Bbl, YTO BaM HE COCTaBISET TpyJa BHECTU OXXHUBICHHE B
MaJIO3HaKOMOM JIJIs1 BaC 00CTaHOBKE?

16. CrpemMurech JIM BBl OTPaHUYHUTH KpPYTr CBOMX 3HAKOMBIX HEOOJIBIINM
KOJIMYECTBOM JIIOIEH?

17. YyBcTByeTe 1 BbI ce0s1 HEIPUHYKJICHHO B HE3HAKOMOM JIJIs Bac KOJIJIEKTHBE?

18. IlpaBaa iu, 4yTO BBl HE YYBCTBYeTE ce€0sl JOCTATOUHO YBEPEHHBIM U CIIOKOHHBIM,
KOTJ[a PUXOTUTCS TOBOPUTH YTO-JIMOO OOJIBIION rpymie Jroaei?

19. BepHo 511, 4TO y Bac MHOTO Apy3eii?

20. Yacto 1M BBl CMYIIAETECh, YYBCTBYETE€ HEJIOBKOCTb IpPHU OOIIEHUH C
MaJIO3HAaKOMBIMH JTroibMu? Jlemmgparop:

Bompocst Ne 1, 3,5,7,9, 11, 13, 15, 17, 19 umeroT 3HaK « + », OCTaJIbHBIE 3HAK « - ».

Ecmu K« xonebnercs B mpeaenax 0,1 — 0,45 — y Bac HU3KUH ypOBEHb OOIIICHUS.

0,46—0,55 — y Bac ypoBeHb OOIIIEHUSI HIXKE CPETHETO

0,56—0,65 — y Bac cpeHUN YPOBEHB OOILICHUS

0;66—0,75 — y Bac BbICOKUI YPOBEHb OOILIEHUS

0,76—1,0 — y Bac oueHb BHICOKUN YPOBEHB OOIICHUS

OpHu MrOnM 3aMKHYTHI M MOJYAJIMBBI, a JPyrMe BBICKAa3bIBAIOTCS MO JIIOOOMY
HIOBOJY.

3agyMaiiTech HaJl CJIOBaMHU:

«/luwv me Oeticmeuss mocym Oblmb NPUSHAHBL CAPABEOTUSLIMU, HNOLEIHOCb
KOMOPBLIX NOOMBEPHCOAemcsi 8 NOmMpeOHOCMAX 63aUMHO20 obOweHus arodeuy. (DNMUKYD,

rpedeckuii puiocod, 11 B. 10 H. 3.)
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Tect: <ITPUATHO JIU C BAMU OBIIATBCA?»

«Camoe niooomeoproe u ecmecmeaennoe ynpasxchenue yma — beceoa. Kusoe cnoso
u yuum u ynpaxcusem. llpomugnvie MOUM 83271510aM CYHCOEHUsL He OCKOPONAIOm U He ye-
Hemarom MeHsl, a moJbKo 8030yxcoaiom u 0arom moadoKk ymcmeeHuoim cuiam» (MoHTEHb,
bpany3ckuit punocod XVI Beka).

Ecnu dyenmoBek oOmmMTeneH, TO 3TO MAaleKO HE 3HAYUT, YTO C HUM HPUATHO
pasroBapuBaTh. ECTh T01U, KOTOpHIE CBOCH OOLIUTENHHOCTHIO HAMOENAIOT OYKBAaIBHO C
NepBbIX MUHYT pa3roBopa. A Bbl NPHUATHBINA cobecennuk? Ha Bompocsl Tecta oTBeuaiiTe
"ma" unum "Her".

1. Be1 mro0uTe Gobliie CiryiaTh, 4eM FrOBOPUTH?

2. Bbl Bcerzia MokeTe HaTH TeMy Ui pa3roBopa Jaxke ¢ HE3HAKOMBIM YEIOBEKOM?

3. Bl BHUMATENBHO ClylaeTe codeceHrKa?

4. JlroOute 11 BBI JaBaTh COBETHI?

5. Ecnmu Ttema pa3roBopa BaM HE HWHTEPECHa, CTaHETE JIM TIOKa3bIBaTh 3TO
cobeceqHUKY?

6. Pazipaskaerecsh Jin Bbl, KOT/1a BaC HE CIIyIIAIOT?

7. Y Bac ecTb COOCTBEHHOE MHEHUE TI0 JII000OMY BOTIPOCY?

8. Ecniu Tema pasroBopa BaM He3HAKOMa, CTaHeTe Jin Bbl ee  pa3BuBatTh?

9. Bo1 moOute ObITH LIEGHTPOM BHUMAHUS?

10. EcTb 711 x0Ts ObI 3 mpeiMeTa, 1o KOTOPBIM BBl 00J1aaeTe MPOYHBIMU 3HAHUAMU?

11. Bel xopomuii opatop?

Kurou: ecnm Ha Bompocsl 5 1 10 Bbl OTBETHIIM OTPUIIATENBHO, @ HA BCE OCTAJIbHBIE -
MOJIOKUTENBHO, 3aCUUTalTe ceOe Mo OHOMY OUKY 3a Ka)KIblii COBMABIIMIA OTBET.

Br1 HaOpanu cymmy:

1-3 ouka — TpynHO CKa3aTb, TO JIU Bbl MOJYYH, U3 KOTOPOTO HE BBITSHEIIb HU CJIOBA, TO
JIM HACTOJIBKO OONIMTENIbHBI, YTO BaCc CTaparoTcs m3beratb. Bam OBl ciaemoBasio HaJ 3THM
3alyMaThCsl.

4-9 04KOB — BbI, MOXKET OBbITh, M HE CIUIIKOM OOIIUTENbHBIM YEIOBEK, HO MMOYTH BCETa
IPUATHBIN cOOECETHUK, XOTSI MOKETE ObITh U BECbMa PACCESHHBIM, KOT/1a HE B JAyXe€.

9-11 04KOB — BBI OJIUH U3 CAMBIX IPHUATHBIX B OOIICHUHN JTIOJICH.

VYMeliTe cka3zaTh YEJIOBEKY XOpOIIEe CIOBO. «Eciu 0OHUM CIO80M MOJCHO cOenams
CUACIUBLIM UENI08eKA, KAKOU HYHCHO OblMb CKOMUHOU, ymobbl 3mozo He ckazamby. (P.

Ponnan).
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Tect: <KKAKOM (ASI) BbI, KOJIJIET'A?»

«Henpas mom, kmo cuumaem, OyOmo ym u NpOHUYAMENbHOCMb — DPA3IUYHbIE
kayecmea. llponuyamensnocme — 3mo npocmo 0cobeHHas ACHOCMb ymda, 0.1a200aps.
KOMOopotli o1 0obupaemcs 00 cymu gewet, ommeyaem 6ce, 00CmMolHoe SHumanusy (P.
Jlapowdghyxo).

Ot Toro, Kakue Mbl — J0OpoOKenaTeabHble, TOTOBbIE TOMOYbh — 3aBUCAT HE TOJIBKO
CUMIATHH OKpYyXKaloluX, HO © arMocdepa Ha paboueM MecTe, COIHUAIBHO-
MICUXOJIOTHYECKHUN KITUMAT KOJUICKTHBA.

Kakoii 1?7 OTHOCSTCSI KO MHE C CUMIIaTUEN WM PAaBHOIYIINEM, & MOKET ObITh, MEHS
mpocTo He BBIHOCAT? OO ATOM MOXKHO y3HaTh, OTBETHB Ha BOMPOCHI TecTa. [Ipu kaxaom
BOIPOCE HYKHO BbIOpaTh TOT OTBET, KOTOPHIN HarboJiee COOTBETCTBYET BallleMy MHEHHUIO.

1. Kak Benu ce0s Balld pOAUTENH MO OTHOIICHHUIO K JIIOASAM, KOTOPbIE OBLIH JUISI HUX
B KaKOM-TO CTETICHN aBTOPUTETOM: BPAUH, yIUTEIs?

a) TOBEPSIIU UM, CUUTAsl, YTO OHU 3HAIOT, YTO JIETAIOT;

0) OTHOCWIIUCH KPUTHYECKH;

B) OTHOIIIEHUE K HUM 3aBUCEIIO OT UX MEPCOHAIBHBIX YEPT.

2. CotpynmHUK paboTaeT 3HAYUTEIBHO MeieHHee Bac. Ero paboTy JOJDKHBI
BBIIIOJIHATH Bbl. Kak BbI 3TO mpuHUMaere?

a) BBI CHIDKAETe TeMIl paboThI;

0) moHMUMaeTe, YTO He BCE MOTYT paboTaTh OJUHAKOBO, U TIOMOTAEeTe;

B) CTapaeTech pa3leiauTh paboTy, 4YTOOBl, HECMOTPS Ha pa3HMIy TEMIIOB, OHa
MPOBUTAJIACE.

3. ¥V coTpyaHHMKa KakKHe-TO HEMpUATHOCTH, U OH 0e3 koHmla ommbaercs. Kak BbI
BeJleTe ce0s IO OTHOIICHUIO K HEMY?

a) PeKOMEH/TyeTe YaCTHBIE MMPOOIIEMBI OCTAaBUTH JOMA;

0) mpeyIaraeTe pacckasath BaM, 4TO €r0 TaK My4aeT, 4TOOBI My CTaJIo JIeTYE;

B) IPOCUTE MepeAaTh BaM Jieja, ¢ KOTOPHIMH OH CETOJHS HE MOXKET CIIPaBUTHCH,
YTOOBI BBl X BBITTOTHIIIH.

4. Kakum o0Opa3oMm Bbl CTapaeTech "MepeBecTU AblxaHue" B TeueHue paboyero aHs?

a) Jenaere HECKOJIbKO KOPOTKUX MEPEPHIBOB HA MEPEKYP;

0) paccnabnsieTech HECKOIBKO J0JbIIE BO BpeMs 00eIeHHOTO MepephIBa;

B) paboTaere 0e3 nmepepbiBa, OyTepOpo/1 MOTIOIAeTe «HA OeTy».

5. Bamemy 3HaKOMOMY yAaJOCh MPOJBUHYTHCS 10 CIY)KO€, KpOMe MPOYEro, eIe

MOTOMY, YTO OH pacckasaj TUPEKTOPY CHOKOWHO U JIEJOBUTO O HEKOMIIETEHTHOCTH €ro
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HENOCPEICTBEHHOT0 HauaidbHKUKa. Kak BbI olileHuBaeTe ero nopeaeHue?

a) OH BeJl ce0st 0e3 BCAKUX yTPBI3CHUI COBECTH, HKelas

JIOCTHYb yCII€Xa 3a CYET APYTOro YEIOBEKA;

0) He ObUIO B 3TOM HHYEro IJIOXOT0 - B paboTe LEHUTCS MPEXJIE BCETO
KOMIIETECHIIHS;

B) CBOM 3aMeuaHUsi HYXHO OBbUIO BBICKa3aTh CBOEMY HEMOCPEACTBEHHOMY
HAYaJbHUKY .

6. Ckonbko pa3 B TEYEHHME IIOCIEAHUX TpeX [JHEH BBl CKa3ajld YTO-TO
HeZ00poKeNnaTeIbHOE O APYTUX?

a) HU pazy;

6) 1 — 3 pasa;

B) MOXET OBbITh, pa3a 4, a MOXKET U OOJIBIIIE.

7. CoTpynHHMK Kynui ce0e HOBBIM KOCTIOM W XOT€N Obl YCIBIIIATh Ballle MHEHHE.
KocTtiom BaM He noHpasuics. Kak Bel pearupyere?

a) He Keyas HUCIOPTUTh €My PaJoCcTh, roBopuTe « JleiicTBUTEeNnbHO, KpacuBo!» 0)
roBopute: «MHe HEe HPaBUTCS, HO 3TO—/IEJ0 BKYyCay.

B) HE JKeJlasi ero oOUJIeTh U OJTHOBPEMEHHO ObITh HEMCKPEHHUM, TOBOpHUTE: «CKaxy

Tebe, Kora NpUBBIKHY». [l mojicueTa 0UKOB HCTIONIb3YHTe TabIuILy.

Ne Bompoca BapuanT otBera

a 0 B
1 2 1 3
2 1 3 2
3 1 2 3
4 1 3 2
5 1 3 2
6 3 2 1
7 1 2 3
Ecnu Be1 HaOpanu:
MeHee 10 04KOB — BBl HE MOJIB3YETECh CUMITATUEH CBOUX KOJUIET, BBl JIOJIKHBI

INOBCPUTH B cebs IOCTENEHHO OTHOIIEHHE K BaM M3MEHHUTCS.

10—18 ouk0oB — Bac yBa)kaeT HAUYaJIbHUK W OOJBIIMHCTBO KOJUIET, TaK KaK BBI
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BCCTa COXpPAaHACTE XOpPOUICC PACIIOIOKEHUC yXa U OYCHBb PEAKO CIICHIUTE 3adBUTH O TOM,

YTO BaM HC HPABUTCA.

18—21 o4uk0 — BBl HACATBHBIA COTPYIAHHUK, OKPYXKAIOIIME BBICOKO LIEHAT Ballly

OTKPBLITOCTb U UCKPCHHOCTb, BAC YBAXKAaIOT.

1.2. KOMMYyHMKAIMOHHO-TICUX0JIOTHYECKHE OCHOBBI J1€JI0BOT0 00IIIEHUSI.
1.2.1. ETMHCTBO Tpex CTOPOH AeJI0BOr0 O0IeHust
1.—KoMMmyHuKarus (OTHOIICHHUS );
2.—Bocnpusitue (0TpaxxeHue);
3.—BzaumoneiicTBus (1€UCTBUS, IEHBIN).
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

PaccmoTtpum cTopons! 6osiee moapooHO.

© Kommynuxkauuonnas cmopona( OmHowieHus).

1.2.2. KommyHuKkanus B 00IIEHHH 3TO:
— o0meH uHpopmanmen, 3HaHUAMU;
— COBMECTHAas BRIPA0OTKA yIPaBIEHYECKHUX IENICIH;

— YMCJIOC UCTIOJIL30BAHUC CPCACTB:

a) BepOaJbHBIX (CIOBECHBIX),

b) HeBepOaIbHBIX.

Bep \ Hesep

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1.2.4. Bepb6aJjbHble cpeacTBa

[To cmoBecHOMY KaHay mepenaeTcs Yuctasi HHQOpMAIHsi ¢ TOMOIIBIO:
— CJIOBa,
— TOHa roJyoca,

— HWHTOHAaIMH roJjioca.
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1.2.3. HeBepOaJjbHbIE CpeACTBA
— Ilepenaercst (MOXXHO YBHIETH!) OTHOIIIEHHE K MMAPTHEPY MO OOIIEHUIO,

— Ortpaxaer NCUX0JI0rMYECKOe COCTOSIHUE U CITYKHUT CPEACTBOM UX BBIPAKEHUSI.

YeT1pipe rpynnsl HeBepoaIbHBIX CPeICTB 001IeHHSA

IIpocoauka u

Kunecuxka JKCTpa- Takecnka IIpokcemuka
JUHTBUCTHKA
DKCIpPecCUBHO- .
BusyanbHsiii
BEIpA3UTENEHBIE WnaToHaIMS Pykomnoxxatue Opuenranus
KoHTakT (B3rmsin)
JBIDKCHUS
Hampasnenue .
Ilo3a P I'pomxocTh [Touenyit
JBIDKEHUS
Kect JnuHa nay3sl TemOp
Mumuka ITay3a
Jucrannms
B3nox
TToxnonbiBaHUs
YacroTa KOHTaKTa Cmex
TToxonxa
Tlnay
Kamenp

B xauecTBe npumMepa, 0oTMETUM 0006}’10 POJb MUMHUKHU B IIepeaavde an)opMaunn:

MHUMHYECKHE KOJAbl IMOLUMOHAIbHBIX COCTOSTHU A
OMOIMOHAIBHBIE COCTOSHHS

Yactu u
AIIEMEHTHI
THIa
I'neB [Ipe3penne Crpaga Ctpax Y nuBnenne Panmocts
HUE
[Tonoxenune  PoT oTKphIT Port 3akpeiT Pot oTkphIT Pot 06praHO
pra 3aKpBIT
I'y6n1 Yronku ry0 omyIieHsI Yronku ry0 MpHITo THATH
®opmarnaz  ['maza pac- I'nasa cy»xeHbl I'maza mmpoko pacKphIThI I'nasa npuiy-
KPBITHI TN PCHBI WK pac-
CY>KEHBI KPBITHI
Spxocts rmaz ['maza Gmectsat I'naza tycknsle Bbiieck rna3 He BbIpaXkeH I'maza 6nectsaT

bpoBu nogHATH BBEPX

[Tonoxenue BpoBu ciBUHYTHI K ITepeHOCULIE
Oposeit
VYronku BHrenrane yronku OpoBei OTHATEHI BryTpeHHHE Yroiaku OpoBei MOTHATH BBEPX
Opomeit BBEPX
JIo6 BeprukansHbIe CKIaKH Ha IOy U l'opu3oHTaNBHBIE CKIAAKH Ha JIOY
MIEPEHOCHUIIE
[HoaBmx- JInno nuHamuyHOE JInuo 3acTeiBIIEe JIuno
HOCTb JIMA U JUHAMUYHOE
€ro yacrei

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
@ Bocupusrue (oTpaxeHue).
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1.2.5. Cuna u cTeneHb BOCIPUATHS B O0LIEHUM 3aBUCHUT OT:

— WHIVBUIYTBHO-TUYHOCTHBIX XapaKTEPUCTUK YIaCTHUKOB OOIIECHUS;

— CHeNHaIbHBIX (haKTOPOB;

— TOro, 4YTO OOIIEHHWE OCYIICCTBISIOT BIIEPBHIE WU C IIOJbMH, C KOTOPBIMH Y¥KE
JIOCTAaTOYHO XOPOIIO 3HAKOMBI;

— CJIOXKHUBILIETOCS] CTEPEOTHIA, MPEACTABICHUSIX O KAKUX-JTHOO SBICHUSX WU JIIOMISX,
rpynnax JroJaeu;

— TICHXOJIOTUYECKUX 4YepT, BO3PACTa, CONUAIBHOTO CJOs, NPO(EecCHu YYaCTHHKOB
OOIIIEHHNS;

— (aKTOpPOB MPUBJICKATEIHLHOCTH, OTHOIICHUS IPYT K JIPYTY;

— KM3HEHHOTO ONBITA U UHTEJUICKTA U JP.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Ilcuxonornyeckne MeXaHU3Mbl BOCIPUATHS U IOHUMAHMS

— uneHTUbUKAIMSA — (OMO3HAHUE, OTOXKIACCTBICHUE C CO0OM) — ymoJOOJICHHE CaMOMy

cebe;

— oMmatus — (CONEpPEeKUBAHNUE) — TIOCTHIKCHHE SMOITMOHAIBHBIX COCTOSHHH JPyroro
YelioBeka B (DOpMe COTIepeKUBaAHHUS;

— peduekcun — (oOparieHue Ha3a ) — OCO3HAHKE JIEHCTBYIOIMM WHIUBHUIOM TOTO, KaK
OH BOCIPUHHMAETCS TAPTHEPOM I10 OOIIECHUIO (T. €. YIBOCHHBIN MPOIECC 36PKATHLHOTO
OTpaXkeHUs IpyT Apyra.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

® BzammonencTBue.

1.2.6. JocTH:KkeHe HEOOXOUMOT0 B3aAMMO/IEiiCTBYS B 1€JI0BOM 00ILEHHH

— 3TO TJIaBHBIN UTOT YIIPABICHUECKOTO OOIICHNUS;
— JIOCTH)KEHHE HEOOXOJUMOr0 B3aUMOJIEHCTBHS BOSMOXKHO TOJIBKO TOT/A, KOTJIa Ha BCeX

JTamax JIeJ0BOro oOLeHus OyayT COOMIOAAaThCS ONpeeIeHHbIE TPaBUIa.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
1.2.7. OTansl 1eJI0BOro 00IIeHHs

qCHOBeK Ha4YuHACT y‘-IaCTBOBaTb B O6H_[CHI/II/I 3a40JI'0 40 TOro, Kak HpOI/I3HOCI/ITCH
MIEPBOE CJIIOBO. DTO - B3aMMHOE BJIMSIHAE Ha COCTOSIHUE M JISATSIBHOCTH IpyT apyra. OHO
HAYMHACTCS C YCTAHOBJICHHS ICHUXOJOTHYECKOTO KOHTAKTa W 3aKaHYUBACTCS €0 Pa3phl-

BOoM. B akte 06I_HGHI/I${, OXBAaThIBAIOIIIEM HC MCHEC JIBYX YCJIOBCK, MOXXHO BBIACIUTH IIATH
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JTAIIOB.
»1. Yemanosnenue konmakma. IlepexinoueHue OT OOIIEHHUS C CaMUM COOO# Ha

O6H.I€HI/IG C IMapTHCPOM. Haunnaercs u3yueHHE UM OLICHMBAHHWE HapTHEpA. HpepBIBaIOTCH,

3aKaHYMBAIOTCS WM OTTECHAIOTCS HA 3aTHUHA IUIaH Bce mpeapinymue aena. CTouT
BBIKJTIOUHUTH TeIeBU30p U paano. OObIYHO MepeKioueHue Ha MapTHepa 3aHUMAaeT JO0JU
CEKYH/IbI, OTHAKO, €CIT 3TOTO HE MPOUCXOTUT MPUXOAUTCS PACIIauMBaTHCS MOTEPSIMH Ha
MOCTEAYIONIUX dTanax.

»2. Opuenmayusa ¢ cumyayuu. KOHTaKT yCTaHOBJIEH TOTJa, KOrjJa 00a mapTHepa
yBepeHbl B OOOIOJHOM YYacTUH B 0OmeHnH, KOHTAaKT damie BCEro yCTaHABIMBACTCS
HeBepOaIbHBIMU CpEACTBaMU (HampaBieHHE B3TJIsAAa, TOBOPOT IOJIOBBI, BhIpAXKEHUE JIUIIA,
yMEHbIIIEHNEe TUCTAaHIIMU U T.11.). Korga 3To He JeiicTByeT, BKIIIOUAeTCs CI0BO («Anekcei
HBanoBuu!», «O#, ThI!»).

OIHOBPEMEHHO JIaeTCsl CUTHAJ TEMH K€ CPEACTBaMH O BRIOPAaHHOM THIIE CHUTYAallWH,
(urpoBoii, pabouei, HHTHMHOW). Ecin o0a denmoBeka BBHIOMPAOT OAWH M TOT K€ THUII
CUTYyalldd, TO J3THUM AaBTOMATUYECKH OMNPEIENCHb POJM Kaxaoro. bmaromaps poism
nocienymomee oOIeHne MPUOOpeTaeT YeTKUE PaMKHU, KaXKIbIH 3HAET, Yero OXUJaThb OT
napTHepa, 4To CIEAYET JeNIaTh CAMOMY .

»3. QObcysycoenue eonpoca, npoodiemvl. BbiOWpaeTcs TPABWIBHBIA _SA3BIK U

d)VHI[aMeHTaJ'IBHLIﬁ CTHJIb, CKJIAABIBAIOTCA KOHKPCTHBIC d)ODMVJ'II/IDOBKI/I apryMmeHToB. Ilo

BpeMEHU OOMEH CIIOBECHBIMH TEKCTaMH 3aHMMAaeT OOBIYHO OCHOBHYIO JIOJIIO aKTa
OOIIEeHUsI, HO HETPYTHO TPEACTaBUTHh ceOe M TaKOW aKkT, B KOTOPOM OCHOBHOE BpeMs
YXOJUT Ha YCTAaHOBJICHHWE KOHTAaKTa (yXa)KUBAaHHE).

»4. Ilpunamue pewienus.

»5. Boixod u3 koumaxkma TpeOyeT psijfa TOATOTOBUTEIbHBIX JCHCTBHIMA, 3aHH-

MapIIUX CEeKyHIbl W MuHYThL. [loaroroBka K paspeiBy HAET Ha JABYX YPOBHSX
OJTHOBPEMEHHO — Ha CJIOBECHOM (HMCYEPIIBIBAHME TEMbI Pa3roBOPA MM HACHIBCTBEHHOE
ero mpepsiBaHue (Qpa3oil Tuna «l3BuHuTe, yepe3 10 MUHYT y MEHs Ha3HaYCHA BCTPEYa»)
U Ha HeBepOaJIbHOM ypOBHE (IIOBOPOT TYJIOBHUINA, MOHWKEHNUE UHTOHAIIMHU, (PUKCUPOBAHHE
B3IJI51/1a HA IOCTOPOHHEM OOBEKTE U T.I1.).

[To BpemeHum »STambl OOHIEHHS MOTYT YacTHYHO TIepekpbiBaTbes. Hambomee
pacnpocTpaHeHHas OMIMOKa MPH OOIIEHUH - COCPEAOTOYNTh BCE BHUMaHHUE HA CIIOBECHOM,
TPETHEM 3TAIlC, HCAOOLCHUBAA OCTAJIbHBIC.

OTa cxemMa MOXKET OBbITh:

— CBEpHYTOH,
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— KpaTKOH,

— IIOJIHOH,

— MOAPOOHOIA.

B co3HarenhbHOM BBIYICHEHUU ATHX IATH TANlOB M UX PETYISIIIUEH OMpenesieTcst BO

MHOTOM 3(pPEKTHBHOCTD JAETOBOTO OOIICHHUS.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1.2.8.. 3agaun KOHTAKTHOM (pa3bl 001IEHUn
— noOyuTh cobeceTHuKa K OOIIEHHIO;

— CO3/IaTh MAaKCUMAJIBHOE TI0JI€ BO3MOXKHOCTEH It 00CYKICHUS ¥ MPUHATHS PEIICHHUS,
— MPOJEMOHCTPUPOBATH JTOOPOKENATETFHOCTh M OTKPHITOCTH B OOMICHUH (MsTKas
yNbIOKa, €CIM OHAa YMECTHA, HEOOJBIION HAKIOH TOJIOBBI B CTOPOHY COOECEIHHKA,
BBIpAXEHHE IJ1a3);
— MOCJIe MPUBETCTBEHHOTO OOpalleHUss HYXHO 0053aTelbHO BBIACPXKATH May3y (IaTh
BO3MOKHOCTh Y€JIOBEKY OTBETUTD, BKIIFOUUTHCS B OOIIIEHNUE);
— HE CJeAyeT BCTYNaTh B KOHTAKT, KOT/Ia COOCCEIHUK 3aHAT TEMH WJIM MHBIMH JIeJIaMU
(pa3roBapuBaeT, MPUIECHIBACTCS U T. 11.);
— HE CIIeayeT 00pamaThCs K CO0eCeTHUKY O CIIOB «S», « MHey, JTydIie HadaTh pa3roBop
co cioB «Be», «Te1», «BaM He Ka)KeTcs...» U T. I1.;
— TIOCTapaThCs ONMPEACIUTh SMOIMOHATBLHOE COCTOSTHUE TTApTHEPA U MPU HEOOXOAUMOCTH
MIOMOYb €EMY BBIUTH M3 HEKEJIATEIIBHOTO ISl BAC COCTOSHMUSI.
7 2.JTan opueHTANNH
— TOMOTaeT ONpPEAETUTH CTPATETHIO U TAKTUKY JETOBOTO OOIICHHUS;
— Ppa3BUTh UHTEPEC K THAIIOTY;
— BOBJICYh MAPTHEPA B KPYT COBMECTHBIX HHTEPECOB.

3agaum 3Tana OpUEHTALNH

1)— BbI3BaTh HHTEpPEC COOCCEIHHMKA K TpEACTOsIed Oecene W BOBIEYbL €ro B
o0cyXIeHuE;

2) — BBISBUTH CAMOOIIEHKY COOECEeTHUKA U COPUCHTHPOBATHCS B PACTIPEICIICHUN POJICH;

3)— Havarh peuieHue ¢ OCHOBHOM 3a/1auu OOIIEHNS;

4)— T1maBHOE: BOBJEYHL coOecelHHKAa B aKTUBHOE OOCYXKICHHE BOIPOCA, UTO

AOCTUTACTCA, B TOM YHUCJIC UCIIOJIb3Yy:

— KOMIIJIUMCHTBI,
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— MOXBaJly B aJipec cOOECEeIHUKA;
— MpPHUCBOCHHE COOECETHUKY >KEJIAaTeNIbHOrO KauyecTBa TumHa: «3Has Bamry craparens-
HOCTb...», «BbI TaKkoll HACTOWYUBEIHN. . .»;

— HAIlOMUHAHUSA O MPHUATHBIX COOBITHSAX;

— mepenavy UHTepecHON HH(OpMAaIUH.

XXXXXXXXXXXXXXXXXXXXXXXXXX
1.2.9. 3,4. 3agaum 3TanoB o0O0CyKAeHHMS BONPOCA, NPoOJAeMbl W NPHUHATHS
peLIeHusl.

— TJIABHOE — 3TO JOCTUYb €IMHCTBA MO3UIIHHA 110 00CyX)aaeMoi mpoodieme;

— YMETb €ro CIyIaTh U YOeK1aTh;
— IpU OTJIMYUHU TOYEK 3pEHUs HEOOXOIUMO UX BBIICHUTH U IO KpaliHEell Mepe 0O0CyIuTh
HalpaBJICHUE NTATBHEHIINX JEHCTBUI 1O MX COMMKEHHIO;
— TOMHUTB, YTO YMEHHE yOeK1aTh BKIIIOYAET B CeOs:
- 3HaHWI,
- DMouuH,

-  BOJICBBIC KOMIIOHCHTHI.

XXX XXXXXXXXXXXXXXXXXXXXXXX
1.2.10 . 5. 3agaum 3Tana BHIX0Aa U3 KOHTAKTA.
— MPOM3BECTH HA COOECETHUKA WIIH TPYIIITY JIFOACH XOpoIliee BIICUATICHHE,

— OCHOBHaAa 3aI10B€b 5Talla BbIX0Ja U3 KOHTAaKTa — HDI/IBGTJ’II/IBOCTB!

Bonpocwi ona camonposepku 3nanuii.

1.2.2. VI3 Ha3BaHHOTO HIDKE NIEPEYHS MOHATUI BBIOEPUTE TPU, OTIPEACIISIONINX
CoJIepKaHUE eIMHCTBA TPEX CTOPOH JEJIOBOTO OOLICHHUS.

— KOMMYHUKAIIUA,

— BOCIIPHSTHE,

— B3aUMOJCHCTBHE,

— wuHpOpPMAIMOHHAS,

— coJepKaTesbHas,

— cIyxeOHas,

— JUCIUIUTMHApHAS.

1.2.2. C noMo11bt0 KaKUX CPEACTB OCYIECTBISIETCS KOMMYHHUKAIMOHHBIHN nporecc?
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— BepOaJbHBIX (CIOBECHBIX),

— HeBepOalbHBIX,

— yOexaeHui,

— JO0Ka3aTcCJIbCTB,

— BHYIIICHUH.

1. 2.3.

W3 mpuBeneHHOro MepeyHs XapaKTePUCTHK HEBEpOATbHOTO IMOBEACHUS

yOepure ITh JIUIITHUX.

Ilo3za
Kect
Mumuka
IToxonka

I'pycts

Barmsig
Hanpasnenue
JIBIDKEHUS
JnHa nays3el
Yacrota
KOHTaKTa

JBmxeHue

MNuronanus
I'pomkocTh
TemOp
[Tay3a
B3nox
Cmex

Ilnag
Kamens

Cuyx

Pykonosxarue
ITouenyi
IloxnonbiBaHMS

JIr000BE

OpueHranus
JlucTanmms

O0asiHue

1.2.4. Tlo BepbanbHOMY KaHaIy TepenaeTcs yhucTas HHPOpPMaIus ¢ MOMOIIBIO:

— CJIOBa,

— TOHAa rojioca,

— HWHTOHAaIIMH roJjioca,

— CoJepKaHus,

— TemoOpa.

VY namurte IUIIHUE CIIOBA.

1.2.5. B o0meHuu oT 4ero 3aBUCUT CUJIA U CTENEHb BOCIPUATHS HH(pOpMaUn?

— HUHAUBUAYAJIBbHO-JIMYHOCTHBIX XapaKTCPUCTHUK YUACTHHUKOB O6H.[CHI/I$I;

— CHenuaibHbIX (DaKTOPOB;

— TOro, 41o O6HI€HI/IG OCYHICCTBJIAIOT BIICPBLIC UJIK C JTIOAbMH, C KOTOPBIMHU YK€ JOCTATOYHO

XOpOoLI0 3HAKOMBEI;

— CJIOKHBUICTOCA CTEPCOTUIIA, ITPCACTABICHUAX O KaKUX-I100 SBJICHUIX WJIN JIOO4X, rpymnmnax

JIIOJIEH;

— TICUXOJIOTUYECKUX YEPT, BO3PACTA, COLUATBHOTO CJI0s, TPOdECCHH YIaCTHUKOB OOIIECHUS;

— (aKTOpOB MPUBIEKATEIBHOCTH, OTHOLIEHUS IPYT K APYTY;

— JKHU3HCHHOI'O OIIbITa U UHTCJJICKTA U AP.
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VY nanute, eciiu uMeeTcs, JUIIHEee yTBepxkAeHUE. [IpaBiiibHBIN OTBET — OCTAaBUTh BCE
1.2.6. Bceraa i1 MOXHO 110 UTOTaM JIEJIOBOTO OOIICHUS JOCTUTHYTh B3aUMOICHCTBUS ?

Jla — HeT.

1.2.6. B oTnuumne oT OOBIKHOBEHHOI'O OOICHHUsS, 0O€3 KaKoro JTama HE MOXKET O0ONTHCH

JieTI0BOe o0ImeHue?

— YCTAHOBJICHUSI KOHTAKTa,

— OpHUEHTALIUU B CUTYallUH,

— 00CYXIeHHS BOIIPOCa, MPOOIEMBI,

— TIPUHATHUS PEILICHHUS,

— BBIXO/a M3 KOHTAaKTAa.

BrigenuTe TOT TAIl.

1.2.7. Huxe npuBOAATCA 3a/1a4Ml ABYX TaIlOB JAEIOBOTO OOIIEHUs: «Y CTAaHOBICHHUS KOHTAKTa» U

«OpueHTanuu B cuTyauun». Pazenure 3TH 3aa4u 1Mo STanam.

— noOyuTh cobeceHuKa K OOIEHHIO;

— MOCJI€ TPHUBETCTBEHHOTO OOpalieHus] HYXHO 0053aTelbHO BBIIEPKATh May3y (IaTh
BO3MOXXHOCTH Y€JIOBEKY OTBETHTb, BKIIFOUUTHLCS B OOIICHHE);

— TOCTapaThCs ONPEACTUTh SMOIMOHATBHOE COCTOSIHHE TapTHEpa U NpU HEOOXOAMMOCTH
MIOMOYb €My BBIUTH U3 HEXENIATEeIIbHOTO JIJIsl BAC COCTOSIHHUS.

— BBI3BaTh HHTEPEC COOECETHUKA K MTPEICTOsIIEH Oecele M BOBIIEYh €T0 B 00CYXKICHNUE;

— BBIIBHTH CAMOOILIEHKY COOECETHUKA U COPUEHTUPOBATHLCS B PACIIPEICTICHUH POJICH;

— HauaTh pelIeHre ¢ OCHOBHOI 3a/1a4u OOIICHNUS;

— HE CIIEIyeT BCTYNaThb B KOHTAaKT, KOTJa COOCCENHHMK 3aHAT TEMU WJIM WHBIMHU JeJlaMU
(pasroBapuBaeT, IpUUYECHIBACTCA U T. 11.);

— HE cleayeT oOpamaThesi K co0eceqHUKY co cloB «S», «MHey, mydle HauaTh Pa3roBOp CO
cioB «Bu1», «Th», «BaMm He KaxKeTcs...» U T. 1I.;

— TJaBHOE: BOBJEUYb cOOECeIHNKA B aKTHBHOE 00CYKIIEHUE BOIMPOCA, YTO JTOCTHTAETCs, B TOM
YUCJIE UCTIOb3YS:

—  KOMILINMEHTBHI,

— TIOXBaly B aJpec COOECeTHUKa,

— TIPUCBOEHHUE COOECEIHUKY JKeIaTeIbHOr0 KadyecTBa TUMA: «3Has Bamny crapaTenbHOCTD...»,
«BEBI TakoO¥M HACTOWYMBEIH. .. ),

— HalOMHUHAHHUS O TMIPUATHBIX COOBITHAX;

— §epenady MHTEpecHOW MH(GOpMaLUu.

— CO037aTh MAaKCUMAJIBHOE T10JIE BO3MOXKHOCTEHN ISl OOCYKJICHUS U PUHATUS PEIICHUS;
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— MPOAEMOHCTPUPOBATH TOOPOKETATEIBLHOCTh U OTKPBITOCTh B OOLICHHM (MATKas yJbIOKa,
€CJIM OHA YMECTHA, HeOOJIbIIOW HAKJIOH FOJIOBBI B CTOPOHY cOOECeIHUKA, BRIPAKCHUE TT1a3);_.

BrimeneHHOE - 9TO 3a7a4M «3Tana OPUCHTAIIMIDY

1.2.9. UYro Bxmouaer B cebs ymeHue yOexnaTh coOecemHHMKa B TIpolecce OOCYKICHUS
BOmpoca?

— 3HaHWu4,

— 3MOILIHH,

— BOJICBBIE KOMITOHEHTEI,

— KYJIBTYpa,

— CIIyXH,

— TpaJHIIUN.

OcTaBbTe TPU BEPHBIX yTBEPKIACHUS

1.2.10. KakoBa ocHOBHas 3am0BEb dTana BLIX0Ja U3 KOHTAKTa?

— TPUBETIMBOCTb,

— YIOBIIETBOPEHHOCTb,

— TMoJpakaHue,

— yOEXIEeHHOCTb.

BBI6epI/ITe OIHO ITOJOXXCHUC.

Tect: «<YMEETE JIU BbI BJIUSITh HA IPYTUX JIIOAEM ?»

OcHOBa OCHOB JEJIOBOTO YEJIOBEKAa — YMEHME BIMATH Ha Apyrux moaeil. Umeercsa nmm y
Bac Takas CIOCOOHOCTb, MOKETE JIM Bbl MOBECTH JIIOACH 3a COOOM WM BaM HAAO TIIATEIHHO
pa3BHUBATh ATy CIIOCOOHOCTH? B momckax 3TOro 0TBETa BaM IMOMOKET MPUBOANMBIN Jajiee TeCT.

OtBetbTe "ma" unu "HeT" HA CIIEAYIONIUE BOIIPOCHL.

1. CiocoOHBI 711 BBI IPEJICTABUTH Ce0s B POJIM aKTepa WM MOJIUTUYECKOTO AesiTess?

2. Pa3nmpakaroT 1 Bac J014, OJICBAIOIINECsS U Beaylue ce0s YKCTpaBaraHTHO?

3. CriocoOHBI JIU BBl pa3roBapvBaTh C JAPYTAM UYEJIOBEKOM HA TEMYy CBOUX WHTUMHBIX
nepeKuBaHui?

4. Kak ObICTpO BBI pearupyere, Korjia 3aMedaeTe MajehIie Mpu3Haku HEeyBaKUTEILHOTO
OTHOLLUEHUS K Bam?

5. Tlopturcs nu y Bac HacTpOEHHUE, KOTJa KTO-TO MoOMBaeTcs ycmexa B TOW 00JacTw,
KOTOPYIO BBl CUMTAETE AJIsl ce0sl caMOil BaXKHOM?

6. Jliobute 1M BBl JenaTh YTO-TO OYEHb TPYJHOE, 4YTOOBI MPOJAEMOHCTPUPOBATH
OKPY’KaIOIIMM CBOM HE3aypPsITHbIE BOZMOXHOCTH?

7. Mornu OBl BBl MOXXEPTBOBAaTh BCEM, YTOOBI JOOUTHCS JEHCTBUTENHFHO BBIIAIOIIETOCS
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pe3ynbrara’?

8. CtpeMuTech U BbI K TOMY, YTOOBI KPYT BallluX JIpy3ei ObIJT HEU3MEHEH?

9. JIrobute U BBl BECTH pa3MEPEHHBIN 00pa3 JKU3HHU CO CTPOTHM PACHOPSAIKOM BCEX JIed U
JIaXKe pa3BICUCHUI?

10. JIroOuTe 1T BBI MEHATH 0OCTAHOBKY Y CeOsI JOMa MJIH ITEPECTABIIATH MeOCITh?

11. JIroGuTe 1 BB TPOOOBATH HOBBIE CIIOCOOBI PEIICHUS CTaphIX 3a71a4

12. JIroOuTe 11 BBI APa3HUTH CIUIIKOM CAMOYBEPEHHBIX M 3aHOCUHMBBIX JIFOICH?

13. JIroOute ¥ BBl JOKa3bIBaTh, YTO BAlll HAYAIBHHUK (MM KTO-TO BEChbMa aBTOPUTETHBIN)
B YEM-TO HE TpaB?

OueHka 0TBETOB.

[Toncuuraiite HaOpaHHOE BaMHM KOJHMYECTBO OaiOB, BOCIOIB30BABIIMCH [JIsI 3TOTO
MPEJICTABICHHON J1ajiee TaOIuIIeH.

OtBet Homepa Bonpocos

1.2 3 4 5 6 7 8 9 1011 12 13

Aa 5 0 5 5 5 5 5 0 0 5 5 5 5
Het O 5 0 0 0O 0OO0O 55 00 0 o0

HNuTepnperanus pe3yibTaToB.

35 — 65 06anoB. Brl uenoBek, KOTOPBIA 00J1aaeT BEIMKOJICTIHBIMU TMPEINOCHITKAMH,
yTOOBl A((EKTUBHO BIMATH Ha APYTUX, MEHATH UX MOJEIU IOBEICHUS, YUUTb, YIPaBIATh,
HACTaBJIATh Ha MyTh UCTHHHBIN. BBl yOeXJeHbI, UYTO YeNOBEK HE JOJKEH 3aMBbIKaThCs B cede,
u30erarth JIOJCH, epKaThCs Ha 000YMHE U TyMaTh TOJIBKO O cebe. Bbl cuntaere, 4TO OH IOJDKEH
JIeJIaTh YTO-TO JUISl IPYTUX, PYKOBOJWTHh MMM, YKa3bIBaTh Ha JOIMYIICHHBIC OMIMOKH, YIUTh WX,
YTOOBI OHU JIyYIlle YyBCTBOBAIN ce0sl B OKpYXKarolIel AelCTBUTENbHOCTH. Bbl HazieneHsl 1apom
yoexxaarh nmojel B cBoeil mpaBoTe. OAHAKO BaM clieAyeT ObITh OYEHb OCTOPOXKHBIM, YTOOBI
Ballla TO3WIMS HE CTalla Ype3MEepHO arpecCMBHOM. B 3ToM ciiydae BBl JIETKO MOXETE
MIPEBPATUTHCS B (paHATHKA VI THPAHA.

35 6aJs10B ¥ MeHee. YBBI, XOTs BbI 4acTO ObIBA€TE MPaBbl, YOSAUTHh B 3TOM OKPY KAIOITUX
BaM yJaeTcs JajeKo He Bceraa. Bel cuntaeTe, 4To Ballla KU3Hb U )KU3Hb OKPYKAIOMIMX JOJKHBI
OBITh MOAYUHEHBI CTPOTON NUCIUIUIMHE, 3[PaBOMY PAacCyAKy M XOpPOIIMM MaHepaM, a XOJ ee
JIOJKEH OBITh BIIOJIHE Ipescka3dyeM. Brl He mobute Hudero nenath "yepes cuity'. [Ipu 3TOM Bl
yacTo ObIBaeTe CIMIIKOM CIEp>KaHHBI, HE JOCTUTasl M3-3a STOr0 >KEeJaHHOW LEeIH, a 4YacTo

*
OKa3bIBasACh U HCIIPABUIIBHO ITOHATHIM.
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Tect: «XOPOIIIUM JIX BBI ICUXOJIOI ?»

Xopowuid 1 Bbl NMCUXOJOTr? BOJIBIIMHCTBO YMTaTeNeld OTBETUT, KOHEUHO, Aa. JlaBaiite
MIPOBEPHUM....

W3 Tpex TUIOB XapaKTepOB BEIOEPUTE TOT, KOTOPHIH BaM OOJIBIIE BCETO TIOIXOIHT.

[IEPBBIN TUIL. Bsl e mobure xommanuu. OBIIeHNe ¢ APY3bsIMH B HEIPHHYKICHHON
oOcTaHOBKE Bac paayeT Oousblie, ueM Beuepa B Kade. M3-3a 3TOro 3HakoMbIe TyMaroT, YTO BBI
CKYYHBIH YEJI0BEK.

BTOPOM THUIL. Bbl Jerko cXOAUTECH € JIIOABMH, HO TIOJJA€TECh CIUIIKOM YacTOM CMEHE
HaCTPOEHHUI.

TPETUM THUIL Baiuu 3HaKOMbIE HaXOoJsT, YTO B KOMIIAHHUH Bl HE3aMEHUMBI.

A Tenepb poBephTe ceds 1o TecTy. OTBEYATh HYKHO «J1a» WM «HETY.

1. JIroOuTe 11 BBI MUILY C OCTPHIMU MPUITPABAMHE?
. XOpoI11I0 JIX BBl 9YBCTBYETE CeOsl B KOMIAHUN?
. Bo3Hukaer nu y Bac MHOT/Ja ’KeJlaHu€ MOACKOYHTH /10 TIOTOJIKA OT PagoCTH?
. YMeeTe 11 Bbl 3aHUMATh CBOUX T'OCTCH?
. Yacro 5 OBIBAIOT y Bac roJIOBHBIE O0H?
. 3a0bIBaeTe I BB, XOTh HHOT/IA, TIOYUCTUTD 3yObI?
. Bcerna nm HocUTE OAHY U TY K€ MPUUYECKY?

. JIroOuTe 11 BBI pa3raJplBaTh KPOCCBOPAbI?

O© 0 3 O Wn b~ W DN

. 3aHMMAETEeCh JIM BbI 3apsIAKON?
10. YacTo 1 y Bac ObIBaeT MEIaHXOJINYECKOE HACTPOEHUE?
11. JIroGuTe 11 BBI pabOTaTh B TUIIIMHE, B CIOKOMHOM 00CTaHOBKE?

C momonibio TabIUIIBI MOJICYUTANTE CYMMY HaOpaHHBIX OYKOB.

Ne Bonpoca Bapuanr OTBETa
Aa HET
1 3 2
2 2 1
3 4 2
4 3 2
5 1 2
6 4 1
7 3 1
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8 1 4
9 3 1
10 1 4
11 4 1

Ecnu Be1 HaOpanu:

MeHee 20 04KOB — BBI OJIIKE K IEPBOMY THUITY JFOIEH

21—25 0uKOB Balll XapakTep HallOMUHAET BTOPOI THII JTIOAEH

0oJiee 25 04KOB — BbI O0JIbIIIE TOJXOAUTE K TPETHEMY TUILY  JIFOJEH.

Ecnu BbI XOpomuid NCUX0JIOT, 3HAYUT Bbl YMHBI U IPOHUIIATEIHHBI.

Tect: "KAKOM 51 B OBIIIEHUN?"

TecT, Ha BOIPOCHI KOTOPOTO BB CE€iyac OTBETUTE, B COUYETAHHH C OTBETAMHU Ha BOIMPOCHI
JIPYTHX TECTOB MTOMOXET BaM YSICHUTh, YMEETE JIH BbI YIIPABISITH CBOMMH YMOILIUSIMHU, 3HACTE JIH
BBI, TJIe U KaK HYyXHO ce0si BecTH. MoxeTe JIi Bbl OTHECTH K cebe adhopu3M JpeBHETPEUECKOTO
dunocoda VI Beka no H. 3. [ludaropa: «Kusu ¢ moapMu Tak, 4ToObl TBOU JPY3bsl HE CTAIU
HEAPyTaMu, a HEAPYTH CTAIH JPY3bSIMH »?

OtBeyarb HyXHO "B" — BEpHO, WJIN «H» — HET.

1. MHe kaxeTcst TpyIHBIM UCKYCCTBO MOJIPAXKATh APYTUM JIFOJISIM.

2. 51 6b1, mOXaMy#, MOT CBAJIATH Aypaka, YTOObI MPUBJICYb

BHHUMaHUE OKPYKAIOIINX.

3 U3 MeHs1 MOT OBl BBIMTH HEIUIOXOU aKTep.

4. JlpyruM JIIOJSM MHOTZIA KaKETCS, YTO s TIEPEKUBAI0 YTO-TO Oojiee TITyOOKO, YeM 3TO
€CTh Ha CaMOM JIeJIe.

5. B koMmnaHuM s peKo OKa3bIBalOCh B LIEHTPE BHUMAHHUS.

6. B pa3HbIX cuTyanusax ¥ B OOIIEHUH C Pa3HBIMU JIIOJIbMH S BeAy ce0sl COBEpPIICHHO I0-
pazHoOMYy.

7. 51 Mory OTCTanBaTh TOJIBKO TO, B UeM 51 yOCIK/ICH.

8. UToObI mpeycneTh B JAeNiaX U B OTHOILICHUSX C JIFOJIBMHU, 5 CTAPAIOCh OBITh TAKUM, KaKUM
MEHS O)KUJAIOT BHJIETh.

9. 51 mory OBbITh APYKEITIOOHBIM C JTIOJIbMU, KOTOPHIX 51 HE BBIHOIIY.

10. 5 He Bcerna TakoM, KakKuM KaxXych. Mcnonb3yst TabauIly, CyMMHUPYHTE OUKH.

Ne ponpoca BapuaHT oTBeTOB

B H
1 0 1
2 1 0
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3 1 0

4 1 0

5 0 1

6 1 0

7 0 1

8 1 0

9 1 0

10 1 0

Ecnu BBl HaOpamu:

3 ouka — y Bac HHM3KMH YpPOBEHb OOmIIeHHS. Bamie moBeneHWE yCTOWYMBO, W BBI HE

CUMTaeTe HyKHbIM U3MEHATH €r0 B 3aBUCUMOCTH OT CUTYaI[1H.

4-6 04YKOB - y Bac CpeOHUN YypOBEHb OOILNEHUS, BBl CIACPXKAHHBI, CUHUTAETECh C
OKPY’KaIOIIMMH.

7-10 04KkOB — y Bac BBICOKHI ypOBEHB OOIIEHUS. BBI JIErK0 BXOIUTE B JIFOOYIO POJIb U B
COCTOSTHUM NPEABUAETD BIIEUATIEHUE, KOTOPOE MPOU3BOANUTE HA OKPY KAIOLIUX.

Tect: «4HTO 'OBOPAT BAM MUMUKA U KECTbI?»

« ¥ BCSIKOTO UyBCTBa €CTh CBOMCTBEHHBIE JIUIITL €MY OJTHOMY KECTbhI, HHTOHAIIHS U
MHUMHUKA; BIIEYATJIEHUE OT HUX, XOPOLIEE WU TyPHOE, IPUATHOE U HENIPUATHOE, U CILYKUT
MPUYMHON TOTO, YTO JIFOAM PACIIONaralT Hac K ce0e U OTTAIKUBAOT (D. Jlapowighyko).

Kak u3BecTHO, 001IeHNE YelloBEeKa — ATO HE TOJIBKO CJIOBA, a ellle MUMUKa U >kecThl. OHa
U Ta ke ppasa, MPOU3HECEHHAs C Pa3IMYHON MHTOHAIIMEH M COMPOBOXKIaeMasi pa3HbIMU
KECTaMH, MOKET IPUOOpETaTh MPSMO MPOTUBOIIOJIOKHOE 3HaYeHHe. Kak pazoupaerech BhI B
SI3BIKE MUMUKH U KECTOB, BAM MIOMOXET BBISIBUTDH TECT.

Ha xaxxnp1it Bompoc BeIOEpUTE OAMH BapHaHT OTBETA.

1. BbI cunTaete, 4TO MUMHUKA U )KECTHI — 3TO

a) BBIpAXXEHUE AYIIEBHOIO COCTOSIHUS YEJIOBEKA B JaHHBIM KOHKPETHBI MOMEHT

0) JOMOJIHEHUE K peun

B) IPOSIBJICHHE HAIIETO MOJCO3HAHUS

2. CuuTaeTe U BB, YTO Y KEHILWH S3bIK MUMHUKHU U )KECTOB O0Jiee BHIPA3UTEINEH, YeM Y
MY>KUUH?

a)1a ©O)HET B) HE 3HAIO

3. Kak BbI 310pOBa€TECh C OUEHb XOPOIIUMHU JIPY3bsIMU?

a) pagocTHo Kpuunte « [Ipuset!»

0) cepieYHBIM PYKOIIOKaTHEM
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B) IIETy€TEe APYT APYyTa B IIEKY

4. Kakass MUMUKa U KaKH€ KECTbI, 10 BallleMy MHEHHIO, 03HAYaI0T BO BCEM MHUPE OJTHO U
TO k€ (maiTe 3 oTBeTA):

a) Korja KayarT TOJI0BOM

0) KorJ]a KUBAIOT TOJIOBOM

B) KOT/Ia MOpIIIaT HOC

r') KOrja MopIiar jo0

) KOT/Ia TMOJIMUTUBAIOT €) KOT/1a YJIBIOAI0TCs

5. Kakas yacTp Tena «BbIpa3uTeabHee» BCEro?

a) CTymHAU 0) HOTKU  B) pyKHM T) KUCTH PYK 1) TUICUH

6. Kakas yacTp Bamiero coOCTBEHHOT0 JnIia Harbosee BbIpa3uTeabHa?

a) 100 0) OpoBH B)I1a3a T)HOC M) T'yOBI €) YIIIbl pTa

7. Korza BBI MPOXOIMTE MUMO BUTPHHBI Mara3uHa, B KOTOPOW BHJIHO Ballle OTPakKeHUE, Ha
4yTO B ceOe BBl 0OpaniacTe BHUMAaHKUE B MIEPBYIO OUEPEIb?

a) Ha TO, KaK Ha Bac CUAMT OJIekKAa

0) Ha mpUYecKy

B) Ha MOXOAKY

') Ha OCaHKY

1) HY Ha 9TO

8. Ecnu KT0-TO, pa3roBapuBasi WM CMESCh, 4aCTO MPUKPBIBAET POT PyKOii, B BallleM
MPEJICTABICHUH 9TO 03HAYAET, YTO

a) eMy eCTb YTO CKPBIBATh

0) y HETO HEKpaCHBBIE 3YOBI

B) OH YET0-TO CTBIAUTCS

9. Ha 4ro BBI Ipeke BCero oopaiiaeTe BHUMaHUE y BaIllEro coOeceTHUKA?

a)Harnaza O)HapOT B)HAPYKHA T)HA O3y

10. Ecnu Bamr cobeceqHUK, pa3roBapuBasi C BAMHU, OTBOJIUT TJI1a3a, 3TO JJIA Bac MpU3HAK

a) HEYECTHOCTH

0) HEyBEpEHHOCTH B cebe

B) COOpaHHOCTH

11. MOHO 71 IO BHEIIHEMY BUY Y3HATh TUITMYHOTO MPECTYIMHUKA?

a)1a ©O)HET B) HE 3HAIO

12. My»xunHa 3aroBapuBaer ¢ >keHIIMHON. OH 3TO0 JenaeT NepBbIi IOTOMY, YTO

a) MePBBIA MIar ACA0T UMEHHO MY KUHUHBI

0) JKEHIITMHA HEOCO3HAHHO JIAeT MOHSATh, YTO XOTesa Obl, YTOOBI C HEH 3arOBOPUITH
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B) OH JJOCTATOYHO MY>KE€CTBEH IS TOTO, YTOOBI MTOJTyYUTh OT BOPOT IIOBOPOT

13. ¥V Bac co3pasiocs BIe4aTiieHHUE, YTO CJI0BA YEIOBEKA HE COOTBETCTBYIOT €M0 MUMHMKE U
xecTtaMm. YeMy BbI OOJIbIIIe MoBepUTe?

a) croBaMm  0) MUMHKE M J)KECTaM  B) OH BOOOIIIE BBI30BET MOJ03PEHUE

14. VHorma 3Be31bI ACTPaIbl HANPABIISIOT ITyOJIMKE «CUTHAJIBD), UMEIOIINE OJHO3HAYHO
SPOTUYECKUI XapaKTep.

UYro, mo-BaiiemMy, 3a 3TUM KpoeTcs?

a) IpocTo (PUTIIAPCTBO

0) OHM «3aBOAST» IyOIHUKY

B) TO BBIpAXKEHUE UX COOCTBEHHOTO HACTPOCHHUS

15. Bel cMOTpuTe B OJMHOYECTBE CTpPAIIHYIO, NETEKTUBHYIO KHHOJIEHTY. UTO C Bamu
MPOUCXOAUT?

a) CMOTPIO COBEPIICHHO CIIOKOWHO

0) pearupyo Ha MMPOUCXOMAAIICE KaXKION KIIETOYKOM CBOETO CYIIeCTBa

B) 3aKpBIBAIO T1a3a MPU 0COOO0 CTPAIIHBIX CIIEHAX

16. MOXHO 11 KOHTPOJIUPOBATH CBOXO MUMHUKY ?

a)ga O)HET B) TOJBKO OT/ACTHHBIC €€ JIEMEHTHI

17. Tlpy ”HTEHCUBHOM (DJIUPTE BBl «U3BACHICTECHY MPEUMYIIICCTBEHHO

a) rmazamMu  0) pyKaMHd B) CIIOBaMHU

18. Cunraere 1 BbI, YTO OOJIBIIMHCTBO HAITUX JKECTOB

a) «IOJICMOTPEHBD» Y KOTO-TO U 3ayUYCHBI

0) mepeaaroTcs U3 MOKOJICHUS B TIOKOJICHUE

B) 3aJI0’KEHBI B HAC OT MPUPOIBI

19. Ecnu y uenoBeka 60poja, isl Bac 3TO MPU3HAK

a) My>KECTBEHHOCTH

0) TOTO, YTO YEJIOBEK XOUET CKPBITh YEPTHI CBOETO JINLIA

B) TOTO, YTO 3TOT THII CJIMIIIKOM JICHUB, YTOOBI OpUTHCS

20. MHorue oM YTBEPKIAIOT, YTO MpaBas U JieBas CTOPOHBI JUIA Y HUX OTIUYAIOTCS
IpyT OT npyra. Bel corimacHbl ¢ 3TUM?

a) na

0) HeT

B) TOJIBKO Y TIOKUJIBIX JIFOIEH

A Tenepb, UCTIONB3Ys TAOIHUILY, CYMMUPYWUTE OUKH.

Ne Bompoca Bapuanr oTBera
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a 6 B
1 2 4 3
2 1 3 0
3 4 4 3
4 0 0 1
5 1 2 3
6 2 1 3
7 1 3 3
8 3 1 1
9 3 2 1
10 3 2 1
11 0 3 1
12 1 4 2
13 0 4 3
14 4 2 0
15 4 0 0
16 0 2 1
17 3 4 1
18 2 4 0
19 3 2 1
20 4 0 2

Ecnu Bbl HaOpamu:

11—33 ouka — S3bIK MUMHUKU U KECTOB JJII BaC — KUTaWCKasi TpaMoTa, U 3TO MEIIaeT
BaM NMPaBWJIBHO OIICHUBATH Jt0iel. TpeHupyiiTe CBOIO HAOIIOAaTEIbHOCTh

34—35 oukoB — BBl C YIOBOJLCTBHEM HaONIIOJaeTe 3a APYTHUMHU M HEIUIOXO
UHTEPHPETUPYETE UX MUMUKY U JKECTHI.

bonpuie nonaraitech Ha OLLYIICHMS.

56—77 oukoB — BbI IOHUMAETE APYTHX JIIOACH, y Bac €CTh HAOII01aTeILHOCTh M YYThE,
a cloBa WMMEIOT JJisi Bac BTOPOCTENEHHOE 3HaueHue. Bamm BBIBOAB MO MHUMHKE OBIBAIOT

CJIMIIIKOM ITIOCIICIIIHBI.
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1.3. OTHKa ae;10BOro oo0IIeHusl.

1.3.1. YUto TaKoe 7 THKA J1€J10BOI0 O0IICHHS
DTO COBOKYITHOCTh HPABCTBEHHBIX HOPM, MPABHII U MPECTABICHUHN, PETYIUPYIOIINX MTOBEICHNE
Y OTHOIILICHUS JIFO/ICH B MPOLIECCE X MPOU3BOJACTBEHHON AESITETLHOCTH.
XXXXXXXXXXXXXXXXXX

1.3.2. OTHYecKHe MeXaHU3MBbI /1€J10BOI0 001IeHNs 0a3UPYIOTCH Ha:
— puTyanax,
— Tpaguuusx,

— 0o0bIyasx.

XXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXXXX
1.3.3. DTH4ecKkne HOPMBI [1€J10BOT0 O0IIEeHMS:
— YECTHOCTb,
— TMPaBIUBOCTb,
— 003aTeIbHOCTD,
— Tpynomodue,
— CIPaBeJIUBOCTD,
— co0uroienre o0eannuii U 10TOBOPOB.
XXXXXXXXXXXXXXXXXXXXXXXXXXX
1.3.4. MecTO YTHKH B 1€JI0BOM OOIIICHUU
— HOCSAT KOHKPETHO UCTOPUUECKUI U IPOTUBOPEUMBBIN XapaKTep;
— C OJJHOH CTOPOHBI, OHM OCHOBBIBAIOTCS HA TOUKE 3PEHUs], B TOM YHCJIE JPEBHUX MBICIUTENICH
(Kongyuuii (551-479 rr. 1o H. 3.);
— C Ipyroii CTOPOHBI, BCTYNAIOT B MPOTUBOPEUHE C LIETISIMH OH3HEca.
XXXXXXXXXXXXXKXXXXXXXXXKXKXXXXXXXXKXXXXXXX
HopMmbl M npuHmunbl 1ejioBOro odmeHusi, cpopmyauposanuble Kondyuuem, He
NOTepsIBIINE AKTYAJbHOCTH H CErOHsA:
* "[IpaBuTens 1OHKEH OBITH MPaBUTENEM, a MTOJJAHHbI — MOAJaHHBIM, OTELl — OTILIOM, a
CBIH — CBIHOM".
+ "Koraa mpaBuTenp JIOOUT CIIPaBeIMBOCTh, HUKTO HE OCMEIHTCS OBITh HEMOCITYIIHBIM,
KOTJja IPaBUTEINb JHOOUT MpaBay, HUKTO B HAPOJE HE TOCMEET ObITh HEUECTHBIM'.
* "Bi1aroroBeiHO OTHOCHCH K JIeJTy M UECTHO MOCTYIal ¢ APYrUMH".
« "Crywaro cj10oBa JI0e U CMOTPIO Ha UX AEUCTBUA".

« "JlepxkaTh 1Ba KOHIIa, HO MCIIOJIb30BaTh CEPEAUHY .
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* "braropogHblii My, KOrja PyKOBOAMT JIOAbMH, TO HCIOJIb3YET TalaHThl Ka)Joro,
MaJIbIid Y€JI0BEK, KOT/1a PyKOBOAMT JIFOJIBMH, TO TPEOYET OT HUX YHUBEpCATUN".

* "Bectu cpaxkaThCsi HEOOYUEHHBIX JIFOJIEeH, 3HAUUT Opocath ux'".

* "brnaropogHble My>KHM IIPU pa3HOIJIACUM HAXOAATCS B FapMOHHUM; Y MajblX K€ JIOAEH
rapMOHHUH HE MOKET OBITh U NPU coryiacuu'.

» "Korga He roBOpUTE C TEM, C KEM MOXHO TOBOPUTh, TO YIYCKA€TE TAJAHTHI; KOTJA e
TOBOPUTE C TEM, C KEM FOBOPUTH HENb3sl, TO TPAaTUTE ciIoBa HampacHo. Ho yMHBIH HUKOTO He
YIIyCKaeT U He TPaTUT CJIOB HallpacHo'.

* "Psimom ¢ G1aropoJHBIM MY’KEM JIOIYCKAIOT TPHU OUIMOKH: TOBOPHTH, KOT/Ia HE BpPEeMs
TOBOPUTb, — 3TO ONPOMETYMBOCTb;, HE T'OBOPHUTH, KOTJA HACTAJIO BpPEeMs TI'OBOPUTb, — 3TO
CKPBITOCTb; U TOBOPUTb, HE 3aMeyasi ero MUMHMKH, — 3TO CJIenoTa'.

* "braropogHslii MyX ... KOTJa TJISAMT, TO AYMaeT, SICHO JIU OH YBUJEI; a CIBIILUT —
JyMaeT, BEPHO JIM yCJIbIIIAJ; OH JYMaeT, JIACKOBO JIM BBIPAXXEHHUE €T0 JIUIA, IOYTUTEIbHBI JIb €r0
MaHephbl, UICKPEHHA JIU €ro peyb, 01aroroBeiHO JIM OTHOUIEHUE K JIeNTy; IIPU COMHEHUH TyMaeT O
TOM, 4TOO MOCOBETOBAThCS; KOI'JIA JK€ THEBACTCS, AyMaeT 00 OTPHULATENbHBIX MOCIEACTBUAX; U
nepesa TeM, Kak 4TO-TO OOpECTH, AyMaeT O CIpaBeATUBOCTH .

* "Tor Oynmer 4enoBe4YEeH, KTO CMOXET BOIUIOTHTH NoBcioay B [lomHeGecHoOW msThH
JNOCTOUHCTB... IlouTHTenbHOCTh, BEIMKOAYLIME, MPAaBIUBOCTb, CMETIMBOCTb, J00pOTA.
[TouTuTenbHOCTh HE HABJICKACT YHWKECHUM, BEIMKOAYIIME IIOKOpPSET BCEX, IPABIUBOCTh
BBI3BIBACT Yy JIIOACH OBEpHE, CMETIMBOCTh MO3BOJSAET JIOCTUIATh yclexa, a Jo0poTa Jaer
BO3MO>KHOCTb I1OBEJIEBATH JIIOAbMU" .

* "Ecnu ans nrozed, KOTOPBIX 3aCTaBUIM TPYAWUTHCS, BBIOUPATh MOCUIIBHBIA TPYA, TO Y
KOT'O U3 HUX BO3HHUKAeET 37100a?"

* "Ka3HuTh, TEX, KOTO HE HACTABIISIIN, 3HAYUT OBITh )KECTOKUM; TPeOOBATh UCIIOJIHEHUS, HE
OpeaynpeauB 3apaHee, 3HAUYUT MPOSBIATh HACHINE; MEUINTh C MPUKA30M M IPU 3TOM JOOH-
BaThCsl CPOYHOCTH, 3HAUUT HAHOCUTH YIIEpO; U B JIIOOOM Cilyyae CKyIHUThCS IIPU Bblaye, OAesis
4eM-JT100 JTF0IeH, 3HAYUT MOCTYINaTh Ka3eHHO".

 "He 3Has puryana, He CMOXEUIb YTBEPIAUTHCA".

* "Korna He MOXeIIb caM ceOs UCIIPABUTh, TO KaK K€ OyJIeIIb UCIIPABISTh Apyrux?".

XXXXXXXXXXXXXXXXXXXXXXXXXXX

CoBpemeHHBIE B3IUIs/IbI HA MEeCTO 3THKH B /1€JIOBOM O0ILICHUM:

- COBpPEMEHHBI pa3BUTOM  KalWTAIM3M Ha KaXJIOM IIary IOpOXKIAeT YeloBeKa ¢
«PBIHOYHBIM XapaKTepOM», TJIaBHBIE LIEIM KOTOPOTO B JEIOBOM OOIIEHUH COCTOSIT B TOM, YTOOBI
MOI0pPOKe ce0st MPOIaTh;

- BBICOKHME HPAaBCTBEHHbIE NPUHIMIIBI U LIEHHOCTH, B TOM YHUCII€ U XPUCTUAHCKHUE, YaCTO
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3a0BIBAIOTCS, KOTJa peYb 3aXOAHT O MPUOBLIH;

- B JIyXOBHOM OOIICHWW 4YacTO  yTPAayMBaeTCsl HE TOJBKO MOpalb, HO W
CaMOUWJICHTU(HKAIMS JTMYHOCTSH (CHJIBI U BO3MOKHOCTH 4YEJIOBEKAa BBICTYINAIOT KaK TOBap),
OTUYKJAIOIIHE OT HETO;

- HEKOTOpHIE TMOJIaraloT, YTO B JECJIOBOM OOIIEHHH M BOOOIIE B OM3HECE ITHKA caMa IO
cebe He HyXHa (HY)XHO JIOOBIMH JIOCTYIMHBIMH CPEJICTBAMH MAaKCHMU3UPOBATh MPUOBLIb,
«JIeNIaTh KaK MOXHO OOJIbIIIE JCHETY);

- BTOpad Mno3uius IO OTHOHMICHUIO MCIKAY STUKOUA U 6H3H€COM COCTOUT B TOM, 4YTO
COOJIOZICHHE JTHYECKUX HOPM B JICJIOBOM OOIIECHUU MPHU3HACTCS BAXXHBIM HE TOJBKO C TOYKH
3pEeHUs OTBETCTBEHHOCTH OW3HECMEHOB Tiepen OOIeCTBOM W caMHM COOOW, HO U

HCO6XOI[I/IMOCTBIO JJIA Bq)(l)eKTI/IBHOFO IMPpONU3BOACTBA.

XXXXXXXXXXXXXXXXXXXXXXXXXXX
1.3.5. TH4YecKkHe HOPMbI M HPABCTBEHHbIE MMIIEPATHBBI 1€JI0BOT0 00LCHUSI
(mo Tpaiicy I'.IT.)"
Kareropuu o6meHus [Toctynartsr
1. KommuecTBo HHPpOpMALINH. 1. «TBoe BbICKa3blBaHUE HE JOJIKHO
coJiepKaTh MEHbIlIE MHPOPMALUHU, YeEM
TpedyeTcs.
2. «TBoe BbICKa3plBaHHE HE JIOJKHO
cozepxkarh Ooiblle MH(POPMAIUH, YeM
TpeOyeTcs.
2. KawectBo wHbopmamuu wumum  ee 1. «Crapaiics, 9ToOBI TBOE BBICKA3bIBAHUE
UCTHUHHOCTb. 6bul0 MCTHHHBIM. He roBopu Toro, 4ro
CUMTACUIb JIOKHBIM.
2. «He roBopu Toro, /uis 4ero y TeOs HET
JOCTAaTOYHBIX OCHOBAHUI.
3. OrtHomenus (peneBaHTHOCTh oOme- «He oTKIOHSMCS OT TEMBI».
HUSA).
4. Cnoco0® BbIpakeHusi (Kak roBoputh B «BbIpaxkaiics sicHo», «lM30eraii HemoHAT-
JTAHHOM CUTYaIMH OOIICHUS). HBIX BBIpaXXeHU», «l30eraii HEoMHO3HAY-
HocTW», «byab  kpatok»,  «M30erai

HCHY>XHOT'O MHOT'OCJIOBHS.
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1.3.6. OcHOBHOE MOJIOKEHHE, CJeIys KOTOPOMY MOKHO B 3HAYMTEJbHOH CTeNeHH
00J1erYnThH /1e10B0e 001eHNe, TOBBICUTD ero 3(PPeKTUBHOCTD:

«OTHOCHUTECH K APYIr'UM TakK, KaK Bbl XOTCJIN 651, YTOOBI OTHOCHIIMCHL K BaM.
OTO0 MONOKEHUE TPUMEHUMO KO BCEM BUAAM JIEIOBOTO OOIIECHHUS:

— «CBEpXY - BHU3»

— «CHU3Y — BBEPX»

— «I10 TOPU3OHTAIIN»

XXX XXXXXXXXXXXXXXXXXXXXX.

1.3.7. HpaBcTBeHHbIC 3TAJTOHBI U 00pa3ubl NMOBEACHHS NMPH OOIIEHHHM «CBEpPXy —
BHH3»

* CTpeMuTech NMPEBPAaTUTh Bally OPraHU3alUI0 B CIUIOYECHHBINA KOJJIEKTUB C BBICOKMMHU
MOpaJibHBIMU HOpMaMmH oOrieHus. [Ipuoduiure coTpyIHUKOB K IIeNsiM OpraHu3anuu. YenoBek
TOJIBKO TOraa 6YIICT YYBCTBOBATb cebs HPAaBCTBCHHO M IICHUXOJOTMYCCKHU KOM(i)OpTHO, Koraga
IPOM30MUIET €ro UAECHTU(PHKALMS ¢ KOJJIEKTUBOM. BMecTe ¢ TeM KaKAblil CTPEMUTCSI OCTaThCsA
UH/IMBUAYAIbHOCTBIO U XOUET, YTOOBI €r0 YBa)KaJld TAKHM, KAKUM OH €CTb.

* [Ipy BO3HUKHOBEHHMH TPOOJIEM U TPYAHOCTEH, CBA3AHHBIX C HEAOOPOCOBECTHOCTHIO,
PYKOBOAHUTEIIO CJICAYCT BBIACHUTL €€ MPUYNHBI. Ecmn PE€Ub UACT O HCBCKCCTBE, TO HC CICAYCT
0OECKOHEUHO MOMNpeKaTh MOJAYMHEHHOIO €ro ciabocTsMHu, HenocraTkamu, ITomymaiite, 4To BBI
MOJETe C/ielaTh, YTOOBl IOMOYb €My MpeoAosneTs ux. OnupaiTech NpU 3TOM Ha CUIIbHBIE CTO-
POHBI €T0 JTUYHOCTH.

* Ecin COTPYAHHK HC BBIIIOJIHHUII BAIICTO PACIIOPAKCHUA, HCOGXOI[I/IMO AaTb CMYy IOHATD,
YTO BaM H3BECTHO 00 3TOM, MHAa4Y€ OH MOKET pElINTh, YTO MpoBen Bac. boiee Toro, eciu pyko-
BOJWTEIb HE CAENal IMOJYAHEHHOMY COOTBETCTBYIOUIETO 3aMeyaHHs, TO OH IIPOCTO HE
BBITOJIHSAET CBOMX 0053aHHOCTEH U MOCTYNAeT HEATUYHO.

* 3aMeuaHue COTPYAHHUKY JOJDKHO COOTBETCTBOBATh 3THYECKMM HOopMaMm. CoOepure BCIO
UHPOPMALIMIO TI0 JAaHHOMY Ciydalo. BwiOeputre npaBuwibHyl0 (opmy oOmeHus. Brauane
HONIPOCUTE OOBSACHUTH NMPUUYUHY HEBBITOJHEHMS 3aJlaHHMsl CAMOT0 COTPYJHHKA, BO3MOXHO OH
IpUBEET HEM3BECTHbIE BaM (hakThl. JlenaiiTe Baly 3aMedaHust OAMH Ha OAMH: HEOOXOIMMO yBa-
KaTb JOCTOMHCTBO U 1YBCTBA YCJIOBCKA.

* Kputukyiite AeiMCTBUS U NTOCTYIIKH, 4 HE INYHOCTh YEJIOBEKA.

* Torma, korma 3T0 YyMECTHO, WCIOJIB3yiTe mpueM "OyTtepOpona" — CnpsubTe KPUTHUKY
MEXIy ByMS KOMIUIMMEHTaMH. 3aKOHUUTE Pa3roBOp Ha JIPY’KECKONM HOTE M BCKOPE HauaWTe
BpEMs IOTOBOPUTH C YCIIOBCKOM, yTOOBI ITI0KA3aTh €My, UTO BbI IOACPIKUTC 3JIa.

° HI/IKOFI[a HE COBeTyfITe MOAYMHCHHOMY, KaK IOCTyNaTb B JIMYHBIX ACJIaX. Ecmm coset
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IIOMOJKET, Bac, CKOpee Bcero, He moodmaromapsrt. Eciin He TOMOXKET — Ha Bac JISDKET BCSI OTBET-
CTBEHHOCTb.

* He oOpacraiite moOoumunkamu. OTHOCHUTECh K COTPYAHHUKAM KakK K PaBHONPABHBIM
YyjieHaM M KO BCEM C OJIMHAKOBBIMH MEPKaMHU.

* Huxorna He npapaiiTe COTpyJHUKaM BO3MOXKHOCTb 3aMETHTb, YTO BBl HE BIIAJEETE
CUTYyalleH, €CITU Bbl XOTUTE COXPAHUTh UX yBaKECHHUE.

* CoOnromaiiTe MPUHIIKI pacTpeAeTUTEIbHON CIPaBeUIMBOCTH:

geM OOJIbIIIe 3aCiIyTH, TEM OOJIbIIE TOJDKHO OBITh BO3HATPAXKICHUE.

* [loomipsiiTe CBOW KOJUIEKTHUB JaXe B TOM CJIydyae, €CJIM yCIeX JOCTUTHYT TIJIaBHBIM
o0pa3zoM Oaromapsi ycrexaM caMoTo PYKOBOIATEIIS.

* VYkpemusiiTe y TOJYMHEHHOTO 4YYBCTBO COOCTBEHHOTO JOCTOMHCTBA. XOPOIIO
BBITIOJTHEHHAST pa0oTa 3aCIyKUBAET HE TOJHKO MATEPHAILHOTO, HO U MOPAIBHOTO MOOIIPEHUSI.
He nenurech nuIHMIA pa3 MOXBaJIUTh COTPYAHMKA.

 IlpuBunerun, KoTopbie BBl Jenaere cede, MOJKHBI PaclpOCTPaHATHCS U Ha JAPYTUX
YJICHOB KOJIJICKTUBA.

* JloBepsiiTe COTpyIHHKAM W TpH3HaBaiiTe COOCTBEHHbIE OIMMOKKM B padore. UneHsI
KOJJIEKTHBA BCE PaBHO, TaK WM MHAYe, y3HAIOT 0 HUX. Ho yTauBaHue omimOOK — MposiBIEHUE
c1a00CTH ¥ HEMOPSIOYHOCTH.

* amuiaiTe CBOMX MOAUYMHEHHBIX U OyAbTe UM npegaHHbIMU. OHU OTBETST BaM TEM Ke.

* Bribupaiite npaBuibHyI0 (opMy pacmopspKeHHs, yUWUTBhIBas, TPEXKAE BCEro JABa
daxTopa:

1) cutyanuto, HanMYue BPEMEHH I HIOAHCOB,

2) JWYHOCTh  MOJYUHEHHOT0 — KTO Tepel  BaMmH, JIOOPOCOBECTHBIM U
KBaJM(UIIMPOBAHHBIN PaOOTHUK WM YEJNOBEK, KOTOPOTO HYKHO MOJTAJIKHBATh Ha KaXIOM
miary.

B 3aBHCHMMOCTH OT 3TOTO ClleAyeT BBHIOMPATh M STHUECKH HanOojee mprueMiIeMble HOPMBI
noBe/ieHUs U GOPMbI paCIOPSIKEHHUS.

XXXXXXXXXXXXXXXXXXXXXXXXXXXX

1.3.8. @opmbI pacniopsiKeHUs
— TpUKa3,

— mpochoa,
— 3ampoc M Tak Ha3bIBaeMbIii "moOpoBoelr'.

Ilpuka3. Yame Bcero cieayeT HUCIOIL30BaTh B UPE3BBIUANWHON CHUTyallH, a TakXe B
OTHOILICHUH HET0OPOCOBECTHBIX COTPYIHUKOB.

Ilpocvba. Victionb3yercs B TOM cllydyae, €ClIM CUTyalusl psiioBas, a OTHOILLEHUE MEXITY
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PYKOBOJIUTENIEM W TTOAYMHEHHBIM OCHOBAHO Ha JIOBEPHH M J00pokenaTensHOCTH. Takas opma
MO3BOJIIET COTPYIHHUKY BBICKa3aTh CBOE€ MHEHHE Ha MpoOjeMy B TOM cCiyyae, €Cii OHa IO
KaKHM-TO MPUYMHAM HE MOKET OBbITh peIIeHa.

Bonpoc: «EcTb 11 cMBICT 3aHATHCS 3TUM». Jlydllle IpUMEHATh TEX Cllydasx, Korja HyKHO
BbI3BaTh 00CYKJI€HUE, TOATONKHYTh COTPY/IHUKA B35ITh HMHULIMATUBY Ha ce0s

«/lobposoneuy — Bompoc pykoBoautens: «Kto xouer 3to caenate?’»B 3TOM ciyuae

NOOpOBOJIEL] HAJEeeTcs, 4TO €ro SHTy3Ha3M OyJeT COOTBETCTBYIOLIMM OOpa3oM OLEHEH B
JabHene padbore

XXXXXXXXXXXXXXXXXXXXXX

1.3.9. OTHKa 1e10BOT0 00LIEHUS «CHU3Y-BBEepX»

* CrapaiiTech MoMOratb pyKOBOJIUTENIO B CO3JaHHUU B KOJUIEKTUBE H0OpOKEIaTebHON
HPaBCTBEHHOH aTMoc(ephl, YNPOYCHHUIO CIPABEUIMBBIX OTHOWEHWNA. IlomMHuUTE, dYTO BaI
PYKOBOJUTEID HYKJAETCSI B 3TOM B IIEPBYIO OUEPE/Ib.

* He nblTaiiTech HaBsA3bIBaTh PyKOBOAMTENIO CBOIO TOYKY 3PEHHUS WM KOMAaHAOBaTb UM.
Bricka3piBaiiTe Bally MpeyioKEeHUsT WM 3aMeYaHMs TaKTHYHO U BEXJIMBO. Bbl HE MoxeTe emy
IpsSIMO YTO-TO MPHUKA3aTh, HO MOXKETe cKa3aTh: "Kak BBl OTHEceTeCh K TOMY, €ciH OBl ...7" U T.1.

* Ecnu B KOJIJIEKTUMBE HAJBUTAETCA WIM YXKE CIy4YMIIOCh Kakoe-IM00 paJoCTHOE WIIH,
HAIPOTHUB, HEMPHUATHOE COOBITHE, TO 00 ITOM HEOOXOAUMO COOOIIUTh pyKOBOIUTENIO. B ciryuae
HETPUATHOCTEN CTapaiTech MOMOYbL OOJIErYUTh BBIXOJ U3 ATOH CHUTyalluH, MPEIOKUTh CBOE
pelLIeHHE.

* He paSFOBapHBaﬁTe C HAYaJIbHUKOM KAaTCTrOPUYICCKHUM TOHOM HC 'OBOPHUTC BCCTra TOJIBKO

" " "

wi Toinbko "Her". BeuHO mnoanakuBarOmIMKA COTPYAHMK HAJ0E€AaeT W IPOU3BOJIUT
BIEYATIICHUE JIbCTela. YenoBeK, KOTOpPhIM BCerJa TOBOPUT "HET', CIYXXHUT MOCTOSHHBIM
pazIpakUTeNIeM.

* Byabsre mpenanbl U HaleXKHBI, HO He OyapTe moaxaiumoM. MmelTe cBOM Xapakrep U
npuHuunel. Ha yenoBeka, KOTOpBI HE UMEET YCTOMYMBOTO XapakTepa U TBEPAbIX MPHUHIIUIIOB,
HEJb3s MOJOKUTHCS, €T0 MOCTYIIKH HEJb3s5 IPEIBUIETD.

* He crout obpamarbcs 3a MOMOIIBIO, COBETOM, MPEIJIOKEHUEM U T.1. "uepe3 roioBy",
Cpa3y K PYKOBOJMUTEIO BAIIEro PyKOBOJIWTENS, 32 HUCKIIOUEHUEM SKCTPEHHBIX cilydaeB. B
IPOTUBHOM CJy4yae Ballle IOBEJCHHUE MOXXET OBbITh pAClEHEHO KakK HEyBa)KEHHE WIU
npeHeOpekeHne K MHEHUIO HayalbHHUKA WM KaK COMHEHHE B €ro KOMIETEHTHOCTH. B nro6om
ClIy4yae Balll HEMOCPEICTBEHHBIM PYKOBOAMTENb B 3TOM CiIy4yae TEpsieT aBTOPUTET U
JIOCTOMHCTBO.

* Ecnu Bac Hajenwyid OTBETCTBEHHOCTHIO, JEIMKATHO TMOJHUMHUTE BOIPOC U O BAIIMX
npaBax. [loMHHUTE, 4TO OTBETCTBEHHOCTh HE MOKET OBITh peanu3oBaHa 0€3 COOTBETCTBYIOIIEH
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CTEIEHN CBOOOIBI NEHCTBUM.

XXXXXXXXXXXXXXXXXXXXX
ITHKA [1eJI0BOI0 00LIEHUSs <10 TOPU3OHTAII

OOmmii STUYECKWH TPUHIUI OOmEeHWs '"Mo TOpH3OHTAIM", T.€. MEXKIy KOJUIETaMu
(PYKOBOIUTENAMHU WIM PAJOBBIMM YJEHAMHU TIPYMIbI), MOXKHO C(HOPMYIMPOBATH CIIENYHOIUM
oOpa3zom: "B nenoBoM oOIIEHUN OTHOCUTECh K CBOEMY KOJIJIETEe TaK, KaK Bbl XOTEJN Obl, YTOOBI
OH oTHocwica K BaM". Ecau Bbl 3aTpyAHseTeCh, KaK BECTH ceOsl B TOW HJIM MHOM CUTYyallHH,
MOCTaBbTE CEOsI HA MECTO BAILETO KOJIJIETH.

[TpruMeHUTENBHO K KOJUIEraM-yIpaBISIOUIMM CIelyeT UMETh B BUIY, YTO HAWTU BEPHBIH
TOH U TpPHEMJIEMbIE HOPMBI JEJIOBOrO OOILIEHHsS] C PaBHBIMU IO CTAaTyCy COTPYIHUKAMH H3
JPYyTUX MOJpa3JeieHuil — /1e10 BecbMa HerpocToe. OCOOEHHO eciaH peyb UaeT 00 OOLICHUU U
OTHOIICHUAX BHYTPH OJHOTO MpeanpusTHs. B 3ToM ciydyae OHU HEpPEAKO SBISIOTCS
COTIEpHHKaMHU B 00ph0€ 3a ycrex W MPOJBIKEHHE 10 ciIyk0e. B To ke camoe BpeMs 3TO JIIOIH,
KOTOpbIE BMECTE C BaMU IpUHAAJIEKAT K KOMaHie o011ero ynpasismomero. B paccmatpuaemom

CIy4ac Y4YaCTHUKH OCIIOBOIO OGH.[CHI/IH AOJIKHBI 9YBCTBOBATb cebst paBHBIMU IO OTHOIICHUIO

ApYT K IpyTy.

IpyMHOMOBI ’THKY /1€JI0BOT0 00IEHUS MEeXKIY KOJIJIeraMu

* He Tpebyiite k cebe Kakoro-1m6o 0coO0ro OTHOIICHUS WM OCOOCHHBIX MPUBHIETHHA CO
CTOPOHBI JIPYTOro.

* [lompITaiiTeCh TOCTUYD YETKOTO pa3/eNiCHHs NMpaB U OTBETCTBEHHOCTH B BBITOJHEHHUU
oOmeli paboTHI.

* Ecnu kpyr Bammx oO0s3aHHOCTEW MepeceKaeTcsl C BallUMH KOJUIEraMHu, 3TO BECbMa
ormacHast cutyauus. Ecnu  ynpaBisiomuii  He  pasrpaHMYMBAeT BallM  O0S3aHHOCTH U
OTBETCTBEHHOCTb OT JIPYTUX, ONbBITATECH CIENaTh 3TO CaMH,

* B oTHOWIEHMSX MEXly KOJUIETAMU U3 IPYTHX OTIEJIOB BaM CJIeIyeT OTBeYaTh CaMOMYy 3a
CBOM OTJIeJI, @ HE CBAJIMBATh BUHY HA CBOMX MOJYUHEHHBIX.

* Eciim Bac mpocsT BpeMEHHO NEpeBeCTH B JPYrod OT/AEN Ballero COTPYAHUKA, HE
NOChIIATEe TyAa HETOOPOCOBECTHBIX M HEKBAIM(UIIMPOBAHHBIX — BEAb MO HEMY TaM OyayT
CYIUTh O BAac M O BallleM OTAeje B LenoM. [IoMHHUTEe, MOKET CIyYUThCs, YTO C BaMH MOCTYTISIT
TaKUM k€ Oe3HPaBCTBEHHBIM 00Pa30oM.

* He oTHOcuTech ¢ MTpeAB3ATOCTBIO K CBOMM KojuleraM. Hackosibko BO3MOKHO
oTOpackIBaiTe IPEeAPACCYAKU U CIUIETHH B OOIIICHUU C HUMHU.

* HazpiBaiiTe cCBOMX COOECETHUKOB 110 UMEHHU U CTapalTeCh JeNaTh ATO IMoYalle.
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* Vnei0aiitech, OyIpTe IpYKETOOHBI M HUCIONB3YHTE BCE MHOTr000pa3we NpPUEMOB U
CpeacTB, 4TOOBI MOKa3aTh J0Opoe OTHOIIEHHE K cobecenHuky. [loMHUTe — 4YTO TMOCeemb, TO 1
MOKHEIb.

* He naBaiite obOemianuii, KOTOpble Bbl HE CMOXETE BBHINOJHUTH. He mpeyBennuuBaiite
CBOIO 3HAYMMOCTh U JICJIOBBIX BO3MOKHOCTEH. Eciii oM He ompaBaatoTcs, Bam OyaeT Heya00HO,
JIaXKe €CJIM Ha 3TO ObUTH OOBEKTUBHBIC TPUIHHBI.

* He ne3pTe uenoBeky B ayury. Ha pabGoTe He MPHUHSATO CIpamlidBaTh O JUYHBIX JENax, a
TeM OoJiee mpobdiemax.

» CrapaiiTech CiIymaTh He ce0s, a Ipyroro.

* He crapaiitech mokasarbcsl Jydilie, yMHEe, HHTEPECHEE, YEM BBl €CTh Ha CaMOM JEJie.
PaHo nnu mo3/1HO BCe paBHO BBHITUIBIBET HAPYKY U BCTAHET HA CBOM MECTa.

* [lochunaliTe MMITyJbCHl BallMX CHUMIATAA — CJIOBOM, B3IVISIAOM, JKECTOM JalTe
YYaCTHUKY OOIICHHS MTOHATH, YTO OH BaC MHTEpECyeT. YIpI0aiTech, CMOTPUTE MPSIMO B IJ1a3a.

» PaccmaTpuBaiiTe Bamiero KoJuiery Kak JIMYHOCTh, KOTOPYIO CJICIyeT YBaKaTh caMy TIO

ce6e, a HC KaK CpCACTBO IJId JOCTUKCHHA BAllIUX COOCTBEHHBIX Hese.

XXX XXXXXXXXXXXXXXXXXXXX
1.3.10. IToueMy 1 Kak He00X0AMMO NMOBBIIIATH YPOBHH ITHKH 1€JI0BOI0 00 LICHHUS
— K COXKaJIGHHIO, Pa3BUTHE MHPOBOTO OM3HECA HAET TAaKUM 00pa3oM, YTO EHHOCTH STHYECKOTO
NIOBEJICHUS HEYKJIOHHO CHUXKAIOTCs, B Poccuy NOJI0kKEHHE C 3TUM €lIe XyXKe;
— MOBBICUTH YPOBEHb ITUKH JIEIOBOI'O OOIEHHUS MOXKHO 3a CUET:
- pa3paboOTKu 3TUYECKUX HOPMATHBOB Ha MPEAIPUATHH,
- CO3/1aHUS KOMUTETOB M KOMUCCHH MO ATHKE,
- MPOBEICHUS COUUAIBHO-3TUYECKUX PEBU3UM,
- O6y‘-IeHI/I$I S9TUYHOMY IMOBCIACHUIO,
- KaXAOMY YYaCTHHMKY J€JOBOr0 OOLIEHHsI O0s3aTeNbHO INPUMEHATh IPHUEMBI
aTTpakiMu  (BO3HMKHOBEHHUS TPM  BOCIPHUATUM  YEJIOBEKAa  YEJIOBEKOM

SMOIMOHAJIbHO-IIOJOXUTCIIBHOI'O OTHOIIICHUA, HpI/IBJIeKaTe.HBHOCTI/I).

Bonpocwt ona camonposepxu 3nanuii.

1.3.1. Yto Takoe 3THKA AEIOBOTO 00ImeHus?

DTO COBOKYIMHOCTh HPABCTBEHHBIX HOPM, MPABUJI U MIPEACTABICHUM, PETYIUPYIOMINX
IIOBCACHHUA U OTHOLICHUSA JIIOI[GI\/'I B Hpouecce nux HpOI/I3BOIICTBCHHOI71 JCATCIIBHOCTHU.
PaccraBpTe cioBa

— HOPM,

46
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

— TpaBu,
— IMPEICTaBICHUMN,
— TIOBEEHUS,
— OTHOIIEHMS,
1.3.2. Ha yem Ga3upyroTcs STHYECKHE «MEXaHU3MbD»y JACIOBOTO OOIICHUS?
Bribepute Tpu «MexaHU3Ma:
— pUTYyalbl,
— TpaJHIINH,
— 3aKOHBI,
— o0ObIuau,
— TIpaBuUIIa,
— 4YEeJ0BEKOJIo0uE.
1.3.3. W3 mnepeducleHHbIX HUXKE, KaKhe€ UIECTh KAa4yeCTB SBISIOTCS HOPMaMu JIEJIOBOTO
ob6meHus?
— YECTHOCTD,
— TPaBIUBOCTb,
— 0053aTeIbHOCTb,
— Tpynomodue,
— CIPaBeIMBOCTb,
— co0OJroieHne 00eIIanuii U JOTOBOPOB,
— TIOKJIAJUCTOCTb,
— JE€MOKpaTHU3M,
— CIHOKOWCTBHE,
— 00XOIHUTENHLHOCTD,
— HACTOMYMBOCTb.
1.3.4. BerynatoT 1M B NPOTUBOpPEUME 3TUYECKUE HOPMBI JIEJIOBOTO OOIIEHHS C LEIIMU
ouzneca?
Ja — Her.
1.3.5. V3 mpuBeneHHBIX HM)KE€ HPABCTBEHHBIX HMMIIEPATHBOB JIEJIOBOTO OOIICHHUS HCKIIOUUTE
IIECTh.
— «TBoe BBICKa3bIBAHUE HE IOJKHO COAEPKATh MEHbIIIE HHPOPMAIIHH, YeM TPEOyeTCs».
— «TBoe BbICKa3bIBaHNE HE JOJDKHO COJEPKATh O0JIbIle HHPOPMAILIUU, YEM TPEOyeTCs.
— «Crapaiicsi, 94TOOBI TBOE BBICKa3bIBaHWE OBLIO UCTHHHBIM. He rOBOpPHW TOTr0, 4TO CUHTACIIH
JIOKHBIMY.
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— «He roBopu Toro, i 4ero y Tedst HeT JOCTATOYHBIX OCHOBAHHID.

— «He oTKI0HANCS OT TEMBI».

— «BrpIpaxaiics scHo», «30erail HEMOHIATHBIX BbIpakeHUI», «l30erail HEOTHO3HAYHOCTH,
«bynp kpaTok», «M306erait HEHYKHOT'O MHOTOCIIOBUS.

— «0O0x0a1 OCTpBIE YTIIbI B BHICKA3bIBAHUIXY.

— «He packpsiBaii Bce 10 KOHIIa».

— «boJbliie UCNob3yH Ty TKIY.

— «Jlydire mpoMon4aTh, 4eM CKa3aThy.

— «llyckail «1bLIb B TJ1a3ay.

— «CrureTHrYainy.

XXXXXXXXXXXXXXXXXXXXXXXXXXX
1.3.6. «OTHOCHTECH K APYTUM TaK, KaK BbI XOTEJIH ObI, YTOOBI OTHOCHUITUCH K Bamy.
Jl71s kKakoro ypoOBHS yHpaBIEHUS J1€JI0BOT0 OOIICHHS TPUEMIIEMO JTaHHOE MOJIOKEHHE?

— «CBEpXY - BHHU3»
— «CHU3Y — BBEpX»
— «T10 TOPU3OHTAIINY

Omeem - 0ns 6cex!

1.3.7. V3 npuBeIeHHBIX HMXKE HPABCTBEHHBIX ITAJIOHOB M 00pa3LOB MOBEICHUS MPHU OOLICHUU
«CBEPXY - BHU3» UCKIIIOUYATE TPU HENPABUIIbHBIX.

— He m3BuHsITECh cCaMU 32 CBOM JIEHCTBUS, U, €CJIU B 3TOM BO3HHMKHET HEOOXOIUMOCTb,
MOPYYMUTE 3TO CAENIATH BAIIUM IIOMOLIHUKAM HJIU 3aMECTUTEIISIM.

— CrpemuTech MPEBPATUTH Ballly OPraHU3aLUIO B CIIJIOYEHHBIH KOJJIEKTUB C BHICOKUMU
MoOpaibHbIMU HOpMaMmu oOuieHus. [Iprobmure cOTpyAHUKOB K LENsIM OopraHu3anuu. YeaoBek
TOJILKO TOrja OyJeT 4yBCTBOBaTb C€0s HPABCTBEHHO M IICHXOJOIMUYECKHM KOM(OPTHO, KOrAa
INPOM30UIET €ro UAEHTUPHKALNS ¢ KOJJIEKTUBOM. BMecTe ¢ TeM KaXKAblil CTpeMUTCS] OCTaThCs
UHIMBUAYAIbHOCTBIO U XOUET, YTOOBI €r0 yBa)KaJId TAKHM, KaKUM OH €CTb.

— [Tpy BO3HMKHOBEHUH MPOOJIEM U TPYIHOCTEH, CBA3aHHBIX C HEAOOPOCOBECTHOCTHIO,
PYKOBOAMTEIIIO CIECAYET BBIACHUTH €€ NMPUYUHBL. ECiM pedb UaeT 0 HEBEXKECTBE, TO HE CIELYET
OECKOHEYHO MONpeKaTh MOAYMHEHHOro ero ciabocTsaMu, Henoctarkamu, [logymaiitTe, 4TO BBI
MOXETe C/eNaTh, YTOOBI IOMOYb €My MpeoAoieTh ux. OnupaiTech IpU 3TOM Ha CUIIBHBIE CTO-
POHBI €T0 JTUYHOCTH.

— Ecan COTPYAHUK HE BBINIOJIHUII BAIICTO PACIIOPAKCHUA, H606XO,Z[I/IMO AaTb €MY IIOHSTD,
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YTO BaM H3BECTHO 00 3TOM, MHA4Y€ OH MOJKET pElINTh, YTO MpoBeia Bac. boiee Toro, eciu pyko-
BOJUTENb HE clieNajl IMOAYMHEHHOMY COOTBETCTBYIOLIETO 3aMeuaHHs, TO OH IIPOCTO He
BBINOJIHSAET CBOMX 0053aHHOCTEH U MOCTYNAeT HEATUYHO.

— 3aMevaHue COTPYAHUKY JOJKHO COOTBETCTBOBATh 3THUECKUM HopMmaM. Cobepure BCIO
UHPOpPMALIMIO 1O JaHHOMY ciydar. Bwibepute npaBuibHylo (opMmy oOmeHus. Brauane
HOIMPOCUTE OOBSICHUTh NMPUYMHY HEBBITOJHEHUS 3aJJaHHUs CaAMOT0 COTPYIHHUKA, BO3MOXKHO, OH
NpUBEECT HEM3BECTHBIE BaM (hakThl. JlenaiiTe Bamm 3aMedaHusi OAWH Ha OJMH: HEOOXOIUMO yBa-
&KaTb JOCTOMHCTBO M YyBCTBA YEJIOBEKA.

— Kputukyiite neiicTBUs M1 TOCTYIKH, a HE JIMYHOCTh YEJIOBEKA.

— Torpaa, Kkorma 3To yMECTHO, UCIIONIb3YHTE IIpueM "OyTepOpoaa" — crpsaubTe KPUTHUKY
MEXIY JABYMsSI KOMIUIMMEHTaMHU. 3aKOHYMTE pa3roBOp Ha JIPYXKECKOH HOTE M BCKOpE HaWuTe
BpEMs IOTOBOPUTH C YEJIOBEKOM, UTOOBI IIOKA3aTh €MY, UTO BbI HE IEPKUTE 371a.

— Huxorna He coBeTyiiTe NOAUYMHEHHOMY, KaK MMOCTyNaTh H JUYHBIX Aenax. Eciau coser
IIOMOJKET, BaC CKOpee BCcero He mobmaronapsar. Ecian He mOMoXKeT — Ha Bac JSDKET BCSL OTBET-
CTBEHHOCTb.

— YroObl qpyruM OBLTO HEMOBAJHO, MCIONB3yHTE TpUOYHY COOpaHus IJsl IyOIMuHON
KPUTUKU HEPAJMBBIX COTPYIHHUKOB.

— He oOpacraiite moboumunkamu. OTHOCHTECh K COTPYJHHKaM Kak K PaBHOIPABHBIM
YIEHaM U KO BCEM C OJINHAKOBBIMH MEPKaMHU.

— Hukorna He pnaBaiiTe cOTpyAHHMKaM BO3MOKHOCTb 3aMETHThb, YTO BBl HE BIIAJICETE
CUTYyalLUeH, €ClIU Bbl XOTUTE COXPAHUTh UX YBaKECHHUE.

— CobumoaiiTe MPUHITAI PACTIPEICITUTEIHFHON CIIPABEIITHBOCTH

9yeM OOJIbIlIe 3aCITyTH, TeM OOJIBIIE JOJDKHO OBITh BO3HATPaKICHHE.

— IToowmpsiiTe CBOM KOJUIEKTUB AK€ B TOM CJIydae, €CIU YCHeX JOCTUTHYT IIABHBIM
o0Opa3oMm Oarogapst ycrexaM caMOro PYKOBOJIUTEIIS.

— Vkpersiiite y MOAYMHEHHOIO YYBCTBO COOCTBEHHOI'O JIOCTOMHCTBA. XOPOIIO
BBINOJIHEHHAs padoTa 3acily’kKMBAaeT HE TOJbKO MATEPHUAIBHOTO, HO U MOPAJIBHOIO MOOLIPEHMS.
He nenureck numHuil pa3 NOXBaJIUTh COTPYIHUKA.

— [TpuBunerun, KoTopsle BbI jAenaeTe cede, NOKHBI paclpOCTPaHATHCS U Ha JAPYTHX
YJIEHOB KOJIJICKTHBA.

— JloBepsiiiTe COTpyIHMKaM M IpHU3HABalTe COOCTBEHHbIE OIIMOKU B pabote. YUieHsb
KOJIJIEKTHBA BCE PaBHO TaK WJIM MHaue y3HaIOT o HUX. Ho yramBanue ommOOK — MposBICHHUE
c1aboCTH U HEMOPSAOYHOCTH.

— BamnmaﬁTe CBOHUX INIOAYMHCHHBIX H GYIIBTG UM NOpCAaHHBIMU. OHHU OTBETAT BaM TEM
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xKe.

— Jns monydeHuss WHPOpPMALMU IO KaHajlaM OOpaTHOM CBSI3M HCIOJB3YHTE CETh

OCBEIOMUTENEH U3 YKCIIa BalllUX COCITYKUBLIEB.

— BriOupaiite mnpaBuibHYI0 (GOpMY pacnopsKEHHs, YUYWUTBIBAas NPEXKIE BCEro JiBa

daktopa: 1) curyanuro, HaJIU4YKe BPEMEHHM JJII HIOAHCOB, 2) JIMYHOCTh MOJYMHEHHOTO — KTO

nepen BaMu, TOOPOCOBECTHBIM U KBaTU(PUIIMPOBAHHBIM PAOOTHHK WM YEIOBEK, KOTOPOTO

HY)KHO TOATAJKUBaTh Ha KaXKJOM IIary. B 3aBHCHMMOCTH OT 3TOro cjexyeT BBIOMpaTh U

ITHYECKH HanboJee mpuemMieMble HOPMBI MTOBEIEHUS B (HOPMBI PACTIOPSHKESHUSI.

1.3.8. Kaxas u3 Gpopm pacropsuKeHUH SBISETCS HaubOoIee MpeArnouTHTEIHHOMN ?

— MpUKa3,

— mpockoa,

— BOIIpOC

— "nobGposoerr.

1.3.9. W3 npuBeneHHBIX HMKE 3THUYECKUX HOPM IOBEJIEHUS C BallMM PYKOBOIMTEIEM, KaKUE
TPH ABJIIOTCS HEMTPUEMIIEMBIMU?

— CrapaiiTech MOMOraTh PyKOBOJUTEIIO B CO3AaHUU B KOJUICKTHBE TOOpOXKeIaTeIbHON

HPABCTBEHHOM aTMOC(ephl, YIPOUYEHHIO CIpPaBEUIMBBIX OTHOIIEHHH. [lomHHMTE, 4TO Bam

PYKOBOJUTEIb HYKJAETCSI B 3TOM B IEPBYIO OUYEPE/Ib.

— B oTHOmIeHHsSX C PYKOBOJCTBOM HYKHO OBITh NPHUHLMIHAILHBIM, HACTONUYMBHIM, HE

JaBaTh ce0si B 00Ty .

— He nbrTaiitech HaBsA3bIBaTh PYKOBOJUTEINO CBOIO TOUKY 3PEHHS MM KOMaHAO0BAaTh HM.

BrickasbiBaiiTe Bally MPeANoKEHUS WIM 3aMEeYaHUsl TAKTHYHO U BEXJIMBO. Bbl HE MoOxkeTe emy

OpsSIMO YTO-TO MPHUKA3aTh, HO MOXKETe cKa3aTh: "Kak BBl OTHEceTeCh K TOMY, €ciH OBl ...7" U T.1.

— Ecnu B KONJIEKTHBE HAJBUTAeTCS MM YXKe CIYyYHIOCh Kakoe-IHOO paloCTHOE WIIH,

HANIPOTHUB, HEMPUATHOE COOBITHE, TO 00 3TOM HEOOXOIMMO COOOIIUTh PYKOBOAUTENIO. B ciydae

HETIPUATHOCTEH CTapaiTech MOMOYbL OOJIETYUTHh BBIXOJ W3 ATOH CHUTYyalluH, MPEIOKUATH CBOE

pelieHue.

— He pasroBapuBaiiTe ¢ HayaJlbHUKOM KaTerOpPUYECKUM TOHOM HE TOBOPUTE BCErja

TOIbKO "nma" munm Tonpko "HeT". BeuHO moggakuBaOMIMK COTPYAHUK HAZOEHAAET U MPOU3BOAUT

BIIEYATIICHUE JibcTena. YenoBek, KOTOPBIA Bcerma TOBOpPUT "HE", CIYKUT TOCTOSHHBIM

pa3apaKUTENIEM.

— Jis nocTrkeHus Ciryke0HOTo pocTa, JIeI0BON Kapbhephl, BCE CPEACTBA XOPOIIIH.

— byabpTe mpemansl U HaJEKHBI, HO He OynbTe moaxanuMoM. MwmeiiTe cBoii xapakTep u

npuHUunbl. Ha denoBeka, KOTOPBIM HE UMEET YCTOMYMBOIO XapakTepa U TBEPABIX IPUHIIMIIOB,
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HEJIb3sI TIOJIOKUTHCS, €T0 TIOCTYIKH HEIb3s TIPEIBUICTD.
— He crout obpamaTscst 32 TOMOIIBIO, COBETOM, IPEJIOKEHHEM U T.JI. "4epe3 rojoBy",
cpazy K PYKOBOJMTEIIO BaIllero PYKOBOJIUTENS, 3a HCKIIOYEHHEM SKCTPEHHBIX CiydaeB. B
MPOTUBHOM CJIydae Baile IOBEJCHUE MOXKET OBITh pACIEHeHO KaK HEYBaKCHHE WU
npeHeOpekeHne K MHEHUIO HayalbHHUKA WM KaK COMHEHHE B €ro KOMIETEeHTHOCTH. B nro6om
Clly4ae Balll HEMOCPEICTBEHHBIM pPYKOBOAWTENh B OJTOM Cllydae TepseT aBTOPUTET U
JIOCTOMHCTBO.

— Ecnn Bac Hajgenuiv OTBETCTBEHHOCTHIO, JIETUKATHO MOAHUMHUTE BONPOC U O BaIIUX
npaBax. [IoMHHUTE, 4TO OTBETCTBEHHOCTh HE MOXKET OBITh peann3oBaHa 0€3 COOTBETCTBYIOIICH
CTEIEHN CBOOOIBI NENCTBUN.

— st mocTrKeHUs CIy’)KeOHOTO POCTa, ACIIOBOM Kapbephl, BCE CPEICTBA XOPOIIIH.

— B oTHOmIEHHMSIX ¢ PYKOBOJCTBOM HY>KHO OBITh NMPUHIIUIIHATIBHBIM, HACTOWYUBBIM, HE
JaBaTh ceOs1 B 00MIY.

— Jlydie 3aHUMaTh HEUTPATIBHYIO TMO3HUIMI0 U 0€3 MEHsI €CTh KOMY pemiaTh MpoOIeMbl
OpraHu3aIiy.

1.3.10. Kakumu cpeacTBaMu MOXKHO CETOIHS MOBBICHTh YPOBEHb ATHKH J1€JI0OBOTO OOIIECHUS?

Y nanvre HepaBUIbHBIC TTOJIOKEHUS:

— pa3paboTKa ITUYECKHX HOPMATHUBOB HA MPEATPUATHH,

— TMPUHSATH )KECTKHE 3aKOHBI, PETYIHPYIONINE STUIECKHE OTHOIICHHSI,

— CO3/aHHe KOMHUTETOB M KOMHUCCHIA 110 ITHKE,

— TIPOBEJICHHE COIMATBLHO-3THUECKUX PEBU3HH,

— o0y4eHue THIHOMY TIOBEICHHUIO,

— BHECTH W3MEHEHHS B TPYAOBOU KOJIEKC, YKECTOUNB TPEOOBAHHS K ITHKE OOLICHHUS,

Tect: "KOH®JIMKTHASA JIX BbI TUYHOCTB?"

[TomuuTte ocnopuny: «7eno - a3mo nepuamxa 01 Oyuiny. Bbl TAKTUYHBI B OOIIEHUN WU
umiere nosoj s criopoB? IlpoBepbTe ceds mo tecty. Ha kaxapiil Borpoc BelOupaiite onuH
OTBeET.

1. [IpencraBbTe, 4TO B OOIIECTBEHHOM TPAHCIIOPTE HAYMHAETCS CIIOP.

Yro BBl IpeanpuHUMacTe?

a) HE BMEIINBACTECH

0) MOXeTe BMEIIAThCs, BCTaTh Ha CTOPOHY TOTEPIEBIIETO

B) BCETJla BMEIINBAETECh

2. Ha coOpaHuu Bbl KPUTUKYETE PYKOBOJICTBO 32 OLTHOKH?
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a) HeT

0) B 3aBUCHUMOCTH OT JINYHOTO OTHOIICHUS K HEMY

B) Bceraa

3. Bam pykoBoAWTENb M3JIAraeT CBOM IUIaH pabOThl, KOTOPBIM BaM Ka)KeTCS HEYJaYHbIM.
[Ipennoxute 11 BbI cBOM T1aH?

a) ecJM Ipyrue Bac MojaJiepkar, To 1a

0) pasymeercs

B) HET

4. JIrobuTe 11 BBI CIIOPUTH CO CBOMMH KOJUIETaMU JIPY3bsIMH?

a) TOJIBKO C TEMH, KTO HE O0MKaeTCs

0) Aa, HO TOJIBKO MO MPUHIUIHAIBEHBIM BOIIPOCAM

B) /1a, CO BCEMH U TI0 JTI0OOMY TIOBOAY

5 . KTo-To mbITaercs npose3Th Blepean Bac 0e3 ouepean

a) CUMTAas, YTO BBl HE XYK€ €ro, MbITAeTeCh OOONTH OUepe/Ib

0) BO3MyI1aeTeCch, HO PO ceds

B) OTKPBITO BBICKA3bIBAa€TE CBOE HETOJI0OBAHHE

6. [IpencraBpre cebe, UTO pacCMaTPHUBACTCS PAMOHAIN3ATOPCKOE MPEIIOKECHNE BaIIero
KOJUJIETH, B KOTOPOM €CTh CMeJias ujiesi, Ho ecTh U omuOKu. Bl 3HaeTe, uTo Barie MHeHUE OyieT
pemaronuM. Kak moctynuts?

a) BBICKQXETECh O TUII0CaX M MUHYCaX 3TOr0 MPEII0KEHHUS

0) ckaXkeTe O IUTIcax NPENIOKEHHS U IPEJIOKUTE JaTh BO3MOKHOCTH OIPOOOBaTh UICIO

B) OyJieTe TOJIbKO KPUTHKOBATH

7. IlpencraBpTe: CBEKpOBH (TEIa) MOCTOSTHHO TOBOPUT BaM O HEOOXOJUMOCTH KOHOMHH,
0 Balllel paCTOYUTENHHOCTH, & caMa TO U JIeJI0 MOKymHaeT noporue Bemu. OHa X04eT 3HaTh Ballle
MHEHHE O NocaeaHeN MoKyMnke. UTo Bbl el ckaxere?

a) 9TO 0A00psETE MOKYIIKY

0) roBopuTe, YTO ATa BElh OE3BKYCHA

B) CCOPHUTECH C HEMl M3-3a 3TOTO

8. Bbl BcTpeTH/IN IOJIPOCTKOB, KOTOPBIE pyraroTcs U KypsT. Kak Bbl pearupyere?

a) HE BMEIINBAETECH

0) nenaeTe UM 3aMeUyaHue

B) eclii ObI 3TO OBUIO B OOIIIECTBEHHOM MECTE, TO BbI ObI HX OTYUTAIIN

9. B pecropane BbI 3aMedaeTe, 4To BaC 0OCUUTHIBACT OPUITHAHT?

a) HE JaeTe eMy YaeBble, KOTOPbIE IPUTOTOBUIH

0) mompocute, YTOOBI OH €IIe pa3 MPH BaC MOJACYUTAI CYMMY
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B) yCTpauBaeTe CKaHJal.

10. Bet B mome otabixa. AJIMUHHCTpAIUs 3aHUMAETCS IOCTOPOHHUMHU JI€JIaMH, HE
BBITIOJHSET CBOU 00s13aHHOCTH. Bo3my1aeT mu 310 Bac?

a) Ja, HO BBl HE BBICKA3bIBACTECh

0) KalyeTech Ha Hee

B) BBIMEI[A€Te HEJOBOJILCTBO HA MIIAJIIIIEM IIEPCOHAIe

11. Bol ciopute ¢ BamuM ChIHOM (JOYEPbI0) — MOJPOCTKOM U yOeKIaeTech, 4TO OH (OHA)
npas(a). [IpuzHaere 1 BBl CBOIO OMIMOKY?

a) na

0) HeT

B) KaKo# ke y Bac aBTOPHUTET, €CIIM IPU3HAECTECh, YTO HE MPaBhI?

Ilena orBeTa «a» — 4 ouka, «0» — 2 ouka, «B» — ( OUKOB.

Ecnu Be1 HaOpanu:

10—14 ouykoB — BBl HIIETE IMOBOJA [JII CHOPOB, OOJBINAsS YacTh KOTOPBIX MEJIOYHA.
Jlrobute KpUTHKOBaTh, TOJBKO KOTJa 3TO BHITOAHO BaMm. [lomymaiiTe, He CKpbIBaeTcs JH 3a
BalllMM [TOBEJEHUEM KOMILJIEKC HEMOJHOLIEHHOCTH?

15—29 o4ykoB — 0 Bac TroBOpPAT, YTO BBl KOH(IUKTHAS JUYHOCTH. BBl HAaCTOHYHMBO
OTCTauBaeTe CBOE MHEHME, He B3Upas Ha TO, KaK 3TO MOBIHUSAET HA BallM CIy>KEOHbIE U JINYHBIC
OTHOIIICHHS.

30—44 ouka — BBl TaKTUYHBI, JIETKO M30eracTe KOH(PIUKTHBIX CUTYallHid, CTPEMHUTECh
OBITH MPUATHBIMU JJIs1 OKPY>KAIOIINX, HO KOTJIa UM TpeOyeTcs 110 MOIIlb, HE BCET/Ia PElIaeTech ee
OKa3aTh.

MoskeT ObITh, BBl Bce TpeOyeTe TOJBKO OT APYTUX. «Myopsiii uenosex mpedyem 6cezo
MOILKO Om cebsl, HUYMOIICHBILL dice wenosek mpebyem ecezo om opyeuxy» (Kuraiickas MyapocTs).

Tect: «MOTIJIM BbI BbI J)KUTh 3A TPAHUIIEN ?»

Tam xopoio, rae Hac HET - rmacuT nociosuua. Celyac ecTh JIOJU, U UX HEMAO,
KOTOpBIE TyMaloT: a MOXET ObITh CTOUT MoexaTh 3a rpaHuiyy? M 3mech Hemano JUisl 4eloBeKa
npo0sieM, B 0COOEHHOCTH CBSI3aHHBIX C OOIIeHHEM. YMeeTe Jii Bbl o0markesa? Ha 3ToT Bompoc
BaM IOMOXeET JaTh OTBET TECT.

Tect cocTtouT M3 Tpex cepuil BompocoB «A», «b» m «B». B kaxaom Bompoce HYXHO
BbIOMpATh OJMH BapuaHT OTBETA.

Cepus BonpocoB «A»

1. Kak BbI OLIeHUBaeTe B HACTOSAIIEE BPEMS Ballly UHTUMHYIO KU3Hb?

a) OTIMYHO O) CpelHe B) HUKYJA HE TOJAUTCS

2. Baiu 1maHchl Ha XOpOIIIY0 Kapbepy

53

BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

a) MpUeMJIIEMBbI

0) MPaKTUYECKH OTCYTCTBYIOT

B) BEJIUKOJICITHBI

3. XKu3Hb B CBOEH cTpaHe Ka)KeTcsl BaM

a) HEBBIHOCHMOI  0) yrHeTaromie B) Xxopoluei

4. Korna BBl TOCTUTE y JIpy3€i, BBl UyBCTByETE CeOs

a) yioTHO 0) HEYIOTHO B) COBCEM «HE B CBOCH Tapenke»

5. Bamm 3HaHUS MHOCTPAHHBIX S3bIKOB?

a) xopommue 0) yoorue B) COWIYT Ha KpalHUH cirydait

6. Korma y Bac cBoO0ogHOE BpeMsi, BbI

0) 4yBcTBYyeTE ce0sl BETHKOIEITHO

B) CKy4aeTe

T') JIETKO HAXOJUTE, YeM 3aHSATHCS

7. B kpyry cBOe€i ceMbH BbI ONIYIIACTE

a) AyIIEBHOE CIIOKOMCTBHE

0) CBOIO TIOJTHYIO HE3aBUCHMOCTh

B) pa3apakeHHe

8. B HacTosimuii MOMEHT Kak y Bac nena’?

a) JIydIie, 4eM Koria Obl TO HU OBLIO

B) Xy’Ke, YeM Bcerja

I') KaK Bceraa

9. Korma BBl JymMaeTe O TOM, YTO BAPYT OKaXETECh 3a TPaHMIEH, KaKOe YYBCTBO BBHI
UCIIBITBIBACTE?

0) BoJTHEHHUE

B) OCBOOOXICHUE

') HEYBEpPEHHOCTb, BaM CTPAlIHOBATO.

Cepus BorpocoB «b»

1. Bol xoTHTE Kya-TO noexartk B oTIycK. Kak Bbl BeIOEpeTe, KyAa OTIIPABUTLCS, €CIIU Balll
Ipyr (mozxpyra) BOCTOPKEHHO pacCKa3blBAaeT O cBOEH moe3nke? Bamum aeiictBus:

0) BBl 00yMBIBacTE M JPyTHe BapPUAHTHI, COBETYETECh C MH(OOPMUPOBAHHBIMH JIOJBMHU H
TOJILKO ITOTOM NPUHUMAETE OKOHYATEIbHOE PEIICHUE

B) BBI BEIOMpAETE TOT K€ MapuIpyT

2. BBl TOTOBBI OTHPAaBUTHCS B MyTh, HO HUKTO HE MOXKET COCTaBUTh BaM KommnaHuio. Kak
BbI IIOCTYNUTE?

B) MO/I0XK/ETE, IIOKAa KTO-HUOYIb HE CMOKET I10€XaTh BMECTE C BaMHU
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T') BCE paBHO TMOEAETE OJNH (0HA)

3. Bel mpuOBLIH HA MECTO, ¥ TYT OKA3aJI0Ch, YTO BB, KAK BCET/1a
0) B3sTM C COOO¥ CIIMIITKOM MHOTO Oaraka

B) 3a0BLIH JIOMA YTO-TO HYKHOE

4. Ha mecte BBIACHACTCS, YTO KOMHATa Ballla OTBpPaTUTCJIbHA, ropsmeﬁ BOABI HCT, KOPMAT

y*&acHo. YTo BbI Ha 3TO cKaxeTe?

BbI

B) KOHEYHO, OTJIBIX HEMHOTO MOJIIOPYEH
I') HE TaK Y’ 3TO U BaKHO

5. Bbl BcrioMuHaeTe nepBble KAHUKYJIbI, KOTOpPBIE IPOBENN BHE J0Ma, Oyyuu peOeHKOM, U

0) MHOT/1a BCTIOMHHAJIA CBOM JIOM
B) 4aCTO CKy4aJld IO IOMY

6. Be1 3anucanuch Ha CIOPTUBHBIE COpeBHOBaHUA. OHM OKa3aauch 0osiee HAPSHKCHHBIMH,

yeM BBl Okunainu. Bamm neiictBusa?

0) 51 cebs mpeooIIer0 U MPOJIEPKYCh A0 KOHLA, 3TO TOJBKO YJIYUIIUT MOE HACTPOCHHUE.
0) OTKaXyCh OT COPEBHOBAHUI

7. Bbl 3aBs3anu erkuid GiaupT, HO yKe uepes3 2 THS MOCCOPUIHCH

0) HEMHOTO TTOB3JI0PUTH TOKE HHTEPECHO

B) 3HAKOMCTBO HAJI0 MPEKpaIIaTh — €CJIM TaKOoe Haydajao, TO Jaibliie TeM Oojiee HE OyaeT

HHUYCTO XOpOoLICTO.

Cepus BonpocoB «B»

Huxe cnenyeT HeCKOIbKO yTBEpKIeHUH. OTHOCSTCS JIU OHU K Bam?

1. Bac mro0sr netu
a)ma ©0)Her
2. 'Y Bac Xopolre OTHOMIECHUSI C OOJBIIMHCTBOM KOJIJIET
a)ma ©0)Her
3. BbsI yacto MeHsieTe CBOM MHEHHUS
a)ga 0) HeT
4. Ha pabote y Bac mpoOU30IILIN OUYEPEAHBIC TIEPEMEHBI, U 3TO BaC Pa303JIUIO
a)Her 0)1a
5. BBbI 4acTO HETOBOJILHEI COOOM?
a)Her 0) ma
6. BBbI X0poI110 ymeeTe npuTBOPSITHCS
a)ma ©0) Her
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7. Bawm ObICTpO MPUXOASAT B TOJIOBY pa3Hble OTTOBOPKU

a)ma ©0)Her

8. Bac yxe He pa3 oOMaHbIBJIN WJIM OOKPAIbIBAIH

a)Her 0) ma

9. UYyxwue roau Bac OBICTPO pa3apakaroT

a)Her 0)1a

10. Bol mo6uTe yyacTBOBaTh B JUCKYCCHUSIX U JIETAETE 3TO OUYEHb ropsvo

a)ma ©0)Her

11. Bel npuHamnexuTe K TOM KaTEropuu JIIOAEHW, KOTOpbIE HHMKOIJAa HHUYETrO HE
BBIOPACHIBAIOT

a)Her 0)1a

Hroru Cepust «A»

I. Hu oxHoro orBera «B». Bbl XOpOIIIO CripaBisieTech ¢ TPYJIHOCTIAMHU U 3a TPAHUILY Bac
MaHHUT He MOTOMY, YTO HAJ0€JI0 JIOMa, a MOTOMY, YTO Bac CTUMYJHUpPYyeT HoBoe. Bbl ObicTpo
OCBOUTECH C UY>KUM SI3BIKOM M KYJIBTYPOM.

I1. 1 unm 2 oTBeTa «B». BaM Hy’XHO el1e pa3 NPOAHATU3UPOBATH, YTO UMEHHO BJIEYET Bac
3a rpaHUIly. MOXeT OBITh, BBl XOTHTE YWTH OT KaKOH-TO KOHKpETHOW mpoOsiembl? Torma He
UCKJIIOUEHO, 4TO paboTa 3a rpaHuLeil Bac pa3odapyer.

I1I. 3 u OosblIe OTBETOB «B». Bam BakHO IpocTo yexaTs 3a rpanuny. Ho, ckopee Bcero,
nepeMeHa MeCT He PELIMT BallM JUYHbIe mpobiembl. Kpome Toro, Bamia ,u3Hb B HE3HAKOMOM
MecTe MOTpedyeT OT Bac HOBBIX JOIMOJHUTENbHbIX cwil. Kak mpaBmiio, UX-TO M HE XBaTaeT
YeJI0BEKY, Y KOTOPOTO BCsl SHEPTHs yXOIUT Ha pa3pelieHre COOCTBEHHBIX JIMYHBIX KOH(IIUKTOB.

Cepus «b»

I. 0-2 orBera '"B'".

Y Bac ycronuuBas ncuxuka. Jlaxe eciau JEeWCTBUTEIBHOCTH
COOTBETCTBYET JaJIEKO HE BCEM BalllUM IPEJCTABICHUSAM, Bbl, CKOPEE BCETO, TPUCIIOCOOUTECH.

I1. 3—6 oTBeTOB «BY». Y Bac He OyzeT OONbIIUX TpyAHOCTEH 3a rpanulieid. C npobieMamu
BbI CIIPABUTECH.

I11. 7 u 6os1ee «B». Bbl HECTIOCOOHBI MEPEHOCUTH TPYJHOCTH M HEAOCTATOYHO YBEPEHHI B
ce0e, uTOOBI permuThCS Ha Bbie3a. CTOUT I BaM. ye3KaTh? '

Cepus «B»

I. 0—5 «0o». Bbl xopomio KOHTaKkTUpyeTe ¢ APYTMMHU JToapMU. Bamia oOmuUTeNnbHOCTh

MO3BOJISIET CPABHUTENBHO JIETKO MPHUCIIOCOOUTHCS K PA3HBIM COLMAIBHBIM yCIOBUSM.

I1. 6—8 «6». Bbl mopoii CIMIIKOM CTPEMUTECH JT0OKA3aTh, YTO TOJIBKO Ballla TOUKA 3PEHUS
BepHa. Eciu Bl 3TO 0co3HaeTe, ycnex B OOLEHUH HE HCKITIOYEH.
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III. 9 u Gosee «o». PaboTa 3a rpaHulel JUIIUT Bac yBEpeHHOCTH B cebe. Bam TpynHO
001IaThCS ¢ OKPYIKAIOIINMHU, a 3a TPAHUIICH ATO CTAaHET 00JIE3HEHHOM TPOOIEMON.

B 3TOM TecTe BOMpOCHI CrpyNMUPOBaHBI MO TPYIaM, YTOOBI B CepUU «A» BBIICHUTH
MOTHBBI BaIllErO CTPEMIICHUS 32 TPAHUILY, B cepur «b» — BBIACHUTH, KaKYI0 TICUXOJIOTHYECKYIO
Harpy3Ky BbI CIOCOOHBI BBIICPIKATh, @ B CEPUHU BOIPOCOB «B» —Baill ypoBeHb OOIIICHUSI.

Tect: "MOJIYYH? TOBOPYH?"

[Icuxonoru CYUTArOT, YTO MHOTHE M3 HAC HE YMEIOT CAylIaTh W CHBIIATh TO, YTO HaM
roBOpAT. "Xopowiux opamopog Maio, HO MHO20 U HA c8eme Jodell, CHOCOOHbIX UX cayuams”
(K. Jlabproiiep).

A BbI MOJTUYH WUJIM TOBOPYH? DTO BBl BBISICHUTE, OTBETHB Ha BOIIPOCHI TECTA.

Ha Bompocs! maiite oTBeT "Na WM «HET», WU «UHOTIAY.

1. Bam nipencront nenoBasi BecTpeua. BeiOMBaeT Jin Bac ee 0KUIaHNue U3 KOJIew?

2. OTknaapIBaeTe U Bbl BUBHUT K Bpauy, MOKa CTAHET YK€ HEBMOTOTY?

3. BobI3bIBaeT M y Bac HEYAOBOJIBCTBHE M JlaXe CMSTEHHE MOPYYEHHE BBICTYIHTH C
uHpopMalueit, cooOIIIeHHeM Ha COBEILIaHUU?

4. Bam mpencTouT BbIEXaTh B KOMaHAMPOBKY B TOpPOJ, T/I€ BBl HHUKOTJa HE OBIBAIIM.
[Ipuioxxure 11 BBl MAKCUMYM YCHIJIMNA, 4YTOOBI N30€KaTh KOMaHAUPOBKHU?

5. JIroOuTe M BBI JETUTHCS CBOMMU MEPEKUBAHUSAMH C KEM OBl TO HA ObLIO?

6. Bepute M, 4TO CyIIEeCTByeT MpoOJieMa «OTIIOB W JIETeW» M YTO JIIOASIM Pa3HBIX
MOKOJICHUI TPYIHO MMOHUMATh JIPYT Jpyra?

7. Paznpaxkaerech M BbI, €CIIM HE3HAKOMBIM YEJIOBEK Ha YJIMILE OOpaTHUTCA K BaM C
npocsooii?

8. IlocrecHserech I HAIOMHUTH 3HAKOMOMY, YTO OH 3a0bLT BEpHYTh BaMm 25 pyOieH,
KOTOpPBIE 3aHST HECKOIBKO MecCsIIeB Ha3aa?

9. B pecTopaHe WM CTOJIOBOM, €CITM BaM TMOJATH SIBHO HEJOOPOKAUYECTBEHHOE OIIF0JI0, BBI

MIPOMOJTYHTE, JTUIIH PACCEPKEHHO OTOJABUHYB TapeiKy?

10. Oka3zaBmmch OJUH Ha OJMH C HE3HAKOMBIM YEJIIOBEKOM, Bbl HE BCTYNUTE C HUM B
Oeceny u OyneTe TATOTUTHCS, €CIH MEPBBIM 3arOBOPHUT OH?

11. Bac mpuBoauT B yXac no0ast ATMHHAs odyepenb. llpeamourere nm OTKa3aThCs OT
CBOETO HAMEPEHUS, YEM TOJIIMUTHCS B 0XKUIAHUU B ouepenn’?

12. BouTech 11 Bbl y4acTBOBATh B KOMUCCHH IO KAKMM-THOO0 KOH(QIMKTHBIM CUTyalUsIM?

13. V¥ Bac ecTb COOCTBEHHBIE OIICHKH MTPOU3BEACHNIN UCKYCCTBA, U APYTUX MHEHHUN Ha 3TOT
CYET BbI HE ITpHemiieTe. ITO Tak?

14. Ycnpiuas B KyJlyapax SIBHO OIIMOOYHOE BBICKa3bIBAHUE 110 XOPOILIO W3BECTHOMY BaM
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BONPOCY, IPEANOYTETE MPOMOIYATh, U HE BCTYNATh B CIIOp?

15. ¥V Bac BbIBBIBacT J0caay Npock0a MOMOYb KOMY-TO pa30o0paThCsi B CIIyKEOHOM
BOmpoce?

16. OxoTHee 1M BBl M3JIaracTe CBOIO TOYKY 3PEHHS B MUCBMEHHON (hopMe WM B YCTHOM?
OTBeT Ha BOIPOC «J1a» JaeT 2 o4yka, «MHOT/Aa» - 1 0uko u «HeT» - 0 oukoB. [logcunTaiiTe OUKHU.
Ecnu BeI HaGpau:

MeHee 6 0YKOB — Ballla OOIIMTETHLHOCTh Ype3MepHa. Bbl MHOTOCIOBHBI, BCHBUIBYUBHI,
HepeaKo HeOObEeKTUBHBL. JII0IM TPYTHO C BaMHU.

6—13 oukoB — BbI BCIOAY YyBCTBYyeTe€ ce0si Kak JIoMa, OXOTHO BBICKA3bIBA€TECh 110
a1000My BOIIPOCY, Jake €clii HMMeeTe O HEM JIMIIb [OBEPXHOCTHOE IMpEICTaBJICHHE.
3agyMalTech HaJl TUM.

14-18 oukoB — HOpMaibHas OOIIUTEILHOCTh, HO BBl HE JIIOOMTE HIYMHBIX KOMIAHHUH,
MHOT'OCJIOBUE Bac pa3Jipakaer.

19—24 ouxka — BBl JOCTATOYHO OOIIMUTEIBHBI, WHOTJA JaXXe C Ccapka3MoMm 0Oe3
OCHOBaHMM.

25-29 04KOB — BbI 3aMKHYTHI ¥ [IO9TOMY Y Bac MaJjo Apy3eil.

30-32 ouka — BBI SIBHO HE OOIIUTENBHBI M CTPAJAECTE OT ITOTO.

Ecnu pe3ynpraT BaM HE HPABUTCA - HE OTOPYANTECh, BEJIb 3TO BIOJIHE ITOIPABUMO.

«Tanantom cobeceqHUKA OTIMYAETCSI HE TOT, KTO OXOTHO TOBOPHUT

cam, a TOT, C KEM OXOTHO TOBOPSAT aApyrue» (XK. Jlabproiiep).
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I1. Cnaraembie 3(ppeKTUBHOIO 1€JI0BOT0 O0IIEHUSA

JlenoBoe o6meHue TpedyeT OT YesloBeKa BBICOKOW MCUXOJIOTHYECKOM KYJIbTYPBI, a TAaKXKe
MOCTOSTHHOTO H3YYEHHMS M y4eTa SMOLMOHAIbHOM CTOPOHBI JEJOBBIX OTHOWIEHHWH. ToT, KTO
CUYUTAET, YTO MOHATHE ‘“‘dyBCTBA” HEMPUMEHUMO K paboTe, CriocoOCH BhI3BaTh MHOTOYHMCIICHHBIC
u Jgoporo obOxopsmrecs KOHGIUKTH.. MHOTHE BCTPEYANUCh CO MITAMIIAMU: “TIOTOBOPHUM TIO-
JIeIoBOMY”, “OCTaBUM B CTOPOHE HAIllM YYBCTBA”, “‘Hamia paboTa — 3TO TOJBKO JEJ0, U HUKAKUX
MO U T. 1.

Bo3moxHo 11 370? Pa3Be 4yBCcTBa — HE YaCTh HAC CAMMX, Pa3BE OHU HE BIMSIIOT HA HAIIU
pemienus, Hamry pa0OoTy, Hamy ku3Hb? PasyM M sMouMM — Hepa3pbhIBHBIE COCTABIISIONINE
yeloBeka. Bce TMONBITKM  OTHENWTh YYBCTBA, TMOJAaBUTh HX MWW JlaXe 3alpeTHTh,
OecriepCrieKTUBHBI U B KOHEYHOM cueTe, BpeAHbl. UyBCTBa, MOJABJIECHHBIE U CKPBITHIC, HE
MCUE3al0T, OHH BO3JCHCTBYIOT M3HYTPU M YacCTO IPOSBISIOTCS B emie 0ojee oCTphiX (Gopmax.
H3BecTHO, YTO SMOIMOHATILHOE B YEJIOBEKE MHOTOKPATHO MEPEBEUIMBACT PAllMOHAIBHOE B HEM.
DT0 3HaHWE CIIOCOOHO MPUHOCHUTH BECOMYIO JIaHb TOMY, KTO OyJIeT pa3yMHO BO3/IEHCTBOBATh Ha

310 “ci1aboe” MECTO YEJIOBEKA.

[Ipexnae yeM y3HaTh PUEMBI U CPEJICTBA PA3yMHOI'O BO3/ICHCTBHS Ha YEJIOBEKA BaXKHO
HOHATh CYIIHOCTh CAMUX MEXaHU3MOB BO3/IEHCTBHS B ITpoIiecce OOIIEHUS.

2.4. MexaHu3Mbl BO3/1eICTBUSA B mpouecce 00meHus

24.1.
- uaeHTHduKamus (OTOXKIECTBICHUE, YIOAOOICHHE) — 3TO

Octostivie yIomo0IeHne caMoMy cebe, MOIBITKA II0CTABUTh Ce0sl Ha MECTO
MexanusMbL cobeceTHuKa;

NosHanuA - JMpoarus (ComepeXHBaHUe) 93TO  CIMOCOOHOCTH K

Opye020 MOCTHXKEHUIO SMOIMOHATIBHOTO COCTOSIHHS JPYrOro YeioBeKa B
Henoeeka 6 dopme cornepeRkuBanus;

npoyecce - petaekcusi (oOpaimeHue Ha3aa) — 3TO HE MPOCTO 3HAHUE

odwenus

WY TIOHMMaHWE MapTHEpa, a W 3HaHUE TOro, Kak NapTHEp
MOHMMAeT MEHsS, CBOCOOpa3HBI  YABOCHHBIM  MpPOIECC

3epKaJIbHBIX OTHOLIEHUH APYT C IPYTOM.
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

24.2.

Cnocobul
6030€elCmeus
napmuepos
opye Ha opyea

- 3apstKeHHMe — 93TO  Oecco3HaTelbHas, HEBOJIbHAs
MOJIBEPKEHHOCTh YeloBeKa OTpeieIEHHOMY
MICUXOJIOTHYECKOMY COCTOSIHUIO; MPOSIBIISIETCA 4Yepe3 nepenady
OTIpEIEIEHHOTO SMOLIMOHAJILHOTO COCTOSIHUS WIn
MICUXOJIOTMYECKOr0 HAaCTPOsl.

- BHYILIEHHUe — 3TO 1[eJIeHaNPaBICHHOE
HEapryMEHTUPOBAHHOE BO3JEHCTBHUE, OSTO 3MOLUOHAILHO-
BOJIEBOE BO3/ICICTBHE OJHOIO YEJIOBEKA HA IPYTOro.

- y0exaeHWe — 5TO HHTEIUIEKTyaJbHOE BO3JCHCTBUE HaA
CO3HAaHHE JIMYHOCTU dYepe3 oOpalleHHe K ee COOCTBEHHOMY
KPUTHUYECKOMY CYXKIEHHUIO; O9TO JIOTHYECKH OOOCHOBaHHAs
nH(pOpMaIKs, C TMOMOIIBIO KOTOPOW JOOMBAIOTCS TMOJYUYCHUS
coriacus.

- mojpaxkaHue — OTO (B OTIMYHE OT 3apsDKCHUA W
BHYIIICHHUSI) HE MPOCTOE MPUHSATHE BHEIIHUX YEPT IMOBEACHUS
JPYroro 4YejoBeKa, a BOCIPOU3BEACHHE MM 4epT u 00pa3ioB
JEMOHCTPUPYEMOTO  TOBEACHMsI; 3TO  TMOJpakaHUEe WU
KOHKPETHOMY  YeJOBEKYy  WJIM  HOpMaM  TIOBEJEHUS,

BBIpa0OTaHHBIM T'PYTITOMN.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

24.3.

Ymo
npenamcmeyem
aghghexmuenomy

0e1080My
obwenuro

1.Hepocrarounoe BHUMaHKE ¥ TOHUMAaHUE BaKHOCTH OOLICHHUS;
2.HenpaBuibHbIC TICUXOJIOTMYECKHE YCTAHOBKU OTICIBHBIX
pabOTHHKOB:

- CTEpEOTHIl MBIIIUICHUS;

- TIpeAB3sATOC MHEHHUE;

- HENpaBWILHOE OTHOIICHHE K YeMy-JH00;

- OTCYTCTBHE BHUMaHHS U TOTEPsl HHTEPECa;

- HemoyiHOTa (aKTUYECKOTO MaTepuaa;

3.Ilnoxas CTpyKTypa COOOIICHHMIA:

- OIIINOKHU B OopraHu3alun COO6H.[€HI/I$I;
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- HempaBWJIbHAs OIICHKA CIIOCOOHOCTEH IMOJTydaTelis MOHSThH
COO0O0IIIeHHE;

- HeIOCTaTOYHAas JOCTOBEPHOCT;

4. Cnabast maMsThb

5.0tcyTcTBHE OOpPATHOM CBS3H.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

2.4.4.
BbITh MOCTOSIHHO BHUMATEIbHBIM K MapTHEPY (aM) 1o
Ilymu noeviwenus 001IeHN10;
aghhexmuenocmu

odwenus

YnpasieHue BHUMaHHeM, peajqu3yeMoe cJeayuMH

npueMaMu:
Ha navansnoti 1) mpuem “HeliTpanbHas (pa3a” — B Hayale BBICTYIUICHHS
cmaouu oowenus MPOU3HOCUTCS (pa3a, MPOCTO HE CBSI3aHHASI C OCHOBHOW TEMOM,

HO UMCHOIIasd 3HAYCHUE, CMBICJI, ICHHOCTD AJIA BCEX YUaCTHHKOB

o01eHus u 3TUM (HOKYCHUPYET MX BHUMaHHE.

2) npueMm “‘3aBiedeHHs’”’ — TOBOPALIMM BHayajge MPOU3HOCUT
HEYTO TPYIHOBOCHPUHUMAEMBIM 00pa3oM (THUXO, HETOHSTHO,
Hepa300pUYMBO, MOHOTOHHO H T. II.), TEM CaMbIM, MPOBOLHPYS
CIIYIIAIOIIETO0 CaMOMY HPUMEHATH CHOCOOBI KOHIIEHTPAIUH

BHUMAHMUAA.

3) mpueM “ycTaHOBJIEHUE 3pUTEIILHOTO KOHTAKTa

- 00BecTH ayJUTOPHUIO B3IJISIIIOM;

- MPHUCTAJIBHO MOCMOTPETH HA KOTO-HUOY1b;

- (ukcauus B3IVISIOM HECKOJIBKUX YEJIOBEK B ay IUTOPUU

XXXXXXXX XXX XXX XXX XXX XX XXX XXX XXX XXX XXX XXX XXX X XXX XXX XXX XXX XXXXXXX
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l)mpuemsl “U30aALUU’ — HCKIIOUYEHUE BCEX IOCTOPOHHUX
BO3JEHCTBUIN, MAKCUMAJIBHO U30JIMPOBAHHBIE OT HUX:
CTYK B JIBEpb, UJIU €€ OTKPHIBAHUE;
gHewHue ~ __y XO0XKJIEHUE IO ayIUTOPUH;
nomexu _ ¥ CMEHA OCBELICHUS;

pa3roBOpbI COCENEH U T. 1.

“enympennue” MOJTOTOBKA COOCTBEHHOU peakiiuu Ha
—>
nomexu, UHPOPMALINIO COOECETHHKA;
K020a 8HUMaHUe—»00TyMbIBAaHUE COOCTBEHHBIX apTyMEHTOB;
BHUMAHUE MPOCTO OXKHUJAHHE OKOHYAHUS PEUH,
—>
crywaroueo 9TOOBI CAMOMY BCTYIIUTH B Pa3roBop;
0omeneyeHo COOCTBEHHBIC PA3MBIIIICHHS

—>
Ha cebst 110 TEME U T. I1.;

2)rmpueM “HaBSI3BIBAHUS PUTMA” — TOCTOSHHOE W3MEHEHUE
XapaKTEpUCTHK T0JI0Ca U PEUH:

- TpOMYE;

- TUILIE;

- ObICTpEE;

- MEJIICHHEE;

- CKOPOTOBOPKOI;

- HEUTPaAJIBHO U T. 1.

MeHstomuiicss puTM pas3roBopa HE JaeT BO3MOYKHOCTH
CIIyIIATeN0  pacciabisiThCsl HAa MOHOTOHHOCTH M 4YTO-TO
MIPOITYCTHUTb.
3)mpueM OpPUEHTHUPOBKH — OOpalieHne 0co00ro BHUMAaHUS
napTHepa Ha ONpeieeHHbIE, Ba)KHbIE MOMEHTBI B COOOIIEHUH.

[Ipuems! pasaensdrorcs Ha:

- IPSIMYI0 OPUEHTUPOBKY, HAIIPUMeED:
e ‘“‘npoiny oOpaTUTh BHUMaHHE
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e “BaXXHO OTMETHTD, UTO...”;

e “MOYXHO NOJYEPKHYTh, 4TO...” U T. J.

- KOCBEHHYIO OPHUEHTHPOBKY — BBIJICJICHHE U3 OOIIET0 CTPOS
oOIlIeHUsT ~ OMpENEJICHHBIX  KOHTPACTOB,  IPHUBJICKAIOIINUX
CITYIIAIOIIETO WA TOBOPSIIIETO:

e TeMOp roJoca;

® TI0JYECPKUBAHHUE;

® BBIJCICHHC IIBETOM H T. .

XXX XXX XXXXXXXXXXXXXXX XXX XXX XXX XXX XXX XXX XXX XXX XXXXXXXXXX

- Yepe3 yMeloe YIpaBJICHHEC BHUMAHHEM JOCTHUTACTCS
JieHicTBHE (JIEHBIH);

- TJIaBHOC COACPIKAaHUC ACITIOBOTO OGLHGHI/IH;

3unavenue - ympaBiieHHWE BHUMAaHHEM B OOIICHWH — ITO BaKHAs 3a/ava
ynpasnenue
GHUMAHLECM. & HE TOJIBKO JUIS TOBOPSIILIETO, HO ¥ JUISI CITYIIAIOIIET0;
00wenuu - MEHeIKep MOJDKEH XOpOIIO 3HATh TEOPETHUECKUE OCHOBBI

JIeJIOBOTO OOIIEHHUS! U B COBEPILIEHCTBE BIIA/IE€Th OCHOBHBIMHU
NpUeMaMH, TOBBIIIAIOIIUMHI €Tr0 (PPEKTUBHOCTH BO BCEX

ero Bujax u ¢popmax.

XXX XXX XXXXX XXX XXX XXX XXX XX XX XXX XXX XXX XXX XXX XXX XXX XXX XXXXXXX

Kaxk nazvieaemcs
VMeHue uenoeexd
P — — (opmupoBaTh aTTpaKIuio (MIPUBJICUYCHHUE, PUTKEHNE)
dosepue, 8bl3b16aANb
YY8CMBO CUMNAMUU )
cobeceOHuxa

— TIOCBUIATh MapTHEPY CUTHANI JOCTATOYHO SMOIMOHAIHHOTO
Ymo 3navum

3HAYCHUS,
dopmuposamo

ammpaxkyuro —  3TO CHT'HAJ JOJDKEH OBITH MO3UTHUBHBIM;
—  MapTHEP HE JIOJKEH 0CO3HABATh 3TOT CUTHAJL.

XXXXXXXX XXX XXX XXX XXX XX XXX XXX XXX XXX XXX XXX XXXXXXXXX
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2.4.6.

“uMsi cOOCTBEHHOE” — KaK MOXXHO dYalle NpH OOIIEHUU C
MMOAYUHEHHBIMU WJIM TOCETUTENSIMU OOpallaiTech K HUM IO
UMEHH W OTYECTBY, YIOBJETBOPAWTE HX MNOTPEOHOCTH
0CO3HaBaTh ce0s TUYHOCTBIO;

“3epKaji0 OTHONIEHMHA” — TO, YTO M300PaKEHO Ha BaIlleM
aune — yapiOKka, MHUMHKA, TOpa3lo B Oonblled cTeneHu

COOTBCTCTBYCT BalllUM MBICJISAAM, HCKCIINU CJIOBA, KOTOPHIC BbI

MIPOU3HOCHTE;
“TepneJMBbIA CaylIaTeJb”’ — TEPHEIUBO U BHUMATEIHLHO
Ilpuemur
npuenevenus, BBICITYIIIMBAs MMapTHEpa Mo OOIICHUI0, 0OPAaTUBIIETOCS K BaM,
RPUMSAHCERUA Bbl yJIOBJIETBOpSICTE OJIHY U3 BBICHIUX MOTpeOHOCTEH
(ammpaxyuu)

15 Mo20. Ymobul YeJlIoBeKa — MOTPEOHOCTh B CAMOBBIPAKEHUU;

pacnonooicums K “JIMYHAS KU3HbB” — XOPOIIUN PYKOBOJUTEIb IOJKEH 3HATh
8am cobeceOHuKa
WHTEPEChl U YBJICUEHUS CBOMX MOJYMHEHHBIX U BpEeMs OT
BpEMEHHU T'OBOPUTH C HUMHU 00 3TOM;
“KOMIJIMMEHT” — JIF000M Pa3roBOp, JEIOBYIO BCTpEUy WIIH
COBEILlaHUE MOXKHO U HY)KHO HAUYWHATh C KOMIUTUMEHTOB B
aJipec MPUCYTCTBYIOLIUX.
o Hcnonp3oBaTh MNpUEMBbl AaTTPaKUUU CIEAYeT
KOMIUIEKCHO U TIOCTOSIHHO;
o O¢ddexT oT uX NpUMEHEHHUs HaCTymaeT He
cpasy, a uepe3 OIpeeTIeHHbIN MPOMEXYTOK BPEMEHHU.
XXXXXXXKXXXXXXXKXXKXXXXXXKX KX XX XXX KX KX XX XXX KX KXKXXX
247  Ymo maxoe
Komnemenm — JTO CJ0Ba, cojep:Kalde He0OJbIlIOe NpeyBeIUYeHue

JOCTOHHCTB, KOTOpbI€ KeJgaeT BUIECTD B cede

co0eceTHUK.

Cy1ecTByeT HECKOIBKO MPABUIL.
1. “Opmu cmbica”. KoMmiueMeHT AOIKEH OTpaxaTb TOJIBKO
MIOJIOKUTEIbHBIE KayeCcTBA UeJIOBEKa. B KoMIUIeMeHTe ciienyeT

n3berath JBOMHOTO CMBICNIA, KOT/a, HampuMmep, JJTaHHOE
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Kak oce coenamo
KOMAIUMEHM
KOMRNAUMEHMOM?

KauecTBO Yy YEJNOBEKa MOXHO CUUTaThb W TO3UTUBHBIM, U
HEraTUBHBIM.

Hanpumep: “Caywas eawu becedwvt ¢ 1100bmu, 5 Karicowili
pas yousnACy eauiell CnoCOOHOCMU MAaKk MOHKO U OCMPOYMHO
yxooums om omeema!” 31ech SIBHO HapyIIEHO 5TO IMPaBUIIO,
YCJIOBHO Ha3BaHHOE HAMU “OJWH CMBICT .

2. “Bbe3 rumep60a”. OTpakaeMoe B KOMILIMMEHTE IIO3UTUBHOE
Ka4yecTBO JIOJKHO MMETh HEOOJIbIIIOE MTPEYBEINYCHHUE.

Hanpumep: “4 ececoa nopasicaroce eaweit akkypamuocmu
u nyHkmyanvHocmu”’, - CKa3all pyKOBOJIUTENb, IPUHUMAsL OTYET
OT Tmom4yuHeHHOoro. Toro 5Tu cioBa HE MPOCTO YAMBWIH, a
n3yMuwid. Bo-mepBelX, 3a HUM XOAWUT cCllaBa IPSMO
MIPOTUBOIOJIOKHOTO CBOMCTBA, a BO-BTOPBIX, ceiuac maxe
MOBOJ1a HEe OBLIO JIJIsl 3TUX CJIOB, HE TO YTO MIPUYUHBI.

3. “BbicoKoOe MHeHHe”. BaxnbiM (dakTopom B
pe3yJIbTATUBHOCTH 3TOTO IpHUEMa SIBISETCS COOCTBEHHOE
MHEHHE YeJOBeKa 00 YpPOBHE OTPAKEHHBIX B KOMIUIMMEHTE
kauecTB. [IpennonoxuMm, 4enoBeK TBEPIO 3HAET, YTO YpPOBEHb
3TOrO0 KadyecTBa Y HEro 3HAUYMUTEIbHO BBIIIE, YEM CKa3aHO B
KOMIUTHMEHTE.

Hanpuwmep, YEI0BeK, y KOTOpOTro JNEHUCTBUTEIILHO
(deHOMeHaNbHast MTaMATh (M 3TO MHEHHE TMPOYHO YKPETHIOCh Y
HEro B CO3HAaHUM), BAPYT CIBIIUT B CBOM aJpec Takue CIloBa:
“/ nopadxcaroce momy, Kak 6bl Cpasy 3ANOMHUIU HOMED
menegona! 'V eac onecmawas namams!” Vnu Bpad CHBILUT:
“Moowxcno monvko nopasumocs eauwiemy macmepcmay! Kak vl
Ovicmpo nocmasunu emy ouacnos annenouyuma!” V1 B mepBoM,
¥ BO BTOPOM CJIy4ae — 3TO HE KOMIUIMMEHTHI, a OaHAIbHOCTH.
[TocnencTBust MOTyT OBITH HETaTUBHBIMH, TaK KakK HapYIICHO
MIpaBWJIO, YCIIOBHO Ha3BAaHHOE HAMU ‘‘BBICOKOE MHEHHUE .

4. “be3 MUAAKTHUKHU”. DTO MPABUJIO 3aKIIOYAETCA B TOM, YTO
KOMIUTUMEHT JIOJDKEH KOHCTaTUpPOBAaTh HalW4Yhe JAaHHOMN
XapaKTepUCTHKH, a HE COJep)KaTh pPEKOMEHJAlMM 10 €€

yIIy4dlIeHuio. BoT HeKoTopbie 00pasibl TaKUX “KOMIUIEMEHTOB .
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“Tebe cnedyem Owvimob axmuenee!”; “Teepoocme ybOesxcoenull ykpauwiaem myxncuuny!
Ymeti omemaueams ceou nosuyuu!”’ 3nech IBHO HAPYILIECHO MPABUIIO, YCIOBHO Ha3BAHHOE HAaMH
“0e3 IUIAKTUKNA”.

5. “be3 mnperen3uit”. COTpyOHMK BOBCE HE CTPEMHTCS K
COBEPILIEHCTBOBAHHIO JIaHHOTO CBOETO KadecTBa. boiee Toro, cumraer, 4To OBUIO OBI IUIOXO,
ecyu ObI OHO — 3TO MO3UTUBHOE KaueCTBO — OBLIO BBIPAXKEHO y HETO CUIIbHEE, YeM ceiyac.

Hampumep, ecnu oauH W3 BaliuX MOAYMHEHHBIX, KOTOPBIA TOXE SIBISETCS
PYKOBOJIUTENIEM, CUMTAeT, YTO CIOCOOHOCTh K KOMIUIMMEHTaM — BOBCE HEIOCTOMHCTBO
HACTOALIET0 opraHu3aTopa mnpousBoiacTBa. M eciau Bbl, Oyayun yOEXIEHHBIM B OOpaTHOM,
MOMBITAETECh CIENaTh eMy KOMIUIMMEHT Tuna: “A caviwian, umo vl biecmsaue ymeeme 0enams
KomMnaumMeHmul!”, TO OH, MOXKay#, 0OUIUTCS.

6. “be3 mpunpas”. [locienHee mpaBuiIo KacaeTcsi HE CaMOI0
COJIepKaHUsI KOMIUTUMEHTA, a TeX JIOTIOJIHEHUH, KOTOPBIE HEPEIIKO CIESIYIOT 32 HUM.

Hanpumep: “Pyku y mebs Oeiicmeumenvho 3010moule. A 6om A3vIK meotl — 8paz meou”.
Unu: “Mne ouenv umnonupyem séawia cnocoonocms pacnoiazams noodel K cede. Tonvko 661 5my
cnocobnocms — oa 6 unmepecax dena...” CrepoBaTeNnbHO, J1e1as KOMIUTUMEHT, YAEPKUTECh OT
JOXKKH NerTs, T. €. [lomoOHbIx nomomHenuit. CienyiiTe mpaBmily, YCIOBHO Ha3BaHHOMY HaMH
“0e3 mpumpas”.

Koneuno, cpa3y 3amoMHUTH BCE€ 3TH MpaBuia TPYIAHO, HO €CIH Bbl HCIOJb3yeTe

aCCOIMAaTUBHBIC CBA3U, TO CACIIIATH 3TO 6yneT 3HA4YUTCIIBHO JICTYC.

CymiecTByeT Apyrol BapuaHT TpaBUJ MPOU3HOIICHHS KOMIUTUMEHTOB. OH wuMmeer
abopesuarypy “YKPOIT”:

Y — yBepeHHOCTh. [Ipon3HOCH KOMIUIMMEHTHI U MMOXBaTy YBEPEHHBIM TOHOM, HE CMYIASCh,
HO Y HE MMOKPOBUTEIBCTBEHHO.

K — KOHTpYy’HTHOCTB, T.€. CJIOBA JIOJKHBI COYETATHCSA C TOHOM I0JIOCA, MUMUKON U MO30M.
He roBopu KOMITZTUMEHT € XOJIOTHBIM OJIECKOM B TJla3ax.

P — peakuus. IlporHo3upyii peakuuio mnaptHepa. KOMIIMMEHT MOXET BbI3BaTh U
pa3apakeHue, eCiM OH HEYMECTEH B JJAHHOW CUTYaLlUH.

O — opuruHaIBLHOCTH. MM OpUTrHHAIbHBIE KOMIUTUMEHTHI. ¥ XOIH OT 11a0JI0HOB.

IT — npotuBopeuunsi. He npou3HOCH MPOTUBOPEUUBBIX KOMIUIMMEHTOB, UMEIOIIUX MOATEKCT

(“TBoro OBI PHEPTHIO, /12 B MUPHBIX LEIX ).
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2.4.8.]lenoBoe o011€HNE B YCIOBUSX KOHKYPEHIIUH.

Ilonamue
KOHKYpeHyuu

- 3TO KECTKOE, KOH(IMKTHOE
COIIEPHUYECTBO IOPUINIECKUX U
(GU3MUEeCKUX JHUIl B OSKOHOMHYECKUX U
Ipyrux cdepax;

- ofmecTBa C OJHOH CTOPOHBI 3TO
00s13aTeIIbHBIN aTpuoyT PBIHOYHBIX
OTHOIIICHHIA, OCHOBa HETPEPBIBHOTO
o01ecTBa, yCIoBHe, NPOTUBOACHCTBYIOIIEE
3aCTOI0 B 9KOHOMHKE;

- C Jpyrod — 93TO KOH(QIHUKTHOCTB,
HECTaOMIBHOCTh,  OaHKPOTCTBO  (pupwm,

MaccOBbI€ YBOJIbHEHHsI pAOOTHUKOB;

- KOHKYPEHIIMSI MHOTOJIMKA:

® [0 pe3yJbTaTUBHOCTH — 3P deKTUBHASA U HEOPPEKTUBHAS;

e 10 COONIOAGHWUIO HOPM —  JOOpOCOBECTHas W
HEeIoOPOCOBECTHAS;

¢ C TOYKH 3pCHU: IIpaBa — O(l)I/ILII/IaJ'IbHaH 1 TCMHas,

® C TOYKH 3pCHHUS TPOCTPAHCTBA: — BHYTPHOTpPACIICBAs,
MEXOTpaceBas,
- HalWOHaIbHAs
MEXTyHapOIHAs

XXXXXXXX XXX XXX XXX XXX XXX XX XXX XXX XXX XXX XXX XXX XXXXXXXX

2.4.9.
- 1O3HajJ MpaBWwia OW3HECAa, YMEJIO HCHOJb3yEeT AJIEMEHTHI

XHUTPOCTHU U UTPBI U HC UMECT JACJIO C BOPOBCTBOM;

Ilobescoaem
g - OBJIAJEN  apCEHAIOM M30LIPEHHBIX  IPUEMOB U
KOHKypeHyuu TICUXOTEXHUK B pabOTe C MepPCOHAIOM U KOHKYPEHTaMH;
mom, Kmo

- OBJaJIeN HWCKYCCTBOM TIOHMMAHHS JIOJCH W OOIICHHs C

HUMU B YCIIOBUAX MHOTOJIUKOM KOHKYPCHIINU.
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2.4.10.

Meprui,
HanpaegieHHvle Ha
nogvluueHue
aghghexmusnocmu

o0bwenus 6 cghepe

PDUIHOYHBIX
OMHOUEHU

XXXXXXXXXXXXXXXXX

Kak MOXHO Jsydmie mO3HaThb CKJIOHHOCTH U HMHTEPECHI
MapTHEPOB IO OOIIEHHIO, UX JHYHOCTHBIE OCOOEHHOCTH,
CTCNEHb MX COOTBETCTBUS TOW COLUUAJIBHOM pONH, Ha
KoTOopyro oHM mpeTeHayroT (X. Makkeil, Hamnpumep,
IIPUMEHSIT B CBOEH NPAKTHKE Y4YET BCEX KJIMEHTOB 10 66-Tu
rapamMeTpam B OLIEHKE JIMYHOCTH KJIMEeHTa U 12-TH MOo3uIui

B npodusie KOHKYpPEHTA).

Cwmotpu IIpunoxenne Nel. 2

Ilonnas OCBCAOMJICHHOCTD (o) napTHEepe IIO3BOJIACT

0€301MO00YHO U JIOBOJIBHO IIPOCTO 3aBOEBATh HUX JOBEpHE,

0J1arOCKJIOHHOCTD;

2.

CoznaBaTh yCIOBHSI, MPH KOTOPBIX MOKyMaTeidb caMm ceds
yOex)aaeT caenaTh MOKynKy. Y O0eIuTeIbHBIM apryMEHTOM B
MOJIB3Y TIOKYIKH MOYET SIBIISITBCS TOT (DaKT, 4TO M APYTHE
CTPEMSTCSI TPUOOPECTH TY HKE BEIIb;

JlenaTh Bce BO3MOJXKHOE JJISI TOTO, YTOOBI 3HATh, YTO XOUYET

KJIHUEHT. DTO “BO3MOIKHOE” BKJIIOYAET B CeO:

BOCIIPUSITUE €r0 KaK JUYHOCTH, a HE KaK YEJIOBEKa;
YKpEIJICHHE B HEM YYBCTBa COOCTBEHHOTO JIOCTOMHCTBA;
Ipy>k0a, ITOMOIIb, TapaHTHH, 3a00Ta, OKA3aHWE YCIYTH U T.
A.;

VYMeTh “TOAKIIOYNTLCS MO HEMOKIAIUCTBIX KIMEHTOB:
“ciy4ailHO” ¢ HHM II03HaKOMUTbCA B HePOpManibHOU
00CTaHOBKE;

4yepe3 TPEThH JUIa OH Y3HAET O BAC MHOTO TOJIOKUTENBHOTO;
MHUCbMEHHO WJIM YCTHO 3aBsA3aTh C HUM JUAJOr, HUYETO HE
MIPOCSI Y HETO, a JINIIb MpeJyiaras eMy MOMOIIb U T. 11.;

[TocBaTuTh TAPTHEPY OTKPBITKH, MAJICHBKHE 3aMETKH, B
KOTOPBIX TOJIOKUTENBHO OILIGHWBATh €ro JAesTeIbHOCTb,
MO3/IPaBJIATh C MPAa3JHUKAMH, HUUETO HE MPOCS B3aMEH;
Ocreperaiitech JIOBYIICK, JIECTH C MPOTHUBOIMOJIOKHON

CTOPOHBI. HpI/IeMBI IICUXOTECXHUKH 3HAOT HE TOJIBKO BbI;
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7. TlocTOSIHHO  OTCIEXHBaTh  pe3yJdbTaThl B pabore
KOHKYPEHTOB, X MOJIOKEHUE Ha PHIHKE;

8. Jns momyuyeHuss mHGOpPMALMU HCIONIB3YIOTCSI BCE, B TOM
YHCJIE U OKOJIbHBIE IIyTH IIOJyUEHUS CBA3EH;

9. Bcs Bpemst OybTe HaCTPOEHBI HA BOJIHY IIEPEMEH,;

10. XenatenpHO, 4TOOBI B “ThUTY’ TPOTMBHHUKA y Bac OBLIN

Ballln OCBCIOMUTCIIN U JP.

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

24.1.

Bonpocwt ona camonposepxu 3nanuti

SBngercas au I/I,HGHTI/I(l)I/IKaHI/IH, OMIIaTusd, pe(l)J'IGKCI/ISI OCHOBHBIMH MCEXaHU3MaMH

IMMO3HaHUA APYToro 4YCJI0BCKa B IMPOLECCCE IMO3HAHUSA:

da — Her

2.4.2. Kakumu cioco0aMu BO3JICUCTBYIOT MApTHEPHI IPYT Ha Apyra?

Ykaxure YCTBIPC U3 CEMU IICPCMCHHBIX:

24.3.

- 3apsiKeHHEeM;
- BHYIIEHHEM;

- yOexxaeHuem;

- moJpakKaHueM;
- HaKazaHUeM;

- 1npocb0amu;

BOCXBAJICHUSIMH.
Bce nu mepeuncneHHble HUXKe (DAKTOPbI MPENSATCTBYIOT 3(()EKTUBHOMY JEJI0BOMY

001eHno?

- HCJOCTAaTOYHOC BHUMAHNEC U ITIOHUMAaHNEC BA)KHOCTHU 06HI€HI/I$I;

- HCTIPABHUJIBHBIC IICUXOJIOTHYCCKHUE YCTAHOBKH OTACIBbHBIX pa6OTHI/IKOBZ

- CTCPCOTHII MBIIIJICHUS
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- IPEIB3ATOC MHEHUE;
- HENPaBWJIBHOE OTHOIIIEHUE K YeMY-JIH0O0;
- OTCYTCTBUEC BHHUMAHUS M MTOTEPs] HHTEpeECa,
- HETIOJIHOTA (PAKTHUECKOTO MaTepuana;
- TUI0Xasi CTPYKTypa COOOIICHHI:
-HeTIPaBHJILHBIN BHIOOD CJIOB,
- OIIMOKY B OPTaHU3alUU COOOIICHUS;
- HETIpaBWJIbHAS OIICHKA CTIOCOOHOCTE MOTyqaTessl MOHATh COOOIIEHUE;
- HeJIOCTaTOYHAs JOCTOBEPHOCTE;
- HEZIOCTaTOYHAs! KOHKPETHOCTh
- cia0ast maMsITh;
- OTCYTCTBHE OOPaTHOM CBSI3H.
da — Her

2.4.4. Kakumu mpueMaMu MO>KHO TTOBBICUTH 3((HEKTUBHOCTH OOIIEHUS Ha €ro HavyaIbHOU

CTaguu:

“HelTpaJLHOI (pa3oii”;

- “zaBjedyeHHeM”;
- “ycTaHOBJIEHHEM 3PUTEJbHOI0 KOHTaKTa” ;
- “HaBsI3pIBaHMEM pUTMA’;
- “yOmaxeHuem”.
Briaenute Tpu BEpHBIX OTBETA.
2.4.5. Ha craauu noaaep>kaHusi BHUMAHUS K OOIICHUIO PUMEHSIOTCS CIIEIYIOIINE TPUEMBI:
“Hckaouenue”;
- “HaBsI3bIBAHME PUTMA”;
- aKUeHTHPOBaHME;
- “HedTpann3anus 3aMEYaAHU;
- “aprymeHTanus’;
- “moruka»
OcTtaBbTe TpU BEPHBIX OTBETA
2.4.6. Ha3oBure nsaTh Hanbosiee pacnpoCTPaHEHHBIX IPUEMOB (POPMHUPOBAHUS ATTPAKIIUU:
“uMs coOCTBEeHHOE”;
- “3epkaJyio OTHOLIEHUIT” (yuela, JeKIun);
- KOMILUIMMEHTHI (30J10ThIe CJI0BA);
- JMYHAas )KM3Hb;
- TepHeJIMBBIN caymiaTe/b

- MaHUILYJIATOP
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- XOpOILIMH pacCKa3uMK
2.4.7. CKOJIbKO CyHIECTBYET IpyNIl MPaBUJI TOBOPEHUS KOMILJIMMEHTOB:
- TpH,
- IATh;
- 1IeCTh;

- CCMb.

Bcnomuute ux coaepxkanue.
2.4.8. B ycnoBHAX KOHKYpPEHIIUH YCUJIMBACTCS JIU POJIb aTTPAKIIMOHHBIX MPUEMOB?

TIA HET

2.4.9. Kro nodexkgaer B KOHKYpeHUHU?
VckmounTe Tpy HEBEPHBIX YTBEPIKICHUS:

MIO3HAJ MpaBUiIa OM3HECa, YMEJIO UCIOJb3YET AIEMEHTHI XUTPOCTH U UIPhl K HE UMEET JIEJI0
C BOPOBCTBOM;

- OBJIQJIe]l apCEHAJIOM H3OUIPEHHBIX MPUEMOB M TNCUXOTEXHUK B pabOTe C MEPCOHAIOM U
KOHKYPEHTaMU;

- OBJaJeNl UCKYCCTBOM IOHMMAHHs JIOJeH W OOIIEHUS C HUMHU B YCJIOBUSX MHOTOJHKOW
KOHKYPEHIINU

- CTPOro PYKOBOJACTBYETCS] STUYECKUMU IPAaBUIIAMU JIETIOBOTO OOLICHHUS;

- TOCTOSTHHO MaHUMYJIUPYET OOIIECTBEHHBIM CO3HAHUEM;

- BepuT B Oora, CIIpaBeNINBOCTD, 100POTY.

2.4.10. Bce nau u3 nepeynCIIEHHBIX HUKE MEp pPEelIatoT MpodiieMy MOBBIIEHUS 3()PEKTUBHOCTU
JIeTIOBOTO OOIICHHS B chepe PHIHOYHBIX OTHOIICHUH ?

- KaKk MOXXHO JIydIlle TO3HaTh CKJIOHHOCTH W WHTEPECHl IMAapTHEPOB IO OOIICHHUIO, HX
JMYHOCTHBIE OCOOCHHOCTH, CTENIEHh WX COOTBETCTBHUS TOM COIMAIBLHON POJIH, HA KOTOPYIO OHH
npeTeHayoT (X. Makkei, HarpuMep, MPUMEHSJT B CBOCH MPAKTHKE YUYET BCEX KIMEHTOB IO 66-
TH TIapaMeTpaM B OICHKE JIMYHOCTU KIUEeHTa U 12-TH nmo3unuii B mpoduie KOHKYPEHTA).

[TomHast 0cBEJOMJIIEHHOCTh O MapTHEPE MO3BOJISET OE€30IIMO0YHO U JTOBOJIBHO MPOCTO 3aBOCBAThH
UX J0Bepue, 0JIaroCKIOHHOCTb;

- CcOo3/aBaTh YCJOBHs, NMPU KOTOPBIX IOKyHaTeab caM ce0si yOexxIaer craenaTh IOKYIIKY.
Y06enurenbHbIM apryMEHTOM B MOJB3y MOKYIKHA MOXKET SBJISATHCS TOT (PaKkT, 4TO U ApPYyTHE
CTpEMSTCS IPUOOPECTH TY K€ BEIllb;

- IeJIaTh BCE BO3MOXKHOE JIJIsl TOTO, YTOOBI 3HATH, YTO XOYET KIIUEHT.

- YMETh “TIOJKIIOYUTHCS MO/ HEMOKIAUCTHIX KIIMEHTOB;
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- MOCBSITUTh MAPTHEPY OTKPBITKHA, MAJCHbKHUE 3aMETKH, B KOTOPBIX IMOJOKUTEIBLHO OLICHUBATH
€ro eI TEIbHOCTD, MO3APABIIATH C MTPA3AHUKAMU, HUYETO HE MIPOCS B3aMEH;
- OCTEperauTech JOBYLIEK, MECT C IPOTUBOIOIOKHON CTOPOHBI. [IpueMbl ICUXOTEXHUKHU 3HAIOT
HE TOJBKO BHI;
- TIOCTOSIHHO OTCJICKUBATH PE3YJIbTaThl B pa00Te KOHKYPEHTOB, UX TOJIO)KEHHE Ha PHIHKE;
- IS TIOJTy4YeHUs1 HH(OpMAIUK UCIIONIB3YIOTCS BCE, B TOM YHCJIE M OKOJBHBIC IMYTH TMOJYUYEHUS
CBSI3CH;
- BCe BpeMs OyIbTe HACTPOCHBI Ha BOJIHY TIEPEMEH;
- J)KeJIaTeIbHO, YTOOBI B “ThUTY”’ IPOTUBHUKA y Bac OBLIU BAIlld OCBEJIOMUTEIIH.

Ja— Her

[IcuxoTpeHUHT
Manunynayuu — 00cmouHwlii OMnop
Tpu npaBuiia oOLIEHHS ¢ MAHUITYJISITOPOM

Manuny st — 3T0 TaKoe MOBeIeHHEe, IPU KOTOPOM K IPYrOMY YelIOBEKY OTHOCSTCH,
KaK K BEIIH WIN CPEACTBY JIOCTHKECHHUS CBOUX Liee. [Ipu 3ToM 4eoBeK 4yBCTBYeT cels
HEJIOBKO, YHU3UTEJIHO WM NOJaBIeHHO. Ecu ThI olyniaens ce0si MBIILKOH B Janax KoTa, TO
TBOH MapTHEP — MAHUITYJIATOP.

U xenas BeIOpaThCs U3 €ro “mam’:

1. lepu ceGsi yBepeHHO, CIIOKOHHO U 10CTOIHO.

PGI[KI/IC JIIOAN BBIACPIKUBAIOT Hel\/JITpaJ'ILHYIO, HO YBCPCHHYIO IMO3ULIUIO, CTAJIKMBAICH C
MaHUIyIATOpoM. OHU HAUMHAIOT HEPBHUYATH, OBBIIIATE T'OJIOC, KPUYATh, BCAYECKU
COIIPOTUBJIATHCA WU YCTYIIAIOT U CMUPAIOTCA C HAXKKUMOM.
2.He Oolicst monacTb B HeJIOBKOE I0JIOKEHHeE.

ManunynsaTopsl UrpatoT orpadoranusie posid. OHU TPUMEHSIOT ICUXOJIOTUYECKUI TIPECCHHT
— CTaBAT YEJIOBEKa B HEJIOBKOE MOJIOKEHUE Mepesl caMuM co0oi U okpyxaromumu. Hanpumep,
HEJIOBKO YYBCTBOBAThH ce0s1 KPOXOOOPOM, MEIOUYHBIM YeJIOBEeKOM. ECiH Tl X0Uelb MOTyYUTh
clady y TaKCHCTa WU y pojaBLa. B Mara3uHe MoeT ObITh IPECCUHT JBOMHOM — CO CTOPOHBI
MpoJiaBiia (Kaccupa) U J0Jel B ouepeu.
3. He 3a0bIBaii, 4YTO 1 MAHUIYJISITOPY NPUATHO YBAaKEHHE.

Manunynstopsl — Toxe Joau. Hukakux yrpos, Jaxe OTBETHBIX, B aapec MaHumystopa. He
HAJI0 37I0PAIHO YIBIOATHCS, €CIU Te0e YIaI0Ch I0Ka3aTh CBOIO MpaBoTy. He obernast oToMCTUTh
3a YHHIKEHUE WM HEJIOBKOE TosiokeHne. Y He Tpath cuiibl Ha peaiabHoe Minenune. O0oiance 6e3
HACMEIIEK HaJl JIMYHOCTHI0 MaHUMysATopa. M Tem Ooree HEe HAZ0 yHIDKATh ero. BcmoMHu
O6ubneiickoe — He YHIDKaWTE U HE yHIKaeMbl Oyaere. MaHUITy IS TOp, KaK U Thl — JINYHOCTb.

“Kak ocinabuTh 1cUxo - mpeccuHr?”’

Jl1g 3TOrO HAZO CAENaTh MIECTh ICUXOJIOIMYECKH BEPHBIX 1IarOB:
Ilar 1. 3apsaauck 100poii (!) 3J10¢THI0, NBITASACH NPU3BATH K NOPSAAKY HAPYLIHTEJIsS

Oﬁlllel'[pI/IHﬂTl)IX HJIA MPUEMJIEMBIX IJIA Teos HOPM IIOB€ICHUS.
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He npunumaii nceBgoo0wscHenuii. Hanpumep, KIMEHT jkalyeTcs Ha 4TO-TO, MEIIAoIee
€My TTOJTHOCTBIO U ceiuac 3amiatuth Tede. [locouyBCTBYH, HO CKa)KU TBEPJIO, YTO 3TO — HE TBOSA
npobiieMa, TOCOBETYH, TJIe eMy HAWTH JIEHBI'H WU KaK UX OBICTPO 3apaboTaTh.

TakcucT, He >KeNnarouMil caaTh cayd, TOBOPUT, YTO JUCIETYEPY HAAO AATh, CIECAPIO
HaJ0 JaTh, OEH3UH ONAThH [OJ0POXKaJI. ITO TOKE MAHUITYJISALUSA: OH TOBOPUT O CBOUX MpoliemMax
1 “Tonut”’ TBOIO Tpobiemy. [TocouyBCTBYH M HallOMHH, YTO Thl HAXOJUTECh B HECKOIBKO MHOU
CUTYallUu: ceiiuac OH JOJIKEH OTAATh TBOM 3aKOHHBIE TCHEKKU.

Ilar 2. He uan Ha KOHQPOHTAIMIO, HA 000CTPEHUE OTHOIICHUIA.

HavaBmmii koHQUMKT mapTHep M Thl pemaere obOmiyro st Bac npoOnemy. Llseitap
OTKJIOHSIET TBOIO PYKY C YaeBbIMH, YTBEP:KJasi, YTO MECT B pecTopaHe HeT. [lonoxu eMy AeHbru
B KapMmaH. [lycTh MO3BONUT MPONTH M CIPOCUTH BOH...3a TEM CTOJIUKOM, HE TO3BOJAT U
CUZSILME TaM MOACECTb K HUM.

Ilar 3. HapamuBaii oTBeTHOe jJaB/ieHHEe HA MAHMIYJIATOPAa MSATKO, BEKJIUBO,
NOCTENEeHHO.

CHayana — HaMeKHH: Thl 3aMETHJI HapylleHue, U 3To oropuaer tebs. [Ipomasmuire,
ObIcTpo oOcumTaBuieii Teos: “Tlomumyiite, st He ycreBalo CUMTaTh Tak ObICTPO, Kak Bbl!” To ecTb
BMHA TaK Kak Obl BO3JIaraeTcsi He TOJHOCTHIO HAa HAPYIIHUTENs, BAHOBAT M Tl — HE CIIOCOOCH,
TYTOAYM.

“Bbl HE XOTUTE MPUHATH y MeHs1 O0aHku, OyThUIKM? O4YeHb Kajlb, UTO ST HE CMOT 3alTH
3a077aroBpeMEeHHO U Y3HaTh, €CTh JIU Tapa’.

“KoHeuHo, cefiuac Takas »kapa, U Bbl pa3ApaxkeHbl...Bbl Bech J6Hb Ha TAaKON TAXKEION
pabote u yctanu... Sl X0oTeln 3aiTH 3aBTpa, HO BOT 3aHECIIO MEHS .

Ilar 4. IIposiBu Npy HapalIMBAHUHM OTBETHOI'O JaBJIEHHUS CBOE MHPOJIIOOHeE.

“JlymMaro, HaM HE CTOHUT CCOPHUTHCS M3-3a MYyCTAKOB...Eif-00ry, Moe CKpOMHOE *kellaHue
HE 3acily’)kKMBAaeT Takoro HampspkeHus . CaM TOIbITalics HE Hampsaratbcsd U HE AyMaTh, 4YTO
MaHUIYJISITOP UMEET 3JI0i yMbIcen: “naBUT” Ha TeOs 00 lyMaHHO U NPEIHAMEPEHHO.

Bruroyaiics B KOHQJIMKT NOCJIeIHUM

Ilar 5. Msrkoe npoTHUBOCTOSIHME MAHMIYJISATOPY CONPOBOAN KOHCTPYKTHBHBIM
npeaJioKeHreM.

[IIBeiinap pecTopaHa OCTajCs M033aau, HO Ha TBOEM IIyTH BCTaJl aJAMMHUCTPATOp 3aja.
“Ila y Bac €cTb COBCEM MYCThI€ CTOJHUKH...S MOBEPIO BaM, YTO OHU 3aHATHI, €CIU MOKKUTE
KOPEIIKU KBUTAHIMI-3aKa30B...UTo BB, HE HaJ0 Takux XJomoT! Sl He mpeTeHAyI0 Ha MyCTON
CTOJIMK U CaM IIEPErOBOPIO C CUAAIIMMHU BOH 3a TEMH CTOJIMKaMU. Bl He Bo3paxaere?”

Ilar 6. Eciim 1 KOHCTPYKTHB Te0e He NMOMOraer, BCTynai B 00H, HO cpakaiicsi
3J1eTaHTHO.
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BuHoBaT y)ke TOJIBKO HapyIIMTENb IIpaBWi, a Thl — LeaukoM ImpaB. lloxeenm ero
MOBEJICHUE TMOJT KaKON-TO KOJEKC: MOPAIbHBIN WK topundeckuii. @opMupyil gaiblie, €ciid OH
HE TOHMMAEeT, YTO BHHOBAT, YIPO3y pPealbHO-KOHKPETHYIO, a HE PacCIUIbIBYATYIO0, XUMEPHYIO.
[ToTpeOyii :xano0HyI0 KHUTY WJIA CKa)KH, YTO TIO3BOHHUIIE B BBIMIECTOSAILYI0 WHCTAHIHIO (YKaXH
B KaKyI0 UMEHHO), YTO CJIeTIaellb UX OPTaHU3allMU “‘XOPOIIYI0~ peKjIamy B Ta3eTe Wi MO Pajuo.
3asBiieHus tumna: “f 3agBito Kyaa cieayet!”, “Bel enie BCmoMHUTE MEHs!” HUKOTO M HUKOT/1a HE

BIICYHATIIAIHN.

Pe3rome

IHocse maroB KOpoTKasi NpoHeKKa M0 TOMY, YTO ObLJIO HJIH OyIeT CKa3aHo.

Llens m000# TBOEH KOH(PPOHTALMHM — HE pa3pblB OTHOIICHHH, a BBIHY)KICHHBIC MEpHI,
KOTOpbIE HAJ0 MPOBECTH C MUHMMAJIBHBIMH H3JEpKKaMH, HO 0e3 MIIeHus U 31opazactsa. He
CTOUT W BO3MYINAThCA TAKTUKOH TBoero ‘“‘obumumka”. Camoe pa3zyMHOE€ — CIOKOWHHas
OecnpucTpacTHash KOHCTaTanus ero moBeneHMs. [lepemaBaii cBom dyBCcTBa OT ceOsi JTMYHO, HE
0000111a.

Ho Hukorna He ymyckail BO3MOKHOCTH TPU3BaTh MaHUITYJIATOPA K MUPY M YCTAaHOBUTD C
HUM JpY>KECKHE OTHOLICHHUS, KaK ObI 1ajieko He 3anuia KoHppouramus. [ToMHu, 4TO 1I10X0H MUp

Jayuiie 1oOpoi ccopsl. “Mbl CTOMM Ha MyTH K CCOpE, HO TaK 3TOT0 HE XOueTcs .

Tect — ACJI0BOC O6IH€HI/IGI Bamia CaMOOICHKa

IIpennaraem tect 1uid oLeHKM Bamero auuHOro cTuis JenoBoro oomeHus. Pe3ynbTarel
3TOro Tecta OyIyT M3BECTHBI TOJBKO Bam, mosTomy nocrapaiTech OTBE4aTh MCKPEHHE Ha BCE
BOIIPOCHI.

W3 kaxxaoit mapel yTBepkAeHUN BbIOEpUTE OJHO — TO, KOTOpoe, Bol cuntaere, Hanbosee
cooTBeTcTBYeT Bamemy mnosenenuto. [Ipu sTOoM Oyapre, noskamyiicra, BHUMATENbHBL: IPH
OTBETaX HHM OJIHA Mapa HE JOJDKHAa ObIThb MPOMNYIIEHa, HEIb3s TaKkKe BBIOMpaTh 00a
yrBepkaeHus. CtapaiiTech 0TBeYaTh CIOHTAHHO. TecT MOCTPOEH TakUM 00pa3oM, UYTO HHU OJIHO
N3 IIPUBCACHHBIX HUKEC YTBep)K[IeHI/Iﬁ He ABJISIETCS OIIHMOOYHBIM.

A mobnwo oeticmeosame.
A pabomaro nao pewenuem npobiem cucmemamuieckum 0opazom.

A cuumatro, umo paboma 6 Komaroax 6oee dpGexmusna, uem Ha UHOUBUOYATbHOU OCHOBE.
Mnue ouenv npasamcs pasiuuHvle HOB086€0EHUS.

A e

A bonvue unmepecyroco 6y0yuwuM, uem npoULIbIM.
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6. A ouens o610 pabomams ¢ 100bMU.

7. A mobao npunumams yuacmue 8 Xopoulo OpeaHUu308aHHbIX 6CPEYax.
8. [na mens ouenv adcHbIMU AGNAIOMC OKOHYAMENbHbLE CPOKU.

9. A npomus omrnaovléanuul u NPOBOIOUEK.
10. A cuumaro, umo HoGvle udeu O0HCHbI ObLIMb NPOBEPEHBL Npedcoe, YeM NPUMEHAMbC HA
npaxkmuxe.

11. 4 ouenv awbno 63aumoodeticmeosamv ¢ OpyeumMu JaHO0bMU. MO CmMuUMyaupyem u
B800XHOGIEM.
12. A 6cecoa cmaparoce uckams HO8ble 803MONCHOCHIU.

13. A cam nrobar0 ycmanasiueams yeau, niansl u m. n.
14. Ecau st umo-1ub0 Havunaio, mo 000evléaio 5mo 00 KOHYA.

15. Obviuno 5 cmaparoce NOHAMb IMOYUOHATbHBLE PEAKYUU OPYUX.
16. A cozoaro npobaemovl Opyeum noosm.

17. A naderocv nonyuums peakyuto opy2ux Ha c8oe nogeoeHue.
18. A naxooicy, umo oeticmeusi, 0CHO8aHHblEe HA NPUHYUNe “‘wiae 3a wazom”, A6IAI0MCs 04eHb
agppexmuenvimu.

19. A oymaro, umo xopouwio mo2y noHumMams nogeoeHue u MolCiu Opy2ux.
20. A o610 meopueckoe peutenue npooiem.

21. A 6ce spems cmporo naansl Ha Oyoyuee.
22. A socnpuumuug Kk Hys#coam Opy2ux.

23. Xopoutee nianuposaHue — K104 K yCnexy.
24. Mens pazopasicaem Ciukom noOOPOOHbILL AHATU3.

25. A ocmaroco Heo3MymumMbiM, eciu Ha MeHsl OKA3bl8aiom 0asieHue.
26. A ouens yerto onvim.

27. A npucayuuearoce kK MHEHUIO OPYIUX.
28. I'ogopsam, umo s bbicmpo coobpadicaio.

29. CompyoHuuecmao a611emcs 0151 MeHsl KIIOYEBbIM CJLOBOM.
30. A ucnonw3yro nocuneckue memoowvl 0Jisk AHAIU3A AIbINEPHATUG.

31. A nobnro, koeoa 00HO8peMeHHO Y MeHs UOYIM PA3HbIEe NPOEKMbL.
32. A nocmosanHo 3adato cebe 60npocwl.

33. Jlenas umo-nubo, s mem camvim, y4yco.
34. A nonaearo, umo s pyko8oOCm8yrCb paccyokom, a He IMOYUSIMU.

35. A moey npedckazamu, kak opyzue 6yoym eecmu cebsi 8 mou uiu UHOU CUMYayuu.
36. A ne o610 80asamvcs 6 Oemaii.

37. Ananus ece20a 0ondicen nNpedulecmeosams OeUCmeusiMm.
38. A cnocoben oyenums Kiumam 6 epynne.

39. V mena ecmv cknonnocms ne 3akanuueams Hauamoie oeud.
40. A 6ocnpunumato cebsi Kak peuumenbHo20 YenoseKda.

41. A uwyy maxue dena, komopwie 6POCAOM MHE 8bl308.
42. A ocnosvlgaro ceou deticmeusi Ha HAOIOO0eHUU U hakmax.

43. 51 moz2y omkpuimo evipazums c60U 4y8CMeda.
44. A nrobn1o popmynuposame u onpeoensams KOHMYPbl HOBbIX NPOEKMO8.

45. A ouenw nrobn10 yumame.
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46. A eocnpunumaro cebsi KAk uenoeekda, CNOCOOHO20 UHMEHCUDUYUPOBAMb, OP2AHUI06AMb
OesimenbHOCIb OpY2UX.

47. A ne 11001110 3aHUMAMbCSL 00OHOBPEMEHHO HECKOLKUMU BONPOCAMU.
48. A nobaro 0ocmueams nOCMABIEHHbIX Yelell.

49. Mne npasumcs y3uasamo umo-iubo 0 Opyeux aroosx.
50. A nobnio paznoobpasue.

51. @axmel co6opsam camu 3a ceos.
52. A ucnonw3yro ceoe 6000padcerue HACKOILKO MO BO3MONCHO.

53. Mewns pazopasicaem onumenvHas Kponomaueas paboma.
54. Moii mo3e nuxoz0a He nepecmaem pabomams.

55. Baoicnomy pewienuio npeduiecmayem noo20mosumevbHas paboma.
56. A enyboko ysepen 8 mom, ymo 00U Hyaicoaromest opye 8 opyee, 4moowl 3a8epulums padomy.

57. A 0bvbiuno npunumaro peutenue, 0co60 He 3a0YMbl8AsiCh.
58. Dmoyuu monvko cozoarom npoodiembl.

59. A nrobno 6eime maxum dice, Kak opyaue.
60. A ne mocy 6vicmpo npubasums 08a K 08yM.

61. A npumepsito ceou Hogble udeu K IH0OSM.
62. A epro 6 Hayumwvili NOOX0O.

63. A mobnro, kozoa oeno coenawo.
64. Xopouwue omuowenuss Heobxoo0uMbl.

65. Al umnynvcusen.
66. A HopMmanbHO BOCHPUHUMAIO PA3TUYUSA 8 NIH0OSIX.

67. Obwenue c Opyaumu 1100bMU 3HAYUMO CAMO NO cede.
68. A nobaio, ko20a MeHs: UHMELIEKMYATbHO CIMUMYIUPYIOM.

69. A nrobnio opeanuzosvieams ymo-auodo.
70. A uacmo nepeckaxusaio ¢ 00H020 Oeid Ha Opy2oe.

71. Obwenue u paboma c Opyaumu AGIAIOMCA MEOPYECKUM NPOYECCOM.
72. Camoaxmyanuzayus sA6131emcs KpauHe 6ancHoul OJisl MeHs.

73. Mue ouenv Hpagumcs uepamse uoesmu.
74. A ne nobaro nonycmy mepamo 6pems.

75. A ntobaro denamov mo, ymo y MeHs NOJLY4aemcs.
76. Bzaumodeticmays ¢ Opy2umu, 5 y4yco.

77. Abcmpakyuu unmepechvl 0Jisi MEHsl.
78. Mue npasamcs demanu.

79. A ntobaro kpamko noosecmu umoau, npexrcoe Yem nputimu K Kakomy-aubo yMo3axkuioueHuro.
80. A 0docmamouno yeepeH 6 cebe.

Teneps B miKanax, MpUBEICHHBIX HIKE, OOBEIUTE TE HOMEPA, Ha KOTOpbie Bbl oTBeTHIM
TIOJIOXKHUTEIBHO, U TIOCUUTANTE KOJUYECTBO HAOpaHHBIX Bamu 0ayioB 1Mo KaxJOMy M3 YEThIpEX
cTuiie (OJIMH TOJIOKUTEIBHBIN OTBET PaBeH OAHOMY 0asuty). MakcuMaabHO KOJTHYECTBO OaioB

[0 KaXAOMY CTHIIIO MOXeT ObITh 20. Eciin BbI MOTy4YMiIM o TOMY MM UHOMY CTHIIIO Oosee 20
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OasoB, 3HauuT, Bel rae-To ommbnuck B noacuetax. Beero ke y Bac cymma 6anioB no uetbipeM

CTHJISIM J0JKHA OBITH paBHa 40.

Crunp 1 1 8 9 13 17 24 26 31 33 40
41 48 50 53 57 63 65 70 74 79
Crub 2 2 7 10 14 18 23 25 30 34 37
42 47 51 55 58 62 66 69 75 78
Cruib 3 3 6 11 15 19 22 27 29 35 38
43 46 49 56 59 64 67 71 76 80
Cruns 4 4 5 12 16 20 21 28 32 36 39

44 45 52 54 60 61 68 72 73 71

Onucanue cTuJIeu:

Crunb 1 — ocHOBHOE BHUMaHHE yAEIAETCS AEUCTBUSAM (OpUEHTALMsI HAa JEUCTBUS).
J1st ro/1e 3TOTO CTUIISL XapaKTePHO O0CYKICHHE:

- pe3yibTaToB;

- KOHKPETHBIX BOIIPOCOB;

- TOBEJCHMUS;

- NPOAYKTUBHOCTH;

- 3¢ (dEeKTUBHOCTH;

- NPOJABMKEHUS BIEPEL;

- OTBETCTBEHHOCTH;

- TOATBEPKICHUU;

- OIBITa;

- IIPENsTCTBUM;

- JIOCTHKCHMIM;

-  W3MCHCHHI,

- pEUIeHU.

- NparMaTU4HbL;
- IPSIMOJINHEWHBI;
- 4acTO B3BOJIHOBAaHBI;
- pEUIMTEIbHBI;
- OBICTPHI (IEPEKITIOYAIOTCS C OJHOTO BOMPOCa Ha JPYTOil);
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- DHEPTrUYHBI (YTO MOPOM COCTABISET MPOOIEMY JIJIsl APTHEPA).
Ctuib 2 — OCHOBHOE BHUMAHHUE YACISETCS Mpolieccy (OpUeHTAIUS Ha TIPOIIECC).
JIJ1s1 TS ATOTO THIIA XapaKTEPHO 00CYkKICHHE:

- (daxros;

- TPOIEIypPHBIX BOIPOCOB;

- IUTAaHUPOBaHWUS;

- OpraHu3alluy;

- KOHTPOJUPOBAHUS;

- TIPOBEPKH;

- anmpoOWpOBaHUS;

- aHaJu3a;

- HaOJIIOAEHMII;

- JIOKa3aTeNbCTB;

- JeTajiei.

- OpPUEHTHUPOBAHBI HA CUCTEMAaTUYHOCTh, IOCIIEIOBATEIHLHOCTD;
- TPUYUHHO-CJICJICTBEHHBIC CBS3H,

- YeCTHBHI,

- MHOIOCJIOBHBI;

- MAaJIo YMOLIMOHAJILHEI;

- TIIATCIbHBI,

METOIUYHBEI.
Ctunb 3 — OCHOBHOE BHHUMAaHHWE YJEISACTCS YEJIOBCUYCCKMM B3aWMOOTHOIICHHUSAM, MPOOIeMaM
(opueHTanus Ha JIOEH).

J1J1s TFOE# ATOTO CTUIISI XapaKTEPHO OOCYKICHUE:

JIIOJICH B IICTIOM;

- YEJIOBEUECKHX HYXKI,

- YEJOBEYECKUX MOTHBOB;

- paboTbI B KOMaHJIE;

- mpobiem OOIIeHNS;

- YYBCTB;

- “myxa paOoThl B KOMaHe”;
- I[IOHMMAaHUS;

- CaMOpa3BUTHS,

- BOCHPUUMYHBOCTH;
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- OCO3HAHHOCTH;
- COTPYAHUYECTBA;
- yOexneHui;

- IIGHHOCTEH;

- OXXWJaHWH;

-  OTHOIIECHUH.

- CIIOHTaHHEI,
- COIEPEKUBAIOIIHNE;

- TEIUIbIE;

- TICUXOJOTMUYECKH OPUEHTUPOBAHBIL;
- BMOIHMOHAJbHEI,

- BOCIIPUUMYUBEIL,

YYBCTBUTEJIbHBI.
Ctunp 4 — OCHOBHOE BHHUMAaHHUE yJEJSETCsl YeTOBEUECKMM B3aWMOOTHOILICHUSM, MpoOieMaM
JoJIed U T. M. (OpUEHTALIMS Ha JIIOJIEH).
JL1st ro/1ei ATOTO CTUIISL XapaKTEpHO 00CYKICHHE:

- KOHIICIIINH;

- HOBOBBEJECHHI;

- TBOPYECKOTO MOJX0/a;

- BO3MOXKHOCTEH;

- BEpOSITHOCTEW;

- OOJIBIIUX IIJIAHOB;

- pa3IUYHBIX BOIIPOCOB;

- 9TO MPOWCXOJUT HOBOTO B JAHHOH 00IacTH;

- B3aMMO3aBHCHMOCTH;

- HOBBIX ITyTEW;

- HOBBIX METO/JIOB;

- YJIy4IICHHUN;

- mpobiem;

- TMOTEeHIMana;

- AJIbTCPHATHUB.

- € XOpOIIUM BOOOPaKEHHEM;
- Xapu3MaTH4HBI;
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MOPOM UX CIIOKHO NTOHUMATh;
ArOLICHTPUYHBI;

MaJlo peaJTuCTUYHbL;
TBOPYECKU HACTPOCHBI;
MOJIHEI HACH;

OKa3bIBAlOT CTUMYJIMPYIOIIEE BIUSHUE HA IPYTHX.

Kak ayuiuie ctpouTs 1es10Boe 001IeHHE, €CIH:

1. Bam mapTHep NpPUHAMIEKUT K JIOAAM cTHJIs 1:

MPEKIE BCETO, CKOHILIEHTPUPYWTE BHMMaHUE Ha pe3yibTarax (chopmymupyiite
3aKJII0YEHHUE Cpa3y MOoCIe U3JI0KEHUS TO3ULIUN);

chopmupyiite Bammu npeioxenus (Mpyu 3TOM HE TpeajiaraiiTe CIUIIKOM MHOTO
aJbTEPHATHB);

OyIbTe MO BO3MOKHOCTH KPATKU;

MOJYEPKHUTE NIPAKTUUECKYIO HAITPABICHHOCTh Ballnx npeaioKeHui;

HCIOJIb3YHTE BU3yalIbHbIE CpeACTBA (rpadUKH, CXEMbI, TAOIHIIBI U T. 11.).

2. Bam mapTHep NPpMHALJIEKHUT K JIIOAAM CTHJISA 2:

OyIIbTe TOYHBI (OMUpanTech Ha (HaKTHI);

B CBOCM BbLICTYIIJNICHUU HCHOJIB3y1>iTC C.]'IC,Z[y}OH_[I/Iﬁ JIOTUYECKHUI MOpAHOK:

¢ TIPCABICTOPHA BOIIPOCA,

¢ COBPEMCHHOC €TI0 COCTOSIHHC,

® [IpearogaraéMbli UCXO/;

pas0beiite Bamm pekoMeHaliuu Ha COCTaBHBIE YacTH,

npejyiaras  ajJbTEPHATHBBI, YKAKUTE IOJOKUTEIbHbIE M  OTpULATEIbHBIC
MOCJICACTBUA UX IPUHATUS,

He ToponuTe Bamero maptaepa;

ynopsinounte Bamm npemnoxkenus (1, 2, 3...).

3. Bam napTHep NPpMHALJIEKUT K JIOAAM cTHIA 3:

IpeBapuTe JeNOBbIC OTHOIIEHHUs HeOosblIoN Oecenol (HE HauMHANTE Cpasy

pasroBop o jene);

MOTYEPKHUTE CBSI3b MEXIy Balmmu npeayokeHUs MU U HyKJIaMH ¥ IIpoOieMaMu

JIIOICH;

YKa)XUTE Kak To, YTO Bel mpesyiaraere paboTano B IpoOILIOM;

yKaxure, 4To Bac noaaepkuBaroT (Uiu nojaepxkanu Obl) Bce yBaXKaeMble JIIO/IU;
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- TIpH JeTIOBOH MEPENncKe UCTIONb3YHTe He(hOPMATLHBINA CTHIIb.

4. Bam napTHep NPMHALJIECKHUT K JIOAAM CTHISA 4:

OTBEJIUTE IOCTATOYHOE BpeMsl ISl OOCYKICHMIA;
- He pa3apaxaiiTech, ecau Bamr mapTHep, BMECTO TOTO, YTOOBI OOCYKIAaTh CYIIIECTBO
po0JIeMBbI, XOJUT BOKPYT M OKOJIO;
- B CBOEM BCTYNUTEIHHOM CJIOBE MOCTapalTeCh BKIIOYHUTH JAHHYIO TPOOIeMy B
0oJjiee MIUPOKUN KOHIENTYaTbHBIN KOHTEKCT;
- TMOJYEPKHUTE YHUKAIBHOCTH Baliei uaem uim TeMsl;
- B NHCBMEHHOM OOpAalIeHWH B CaMOM HAdyale BBIICIUTH KIFOYEBBIC TOHATHSA,
KOTOpBIE JIe)KaT B OCHOBe Bammux uzaeit m npeioxenuil. Haunnaiite ¢ oOmmx
TIOJIOKEHUH, a 3aTeM MEePEXOAUTE K YACTHOCTSIM.
3ameTuM cpasy, 4TO HAEaJbHOrO CTHIIS JEJOBOTO OOIIEHHUs He cymiecTByeT. UTo ke Toraa
03HAYAIOT MONTy4YeHHbIe Bamu pesynbrarei? OHH MO3BOJISIOT BaM JydIle TMOHSATH Ce0s: TO, KaK
Brl cTpoute nenoBoe obiieHne, Ha 4To OOJbIIE OOpalaeTe BHUMaHue, Ha 4To — MeHbIe. Ecnu
y Bac oukm pacnpenennyiuch MOPOBHY MEXIy UYETHIPbMS CTWJISIMH, TO, CKOpee Bcero, Bol
CKJIOHHBI MeEHATh cTwid. (CoOecemqHUKy MOXET OBITh CJIO0XHO ¢ Bamu, T.K. TpyIaHO

CIPOrHO3UpOBaTh Baliu npuopuTeThl B 1€710BOM OOIIEHUU.

2.5. YMeHue caymiaTh U CJAbIIIATH

2.5.1.

- Tlo Tmoxmcyeram  CHENMAIMCTOB B YIIPABICHYCCKOM
O ponu
cymanus JEATETLHOCTH OKOJIO TIOJIOBUHBI pabodero BpEMEHH
6 0e1060M MEHeKepa YXOIUT Ha CIyIIaHue COTPYIHUKOB, KIIUEHTOB,
obwenuu

MMOCETUTEIICH.
- K coxanenuto, HM B LIKONAX, HU B By3ax JIIOJEH HE yyaT
CITyIIaTh coOeceTHUKA.
XXXXXXXXXXXXXXXXXKXXXXXXXXXXXXKX
2.5.2.

1. Dto TsxKenblt TPy,
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Ymo 3nauum
ymemb
cayuams u
caywams?

2.5.3.

10 npasun na
0sa yxa

2. OnHOBPEMEHHO 3TO U Jap, KOTOPHIM MOXHO MOpazoBaTh
ApYyroro,

3. Cnymarb  —  3HaUUT  IUIATUTH  BHUMAHUEM WU
3aWHTEPECOBAaHHOCTHIO B OOMEH Ha HH()OpPMALUIO U
[IOHMMAHHUE;

4. YwMenwue ciymarbh — U KOM(OPT, ¥ pa3BICUCHHUC;

5. Dro0 — aKTUBHBIM  mpouecc, KOTOpbli  TpeOyer
OIpPE/ICIIEHHBIX HABBIKOB;

6. Jlrogu, HE yMerolue Ciylarh, MoJIy4atoT HAMHOT'O MEHBIIIE
MH(POPMALIMY U Yallle TPUHUMAIOT HEBEPHBIE PEIICHUS

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1. Ilomoru roBOpslIEMY pacCKpEHOCTUTHCA. IMOLUOHAIBHO
nojaepxxuBaii ero: “Jla, na, s Bac cnymatro”’, “Ilonnumaro” u T. 1.
CoznaBait omrymienre cBoOonabl. TBOS MogaepkKKa HE O3HAYAET
corjacue, a O3Ha4aeT JUIIb TOTOBHOCTh MOHSTH IPYTOTO.

2. Cnymaii, crapaiicsi TOHSITh, @ HE UCKATh U3BSHBI U TTOBOJIBI
s Bo3pakenuil. He genait oueHok ycapimanHoro. [Toumm
TO, YTO OOBEAUHUT C TOBOPAIIUM.

3. ComnepexuBaii cobecequuky. I[lonmpoOyil BctaTh Ha ero
MO3UIMIO U OTTYJIa IOCMOTPETh Ha mpodiiemy. FiMeHHO Tak
Jy4llle MOWMENIb MOTHUBBI M 3MOLIMM TOBOPSAIIEro. A 3TO
MO3BOJIUT TTy0Ke ¥ TOUHEE BBISIBUTH CMBICH €T0 PEUH.

4. bynp tepnenuB. He cmoTpu Ha dyacel, He mpepbIBaid
ropopsiiero. He mbITaiics BBIATH WM YWTH, HE JeJai
HETEPIEMBBIX JKECTOB, HE YNUTAl CBOM OyMmaru, He CiyIan
OJIHOBPEMEHHO paJiio, HE CMOTPH Ha 3KpaH TEJIEBU30pa, HE
6epu TeneoHHYIO TPYOKY.

5. Iocrapaiics He TepsaTh TeMy pasrosopa. He orsiekalicsa Ha
cnenuduyeckne KadectBa ropopsimero. OTaenu deaoBeka
OT MHTEpecymIei ero npoodyiemsl. Ciryiaii BHUMATEIBHO,
JaKe eCJIM TOBOPSIIHIA TeOe HETIPUSITEH.

6. 3anaBaii BONPOCHI M YTOUHSIH. Y O€IUCh, YTO ThI TIOHSI BCE:

“IlpaBunpHO 7 s Bac ToHs?”, “Bbl XOTHTE CKa3aTh,
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10.

4yT10...”. IIOMHH, 9YTO HHYErO HEJIb3s CKa3aTh TaK, YTOOBI
JIPYroil He MOT UCKa3UTh CMBICII YCIIBIIIAHHOTO.

Cnymasi, ynbiOaiics, ecnu CMOXeEIlb, CKIOHSICS K
rOBOpPSIIEMY, KMBAail  TOJIOBOM, CMOTpM B  [Jasa,
MO JaKUBaM.

[TopoOy#t  SMOIMOHAJIBPHO  HACTPOUTHCA  OMIDKE K
COCTOSIHUIO TOBOPSIIIET0. DTO HABOAUT MOCT aoBepusa. OH
YYBCTBYET, YTO €r0 COCTOSIHHE OT Bac HE YCKOJb3HYJO.
Ecnu BeI roBOpHTE: “MHE Ka)XeTcs, 4TO 3TO BaC OYEHb
BOJIHYET , NIPYrOMd YEJIOBEK ONIyIIAeT Ballle BHUMaHUE U
3a0oty. OmHO yXx0 y TeOs s TOro, YTOOBl BOCIIPUHUMATH
CMBICJI pe4H, JIPYyroe — YyBCTBA TOBOPSLIETO.

CnepxuBaii CBO€ paslIpaK€HHUE WM THEB, BbI3bIBAEMBIC
YCHBIIIAHHBIMU CJIOBaMH. B TakoM COCTOSHMM Tbl HE
MoMMeNIb WIK NMPUIAIIb CIIOBAM HEBEPHBINA CMBICII.

Cam He TOBOpM TMOYTH HHUYEro. TpyIHO CIyLIATh,
pasroBapuBas WM TMBITAsICh KOMMEHTHPOBATH TO, YTO

CJIBIIIHIIB.

[Ipupona nana yenoBeKy JBa OTKPBITHIX BCErJa yXa M TOJIbKO OJUH SI3bIK, CIPATAHHBIH

BO pry. U oHa (mpupoga) yeTko 0003HAuMiIa, YTO JIydllle HAMHOTro OOJIbIIE CIyIIaTh, 4eM

TOBOPHUTb.

XXX XXXXXXX XXX XXX XXX XXX XXX XXXXXXXXXXXXXXXXX

254.m255.

Hacmasnenus
no
aghghexmugromy
CILYUWAHUIO

B yueOHukax MO MEHEIKMEHTY HpPUBOJAATCS psAA IpPaBUI,

00BEeIMHEHHBIX  00wmmMM  3ariaBueM  “HacrasneHus  mo

uckycctBy sddextuBHo caymars”’. CyTb HX CBOAUTCS K

CICAYIOIIUM ITOJIOKCHHUAM:

1.

OTHOCHTECH K TOBOpSILIEMY C YBaXEHHEM, LIEHUTE IO
JOCTOMHCTBY €ro JK€JIaHWe COOOIIUTH HEYTO HOBOE.
IloMHUTE, 4YTO JIIOAM, NpPEXAE 4YEM HadaTb T'OBOPHUTH,
TOTOBATCSL K PasroBopy. BOJBIIMHCTBO, Ha4yaB pPasroBop,
CTaBUT nepes co00i BIIOJHE KOHKPETHYIO LIETIb.

B camoMm Hauane pasroBopa IOCTapalTECh YCTaHOBUTH
KOHTakKT ¢ cobeceqHUKOM. Takoil KOHTaKT MOYKHO Ha3BaTh

cBoero pojaa ‘“‘pamoproM”’ (TECHOE B3aMMOIIOHMMAHHE).
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UToOBl yCTAHOBUTH TAaKOH KOHTAaKT, HY>KHO C(OPMHUPOBATH
y ce0s yCTaHOBKY K HMCKpEHHEMY pearupoBaHHIO Ha peyb
TOBOPSLIETO.

3. Cmotputre Ha cobecenHuka. Ecimu ecTb BO3MOXKHOCTD,
MOJXHO CMOTPETh B IJla3a, OJHAKO IMOAOOHOE TOBEICHUE
CIylIaTeass HE BCEM IO Iylle: JIOJW 3aCTEHYMBBIE, a MX
cpean yenoseuecTBa rae-T0 0koiao 40%, He BBIHOCAT
npsiMOTo B3rIsiAa. HekoTopele o1, BRIXOALBI, HAPUMED,
u3 Kurtas u Snonuu, BooOuie craparorcs HE CMOTPETH B
rya3a JIpyrux JIoaei.

4. Crapaiitecb He mnepebuBatb. Hamo OBITH MPUIICIKHBIM
CIIylIaTteneM, BBICIYIIMBAaTh COOECeNHWKAa JO KOHIIA.
TepnenuBoe ciyniaHue MOMOTAET PEIIUTh MHOTHE BOIIPOCHI
[0 OKa3aHUIO BO3JCHCTBHSA, B YAaCTHOCTH, DPa30pyKUTh
arpeccuBHbBIX cobeceHUKOB. OHAKO TepPIECHHUE CIIyIIaTeNs]
HE JIOJDKHO O3HA4aTh MacCUBHOCTU. TeprieHune — 3To npuem
AKTUBHOI'O HACTYNAaTEeJbHOTO Bo3aeuWcTBus. Hu oaun
PETUBBIN FOBOPYH HE CMOKET YCTOSITh INEpel TEPHEIUBbIM
CIyIIATEJIEM.

5. 3apanee He nenaiite BHIBOJOB. OCOOEHHOCTHIO MOBEACHUS
JIOJIEH SBJISIOTCS JEUCTBUS HA OCHOBE YCTAHOBKH, TO €CTh
YCBOEHHBIX B TIPOLUIOM OIIBITE CTEPEOTUIIOB IOBEICHUSA.
HekoTtopsle mr011 04€HB LENKO CTAPAIOTCS AEPKATHCSA 3TUX
CTEpEOTHUIIOB, MO3TOMY HEpeaKo MPOSIBIISIIOT
arpecCUBHOCTb.

6. He nomunupyiite Bo BpeMs Oecenpl. JJoMUHUPOBATH MOKHO
MO-pa3HOMY: CJIOBOM, MI030M, TOHOM. TOT, KTO TOMUHHUPYET,
Majo CHBIIIMUT, T. €. Majo MOHMMAeT U3 TOro, 4YTO €My
roBOpsAT. A TOT, HaJ KEM JOMHUHHUPYIOT, TepsieTcs u
MEPEXOAUT B MCUXOJOTHYECKYIO 3aIUTY.

7. He naaiite Bomto smorusiM. Korma smoruu 0epyT BBEpX,
pa3yM nputymuisiercs. YenoBek ¢ NPUTYIUIEHHBIM pa3yMOM
IUI0XO pa3Oupaercs B TOM, YTO TOBOPAT €My, KPOME TOrO,

OH 3aCTaBJIIET CBOCTO CO6€C€I{HI/IKa XATPUTb WA OAXKE
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10.

11.

12.

arate. Korma uyBcTByeTe, 4YTO SMOIMM CTAHOBATCS
XO035IMHOM IOJIOXKEHHUS, TOIyMaiTe 0 cobeceTHUKE.

He CIICILINTE BO3pakaTh. [aiite co0eceHUKY
BBITOBOPUTHC. Bce B3BechTe, a MOTOM Yk BO3pa)kamre.
Korma roBopsimero mepebuBarT, dYTOOBI  CHENaTh
BO3pa)XE€HUE, IOCTYMalT HeoOAyMaHHO. Bo-mepBbIX,
OCTaHaBJIMBasl YEJIOBEKA, HE YCHEBUIETO BHITOBOPUTHCS, Mbl
pOXKIaeM y HEro 4yBCTBO Aocaibl. OHO-TO U HE MO3BOJISIET
€My COINIACUTBCS C BO3paxkeHusMH. JIpyroe nemo -
BO3pa)kaTh IOCJE TOT0, KOr/a COOECeTHUK BBHITOBOPUTHCS.
Pa3psauBmnch, 4eI0BEK TOTOB BBICIYIIATh apTyMEHTALUIO.
Bo-BTOpBIX, €cnu ciymaTh BHUMATENbHO, BO3MOXHO, U
BO3pakaTb HE MPHUAETCA: TMOJ BIUSHUEM TEPIEIUBOIO
CJIyIIaTeNs TACHET IbUT OIITOHEHTA.

He npunumaiite “mno3sl oboponbsr”. Korma ciymaromuit
CKpELIMBAET pPYKH HA TPyAd, CHKHUMAET  MBIIIIIbI,
HaIpsiraeTcsi, TOBOPSAT, YTO OH ‘“‘yXOIUT B OOOpOHY’ .
JeficTBUTENBHO, HANIPSDKEHHUE PA3JIMYHBIX YYaCTKOB Tela —
ATO CBHUJETEIbCTBAa Hecoriacus. [oBopsmuii 6e3 Tpyna
BOCIIPUHUMAET TAaKO€ COCTOSHUE, IO3TOMY IPUHUMAET
MephI — 3aMbIKAETCSI.

B pasroBope Bcerja HaxoauTe nay3y s ocTaHOBKH. [1ay3a
HY’KHa, BO-TIEPBBIX, YTOOBI 1aTh COOECETHUKY BKIMHUTHCS
B Pa3roBOp, a, BO-BTOPBIX, YTOOBI MOTaCUTh CBOM IMBLI.

He O6ynpTe MomayHOM. MoONT4aHue — 3TO HE CIIyIIaHHUE, XOTS
MHOTME Tak M ayMaroT. [laysa B pasroBope — 3TO npuem
cnymanua. OgHako, ecny maysa MpeBblaeT 5-6 CeKyHI,
OHa BOCHPHUHMMAETCS Kak MojyaHue. MojayaHue racur
aAKTUBHOCTH FOBOPSIIIETO.

CrnepxxuBaiiTech B Mepy. TeprieHne u ciepkaHHOCTh — 3TO
npueM BozaecTBus. OIHAKO, KOrJa OHHU TMEPEXOIAT
rpanuiyy, T. €. CIMIIKOM 3aTSTUBAIOTCS, TO OOpaIaloTCcs B
CBOIO IIPOTHUBOIIOJIOKHOCTE. besrpamoTHOe TEpleHue u

CAEPKAHHOCTh CIIyLIATeNss MOTYT HOPOJUTh y TOBOPSILIETO
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13.

14.

15

OTBETHOE JCHWCTBUE B BHJE ICHUXOJOTHYECKOM 3aIMTHI.
MepuioM 31ech BBICTYIIA€T YyBCTBO MEPHI.

He BoicTaBusiite u3 cebs ymHuka. HatsHytocts u
BUTHEBAThIE 3aMEYaHMs IO TOBOAY TOrO, YTO TOBOPUT
co0eceTHNK, YacTO TOPOXKIAIOT CKyKy. Koria roBopsimmii B
OTBET HA CBOE BBICKA3bIBAHME CJBIIINAT YTO-TO HEBHATHOE,
OH HE MOXET He AyMaThb O 0e3pa3IMyHOM OTHOIICHHUU K
HEMY.

Cnegute 3a cBom pacciabieHueM. PackoBaHHOCTH
cTUMyJupyeT ropopsmiero. OaHako, Oyaydn OCTaBICHHON
0e3 KOHTpOJIS, OHa MEPEeXOAMT B pellakcaluio (TOJTHOE
paccrnabiieHne), 4To 3apakaeT ITHM ke cobecemHuka. B

COCTOSAAHUH pCiIaKCaAllU aKTUBHOCTDH 06HIGHI/I$[ rmoracacr.

.Ecim  ycranmu, wu3BuHUTECh. KoHTpoiupyhTe  CBOE

cocrosiHue. Korzna nmoyyBcTByeTe CKOBAaHHOCTh B CyCTaBax
WIA TOTPeOHOCTh K MOTATHBAHMUIO, HE BCTPAXUBANUTECH.
Jlydie Bcero cocnaTbCs Ha CaMOYyBCTBUE WM IOJBICKATH

KaKoW-HUOYb MpeJIoT Ui NepephiBa.

I/ITaK, MBI IO3HAKOMMJIINCE C 15 IMpaBuUJIaMu CJIyIIIaHHA. Bce onn

O0BETUHSIOTCS OJHUM OOLIUM IPaBUIIOM, CKOpee MPUHIIUIIOM,

MIPOSIBJICHUS] BHUMaHUs K coOecenHuKy. JIr000ii yenoBek, a Tem

OoJiee yNpaBJSIOMIUNA, €CIM OH MOCTAaBWJI Tepel co0oil 3amady

caciatb CBOC O6H_[CHI/IG C IIOJYMHCHHBIMH (HOC@TI/ITCHHMI/I,

OOIIECTBEHHOCThIO U T. 1.) 3(G(PEKTUBHBIM HHCTPYMEHTOM

HO6Y)KI[€HI/I$I J'IIOI[GI\/'I K ACATCIBbHOCTH, JOJI2KEH ITOBBICUTH CBOIO

KyJIbTYpy ciymanus. [IpuBeneHnslie Boime 15 mpaBui moMoryT

€My OpPraHU30BaTh CAMOTPEHUPOBKY.

Bonpocwt ona camonposepxu 3nanuti

2.5.1. Kakaro momro pabodyero BpeMeHH MEHEKEpa YXOAUT Ha CIYIIaHUE COTPYTHUKOB?

~ 30% BpemeHy;
~ 40% BpemeHy;

~ 50% BpeMeHH.

2.5.2. YrTo 3HAaYUT yMETh CIylIaTh U CIIBIIATH?
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- Tpyx,
- Aap;

- xoMmdopT;

- pa3BIICYCHME;

- aKTUBHBIN NPOLIECC;

- MACCUBHBIN MPOIIECC;

- CIIOCOOHOCTE;

- HaBBIK;

- 0053aHHOCTB;

- JIOJT.

OTMmeThTe ceMb HEOOXOUMBIX TPEOOBAHUI.

2.5.3. B npusenennsix HUke “10 nmpaBuiax Ha /1Ba yxa’~ HpPOIYIIEHbI OTAEIbHBIE CIOBA:

3a/1aBail; He TOBOPH; PACKPEMOCTHUTHCS; HE TEPATH, CACPKWBAM; MOHATH; yJbIOalcs;, BCTaTh,

nonpoOyii; He CMOTPH Ha.

PaccraBrTe nx.

10 npasun na
0ea yxa

1.ITomorun TOBOPSILIEMY PacKpENOCTUTHCS. DOMOLIMOHATIEHO
noanepxuBaii ero: “Jla, ma, s Bac ciaymaw”’, “[loHumaro” u 1. 1.
CoznmaBaii  omrymieHre cBoOOabpl. TBOS TMOAAEpKKAa HE O3HAYAeT
corjlacue, a 0O3Ha4aeT JIMIIb TOTOBHOCTh OHSTh APYTOro.

2.Cnaywmaii, crapaiics NOHSTb, & HE HCKaTb W3bSHbI M TOBOIBI JIA
Bo3paxxeHui. He pnenail ouneHok ycusimangoro. Ilowmwm To, 4TO
00BEAMHUT C TOBOPSALIUM.

3.ComnepexuBaii cobecenuuky. [lonpoOyii BCTaTh Ha €ro MO3HMIUIO H
OTTyAa TOCMOTpEeTh Ha mpoOnemy. VMeHHO Tak Jyd4lle MONMENIb
MOTHBBI M 3MOIMU TOBOPSIIETO. A 3TO TIO3BOJUT TIIyOKe M TOYHEE
BBISIBUTH CMBICIT €70 PEUH.

4.bynp tepnenuB. He cMOoTpu Ha 4achkl, HE MmpephiBail ropopsiero. He
NBITAKCS] BBINTH WIM YWUTH, HE J€all HETEPIEIUBBIX JKECTOB, HE YATAMN
CBOM OyMmaru, He CIylIail OJHOBPEMEHHO pajuo, HE CMOTPHU Ha IKpaH

TeneBU30pa, He Oepu TeneOoHHYIO TPYOKY.

S.Iloctapaiics He TepsaTh TeMmy pasroBopa. He oTBiekaiica Ha

CHGHI/I(I)I/I‘ICCKI/Ie KadeCTBa roBOPALICTO. OT,Z[GJ'II/I YCJIIOBCKaA OT I/IHTepeCYIOH_Ieﬁ €ro

npo6aemsl. Ciymiaii BHUMATENIbHO, 1aXKe €CIIM TOBOPSIINI Te0e HepUsATEH.

6.3amaBaii BOmpochl M YTOYHSH. YOeauch, 4YTO Thl MOHSUI BCE:

“IIpaBuibHO M 51 Bac moHsu1?”, “Bbl XoTUTE CKa3ath, 4To...”. [lomHH,
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YTO HMYETO HEJb3s CKa3aTh TaK, YTOOBI APYTOi HE MOT MCKA3UTh CMBICT
YCIIBIIIAHHOTO.

7.Caymast, ynelOaiics, e€ciM CMOJKelllb, CKJIOHSICS K TOBOpSIIEMY,
KHMBa¥ TOJI0BOM, CMOTPH B IJ1a3a, OAJAKUBAMN.

8.ITopoOy#i SMOIMOHATHPHO HACTPOUTHCS ONFKE K COCTOSHUIO
rOBOPSILEro. OTO HAaBOAMT MOCT HoBepus. OH 4yBCTBYET, YTO €rO
COCTOSIHUE OT Bac HE YCKOJIb3HYJIO. Eciu Bel roBopute: “MHe kaxeTcs,
YTO 3TO Bac OYEHb BOJHYET , APYrOM 4YEJIOBEK OLIYLIAeT Ballle
BHHUMaHue U 3a00Ty. OJ1HO yX0 y T€0s /Ui TOro, YTOObl BOCIIPUHUMATD
CMBICII PE€YH, IPYroe — 4yBCTBAa T'OBOPSLIETO.

9.CmepxxuBaii  cBO€  pa3Ipa)k€HHWE WJIM THEB, BbI3BIBAEMbIC
YCIIBIIIAHHBIMM CJIOBaMHU. B TakoM COCTOSSHMM Thl HE NOWMEIIb WU
IpUJallb CI0OBaM HEBEPHBIM CMBICIL.

10.Cam HE roBOpH MOYTH HUYETO. TPyaHO CAyIIaTh, pa3roBapuBas WiIN

MbITasICb KOMMCHTHUPOBATH TO, YTO CJIBIIIUIID.

2.5.4. Ckonbko npaBui B “HacraBiennn mo uckycctBy 3¢ (pexTuBHO ciymats” ?
- 10;.
- 13;
- 15;
- 17
- 20.

2.5.5. B “HacraBieHnu 1o UCKyccTBY d(DHEKTUBHO CIYIIATH BCTaBHTE TJIAT0JIBI:
y Yy y

OTHOCHTCCE;
- CMOTpETb;

- He JenaiTe;

- HE JaBauTe;

- HE IpUHMMAaMTeE;

- He OynpTe;

- HE BBICTaBJIHITE;

-  HU3BHHUTECH;

- YCTaHOBWTE;

- He nepeOuBaTh;
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- He JOMHHHpYHTE;
- HE CIICUINTE;
- HaxoIuTe;

- CIEpKUBAUTEChH;

ClIeIuTE.
OTHOCHUTECH K TOBOPSIIEMY C YBaXXEHHEM, LICHUTE O JOCTOUHCTBY €ro *eJlaHue COOOIIUTh
HeuTo HoBoe. [ToMHMTE, YTO JMIOAM, TIPEXKIC YeM HauaTh TOBOPUTH, TOTOBITCS K Pa3roBOpY.
BonpmmHCTBO, HAYaB pa3roBOp, CTABHT MEPe]l COOOM BIIOTHE KOHKPETHYIO 1ETh.

B camom Hauane pasroBopa mocrapaiTech YCTaHOBHUTE KOHTAKT ¢ coOecemHUKOM. Takoi
KOHTAaKT MOJKHO Ha3BaTh CBOEro poja ‘“‘pamopTom’” (TECHOE B3aMMOIIOHMMAaHHE). UTOOBI
YCTAaHOBUTH TaKOW KOHTAaKT, HYXHO CGHOpPMHUPOBaTH y ce0s YCTAaHOBKY K HCKPEHHEMY
pearupoBaHMIO HA PEYb TOBOPSIIETO.

CMmotpure Ha cobecennuka. Ecim ecTh BO3MOXHOCTh, MOXXHO CMOTPETh B TJIa3a, OJHAKO
molo0HOe TOBEJECHHE CiylIaTeNss HEe BCEM IO JAylIe: JIIOJU 3aCTEHYMBBIC, a UX CpeAu
yenoBevyecTBa rae-T0 okojo 40%, He BBIHOCAT MpsSMOro B3msiaa. HekoTopwle mroaw,
BBIXOJIIIbI, HanpuMep, u3 Kuras u Slnonnu, BooOI1Ie cTaparoTcsi HE CMOTPETH B TJ1a3a APYTHX
JMIOJEH.

Crapaiitece He mnepeOuBath. Hano OBITH NpPHUIEKHBIM CIyIIATElIEeM, BBICIYIINBAThH
co0ecelHMKa A0 KOHILA. TeprenuBoe CIylIaHWe MOMOTAeT PELIUTh MHOTHE BOIPOCHI MO
OKa3aHUIO0 BO3JEHCTBUS, B YACTHOCTHU, Pa30PYKUTh arpecCUBHBIX cobeceqHUKOB. OmHaKO
TCPIICHUC CIIyHIaTcjisi HE OOJDKHO O3Ha4YaTb IaCCHUBHOCTH. TepHCHI/IG — OTO IMpUCM
AKTMBHOT'O HAaCTyNaTEIbHOIO BO3AECUCTBUSA. HU OJMH pEeTUBBIN TOBOPYH HE CMOKET YCTOSTh
nepesl TepIearBbIM CITyIIaTeIeM.

3apanee He Aenaiite BbIBOAOB. OCOOCHHOCTBHIO MOBEACHUS JIOACH SBISIOTCS NEHCTBUS Ha
OCHOBC YCTAHOBKH, TO CCTb YCBOCHHBLIX B IIPOILJIOM OIIBITC CTCPCOTUIIOB IIOBCIACHUA.
Hekortopeie mI0aM OYECHB IEMKO CTApAIOTCS JCPKATHCS ITUX CTEPEOTHIIOB, ITOATOMY
HEpEeNIKO MPOSBISIOT arpeCCUBHOCTb.

He nomunmpyiite Bo Bpemsi Oecenbl. JOMUHHUpPOBATH MOXHO IO-Pa3HOMY: CJIOBOM,
HOBOI\/JI, TOHOM. TOT, KTO JOMUHHPYCT, MaJIO CJIBIIIUT, T. €. MaJIO TIOHUMACT U3 TOI'O, YTO CMY
TOBOPAT. A TOT, Haad KEM JOMHHHUPYIOT, TCPACTCA U IMCPEXOJUT B IICUXOJIOTMYCCKYIO
3aIuTy.

He naBaiite Bomto smorusam. Korna smoruu 6epyT BBEpX, pa3yM INpUTyIUiseTcs. UenoBek ¢
MPUTYIIJICHHBIM pa3yMoOM IUIOXO pa30Hpaercs B TOM, YTO TOBOPST €My, KpOME TOro, OH
3aCTaBIISIET CBOETO COOCCEIHNKA XUTPHUTh WM JaKe Nrath. Korjna 4yBcTByeTe, 9YTO IMOITUN
CTaHOBSATCA XO35MHOM IOJIOXKEHHUS, TOTyMaiTe 0 cobeceTHUKe.
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He cnemnre Bo3paxkath. [laiiTe cobeceqHuKy BBITOBOPHUTHCS. Bce B3BechTe, a MOTOM yXk
Bo3paxaiite. Korga roBopsiiero mnepeduBaroT, 4yTOOBI CHENaTh BO3paKEHHE, MOCTYMAIOT
HeoOaymMaHHO. Bo-mepBbIX, OCTaHABIMBAas YeNOBEKa, HE YCIEBIIErO BHITOBOPUTHCS, MBI
pOXIaeM y HEro 4yBCTBO jocaabl. OHO-TO M HE IO3BOJSET €MY COIVIACUTBCSA C
BO3paXEHHUAMU. J[pyroe 1eno — Bo3paxarh Mocje TOTo, KOTrja cOOeCEeIHUK BBHITOBOPHUTHCS.
PaspsauBmince, 4enoBeK IOTOB BBICIAYIIATh apryMeHTaluio. Bo-BTOpBIX, €ciau ciyliaTh
BHUMATEJIbHO, BO3MOXXHO, M BO3paXaTb HE NPHUAETCA: IMOJ BIHUSHUEM TEPIEIUBOTO
CITyLIATENs TACHET IMbUI ONIIOHEHTA.

He mnpurmMmaiite “no3st o6oponsl”. Korma cimymaromuii cKpemmBaeT pPyKH Ha TPYAH,
C)KUMAET MBIIIIIBI, HANPSTaeTCsi, TOBOPAT, YTO OH “yXOAUT B 000poHY”. J[eHCTBUTENBHO,
HaMpsDKEHUE Pa3MYHBIX YYACTKOB Tella — 9TO CBUACTENhCTBA Hecornacus. ['oBopsimuii 6e3
TpyZa BOCIIPUHUMAET TaKOE COCTOSIHUE, IO3TOMY IPUHUMAET MEPHI — 3aMbIKAETCSl.

B pasroBope Bcerna HaxoauTe may3y Juid OcTaHOBKH. Ilay3a HyXHa, BO-IEPBBIX, YTOOBI
JaTh cOOECETHUKY BKIMHUTHCS B pa3roBOP, a, BO-BTOPBIX, YTOOBI OTACUTh CBOW MBLI.

He 6yapTe MmomuyHOM. MonmyaHue — 3TO He ClyIlIaHue, XOTs MHOTHE Tak U TymaroT. [lay3a B
pasroBope — 3T0 mnpueM ciaymanud. OnHako, eciM Iay3a MpeBbIAaeT 5-6 CEKyH[, OHa
BOCIPUHUMAETCS B Kak MoJiyaHue. MosyaHue racCuT akTUBHOCTh TOBOPSAILETO.
CuepxuBaiitecb B Mepy. TeprieHre U CAEP>KaHHOCTh — ATO MpueM BozaercTBus. OmHaKo,
KOT/la OHM NEepexoJsT rpaHully, T. €. CIHMIIKOM 3aTAruBaloTCs, TO OOpaIalOTCS B CBOIO
MIPOTUBOMOJIOXKHOCTh. be3rpaMoTHOE TeprneHne M CAEPKAHHOCTh CIyIIATENs MOTYT
MIOPONUTD Y TOBOPSILErO OTBETHOE AEMCTBHE B BUIE MCUXOJIOTMYECKON 3amUThl. Mepuiaom
3/1€Ch BBICTYIAET YyBCTBO MEPHI.

He BeIicTaBnsiiTe u3 ce6s ymHuka. HatsHyTOCTh U BUTHEBAThIE 3aMEYaHUs 110 TOBOJY TOTO,
YTO TOBOPUT COOECENHHUK, YacTO MOPOXKAAIOT CKyKy. Korjga roBopsiiuii B OTBET Ha CBOE
BBICKa3bIBAHUE CIBIIIMT YTO-TO HEBHATHOE, OH HE MOXET HE Jymarh O Oe3pa3indHoOM
OTHOILIEHUU K HEMY.

Crnenute 3a cBom pacciabieHneM. PackOBaHHOCTh CTHMyJUpyeT ToBopsmiero. OmaHako,
Oyqyuu OCTaBJICHHOW ©Oe3 KOHTpOJs, OHa TMEPeXOoIuT B penakcanuio (TOoJIHOe
paccnabieHue), 4To 3apaxkaeT 3TUM ke coOeceHUKA. B cocTOsHMY penakcaliui akTHBHOCTh
oO1IeHMs TToracaer.

Ecnmu ycranu, wuzBuHMTECh. KOHTponupyiite cBoe cocrosHue. Korma mnodyBcTByeTe
CKOBAaHHOCTh B CyCTaBaX WJIM MOTPEOHOCTh K MOTATHUBAHUIO, HE BCTpsxuBaiiTech. Jlydiie

BCET0 COCJIaThCsI HA CAMOYYBCTBHE WJIM TOJIBICKATh KaKOW-HUOY I TIPEAJIOT JUIsl TepephIBa.

Tect «YmeeTe U Bbl CIIyLIATH ?»
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Ha Bompocs! oTBeuaiite “moutu Bcerna” wiv “B OONBIIMHCTBE CIIy4aeB’, WK “UHOTAA”,

UK “pelKo”, MK “TIOYTH HUKOTrJa”.

1.
2.

© =N W

10.

Crapaerech 1 3aKOHUUTH Oecely, eCIi TeMa BaM He UHTEpecHa?

MoskeT 11 Hey1aqyHOe BhIpa)KeHHE CIIPOBOLMPOBAThH Bac Ha rpy06ocTh?

MoryT 51 Bac pa3apaxkaThb MaHephl cobeceqHrKa?

N3beraete nu BbI BCTymaTth B Oecely C MaJO3HAKOMBIM YEJOBEKOM, JaXe €CIH OH
CTPEMUTCS K AITOMY?

HNwmeerte mu mpuBBIUKY epeOuBaTh coOeceqHIKA?

Jlenaete v BUJ, YTO BHUMATENBHO CIYIIAETE, & CAMU JyMaeTe O APyrom?

MeHsieTcst JI Balll TOH, BRIP@XXEHHUE JIMIA B 3aBUCUMOCTHU OT TOTO, KTO Balll COOECEIHUK?
MeHnsiete 1 BBl TEMY pas3roBopa, €CiIM COOECETHUK KOCHYJCS “IIEKOTIMBOTO” ISl Bac
Bompoca?

[Tonpapnsiere nu cobeceqHUKa, €CIM B €ro pedd BCTPEYAIOTCS  HEMPaBUIBHO
IIPOU3HECEHHBIE TEPMUHBI?

MooxeT 11 y Bac OBITh CHUCXOUTEIBHBIN TOH, C OTTCHKOM TpeHeOpeKeHHs B O0IICHUH?

OTBETHI OIICHUBAIOTC

“moutH Bcernaa” — 2 ouka, “‘B OONBIIMHCTBE ciiy4yaeB” — 4 ouka, “uHoraa” — 6 OUKoB, “peako” —

8 OUKOB.

Ecnu Be1 HaOpanu:

MeHee 54 0YKOB — BbI IJIOXO CIYyIIAETE TO, YTO BaM TOBOPSIT;

54-62 ouka — Bbl OTHOCUTECH K CPEIHEMY YPOBHIO CIIyIlIaTeleH;

6osiee 62 0UYKOB — BbI CIYIIATENb BbIIIE CPETHETO YPOBHSI.

“Tor, KTO IymMaeT, 4To MOKET OOOWTUCH 0e3 ApYTuxX, CHWJIbHO OIIMOAaeTcsi, HO TOT, KTO

JyMaeT, 4To IPyTHe He MOTYT 00OUTHCH 0e3 Hero, omubaetcs eme cuibaee”. (. Jlapomdyko)

Tect — “IIpoBepbTe cebs, ymeeTe JIH BbI CITyIIaTh?”

[Ipu oTBeTe Ha BOMPOCHI UCMONB3YETCs JEBATHOANbHAS IIKaJla CAMOOIEHKH, rie 9 — 3To

Ka4ueCTBO, NpUCYLICC BaM B HauOOJIBIIEH CTCIICHU, 1 — »TO Ka4ueCTBO, IpUCyliec BaM B

HAaUMEHBIIIEH CTENEHHU, 5 — 3TO CPEJHUN YPOBEHD IIPOSIBIICHUS COOTBETCTBYIOLIETO KaUeCTBa.

[Ipu oTBeTe Ha BoOMpoOCHI TecTa OyabTe MPEAEIbHO UCKPEHHHU, HE CTPEMUTECH OBITH Jyyllle

HJIN XYKE, YEM BbI €CTh HA CaMOM JICJIC.

1. Kak yacTo BbI fienaete BU, YTO CIYyIIAETEe, & CAMU JyMaeTe O APyrom? 123456789
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2. KaK 4acTo BaM MPUXOAUTCA “3aKpyIJsTh” TeMy Oecelbl, pa3roBopa, 123456789

ecii co0eCeTHIK BaM HEMHTEpPECeH?

3. Kak yacTo MaHepa peud u MOBEICHHUS BaIlIero codeceTHIKa Bac 123456789
pasapaxkaror?

4. Kak vacro B npoiiecce oOLIEHHS Y BaC BO3HUKAIOT KOH(QIMKTHBIE 123456789
CUTyaluu?

5. Kak yacTo BbI mpephIBaeTe CBOETo cobeceTHIKa, YTOObI BCTABHUTH 123456789
COIO PEIUIMKY, aKI[EeHTUPOBATh BHUMAHHE Ha CYIIECTBE 00CYKIaeMOT0 123456789
Bormpoca ?

6. Kak gacTo Bam mpuxoauTcs MonpasisiTh COOECETHUKA, €CIIU OH 123456789

UCTIONIB3YET HEeTIPaBUIIbHBIE TEPMUHBI, yIaPCHHUS?

7. Kak wacto B mporecce 6ecesipl, OOIICHHS Bac MPOBOIUPYIOT Ha TO, 123456789
YTOOBI BBl TIOBBICHJIH T'OJIOC HITU TPYOOCTBIO OTBETHIIH HA TPyOOCTH?

8. B kako#t cTeneHu AJ1 Bac XapakTepHa MPUBbIYKA IepeOUBaTh 123456789

cobeceHNKa B pa3roBope?

1. Kak yacto BaM MpUXOJUTCS NOMPABIATH cOOECETHNKA UIIM TOBOPHUTH 123456789

C HUM B Ha3ugaTeJILHOM TOHE?

10. Kak yacto BaM MpUXOAUTCS YXOJIUTh OT Pa3roBopa, €Ciy Balll 123456789

co0OeceIHUK KacaeTcsl TeM, IpobJieM, KOTOPbIE BaM HEPUSATHBI?

IToacuuraiite CYMMApHOEC 4YHCJIO 68.JIJ'IOB, KOTOPOC BBbI Ha6pann, U OHIpCACIIUTC Balll

YPOBEHB Pa3BUTHS YMEHUH U CIIOCOOHOCTEH CITyIIaTh coOeCeHHKA.

YpoBeHb pa3BUTHSA YMEHU I U
CIOCOOHOCTEH BBICITYIITUBATH CyMMapHoe 4rciio 6aaoB
cobeceTHUKa
1 — oueHb HU3KUH 79-90
2 — HU3KUH 71-78
3 — HUXKE CPEJTHETO 63-70
4 — 4yTh HIXKE CPEIHETO 55-62
5 — cpenHuii 47-54
6 — 4y Th BBIIIE CPEIHETO 39-46
7 — BBIILIE CPEAHETO 31-38
8 — BBICOKHI1 23-30
9 — oueHb BBICOKHUI 10-22
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ITocne Toro xak BbI OIIPCACIINTEC, KAKOB Y BAC YPOBCHb PA3BUTUA YMGHI/Iﬁ M CIIOCOOHOCTEH
CIymaTb COGGCC,Z[HI/IKa, HpO&H&HH?;PIpyﬁTG, KaKOBbI BalllM TUIIMYHBIC HCAOCTATKH H KaKOBbI

Balllr pE3CPBHBIC BO3ZMOKXHOCTHU.

2.6. KyabTypa pe4u 1eJI0BOI0 4e10BeKa

2.6.1.
Ymo
maxoe — 3TO OCHOBHOUM MHCTPYMEHT OOIICHHUS.
peub
— OTO CO3HATEIBHBIA OTOOP M MCIOIH30BAHUE TEX S3BIKOBBIX
CPEICTB, KOTOPbIE TOMOTAIOT OOIIEHUIO;
Kynsmypa — KyJbTypa IMpeArnoyiaracT 3HaHHE HOPM JHTEpPaTypHOTrO
YCMHOU SI3BIKA;
peuu .
— 9T0 cOOJIOEHWE OCHOBHBIX TPEOOBAHWH K  SI3BIKY
BBICTYIIJICHHUS;
— OTO BBIPA3UTENBHOCTh pPEYH, KOTOpas JOCTUTaeTcs
ONTUMAJILHBIM UCIIOJIE30BAHUEM SI3BIKOBBIX CPEJICTB.
XXXXXXXXXXXXXXXXXXXXXXXKXXXXXXX
2.6.2.
Hemopuuecku a3roBOPHBIN ((PYHKIHSI OOIICHUS);
CIOHNCUNIUCH U p p Y ’
oghopmunucey — Hay4YHBIA U 0QUIHAITBFHO-AETI0BOH (QYHKIUS COOOLICHNS);
PA3HOBUOHOCU . .
seiKka — nyOIMIUCTUYECKUH W JHUTEpPaTypPHO-XYJI0>KECTBEHHBIN
(hyukyuonanvHovle (pyHk1MS BO3EHCTBYA).
cmunu)
XXXXXXXXXXXXXXKXXXXXXXXXKXXXXXXXKXK
2.6.3.
Hns  Oecen, BCTped, NEPEroBOpPOB, BBICTYIUIGHHH Ha
Cneyugpura coOpaHMsIX XapaKTePHBbI:
denosoli
y — KOpOTKHE, eMKue (pasbl:
VCMHOU pedu

— TpsAMBbIE U PUTOpPUYECKUE (HE MOJpa3syMeBalOIINe MPSMOTro
OTBETAa) BOMPOCHI K CITyLIATEISAM;
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— HENOCPEACTBEHHOE O0paIlEHUE K CIIyIIATENsIM;
— HeWTpaibHas JICKCHKA;

— CTpOruii 0TOOp CJIOB MPU BBIJICJICHUHN MBICIEH.

XXX XXXXXXXXXXXXXXXXXXXX

Camvle
pacnpocmpanentole
Xy00HcecmeeHble
cpedcmaa 0ist
VKpauieHus peyu

— CpaBHEHHE;
—  OIHTET;

— Metadopa;

— runepboina;

— TIpeyMEHbIICHHE;

— PHUTOpPHYECKHE BOCKIMIAHHS;
— PHUTOPHYECKHIA BOIIPOC;

— TIOBTOp;

— IMTHUPOBAHMUE;

— TIPOTHBOIIOCTABJICHUE;

— HaMeK;

— IIOCJIOBHUIIBI, ITIOT'OBOPKHU U AP.

XXX XXXXXXXXXXXXXXXXXXXXX

Touemy oonux
BLICIYNAIOWUX
cywarom
BHUMAMEHO,
uHo20a 3amaue
ovixauue, a opyaux —
6 noayxa? U
2080psim OHU HA
0OHOM 513bIKe, HO He
00UHAKOBO

Oparopckoe UCKYyCCTBO UMEET CBOU IIPABUIIA U 3aKOHBI.
JIronu, ymeronue yaepkuBaTh BHUMAHUE CIIyLIATENICH, HE
poaunuck oparopamu. OHU OBJIAIENTH ATUM YMEHHEM, 0e3

KOTOPOT'O TPYAHO OBITh PYKOBOJMTENIEM JIF000i (PUPMBI.

Jlnis Toro, 4ToObl OLIEHUTh HACKOJBKO aKTyallbHBI Il Bac
peueBble Oapbepbl OOIIEHMs, HACKOJBKO Bbl yMmeeTe “moaaTh
uHpopManMI0”,  TpeasaraeM — OTBETUTh Ha  BOIPOCHI,
COCTaBJICHHBIE aMEPUKAHCKUM ITcuxoioroM B. Makinnu.

1. Korgna BBl camMu TOBOpUTE, BHUMATENBHO JIM BbI CICIUTE 32

TeM, YTOOBI CIyIIATeIN IPABUIBHO BaC MOHAIN?

2. TlomOupaere U BBl CJIOBA, COOTBETCTBYIOIIUE YPOBHIO

MOATOTOBKHU CIyIIaTeseii?
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Peuesvie
bapvepvl npu
obwenuu

2.6.4.

3.

10.
11.

12.

13.

14.
15.

16.

OOnymbiBaeTe M BBl yKa3aHHs, TMPEKIC YeM UX
BBICKA3aTh?

Otnmaere nu BBl PACTOPSDKEHUS B JIOCTATOYHO KPAaTKOU
dbopme?

Ecnu nmogumHeHHBI HE 3a1a€T BOMPOCOB IMOCJE TOTO, Kak
BbI BBICKa3aJl HOBYIO MBICIb, CUMTAETE JIK BbI, YTO OH €€
MOHs?

SIcHO M BBI BeIpakaeTech?

VBs3bIBa€TE€ JIM Bbl CBOM MBICIH, TPEXKAE UYEM HUX
BBICKA3aTh, YTOOBI HE TOBOPUTH OECCBSI3HO?

[Toouipsiere 1 BBl BOIPOCHI?

[Ipenmonaraere v BbI, YTO 3HAETE MBICIH OKPYKAIOIIUX,
WJTU 33]1a€T€ BOMPOCHI, YTOOBI BBISICHUTD UX?

Paznuuaere mu BB pakThl 1 MHEHUS?

YcunuBaere 71U Bbl  KOHQPOHTAIMIO, MPOTHUBOpEYa
apryMeHTaMm cobeceqHuka?

Crapaerech 71U Bbl, YTOOBI Balllid MOJAYMHEHHBIE BO BCEM
COTJIallaJInCh C BaMu?

Ucnonp3zyere 11 Bbl  NMPOQPECCHOHAIBHBIA  YKapTrOH,
HEMOHSTHBIN CIymaTensm?

["'oBOpuTE 11 BBI ICHO, TOYHO U BEXJIUBO?

Cnenure 1M BBl 32 TE€M, KaKOE€ BIEYATICHHS NMPOU3BOJAAT
Ballli CJIOBA HA CIyLIaTelsl, BHUMATEJIEH JI OH?

JlenaeTe 1 BBl MpeAHAMEPEHHBIC May3bl B CBOSH peuu st
TOr0, 4TOOBI COOpaThCs C MBICISIMH, OOpaTHUTh BHUMAaHUE

Ha CJyIaTenei?

Ecnu BBl He 3aaymbIBasCh OTBETHJIM “‘Ia” HA BCE BOMPOCHI,

kpome 5, 9 u 13-ro, TO MOXKHO CUWTATh, YTO BaM IPUCYIIE

YMCHHUC ACHO U KPATKO HU3JIaraTb CBOU MBICIINU.

XXXXXXXXXXXXXXXXXXXXXXXXXXX

Koma HY>XHO BBICTYIIMTbL Ha COGpaHI/II/I WiIn COBCIIaHUU,

nepes; MaJod WM OOJBINOW ayJUTOpWel, 1O paano WIH

TCIICBUACHUIO.
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Ymo neob6x00umo
oenams nepeo
gvlicmynaenuem?

Kax npeooonemo
cmpax nepeo
nYyOIUUHBIM
8bICMYNIEHUEM

Bo-niepBbIX, Ha10 NIPUITH TyJa 3apaHee.

Bo-BTOphIX, HE 3a0ynpTe B3SITH C COOOH MaTepualbl,
KOTOPbIE HY>KHO BPYYHTbh CITyIIATEIISAM.

B-TpeTbux, uMmeiTe TEKCT, Wi HAOPOCOK, WM KOHCIEKT,
WJTU T€3UCHI IJIs BHICTYTUICHHUS.

B-detBepThIX, y3HANTE, CKOJBKO BPEMEHHU BaM OTBEACHO.

B-naThiX, pa3orpeite roiocoBbl€ CBSI3KH, MOTOBOPUTE C

KEeM-HUOY/Ib.

CKOBaHHOCTh M JaXe CcTpax Imepen  IMyOIHYHBIM
BBICTYIUICHHEM BO3HUKAET TOTJA, KOT/Ia Bbl CIUIIKOM CHUJIBHO
nepexuBaere. MpICb 0 OyIymieil peur BHITECHSIETCS MBICIBIO
O MPEJCTOSAIIEM JJI1 BAC UCIIBITAHUM, IPUYEM Bbl CKENTUYECKU
OLICHHUBAETE CBOM CIIOCOOHOCTH.

JlnarHo3. YpesmepHoe TOrpyXeHHE B COOCTBEHHBIC
MIEpEKUBAHUA.

Peuent. JlymaiiTe o nene, CKOHUEHTPUPYHUTE BHUMaHHE Ha
COJIep’)KaHUU pedM: IMpejcTaBisieMas BaMHu MpoljemMa BaKHEe
BaIleil 0coOBI.

Jluarnos. HenooteHka cOOCTBEHHBIX BO3MOXHOCTEH.

Penent. 3acraBbTe ce0sl MOBEPUTb, YTO BBl XOPOIIO
MOATOTOBMJIMCH K BBICTYIUIGHHIO H MOXET€ COOOIIUTH
CJIyLIATEJsIM HEYTO BayKHOE U MOJIE3HOE.

/Ilnarnos. HegocraTok onbita.

Penenit. HaGeputech cMmenocTu W Mpu yJAOOHOM cCirydae
MIONPOCUTE CJIOBA. YYACTBYHTE B PA3NMYHBIX AUCKYCCHUSX: B
KpYyTy CEMbH TOCTE Telenepenay, B padoueM KOJIEKTHUBE, Ha
IUTaHEpKaX, COOPaHUAX, COBEIIAHUSAX M IMPOCTO BO BCSIKOM
“Tpeme”.

Jnarno3. OmmboyHas oIieHKa CymaTese.

Penenr. Ilocrapaiitece yBHIETH B CHyLIATENSIX HE
LIEH30POB, KOTOPBIE UIIYT, YTO BbI CKa3aJu HE TaK, KaK HAJo, a
MOHMMAIOIIMX  MapTHEPOB, JOOpOXKENATENIbHO K  BaM

HAaCTPOCHHBbIX.

96

BepHyTbcs B kaTanor y4ebHUKOB

http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

/luarsos. BocioMuHaHue o mposaie.

Peuent. OnHO W3 BBICTYIUIEHUM MOXET JACHCTBUTEIBHO
0Ka3aThCsl HEYJIaYHBIM U HE OyAeT MPUHATO CIylIaTeNsIMU TakK,
KaK BBI 3TOT'O XOTEIH. DTO OBIBAET C JHOOBIM, CAMBIM OITBITHBIM
OpaToOpOM. Pearupyiite Ha HEyJlauy CIIOKOIHO,
“cunocodckn”: “Hy m uto u3 3T0oro? 3aro yX B CIEIyIOMUN
pa3 s HaBEpHsIKA BBICTYILIIO Jiyyie!”

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

1. He npsubTech 3a TpuOYHY

Kakﬂque cebs He nauunaiite cBoio p€ub Cpa3y, KaK TOJIbKO BaM JaJid

gecmu, Haxo0sch cnoBo. Hemuoro mnomoxaure. J[laiite choymarensM Ha Bac
Ha mpubyHe, 3a
cmonom, y nocmotpetb. Hy, cexynn 15-20. Beitamure u3 KapMaHa WU
MuKkpogona MarkKu TE3WUChl pEeYH, B3TIIHUTE HAa HUX. A MTOTOM IOCMOTpUTE

Ha JIIO/ICH, OKUJAIOINX Ballero clioBa U YIBIOHUTECH, CACNanTe
IIPUBETCTBYIOLIUH JKECT JIM CKAKUTE “‘3ApaBCTBYITE”.
2.Yurarhb TEKCT WM HeT?

Jleno He B TOM, YMTAET JIM BBICTYMAIOLINI CBOM TEKCT WJIM TOJBKO MOJB3YyETCS KOPOTKUMU
MOMETKaMH (Te€3UCaMu), IeJI0 B CBOOO 1€ OOIICHUS C Ay IUTOPHEH, B JUATIOTMIHOCTH TBOSH peyH,
B €€ pa3roBOPHOCTHU. J[Mamor-pa3roBop MOKeT ObITh C OTHUM YEJIOBEKOM H C THICIUYBIO TOXKE.

TpynHO TOBOpPHUTH IO Te3UCaM IOTOMY, YTO B MEPBYIO K€ MHUHYTY HaJ0 IPaBHIBHO
MOCTPOUTH CBOIO peub, GhopMmynupys ee “Habeno”, 6e3 mompaBok u u3MeHeHui. Ho u uurtath
3apaHee HalKMCAHHBIA TEKCT MOYKHO TakK, CJIOBHO Bbl TOBOPUTE C COOECETHUKOM.

Ecnu Bel XOTHTE TOBOpUTH ““Oe3 OyMaKku’, BCE PaBHO BpeMs OT BPEMEHU 3a4MThIBail
KOPOTKHE IOMETKH, CIPaBKH, LU(PHI, XOTA Bbl U IOMHHUTE UX. OJTO CHHUMAET COMHEHHs
ciyuiatesneil B JOCTOBEPHOCTH Ballle HH(OpMaLUK.

3. BcranbTe B monynpopuib

3aueM? Bo-mepBbIX, Tako# 1030 BBl OJarogapuTe TOro, KTO Te€0s MpeACTaBUI ayAUTOPUU U
Jan ciaoBO. Bo-BTOpBIX, €clM Takoro 4YeloBeKa HET, BaM yJoOHee clenarh HeOOIbIIYIo
3aJyMYHBYIO TIay3y, OJHOBPEMEHHO M TS/, U HE TS/ Ha CITyIIaTeNei.

W Gonblile HUKAKUX CYETJIMBBIX JBUKEHHM, OHH OTBJIEKAIOT JIOJIEH OT CYTH BBICTYIUICHUS U
BBI3BIBAIOT Pa3HbIE acCOIMAINH, YaCcTO JalleKHe OT coAepxaHus peud. Beictynas, He “rynsiite”
OKOJIO TPpUOYHBI WJIM CTOJIa TIPE3UMyMa, MOTOMY YTO CIYIIATeIM HA4YHYT Pas3risiiblBaTh Bac, a

HC CJIylIaThb. I[J'IH HHUX 3TO MpOIIC, YEM BHHUKATH B TO, UTO BBl TOBOPUTC.
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[TomMHUTE, YTO TITABHBINA MICUXOJIOTUIECKUH (PaKTOP, aKTUBHO BIHMSAIONINI Ha BHUMAHUE
ciymarenei, - Bbl caMu. OHU XOTh U LEH30pbI, HO OLICHUBAIOT: KaK Bbl OJIETHI, KaK IEPKUTE
ce0sl, Kak TOBOPUTE U 3HAETE JIH TO, O YEM TOBOPHU.

4 Mukpo(oH — He MOMOIIHUK

WNHorna MUKpPO(OHY MPHUIKCHIBAIOT “‘dyAeCHYI0 CIOCOOHOCTh HCIIPABICHHUS JePEKTOB
INPOU3HONICHHUA. DTO — OWuO0YHOe BreyaTiieHne. MUKpooH XOpouio  BBIABISET
WHAMBHUIyalbHbIE OCOOCHHOCTH ToJloca M TOAYEPKUBAET Ae(eKThl peur, KOTOpbleé MBI HE
3aMedaeM y 4eloBeKa, ToBopsiero 6e3 Mukpodona.

Ecnm wenoBek ‘“mpornareiBaeT’ CcOMIacHbIE WIM “‘ChefaeT’ OKOHYAHUSI CIJIOB, TEKCT
CTAHOBHUTCS HEPa30OPUUBBIM, a TOJIOC — “TArOITUM .

WNHorna mMbl TpOMKO MPOU3HOCUM OJHH CJIOBa, a Apyrue “rioraem’”. A 4TO CIBIIAT JOAU?
OtnenbHble (pas3pl, IMIyMHOE JBIXaHWE, KOT/Ia BIUIOTHYIO HMPUOMKACIIb JHIO K MHUKPO(OHY,
HIeJIKaHbe U IpUYMOKHUBaHuE. Bee 3To pa3apakaeT ciaymaronmx.

Eme xy>ke, eciu BbI 3allyTaJIUCh B CBOMX 3alHCIX U CYJOPOKHO MOJOUpaeTe HyKHbBIE CI0Ba,
3aMoNHsIs BBIHYXKACHHYIO May3y CIOBaMH-Tapa3uTamMH ‘‘3HA4MT...Tak cka3aTth . M1 mMukpodon
YCHJIUBAET TO, YTO MOYTH HE 3aMeUaeTcs B OOBIJICHHBIX Pa3rOBOPaX.

5 Cwmorpure HA ayIUTOPHIO

He ocTanaBnuBaiite B3I/ Ha OTAEIBHBIX JINLAX, TOMHS, KAKOE HENPHUITHOE YyBCTBO MOXKET
BBI3BIBATH JIOJITMH NMPUCTAIBHBIA B3rNIAA. Hago CKOMB3UTH B3IJISAOM MO OTAEIBHBIM Tpynnam
ClyliaTeneil, MOo-pa3HOMY Bac CIyHIAOUNIMX. OJTO NPHUBJIEYET HX BHUMAHHE U BBI30BET
pacroJIoKEHueE.

[IpaBna, 0IMH U3 OTEUYECTBEHHBIX OPATOPOB ACHCTBOBAI HA0OOPOT: OH BBIOMpAJ a ay IMTOPUU
camoe TyIO€ JIUIIO U MBITAJICS TOBOPUTH TaK, YTOOBI Ha 3TOM JIULIE MOSBUIICS MPOOIECK MBICIU U
MOHUMAaHUs TOTO, O YEM UJET pEUb.

6 T'oBopuTe BHIPA3UTEJIbLHO

BripasutenbHas peub CHocoOHa IepenaTb OTPOMHYIO MacCy OTTEHKOB MbICIH. MOXXHO
ckazath 50 pa3 “ma” u 50 pa3 “wer”, roBopun b. llloy, u Bce oHM OyayT HECTH pa3HBIA CMBICI,
HO HamucaTh X MOYXHO TOJBKO OJIHO3HAYHO.

7 IlpuMeHsiii Bech 3amac cJI0B

Pebenok mnonbzyercs 3600 cinoBamu, moapoctok B 14 smer — 9000, cpemHuil B3poCibIil
ynotpe6msier 11700, a yenoBek “noBwimeHHON uHTEUUTeHIMK — 110 13500 ciioB. CroBapHbIiA
3anac A. C. Ilymxkuna 6su1 21200 cos.

HenpusiTHOe BreyarjeHWe Ha chymareiaeid NPOM3BOIAT KaHLENISAPH3MBI, OIOPOKPATHU3MBI,
“nexxypuble”  ¢paspl:  “OXBaTUTh MEpONPUATHEM... YIENIATH JOKHOE BHHMMAHME... B
MepeKUBAEMbIA MOMEHT .
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OueHb OMacHoOe CII0BO, KOTOPOE HaJ0 3a0bITh B Balllell peun, - cioBo “Bonpoc”. Ero “crassr,
CHUMAIOT, 3a0CTPAIOT, pEryJUpPYyIOT, KacalTcsi, TOPMO3ST, 3aTparuBaioT, [OJHHUMAIOT,
NPUTYIUIIOT, PETyJIUpPYIOT, YTPSCAIOT, MPOBAIMBAIOT, YTpamMOOBBIBAIOT...”. HemomycTumsl
TaK)Ke BBIPAXKEHUS, KOTOPbIE CTEPEOTUITHBI B TUCbMEHHON PEYH.

8 Bo30yaure BHUMaHHe COYIIAONIAX

Oxwunanue npoOyXJIaeT MHTEPEC U IMOLUHU CUJIbHEE, YeM 4YTO-TO HeokuJaHHoe. B Hauane
pedrd HaMEKHHUTE, YTO TJaBHOe OyJeT B KOHIIe, U HECKOJbKO pa3 HamoMmHuTe. Hamo ymerts ¢
IEPBBIX )K€ CJIOB MOCAAUTh CIyLIATeNsd Ha “KpPHOYOK~ HMHTEpeca, Ha oxuaaHue “‘croprpusza’. U
TOTrJia Balll CIIyLIaTeIu ‘‘MBICIICHHO HE MOKUHYT 3ail”.

9 Hayuurech aepKaTh nay3y

[Icuxonorudeckasi maysa — MpPOCTOM U MPOBEPEHHBIN CIOCOO COCPENOTOUUTh BHUMAHUE Ha
KaKOW-TO MBICITH, TMOAYEPKHYTh HEOXKUJAHHOCTh BBIBOJIOB, OOOOIIUTH U3JOKEHHOE,
HEJ0CKa3aTh.

dusznueckas maysa emie OoJjiee cliokHa. MacTepcTBO oparopa, Kak U akTepa, MpoBepsieTcs
nays30ii, HO U 5-6 CEKYH]] MOTYT OBITh CIIUIIKOM JIOJITUMHU.

10 Coeaunsiite cJ10Ba C 5KeCTOM

Kect B mybnmunoit peun HeceT okosio 40% wnHpopmannu. C 3TUM YTBEPIKIEHUEM MOMKHO
COTJIACUTHCS WM HE COTJIACUTHCS, HO MOMPOOYHTEe BO BpeMs BBICTYIUICHHS JIEpP:KaTh PYKH “TIO
mBaM”’, 3a0BIB O JKeCTe, W Ccpazy K€ JIIOAU YCIBIIAT “‘MEepPeBIHHYI0” CYXOCTh TOJ0Ca,
CKOBAaHHOCTb MBICIU. BrIpazuTenbHbIN jKeCT MOHITEH U 06€3 CIOB.

11 MemnsiiTe Temn pe4u

Jl1st BocTipusiTHS M MOHUMAaHMsI U3BECTHBIX CJIOB Ha/l0 He Oojee o/HOM cexyH bl Eciu cioBa
HEU3BECTHBI, BpeMeHH Tpedyercss Oosnbiie. YenoBek CXBaThIBAa€T 3BYKOBYIO U CMBICIOBYIO
uHbopMaIuio 00bIICHHOH pedn co ckopocThio 60-70 ¢JI0B B MUHYTY.

Ho B myOnu4HO#N peun nepkarh TaKyl0 CKOPOCTh OIACHO, JIYYIlle eCJI OHa OyAeT MEHbIIe, U
ellle JIydllle, KOr/la TEMII PeUr MEHSIETCS B 3aBUCUMOCTU OT cojeprkaHus. CMeHa Temna peuu
MEHSIET U CKOPOCTh BOCIIPHSTHSI, MeEIllas CIyIIaTenio 3acHyTh. Hem3MeHHasi cKopocTh, pOBHOE
nrocce yOaroKMBarOT BOJUTENEH aBTOMAIIIWH.

12 He OyabTe “neJaHTHYHO — CHCTEMATHYHO - IOYYHUTEJIbHBIM”

Bokpyr Hac oueHb MHOTO HAaCTaBUTEIHHOM, MPOIMUTAHHON AYXOM MOy4YeHHs WH(OpMaIuH,
UCXOJIAIIEH JaXe OT CIyYalHBIX MOMYTYMKOB B OOIIECTBEHHOM TpaHcropre. He moGammnsii
cBoeil. [laxke HeGompIKe 1036l “Bbl JODKHBI, “Bbl 00s3aHBI” CHavaja HACTOPAKUBAIOT, 3aTEM
HAJ0CIA0T, 4 MHOTIa U OOMXKAIOT.

13 HwmeiiTe B 3an1ace WMOPHBIE HCTOPHH
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XOopomIo eciny CaylmaTeNd MOCMEIOTCS, HO HE HaJ| CUTyaluel, rae Bbl ObUIM JEHCTBYIOINUM
JIMIIOM, TIOJIOXKHUTEIBHBIM WJIM OTPHULATEIbHBIM. BBUIM M €CTh OpaTOphl, KOTOPBIE MOIYT C
IOMOPOM p€arupoBaTh Ha PEIUIMKH CIIyIIaTeNeH, UMIIPOBU3HPOBATD.

B Opuranckom napiamente nuin nedatel. Peus nepixkan Yepuwsuib, Tuaep KOHCEPBATOPOB, U
eIKo “‘munan’ CBOMX ONIOHEHTOB-JeiOopucToB. HakoHel, He BBIJEp)KaB, BCKOYMIA C MECTa
MOXKHMJIask ¥ HEKpacHuBas JISMOOPHUCTKA M KPUKHYJIA Ha Bech 3ai: “Muctep Uepuwmins! Eciau Obl 51
Obula Bameil xeHol, To moanwia Obl BaM B Kode s1!” Pa3nancs cmemok. Yepunwiib BblIepKal
nay3y M, OKMHYB B3TJISIIOM Pa3THEBaHHYIO Jienu, TpoMoiBwi: “Eciu OBl BBl ObUIM MOEH JKEHOI,
TO s1 OBl BBIMHJI ATOT fAJ C HaclaxiaeHueM . B3pbIB xoxoTa o3Hadan molemy, Ofep>KaHHYIO
MMIIPOBU3UPOBAHHOMN ITyTKOM.

JIro60i1 mpodeccoHanbHBIA OpaTOp MMEET 3amac LIYyTOK, 0aeK, aHEKJIOTOB M IMOCTOSHHO
HOTIOJIHSIET €TO.

14 VY Bac Bcero 15 MunyT

MHOTrO4YHCIEHHBIE UCCIEN0BAaHUS NIOKA3aIH, YTO aKTUBHO CIIYIIATh JaXX€ OYCHb MHTEPECHOE
BBICTYIIJICHHE YEJIOBEK MOXKET B cpenHeM 15 muuyT. IloTomM HeobGxoamma mays3a, HEOOJIbIIOE
OTCTYIUICHUE, KaKOW-HUOY b JIIOOOTBITHBIN (haKT, aHEKIOT.

15 He pa3BuBaiiTe noapo0HO BTOPOCTENEHHbIE MbIC/IH,

T. K. HE XBaTUT BPEMEHU JIA IVIaBHBIX.

16. MeHb111e rOBOpHUTE 0 cele

— 3TO pazapa)kaeT U 3HAKOMBIX JIIOJIEH, KeNaloMX, YTOObI TOBOPHIIN
IIPEKIE BCETO O HUX.

17. ByabTe 0CcTOPOXKHBI ¢ HMppamu

[Tudps! B myOin4HON peun — NOJACIOPhE CI0BaM, Hy’KHa CTPOras Mepa B MX UCIOJIb30BaHUM.
Ecnu Takoil Mepel He mMmeeTe, TOTAA pa3BechTe TAOIUIIBI, MOKAKUTE AMANO3UTUBBI, €CIIU BaM
YTO-TO HY>KHO JIOKa3aTh “‘c uudpamu B pykax”. IIpu 3ToM B 0THON pyKe JydIlIe Aep>KaTh YKa3Ky:

U CIyIIATEeNI0-MaTeMaTUKY BCE K€ HE OYEHb XOUETCS UCKATh U “CUMTATh’ Uy>KUE LUPPBHI.

Bonpocul ona camonposepku 3nanuti

2.6.1. ChpaBeayuBo JH yTBEPKICHHUE, UTO “A3bIK — 3TO MHCTPYMEHT OOIeHUs?

da — Her

2.6.2. V3 npuBeneHHBIX HUKE Ha3BaHUM (DyHKIIMOHAIBHBIX CTUIIEH S3bIKa UCKIIIOUUTE JIUIIHUE:
- Pa3rOBOpHBIN;
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- HayYHBIH;

- o(unHaIbHO-ICIIOBOI;

- MyONHUIUCTUYECKUIL;

- JIUTEPaTypPHO-XYI0KECTBEHHBIH;
- yIpaBJICHYECKHI;

- TIOPEMHBI;

- MY3bIKaJbHBIH.

2.6.3. TlpaBuibHO JIM yTBEPKIAEHHUE O TOM, UYTO JUIsl Oecell, BCTpeU, IEPEroBOPOB, BHICTYIUICHUI

Ha cOOpaHUsAX XapaKTePHBI:

KOPOTKHE, eMKHUE (ppa3bl:

—  IpsSMBIE U PUTOPUUECKHE (HE TIOJPAa3yMEBAIOIINE IPSIMOIO OTBETA) BOIPOCHI K CITyLIATEIAM;

HCIMMOCPCACTBCHHOC 06paHICHI/I€ K CJIyHIaTeJIisaM;

HEUTpaJIbHAas JIEKCUKA;

CTpOTHil 0TOOp CIIOB MPH BbI JEIIEHUH MBICIICH.

Ha Her

2.6.4. Uto HeoOX0oauMO clienaTh epe/1 BHICTYIUICHHEM ?

NIPUNATH 3apaHee;
- 3axBaTHThb HEOOXOIUMBIN MaTepHal;
- HAMETh TEKCT WU TE€3UCHI BBHICTYTUICHHS,
- y3HaTh CKOJIBKO BPEMEHH BaM OTBECHO;
- HakKaHyHe IIeperoBOPHUTH C KEM-HUOYb;
- NPUTOTOBHT CTaKaH BOJBI,
- MPHCTAIBHO OICHUTH AyAUTOPHIO;
- BBIIIUTE CBEXEE SHUIIO.

VckirounTe JUIIHUE YTBEPIKICHHS.

2.6.5. Kax syumie cebs BeCTH, HaXOIsCh Ha TPUOYHE, 3a CTOJIOM, Y MUKpOQoHa?

- He IpsTaThcs 3a TPUOYHY;
- Jydllle TeKCT YUTaTh;
- CMOTpETb Ha ayAUTOPHIO;
- TOBOPUTH BBIPA3UTEIHHO;
- IIPUKOBaTh BHUMAaHUE CIIyLIATENeH;
- I/ie He0OX0IMMO — BEPHO BBIJEPXKATH TAYy3Y;
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- COEIMHSTH CIOBO C )KECTOM;
- MEHATb TEMI peyH;

- co0aroaTh, periIaMeHTHPOBATh;

- BaXHO OBITH “NEaHTHYHO-CUCTEMATHYHO-IOYYUTEIbHBIM
- Oouibiie TOBOPUTE O cede;

- HE WCIOJIb3YHTE B BHICTYIUIEHUU IOMOPHBIE HCTOPUU;

Hckmouure YCThIPC HCBCPHBIX YTBCPIKIACHUA.

Tect — “Kaxoii BbI lekTOp? ”

OTBeThTE HA CIIEYIONIME BOMIPOCHI — “/la” WK “HET .

10.

Hyxnaerech v Bbl B TINATEJIBHOM IMOArOTOBKE K KAXKIOW JIEKIMU B 3aBUCUMOCTU OT
XapakTepa ayJuTOpUH (MMEeTcs BBHJY, YTO T€Ma XOPOIIO M3BECTHA M Yy BaC €CTh OIBIT
BBICTYTUICHHS )?

UyBcTByeTe 71 BBl ce0si MOCie JEKIUU “BBDKATHIM WM CIOCOOHBI BBHICTYNATh B TOT XKeE
JIEHb?

Bonnyerech 1M BBl IepeA  BBIXOJAOM Ha TpPUOYHY HACTOJNBKO, 4YTO HPUXOTUTCS
“mpeoosieBath ceOs”?

Bcerna am oquHakoBO HaYMHAETE JIEKLUIO?

[IpuxoauTe 11 Ha JEKIUIO 3apaHee WU K MOMEHTY BBICTYILJICHUs?

Hyxnaetech 11 Bo BpeMeHU (3-5 MHHYT), 4TOObI YCTaHOBHUTH C ayJUTOPUEH KOHTAKT U
3aCTaBUTH C€Osl BHUMATEIBHO CIyLIaTh?

CrpeMurech 1M BBl TOBOPUTh CTPOTO 1O HAMEUEHHOMY IUJIaHY WM CKJIOHHBI K
UMIIPOBU3ALMN?

JIroOute 71 BBI IBUTATHCS BO BPEMsI BBICTYIIJICHUS WU HET?

OtBeuaeTe M BBl Ha 3alMCKA C BONpPOCAaMHU IO MEpe MX MOCTYIUIEHHS WIM CHadala
rpynnupyere ux?

YI[aCTCSI JIK BaM B XOAC JICKIUU MOIIYTUTh U KaK 4aCTO 3TO OnIBaeT?

Ecnmu BwI OIHO3HAYHO OTBETHUIIM Ha BOIIPOCBI, TO CMOXETC OIPEACITIUTE OCHOBHBLIC

HalpaBJ€HUs1 CBOEro cTwid. Tak, mojoxurenbHble oTBeTHl Ha 1, 4, 5, 6, 7, 9,-i1 u

oTpunarenbubie — Ha 2, 3, 8, 10-if BOIpoCkl CBUAETEIBCTBYIOT O TOM, YTO Bbl OTHOCUTECH K

NEPBOMY THILY JIEKTOpa, U Ha000poT. Eciu Bbl oTBETMIM “HET” Ha BOIPOCHI 2, 3, 5-i, TO MOXKHO

TOBOPUTH O TOM, YTO y Bac CHUJIbHBIA THUI HEPBHOM cucTeMbl. OTpulaTeNbHbIE OTBETHl Ha

BOMpockl 1, 4, 6, 10-i1 TOBOPAT O MOJBHKHOCTH HEPBHBIX MTPOIIECCOB.
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Ecnu BBI onpenenuiy, 9T0 OTHOCUTECh K TIEPBOMY THITY, TO HE CTapalTeCh BECTH ceOs 1o
BTOpOMY — He noiryuntcs! BooO1ie He KomupynTe CTUIIb APYroro JIEKTopa, 0COOECHHO €CIIA Y Bac
C HUM pa3Hble MaHepbl OOIIEHHUs C aynuTopueil. B kadecTBe moxenaHuil JEKTOpam MEPBOTO
TUIA MOXKHO TOPEKOMEHJOBAaTh 3apaHee OTpaboTaTh M MPEIyCMOTPETh BCE, YTO KacaeTcs
KOMIIO3UIIMH, COAECPHKAHUS U SI3bIKA BBICTYIIJICHHSI, HE THYIIASICh TOAPOOHBIM MpPEABAPUTEIbHBIM
KOHCIIEKTOM, JIa)K€ €CJIM Bbl HE coOMpaeTech 4uTaTh “mo OyMmaxkke”. Bare mpeumyiiecTBo — B
ryorHe U 0TpabOTaHHOCTH, BILIOTH JI0 JIeTaJICH.

TeM, KTO OTHOCHTCS KO BTOPOMY THILY, IIOCOBETYEM I03a00TUTHCS O TOM, 4TOOBI OBITH “‘B
dbopme” B MOMEHT BbICTyIUieHUs. [locTapaiiTech MakCHMaibHO B3SITh TMOJ KOHTPOJb CBOE
MOBE/IEHNE, BIUIOTH JO0 MHUMHUKH, XECTHKYJIsAUuu. CTpeMHTech YCOBEpIIEHCTBOBATH CBOIO

MaHepy OOIIEHUS C ayTUTOpHUEH.

TecT 0 Bammx cnOCOOHOCTAX K OPATOPCKOMY MCKYCCTBY

Ilouemy oonux

BbICIYNAOUJUX
caywaom OpaTopckoe UCKYCCTBO UMEET CBOU IpaBUjia U 3aKOHBI.
GHUMAMETOHO, JIronu, ymeromue yaepKuBaTh BHUMAHUE CIIyLIATENEH, HE
uHo20a 3amaus
ovixanue, a Opyaux — ponuiuch oparopamu. OHU OBNIAAETH 3TUM yYMEHHEM, 0e3

6 nonyxa? U
2080psIM OHU HA
00HOM S13bIKe, HO He Jlyist TOorO, 9TOOBI OLIEHUTh HACKOJBKO aKTyaJbHBI IS BaC
OOUHAKOBO

KOTOPOT'O TPYJIHO OBITh PYKOBOJUTENEM JIIO00H (PUPMBI.

pedeBble Oapbephl OOIEHUS, HACKOJIBKO BBl yMeeTe “MojaaTh
nHpopMmalnuoo”,  mOpemgaraéM  OTBETUTh Ha  BOTPOCHI,
COCTaBJICHHbIE aMEPUKAHCKUM IcuxosioroM B. Maknunu.
1. Korzna BBl caMy rOBOpUTE, BHUMATEIBHO JIM BBl CIEIUTE 32
TEM, 4TOOBI CITyIIaTEeNN IPABUIIBHO Bac MOHSIN?
2. TlogOupaere M BB CIOBA, COOTBETCTBYIOIIHME YPOBHIO
MOATOTOBKHU CyIIaTenei?
3. O0gy™MbIBaeTe I BBl YKa3aHUS, TIPEXKJIE UeM UX BBICKA3ATh?
4. Otmaere UM BBl PACHOPSDKEHUS B JOCTATOYHO KPATKOM
dhopme?
5. Ecnu nmoAguMHEHHBI HE 3aJaeT BOIPOCOB IMOCJE TOTO, Kak
Bbl BBICKA3aJIM HOBYIO MBIC/Ib, CUMTAETE JIM BbI, YTO OH €€
TOHST?
6.5ICHO 711 BBI BBIpaXaeTech?
7.YBsi3pIBa€TE JIU Bbl CBOM MBICIIH, TIPEK/IE YEM MX BBICKA3aTh,
9TOOBI HE TOBOPUTH OECCBI3HO?
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8. IloompsieTe 11 BbI BOIIPOCHI?

9. Ilpeanosiaraere JiM Bbl, YTO 3HAETE MBICIU OKPYKAIOUIUX,

HJIN 3a1a€TC BOIIPOCHI, YTOOBI BBIICHUTE UX?

10. Pa3nuyaete 1 BBl (PaKThl 1 MHEHHSA?

11. VYcwimBaere nu BB KOH(POHTAIHIO,

apryMeHTaM cobeceTHhKa?

IIPOTUBOpEYa

12. CTapaeTCCL JIN BBI, yTOOBI Ballld IIOAYMHCHHBIC BO BCCM

COTJIAIIAINCEH C BAMU?

13. Hcmomezyere 1M BBl TpOQPECCHOHATBHBIN KaproH,

HETIOHATHBIN CITyIIaTeNIsiM?

14. I'oBOpuTE J11 BBI ICHO, TOYHO

U BEXKIIUBO?

15. Cnegute v BBl 3a T€M, KaKO€ BIIEYATJICHUS MPOU3BOJISAT

Balllv CJIOBA Ha CIIyIIaTCIIsA, BHUMATCIICH JIU on?

16. Jlenaete nu BBl IpeAHAMEPEHHbBIC TIAy3bl B CBOEU peuu IJist

TOro, YTOOBI CO6paTbC${ C MBICIAMU, O6paTI/ITL BHHMMAaHHC Ha

ciymarenein?

Ecnam BBl He 3amyMbIBasich OTBETWJIM “‘Ja” HAa BCE BOMPOCHI,

kpome 5, 9 m 13-ro, TO MOXXKHO CUMTaTh, YTO BaM MPHUCYIIE

YMEHHUEC ACHO U KPATKO H3JIaraTb CBOU MBICJIH.

2.7. “I'naroJiom :Keub cepaua Jwoaen”

JlenoBoe OOIIeHHE COCTOUT H3:

MOHOJIOT'OB JAUaJI0roB

MaJICHbKUE UITH
OosbiIKe peun

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

2.7.1.

- OTO HE€ u3dAmHas CI0OBECHOCTD,

- OTO HC PUTOPHYCCKOC YIIPAKHCHUC,

Ilp eaHaaHqueHue BepHyTbcs B kaTanor yuyebHnkoB
nyoauunOU peuu http://yue6Hukm.nHcopm2000.pdb/uchebniki.shtml
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- 9TO HE CaMOIIleJIb;
- 3TO CPEACTBO JOCTHKEHUS JICJIOBBIX ETIEH;
- OHA JOJDKHO OBITh:

o yOeIUTEIHHOM;

® JIOKa3aTeIbHOM;

®'PaMOTHOM;

® JIOTHIHOM;

® [IPOlyMaHHO;

® KpaCUBOMU;

© SYMOILIMOHAJIHO YKPAII€HHON

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

- THOATOTOBKA K BBICTYIIJICHUIO,

OcHognbie
omanvi - HaYaJIo BBICTYIUICHUS;
yeneutrou - 3aBOCBaHME U yACp)KaHWUEC BHUMaHUS ayJAUTOPHH,
nyoOIUYHOL peyu

- 3aBCpUICHHUC BBICTYIIJICHUS.

XXX XXXXXXXXXXXXXXXXXXXXXXX

2.7.2.9mo
Heobxo00umMo
coenamo,
20M0BCH K 1. BoiOupasi TeMy BBICTYIUICHHSI, B&XKHO YSCHHUTD:
?
BbICIMYRAEHUIO - HACKOJIBKO BBl OCBEJIOMIICHBI B BOIPOCE JIydIle, YeM

CITyIIaTelNu;
- BBI3OBET JIM MHTEPEC TO, O UM BBl COOMPAECTECh TOBOPHTH;
- AaKTYaJIbHO JIK BallC COO6IJ.[€HI/Ie JJIA cnymaTeneﬁ.
2. 3abnaroBpeMeHHO coOpaTh MaTepua JUIsl BBICTYIUICHUS:
- OCBOUTH €r0;
- YSCHHTB, YTO JJOJDKHBI YCBOUTD CITyIIATEINH.
3. CocTaBUTh IUIaH BBICTYIIJICHUS:
- MPOIYMAaTh MOCIIEAOBATEIBLHOCTD U JIOTUKY H3JI0KEHUS;
- TOJTOTOBHTH TE3UCHI MM KOHCIEKT BBICTYTUICHUS.
4. VY3HaTh COCTaB ayIUTOPHHU:
- HYXHO 3HAaTb, HACKOJIBKO OCBCAOMIJICHBI CJIYyHIATCIIU O
JTAHHOM BOIIPOCE;

- UYEM BBEI MOXKCTC UX 3aMHTCPCCOBATDH,
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- KaK 3TO COOTHOCHUTCS C HACYUIHBIMH TpoOjIemMaMu
OyIymuXx CymaTesei.
XXXXXXXXXXXXXXXXXXXXXXXXXXXX
1. VYBepeHHOH MOXOAKOW BBIMAM K MECTy BBICTYIUIEHUS,

CIIeTyeT ceNaTh HEOONbIIYIO nay3y:

Hauano
8bICIYNIIeHUS

- CIyLIaTeNH AOJKHBI OLIEHUTh KaK BbI OZIETHI;
- Kak JIep>KUTech Ha TpUOYHE;
- KAak BBI BBITIAJUTE U T. JI.
2. llepsas ¢ppa3a — Bceraa coaepKUT NPUBETCTBUE, KOTOPOE HE
JOJDKHO OBITH (hOPMaJTBHBIM
- 3TO WJIHU CJIOBA MPUBETCTBUS;
- WJIM B3TJI1]1, KOTOPBIM OpaTOp OKMHET COOPaBIINXCS;
- WU yJbIOKa U T. 1.
“ToT, KTO XOpOIIO Hadall, MOXET CUHUTaTh CBOE JIEJO
BBIMIOJTHEHHBIM HanojoBuHy’ (I"oparuii).
3. Bropas, Tperbst (pa3zbl OMKHBI TNPUBIECYL BHHMaHUE,

3aMHTEPECOBATH CIIyIIaTeNeii. DTO MOXKET OBITh:

SPKUH SIU30/;

[IMTATa;

adopusm;

napajokc u T. [l

XXX XXXXXXXXXXXXXXXXXXXXX

2.7.3.
1. MHoroe 3aBHCHT OT ONTHMAJBHOTO BBIOOpa HY>KHOTO
Kax
3a80eeamb U opaTtopy obpasa:
yoepacanm - 1mbO0 poib IHUEPa;
BHUMAHUE
ayoumopuu - 1mbo TpulyHa;

- 1100 B POJIM YeJIOBEKa, COBETYIOIIEroCs C ayIMTOPHUEii;
- 6o B poau uHpOpMaTopa;
- 100 B pOJIM KOMMEHTATOpa COOBITHH H T. II.
2. llombITaTeCsi TpUBIEYs BHUMAHHE ayJUTOPUH YEM-TO
HEOOBIYHBIM, HEOXKUTaHHBIM, HHTEPECHBIM IS CITyIIaTeNs.
3. IlpaBuibHO BBIOpaTh PopMy OOpaIIeHus K CIyIIaTessIM:
- YYHTBHIBATh COCTaB CIyIIATEIEH:
®  JIOPOTHE COCITY>KHBIIBI;
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10.

1.

12.

13.

14.

XXXXXXXXXXXXXXXXXXXXXXXXXXXX

®  yBaKacMbIe JPYy3bs;
®  JIOpOTHE KOJIETH;

- TPOCTBHIM, 6€3 MPHUKPAC, IECITOBBIM;

- JIOBEPUTEIIbHBIM;

- TMOYTHUTENIbHBIM, HO HE pabOJIeTTHBIM.

[ToMHHUTH, YTO chymaTeNnsM BcerJa HHTEpecHbl (PakThl U
MBICIIY, KOTOPBIE OTHOCATCS K HEMY CAMOMY.
[lonoxurenbHO BIMSIET HA ayJUTOPHI0 HEU3BECTHAA
uHbOpMAIUsl  WIM  OpPUTHHAIBHAS  HWHTEPIpETalus
W3BECTHBIX (DAKTOB, CBEXKHE HJICH, aHATU3 MTPOOJIEMBI.
Xopomio JAeWcTBYeT Ha Ciyliateneil HempUHYKICHHAS
MaHepa U3JI0KEHUS.

Manepa Hu3710XKEHHUsI MPOSBISAETCS B I03€, KECTUKYIISALMH,
BBIPQKECHUM JIMIA, 3BYy4YaHUHW roJioca. Jlydiie crokorHas
mo3a, a »JKecThl CBOOOJHBIE U €CTECTBEHHbIE, a He
HeOpe>KHBIE U BBI3BIBAIOIIHE.

OueHb BaXKHBI YOCKICHHOCTh M SMOIMOHAIBHOCTh OpaTopa.
HeoOxommm yMepeHHBIH TEMIT pedd, TaKoOW, YTOOBI
CIIyIIaTeNu yCIeBalU CIEAUTh 32 XOJOM MBICIEH opaTopa,
yCBaUBaTh CKA3aHHOE, 3aIHCHIBATh.

B peun HeoOxoamma naysa.

[ToMHHTB, YTO YEIOBEK aKTUBHO MOXKET CIYyIIaTh B CPETHEM
15 munyT. 3ateM HeoOXoauma Tmay3a, WM HEOOIbIIOE
OTCTYIUIEHHUE U T. II.

WNHorpa mnosie3HO NpuOETHYTh K NPOBOKAIMM: 3asIBISIOT
HEYTO, YTO BBI3BIBAET HECOTJACHe ayIUTOpUH (IIPUBIIEKAET
ee BHHUMaHuE), a 3aTeéM BMecT€ C HEW MNPUXOTUT K
KOHCTPYKTHUBHBIM BBIBOJAM.

bnaronaps IOMOpY CHUMaEeTCs SMOLIMOHANIbHAS
HANpsOKEHHOCTh W CO3/JA€TCS eCTECTBEHHasl Maysa Juid
OTJIbIXa MHTEJUIEKTa, OJJHAKO YYBCTBO IOMOpa — MPUPOTHBIN
nap.

IIoCTOSIHHBIN 3pUTENBHBIN KOHTAaKT IO3BOJSAET CIEOUTH 3a

peaKuuen ciymareyied U ynpaBisiTh UX BHUMaHUEM.
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2.74.

Kaxk 3a6epuiumso
gbicmynieHue

XXXXXXXXXXXXXXXXXXXXXX

2.7.5.

Ilpaxmuueckue
cosembl
MeHeddicepy 8
oene
COBEPULEHCNBO8
auus
uckycemea
nyoIuyHo20
BbICIYNICHUSL

[Imoxo, korma JIEKTOp 3aTSATUBACT BBICTYIUICHHE IaXe B
pamMKax periiaMeHTa.
Pernuka B koHIIEe “Y MeHs Bce” — 3BYYUT OaHAIBHO.
KemaTtenbpHo, 4TOOBI 3aKIOUYEHHE OBLJIO CBSI3aHO C TJIABHOIM
uaeel BBICTYIUICHUS, ObUIO Ma)KOPHBIM, ONTHUMHCTHYHBIM
o Iy Xy.
XOopoIlIo BOCIPUHUMAIOTCS BBICTYIUICHHUS, KOHEI[ KOTOPBIX
MEePEKITUKACTCS c HA4YajoM. Onu BBI3BIBAIOT
TOJIOXKUTEHHBIE SMOITUH, TTOJTHUMAIOT HACTPOCHHUE.
Yacto mocnie BBICTYIUIEHHS 3aJaloT Bompochl. OTBETHI Ha
HUX MOTYT HWCIPAaBUT JIM HWCIOPTUTH BIIEYATIEHUE OT
BBICTYIUICHHSI.

OTBeT Ha BOIPOC JOJKEH OBITh MPEACIBHO KPaTKUM M
JIAKOHUYHBIM.
Hukorma He yxomuTe OT BOMPOCOB, KOTOPBIE 3ByYaT Kak
CBOCOOpAa3HBIN BBI30OB W CBSI3aHBI C JKEJIAHHUEM IPOBEPUTH
MO3UIMIO BhICTyMatomero. OTBET MOKEH 00s3aTenbHO,

TOJILKO HY>KHO COXPaHUTh BBIJEPIKKY M UyBCTBO IOMODA.

CobOupasice TyONMMYHO BBICTYIIAaTh, HE MOJJABANTECH
AMOLUAM, MOAYMANTE: HYKHO JIM, CTOUT JIW, MOYKHO JIU U T.
I. 00 PTOM CKa3aTh ayIJUTOPHH, a HE MpPEBPATUTHCS B
0aHaTBHOCTB.

Hanmo ObIThb aBTOpOM CBOETO BHICTyIUICHMs. Bemanue
yy>KOro MmaTrepuajga — BHAHO W CIBIIIHO BceM. Yyxoii
MaTepuan HeoOXOIUMO YCBOUTH CaMOMYy, UYTOOBI OH CTal
BamM. YToObI 3TOTO 10OUTHCS, TIONPOOyiTe camomy cebe
pacckaszaTh (2 He MPOYMUTATh!) TO, YTO >KEJaau Obl CKa3aTh
ay IUTOPHH.

byapTe OOBEKTHMBHBI M OECHPHUCTPACTHBI B H3II0XKEHUU
cBoux MbIciel. [lomHuTe, 4TO ayauTopusi OOJBILE BCErO
BEPUT TOMY, Y KOT'O CJIOBO HE PACXOJIUTCA C JIeTIOM, KTO caM

BBITIOJIHSIET TO, K UeMY MPU3bIBACT IPYTHX.
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10.

11.

He ynwxaitecy nepen ayaAuTopuel, HE 3aUCKUBANTE — 3TO
BBI30BET HEJIOBEPHE, HEYBAKEHUE.

OBnanerp BHUMaHUEM ayJAUTOPUU MOXHO, TOJIBKO 3Hafd,
YeM OHa JKUBET B HACTOSALINI MOMEHT.

[lomHuTre © Hauyajge BBICTYIUIEHHS: OHO MOOWIH3YET
BHUMAHUE ayJIUTOPUH, CO3[Aa€T HACTPOCHHE, HaME4daeT
IIEPCIIEKTUBY.

Bpemst oT BpeMeHH paspskaiiTe cyrybo cepbe3Hylo
atMocdepy (pacckakuTe K MECTy O KaKOM-HHOYIb
MHTEPECHOM Clly4ae, MPUBEANTE SPKUHA NPUMED, BBI3OBUTE
ayJJUTOPUIO Ha PEIUTUKY U TYT K€ OTpearupymure).

Cnenure BO BpeMsl BBICTYIUIEHHS 3a HacTPOEHUEM U
MOBEICHUEM ayAUTOPUM M B COOTBETCTBUU C 3TUM
COKpalIlaiTe U JIOIIOTHSUTE cozep)KaHue,
nepecTpanBaiiTe miaH, MEHINWTe OOIIHiA TOH.

HauunaiiTe Bcerga €O 3HAKOMOIO M KOHKPETHOIO U
IIOCTENIEHHO MEePEXOUTE K HE3HAKOMOMY U OTBIICYEHHOMY.
Pacnonaraiite cBoi maTepuan Kpyramm, 93TO  JIacT
BO3MO>KHOCTb OJIHO M TO K€ IIOBTOPUTH HECKOJIBKO Pa3 H,
CJIEIOBATEINILHO, JyUllle BHEAPUTH B CO3HAHUE AYJUTOPHH.

B nmepBoMm kpyre naiite miaH, oOLIy0 HAMETKY, BO
BTOPOM — pPAacCKpOMTE CBOM IUIaH, Pa3BEPHUTE HAMETKY,
JETAIN3UPYUTE OTACIBHBIE MOMEHTHI, JaWTe MPUMEDHI,
noATBepkIaiiTe (akramMu, B TPETbeM Kpyre BKpaTle
IIOBTOPUTE BCE TO, YTO BHl Jald B NEPBBIX [BYX,
IIOABITOKBTE OCHOBHBIE MBICIIN, CHAEJIIAUTEe KOHKPETHBIE
BBIBOJIBI M3 BCETO CKa3aHHOTO.

UToOb!I “OTKPBITH” ayJUTOPHH yCTa U BBI3BATh MPEHUS yiKe
B Ipollecce JOKJIaga, HE0OXOAMMO MPUMEHHUTH s Mep:
MOJIPa3/IeNIUTh BBICTYIJIEHHME HA YAaCTH — 3TO OOJIETYUT €ro
BOCIIPUATHE; BBIACIUTE PsAJ CIOPHBIX BOIIPOCOB; HAPOYHO
MOIYEPKHUTE, YTO B KAKOM-TO BOIIPOCE COMHEBAETECH.

[TomuuTe: “AMMHEH W TPYNEH IMyTh YE€pe3 HACTaBIICHUS,

KOPOTOK U JIETOK Yepe3 MPUMEpPHI” .
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12.

13.

14.

15.

16.

17.

18.

BricTynaroiemy BaKHO MCIOJIB30BaTh BCE OpPraHbl UyBCTB
cBoMXx ciaymarene. Ecam Kk TOMy XK€ BCHOMHHUTB, 4YTO
HaTJISTHOCTh JaeT HaM ropasio OoJjbllle pe3ysbTaToB, YeM
CIOBO, JJII HAac CTaHET SCHBIM, KaKyl0 poJIb HIparoT
WUTIOCTPALMK B HAIIMX BBICTYIUICHUSX.

[udposoit  Marepuman  jgydiie  BCETO  IPOBOJUTH
CPaBHUTEIBHOTO XapaKTePa, BbIpaxasl €ro no BO3MOKHOCTHU
rpapuuecku. Eciu 3T0 HEBO3MOXKHO, HE 3acCOpANTE pedb
mudpamu, nporeHraMu. [loMHHTE, YTO B JIydIieM ciydae
BOCIIPUHUMAIOTCSA Ha CIYX BBIPAXKEHHS: “Ha OJIHY TPEThH ,
“yeTBepTas 4acTh , “KaXKAbIH AECATHIA U T. A.

BriOupaiite popMmy H3I105KEHUS] CBOUX MBICIICH, TPUHUMAS B
pacuer KOJIMYECTBO CIyIlIaTeNel, ypOBEeHb UX MOATOTOBKH,
HaCTPOEHMSI, YCTAJIOCTH U T. II.

Ha koHery cBoero BBICTYIUIGHHMSI OCTaBisiiTe Haunboiee
yoenurenbHble  (aktel,  Apkue  npumepsl.  Camo
3aKJIIOUMTENBHOE  CIIOBO  IIOCTPOWTE  TaK:  BKparLe
MOBTOPUTE  OCHOBHBIE  MBICIIK  CBOETO  COOOIICHHS,
MTOJYEPKHUTE TJIaBHYIO MJICI0O M UCIOJBOJIb HAMETHTE IyTH
Pa3MBILUIEHUS] CBOUX CITyIIATEJEH.

HauunaiiTe peub ¢ CHWIBHBIM W YNOPHBIM CTPEMJICHUEM
noctuub 1end. Co3npaiite B cede mmoabeM. [loMmaurte, 4To OT
CWJIBl Balllero CTpPeMJIEHUs K Leiaun OyJeT 3aBHUCEeTh
OBICTPOTA TOCTHKEHUS BAIlIUX YCIIEXOB.

Bam crpax mepesn BBICTYIUIEHMEM SIBISIETCS CJEICTBHUEM
HEyBepeHHOCTH. HeyBepeHHOCTb BBl 3BaHAa HE3HAHHUEM
TOTO, Ha 4YTO BBl CIOCOOHBI, a HE3HAHHE — pe3yJbTaT
HejocTaToyHoro ombiTa. [losTomMy cosnmaBaiite cebe Garax
YCHEIIHOTO  OmblTa W Ballld  CTpaXxW  HUCYE3HYT.
[IpakTukyiiTech. 9T0 camoe BaXXKHOE JJIsl JOCTHXKEHUS LIETH.
Ilepen BBICTYyIUIEHHEM COOEpHUTE 3HAYUTEIBHO OOJIbIIE
Marepuaia, 4eM Bbl MOXKETE MCIOJIb30BaTh B BBICTYIUICHUH,
TEM CaMbIM Bbl CO3/1aIUTE PE3EPBHBIE 3HAHUS, KOTOPHIE BaM
MOTYT TMpPUTOAMTHCA MpPU OTBETaX Ha BONPOCHL, B

3aKJIFOYCHHH U T. II.
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19.

20.

21.

22.

23.

24.

25.

26.

BxnagpiBaiite aymry B cBO€ BbICTyIUIeHHE. llommnHHas
ASMOLIMOHAJIbHAS MCKPEHHOCTh TIOMOXKET OoJiblle, YeM
BCEBO3MOKHbIE ITpaBuUJIa.

Opesaiitech OnpsATHO U U3sIIHO. CO3HaHUE TOTO, YTO BbI
XOpOILIO OJIETHI, TOBBIIIAET CAMOYBAXKEHUE, YKpEIUIIET
YBEpPEHHOCTh B cebe.

VYnbibaiiteck. Bpixoaute mnepen ciaymareasiMH C TaKUM
BBIPAXEHUEM JIMILIA, KOTOPOE MAOJKHO T'OBOPUTH, YTO BBI
paabl HaxoauThcsl mepexn HuMU. EcTh Bce OCHOBaHUS
CUUTaTh, YTO CBOUM IIOBEJECHUEM MBI CTPEMHUMCS BBI3BaTh
MOJIOKUTENBHYIO PEAKLIHUIO.

Ecnmu BBl BbICTymaere mepen HEOONBLIONW —TpyMIon
ciymaresne, To coOupaiTech B HEOOIBIIIOM MOMEIICHUH.
He croiiTe Ha BO3BBILICHUH, a CITyCTUTECHh HA OJUH YPOBEHb
¢ Humu. CrenaiiTe Baie BBICTYIUICHHE He(OpMaIbHBIM,
IpEeBpaTUTE €ro B Oecemy.

MaxkcuMansHo ocBeTHTe momemenue. CToiiTe Tak, 4TOOBI
CBET Majaj MpsSMO B JIMIO M YTOOBI CIyIIaTeNd MOTIJIU
BHJIETh BCE €T0 YEPTHI.

He naunHaiiTe Balle BBICTYIUICHHE CIHMIIKOM (hOpMajbHO.
He mnokaspiBaliTe, 4TO BBl CIHIIKOM TLIATEIBHO €r0
TOTOBWIM, OHO  JIOJDKHO  BBITJISIAETH  CBOOOJHBIM,
HEIpeAHAMEPEHHBIM, €CTECTBEHHBIM.

TmiaTenbHO MOATOTOBBTE KOHIIOBKY Ball€l peud 3apaHee.
3HaliTe MOYTH CJIOBO B CIIOBO, Kak BBl COOHMpaeTech
3aKOHYMTHh CBOE€ BBbICTyIUIEHME. He ocraBisiite peub
HE3aBEPIICHHON U “pa30ouToii”.

Bonpmie BpeMeHM TpaTbT€ Ha MOJATOTOBKY BO3MOKHOTO
BBICTYIUIEHMs. Jlydie 3arpaTuTh Mecsl] Ha IMOATOTOBKY,
YeM I0CJI€ OJHOW OECCOHHOW HOYM C TPECKOM IMPOBAIUTH
cBOE€ BhICTyIUIEHUE. YyBCTBO Balllell HEYIOBIETBOPEHHOCTHU
HEYJIaBIIUMCSl  BBICTYIJICHHEM eIIe MecsiuamMu Oyner
HallOMUHATh BaM BO BpeMs BalllUX CHOBUACHHI. A camoe
INIABHOE — BOCCTAHOBUTH CBOM IOIIATHYBIINKCSA aBTOPUTET,

yBBI, OyJIeT BaM HE TaK y>K IPOCTO.
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27.

28.

29.

30.

Hu B koem ciy4yae He HauuWHaiiTe C OOLIMX CIIOB WIIH
W3BUHEHUHU. JIJ1si Havyasia HE MOAXOAUT M TOYYUTEIbHBIMU,
HEZ0BOJIBHBIN TOH.

B BbICTyIUIEHMM OTAABaUTE MPEAIOYTEHHE KOPOTKUM
npenioxeHusm. IloMHuTE 0 mpaBuiie: Kaxkaasi HOBas MbICIIb
TpeOyeT HOBOTO MPETIOKEHUS.

Cnenure, utoObl Bamia peuyb Obula HempepblBHOH. Ecmu
HE00X0IMMO, Yallle UCIOIb3yHTe nay3bl sl 00 IyMbIBaHUS,
HO HE 3JI0YTIOTPEOISIHTE HMH.

Bcerna momHuTE O TOM, 4YTO TIOJOBHHA ycCIexa
BBICTYIUICHHS 3aKJIIOYAeTCs B YMEHUU HacTpouTh ceds. He

OpocaiiTech ¢ MecTa B raJioll, “TIOYyBCTBYWUTE ayAUTOPHIO.

Bonpocwt ona camonposepxu 3nanuii

2.7.1. Kaxoii nomkHa ObITh MyOIUYHAS peUb?

- yOenuTenpHOM;
- JIOKa3aTelbHOM;
- I'PaMOTHOM;

- JIOTUYHOI;

- IIPOJyMaHHOM;
- KpacuBOW;

- TPOMKOM;

- HaCTOMYHBOI;
-  TIOHSATHOM;

- CIOKOMHOM;

- HMHTEPECHOMN

- UHTPUIYIOLIEH

HcknrounTe NOa0BUHY HEBEPHBIX YTBEPKIACHUM.

2.7. 2.4t0 HeoOXoauMO clieaaTh, TOTOBSICh K BBICTYIUICHUIO?

BcraBbTe NMPpOMYIICHHBIC CJIOBA: Y3HATh, COCTABUTD, CO6paTL, YACHUTD

1.Bvibupas memy 8bicmynieHus, 6aicHO YACHUMb:

HACKONILKO 6bl  OCECOOMJIEHbL 8 eonpoce Jiydule, uUem

crywamenu,
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- @vi306em U UHmMepec Mo, O ueM 6bl Ccodupaemecs
2080pUMb;
- aKmMyanbHO U 8auie cooobwerue O Cryuameinel.
2 3abnazospemenno cobpame mamepuan Ois 6bICMYNICHU.
- ocgoumv e2o;
- YACHUMb, 4MO OOJIHCHBL YCEOUMb CYULAMETU.
3 Cocmasumu nuan eblcmynieHus:
- NpooymMamv nociedo8amenbHOCHb U IOSUKY USTOHCEHUS,
- N0020MOBUMb MEe3UChl UIU KOHCNEKM GblCIYNIeHUS.
4 Y3uamo cocmae ayoumopuu:
- HYJCHO 3HAMb, HACKOAbKO OCBEOOMIIEHbL CLYUAmenu o
O0anHOM 8onpoce;
- YeM 8bl MoOdceme Ux 3auHmepeco8ams,
-KAK 910 COOMHOCUMCSL C HACYUWHBIMU NPOOIeMamu
2.7.3. 3aBoeBaTh U yJepKaTh BHUIMAHHUE ayIUTOPUN MOKHO CIEAYIOLIUM 00pa3oM:
1. Mnocoe 3agucum om ONMUMAILHO2O B6bIOOPA HYHCHOSO

opamopy obpasa:

aub0 pons audepa;

- ubo mpubyHa,

- b0 6 ponu yenogexa, CoBemywe20cs ¢ ayoumopuetl,
- Jaubo 8 poau uHpopmamopa,

- b0 8 PONU KOMMEHMAMOpPa coObImuLL u m. n.

2. Tonvimamscsi npueieyb GHUMAHUE AYOUMOPUU HeM-MO
HeoObIYHbIM, HeOoXHCUOAHHBIM, UHmMepecHbiM ona
cywamens.

3. Ilpasunvro biopame hopmy obpawjenus K Cayuamensim.

- yuumsleams COCMAas Ciyuameneli.
e Jopoeue COCIYAHCUBYDL,
®  ysadccaemvie Opy3bsi;
®  OJopoeue Konecu,
- npocmuvim, 6e3 npuKkpac, 0eno8bim,
- 008epUMEeNbHbIM,
- NOYMUMENbHBIM, HO He PAOONEeNnHbIM.

4. Ilomuums, umo ciywamenim 6ce20d UHMepecHvl Paxkmol u

MbICTIU, KOMOPble OMHOCAMCS K HEM) CAMOM).
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5. Honoowcumenvno e6nusem Ha ayoumopuio Heus8ecmHas
uHgopmayus UM OPUSUHATILHAS — UHMepnpemayus
U36eCMHBIX (haKmos, ceexncue uoeu, aHaIus npoodIemol.

6. Xopowo Oeiicmeyem Ha caywiameneu HeNnpuHyHCOeHHAs
Mauepa u3nodHceHus.

7. Manepa uznodiceHuss nposAGIsAemcs 68 nose, HceCmuKyIayul,
gvlpadiceHuu auya, 38yuyanuu conoca. Jlyuwe cnoxoiinas
nosza, a oicecmvl C80OOOHblE U ecmecmeeHHble, d He
HebOpedicHble U 8bI3bl8aAlOwUe.

8. Ouenv 6adxcHvl Y0OeIHCOEHHOCMb U  IMOYUOHATLHOCHb
opamopa.

9. Heobxooum ymepenHvili memn peyu, mMakou, umoowsl
crywamenu  ycneganu — Cieoums 3d  X000M — Mblclell
opamopa, yceausams CKA3aHHoe, 3anUcbléamb.

10. B peuu Heobxoouma naysa.

11. IlomHums, ymo uenoéex aKmueHO MOdiCcem CAYUams 8
cpeonem 15 munym. 3amem Heobxoouma naysa, uiu
HebobUoe omcmynierue u m. n.

12. Hnocoa nonesno npubecHymv K NpOGOKAYUU: 3AAGIAIOM
Heumo,  4mo  Gvl3bledem  Hecolnacue  aAyOUmopuu
(npusnexaem ee 6HUMAaHUe), a 3amem eémecme C Hel
npUXooum K KOHCIMpPYKMUBHbIM 8b1800AM.

13. Fnacooaps oMOpY CHUMAemcs. IMOYUOHATILHASL
HANPANCEHHOCMb U C030Aemcsi ecmeCmeeHHas naysa OJis
omovixa UHMeNIeKmd, OOHAKO 4Y8CMBO 10MOpA —
npUpoOHblil 0ap.

14. Ilocmosnuwiil 3pumenvHuill KOHMAKM NO380AA€m CleOUmb
3a peakyueii ciywamenell U Ynpaeaims ux 6HUMAHUEM.

BcraBbTe ponyieHHBIC CI0BA: MO3BOJISIET, IPUOETHY Th,

MIPOSIBIISICTCS, IPUBJICYb

2.7.4. Kak 3aBepuIuTh BBICTYIUICHUS ?
1Inoxo, ko20a nekmop 3amsacusaem 8viCMynJieHue 0axce 6 pamKax pe2iameHma.
Pennuka 6 xonye “Y mens ece” — 38yuum 6ananvho.
Kenamenvno, umobwsi 3axnouenue ObIIO C8A3AHO C 2NABHOL Uoeell 8bICMYNIeHUsl, DbLIO
MAACOPHBIM, ONMUMUCIMUYHBIM NO OYX).
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4. Xopowio socnpunumaromcs 6blcmynieHus, KoHey KOMOpPblX NePeKiukaemcst ¢ HauajioMm.
OHu 8b13618a10M NONOACUMENbHBIE IMOYUL, NOOHUMAIOM HACMPOEHUE.

5. Yacmo nocne evicmynnenuss 3aoarom eonpocvl. Omeemvl HA HUX MO2YM UCNPAGUM U
ucnopmums enevamienue om evicmynienus. Omeem Ha 60npoc 00.dceH Oblmb
npeoenbHo Kpamkum U IAKOHUYHBIM.

6. Hukoeoa ne yxooume om 6onpocos, Komopvle 36yuam Kaxk c80eoOpa3Hblil 6bl306 U
CEA3AHbI  C  JICelaHueM Npoeepumsv  no3uyuro  evicmynaroweco. Omeem  00adiceH

06}73617718]21)710, MOJIbKO HYIHCHO COXPAHUMb 8bld€p9f€Ky u 4yecmeo romopa.

BcraBbTe nporyIieHHbIe CI0BA: TJI0XO0, XKEIaTeIbHO, XOPOIIo, ,9aCT0, HUKOTAA

2.6.6. B mnpakTHYEeCKHMX COBETaX MEHEKEPY B JieJie COBEpPUICHCTBOBAHUS MCKYCCTBa
My OJIMYHOTO BBICTYIUICHUS MPOITYIEHO CIIOBA:

-HE MPEBPaTUTHCA

-OBITh aBTOPOM

-BBINOJIHAET

-HE YHUKAWUTECH,

-BHUMaHHEM

-MOOWIIH3YeT

-paspspKaiiTe

-IiepecTpanBaiiTe

- HAYMHAWTE

-TOJIPA3ICITUTh

HEYBEPEHHOCTH;

- OCTaBIISNTE;

- TPUBOJMTH;

- cobepure;

- OJICBaMTECh;

- HaCTaBIICHUS,

- HadHuHaKTE;

- HarJsJIHOCTb;

- BBIOMWpAiiTe;
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- BKJIQ/IBIBAMTE.

- HE HauMHaNTE;

- TOATOTOBBTE;

- OCBETHUTE;

- Cruenure;

- yIbIOaiTech;

- He noka3niBaiite;

- coOupaiTecs;

- OTHaBaiTe;

- He 6pocaiitecs;

- BOCCTaHOBUTH

PaccraBbTe ux.
Cobupasce nyonuuHo vicmynams, He N000ABAUMeECb IMOYUAM, NOOYMAUmMe: HYHICHO U,
cmoum Ju, MONCHO au u m. 0. 06 samom ckazams ayoumopuu. OHO O00NHCHO OCMABUMD
«cneoy 6 ayoumopuu, a He Npespamumvbcs 6 OAHAIbHOCMb.
Haoo 6wvimb asmopom ceoezo evicmynienus. Bewanue uyxicozo mamepuana — 6UOHO U
CblUHO 8cem. Yyocou mamepuan HeoOX00UuMo yCeoums Camomy, Ymobvl OH CmMal 8AUUUM.
Umobvr smozo 0obumucs, nonpobyiime camomy cebe pacckazams (a He npouumams!) mo,
umo acenanu 6vl CKA3amMv AyOUMoOpUuU.
byovme obwvexmusHbl u Oecnpucmpacmusl 8 u3n0NHCeHUU ceoux mvicaeu. [lomnume, umo
ayoumopus bonvule 6ce20 8epum momy, y K020 Cl1080 He PACXOOUmcs ¢ 0eloM, KMo Cam
8bINOIHACH MO, K YeMy NpU3bleaem Opy2ux.
He ynuosicaiimeco nepeo ayoumopuell, He 3auckusatime — 5mo 8bl306em Hedogepue,
HeygaiceHue.
Osnademv GHUMAHUEM AYOUMOPUU MONCHO, MOJILKO 3HAS, YeM OHA JHCUBEM & HACMOAWUL
MOMEHM.
Ilomuume o mauane 6vicmynjieHusi: OHO MOOUIUZVEM GHUMAHUE ayOUmMopuu, co30aem
HacmpoeHue, Hameyaem nepcneKmugy.
Bpems om epemenu paspsisccavime cy2yb6o cepvbe3nyio ammocgepy (pacckaxicume K mecmy o
KAKOM-HUOYOb UHMepecHOM clyyde, npueeoume APKUL npumep, 8bl308ume ayoumopuio Ha
PEenuKy u mym dce ompeazupytime).
Cnedume 60 6pems BbICMYNIEHU 34 HACMPOEHUeM U HNo8eOeHuemM ayoumopuu u 8
coomeemcmeuy ¢ IMUM cokpawjarime Uiy OONOIHAUME COO0epHcanue, nepecmpausaiime

niam, MeHsime ooOwuLl moH.
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9. Hauunatime 6cec0a co 3HAKOMO20 U KOHKDEMHO20 U MNOCMENeHHO nepexooume K
He3HaKoMoMy u omeneueHHoMy. Pacnonaeatime ceoii mamepuan xpyeamu, smo odacm
B03MOJCHOCHb OOHO U MO e NOBMOPUMb HECKOAbKO pa3 U, C1e008AMeNbHO, JIyylie
BHEOPUMb 8 COZHAHUE AYOUMOPULL.

B nepeom kpyee oOatime nnawn, 0Owyro Hamemky, 80 6MOPOM — pACKpoume C80U NidaH,
paseepuume  HaMemkKy, —Oemanusupyiume — omoelbHble ~ MOMEHMbl,  oatme  Hpumepbl,
noomeepxcoatime gaxmamu, 6 mpemvem Kpyze eKpamye nogmopume 6ce mo, Ymo vl 0aiu 8
nepevix 08YX, NOObIMOJCbME OCHOBHbIE MBICIU, cOelalime KOHKpEemHble 6bl800bl U3 8Ce20
CKA3AHHO2O0.

’

10. Ymobwvr “omxpuims” ayoumopuu ycma u 6vl36amb NpeHus yice 8 npoyecce 00KIAOd,
HeoOX00UMO NpUMeHUmb psi0 Mep. noOpa30eiums 8blCmMynieHue Ha Yacmu — 5mo od1e2yum
€20 socnpusamue,; gvloeaume ps0 CHOPHLIX BONPOCO8, HAPOYHO NOOYEPKHUME, YMO 8 KAKOM-
Mo 80NpOCe COMHEBAEMECh.

11. [Tomnume: “Onumen u mpyoeH nymv uepe3 HACMAGICHUS, KOPOMOK U Je20K uepe3
npumepwl”.

12. Buicmynaiowjemy 6ajxiCHO UCHONb308AMb 8Ce OP2aHbl 4y8CmME ceoux ciayuiameneu. Ecau x
MOMY Jice 8CHOMHUMb, YMO HAIAOHOCMb Odem HAM 20pa3z0o Oonbuie pe3yibmamos, uem
C1080, 0I5l HAC CMAHEM SICHbIM, KAKYI POlb USPAIOM ULTIOCMPAYUU 8 HAULUX 8bLCTYHIICHUSIX.

13. Lughposoii mamepuan nyuue 6ceco NPUBOOUMb CPABHUMENbHO20 XAPAKMePd, 8blpaAXCas e20
no 6o3modxcHocmu epagpuuecku. Eciu 2mo Heeo3sMoOdiCHO, He 3acopsaime pedb yugpamu,
npoyenmamu. Ilomnume, umo 6 nyuuiem cayiae 60CNPUHUMAIOMCI HA CIYX 8bIpadCenus: “Ha
00Hy mpemsv”’, “‘uemeepmas uacms”’, “Kadxicoviil decamviil”’ u m. 0.

14. Buibupaiime ¢opmy u3nodceHusi C60UX MbICACU, HPUHUMASL 6 pacuem KOJIUYeCHeEo
crywamenneti, ypogeHb UX NOO20MOBKU, HACMPOEHUs, YCIMALOCMU U M. 1.

15. Ha xomney ceoeco evicmynienus ocmaensaime Haubolee yboeoumenbHvle (Hakmvl, ApKue
npumepwvl. Camo 3aKmouumenbHoe c080 NOCMpPoUme Mak: eKpamye nosmopume OCHOGHbLE
MbICIU CB0€20 COOOWEHUsl, NOOYEPKHUME 2IABHYI0 UOeI0 U UCHO0BONb HAMembme Nymu
PAa3MbluLIeHUs: C8OUX Cyuiamernell.

16. Hauunaiime peub ¢ cuibHbM U YNOPHbIM cmpemienuem docmuub yeau. Cozoatime 6 cebe
noovem. [lomnume, umo om cunvl 8auieco cmpemieHus: K yeau 6yoem 3asucems ObLCmpoma
00CMUICEHUSI BAULUX YCNEX08.

17. Baw cmpax nepeo svicmynienuem asisiemcs cieocmeuem HeygepenHocmu. Heysepennocmo
8bI36AHA  HE3HAHUeM MO20, HA YMO 6bl CHOCOOHbI, 4 He3HaHue — pe3yabmam
Hedocmamoynozo onvima. Ilosmomy cozdasaiime cebe 6azadc ycnewHo2o Onvima u 8auiu
cmpaxu ucuesnym. Ilpaxmuxyiimecsb. Imo camoe 8axicHoe 015 O0CMUNCEHUS Yell.
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18. Ilepeo svicmynnenuem cobepume 3HAUUMENbHO OOIbULEe MAMEPUANA, YeM B8bl MOdiCeme
UCNONIBL306AMb 8 BLICIYNIICHUU, MeM CAMbIM 8bl CO30adume pesepenvle 3HAHUs, KOMopbie
8aM MO2YM NPU2OOUMbBCS NPU OMBEEMAx HA 8ONPOCHI, 8 3AKIOUEHUU U M. M.

19. Bxnaowisatime oywy 6 ceoe evicmynienue. IloOnuHHas SMOYUOHANBHASL UCKPEHHOCb
nomodicem boavuLe, Yem 8Ce803MONCHbLE NPABUILA.

20. Ooesatimecv onpamuo u uzsiwno. Co3HaHue Mo2o, YMoO bl XOPOULO 00embvl, NOo8bluidem

camoyeaicerue, YyKpenisaem Y8epeHHoCmy 6 ceoe.

21.Vavibatimecob. Bvixooume neped cnywamenamu ¢ makum vblpadceHuem Jauyd, Komopoe
O0JIIICHO 2080pUMb, YMO bl PAObl HAXOOUMbCA neped Humu. Ecmb 6ce ocHoeaHus cuumamv,
YUMo C80UM NOBEOEHUEM Mbl CIPEMUMCS 8bI36AMb NOJIOHCUMENbHYIO PeAKYUIO.
22 Ecau vl evicmynaeme neped HeOONbWIOU 2pYRnou cayuiamenel, mo cobupaumecb 8
Hebobuom nomeujenuu. He cmotime Ha 6036vbiuieHuU, a cnycmumecs Ha 0OUH YPOBGEHb C HUMU.
Coenatime sauie gvicmynienue HeghopMantbHbIM, npegpamume e2o 8 beceoy.
23.Maxcumanvno oceemume nomewjernue. Cmoume max, 4moobsl ceem naoddan npsamo 6 Iuyo u
umoobl cayuamenu Moy 6UOEmy 6ce e20 Yepmeol.
24. He mauunatime eawe evicmynienue ciumikom gopmanvro. He noxaszwieatime, umo 6bvi
CIUWKOM —~— MWAmenbHo  e20  20MOBUIU,  OHO  OOJICHO  8bleisldemb  C80000HLIM,
HenpeoHamepeHHbIM, eCIeCn8eHHbIM.
25.Twamenvno nod2omosvbme KOHYOBKY 6aulell peuu 3apanee. 3Haume noumu cio0 6 Cl06O0,
KaK 6bl cobupaemecv 3aKOHYUmMb ceoe svicmynienue. He ocmaensiime peuv nezagepuienHou u
“pazoumoii”.
26.bonvute epemeHu mpamosme Ha NOO20MOBKY 803MONCHO20 8bICIYNIeHUs. JIyuue sampamumbo
MecAy Ha NOO20MOBKY, uYeM Nocle OOHOU OecCOHHOU HOYU C MPecKOM NpO8AIUMb C80e
svicmynnienue. Yyscmeo eauieli HeyO081€MEOPEHHOCMU HEYOABUIUMCS BbICIYNIIEHUEM eue
Mecayamu Oyoem HANOMUHAMb 6AM 60 6peMs 8auiux cHogudeHuu. A camoe e2nasHoe —
60CCMAHOBUMb CEOU NOULAMHYBUIULICS. asmopument, y8vl, 0yo0em 8am He makK yic npocmo.
27. Hu 6 xoem ciyyae ne Hayunatime c oOWuUx c106 uiu usguHenull. /[nsa Havaia ne nooxooum u
nOYUYUMEbHbILL, HeO0B0IbHBIU MOH.
28. B eswvicmynnienuu omoasaiime npeonoumeHue KOPOMKUM npeonodiceHusm. Ilomnume o
npasuiie. Kaxcods H08as MblClb Mpedyem HO8020 NPeOlONCEHUSL.
29.Cnedume, umobwi 6awia peuvb Ovlia HenpepwvlsHol. Eciu neobxooumo, yawe ucnonv3yime
naysul i1 000YMbI8AHUSA, HO He 310YNompedsiime UMU.
30. Bcezoa nomuume o mom, 4mo NOJOBUHA YCHEXA GbICMYNIEHUs 3aKII0YAemcs 6 YMeHUu
Hacmpoums cebs. He 6pocaiimecy ¢ mecma 6 eanon, “nouyscmeyiime” ayoumopuro.
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- HE HaYMHaAWTE;

- TOATOTOBBTE;

- OCBETHTE;

- Cruenure;

- ynbIOaiTech;

- He moka3piBaiite;
- coOupaiTecs;

- OTJaBaiiTe;

- He Gpocaiitecs;

-  BOCCTAaHOBUTb.

Tect “YMer0 Jiu s1 TOBOPUTH MYOJIUYHO?”

3a Kax/Ibplii MyHKT (eciii TeOe 3TO CBOMCTBEHHO) MOCTaBh +1 Oa.

3HaI0 ¥ YUYUTHIBAIO YCTAHOBKH CIIYIIATEIICH.

[Tonaro uHopMaIHIO C MO3UIIUU UX HHTEPECOB.

Peus mos mipocra.

Cchuiaroch TOJBKO Ha IOCTOBEPHBIE (DaKTHI.

['oBopro 060 Bcex “3a” 1 “IIPOTHB” MOEH TOYKU 3PECHHUSL.
[IpaBunBEHO coueTaro OOIIYI0 U KOHKPETHYIO HH(POPMAIIHIO.
BHorry HOBU3HY B 00CYX/1aeMblil BOIIPOC.

BbIx0xXy Ha KOHKPETHBIE HJIEH U MPETIOKEHUS.

BricTynaro 00bIYHO OJIEMHUYHO.

. CB0OOIHO BIIaZICI0 MPOOIIEMOH.

. [IpuBnekaro u yiep>k1uBar0 BHUMaHUE CIIylIaTeNei.
. Ucnonb3yto HeOKUAaHHBIE IPUEMBI.

. Mowu peun HarJIsIHbI U OOpa3HEI.

. YBaxaro CBOUX CIIyIIaTeNIeH.

. 3a/1a10 UM BOIIPOCHI, BOBJIEKAIO B IUCKYCCHIO.

. CTiJIb MOUX BBICTYILJICHUN JEMOKpPATHUYECH.

. PackpbiBaro cMbICI, HEOOXOAUMOCTb, AKTYaTbHOCTh TEMBI.
. CTpYKTYypHUPYIO TEKCTHI [IJI1 BBICTYIICHHUS.

. O6neryaro BoCIpHsITHE U 3aIOMHUHAHUE UX.

. Mos aprymeHTanus KOHKpPETHA.

. Most uaopmanys HoBa, HEOObIYHA, 3HAYUMA.
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22. ®opma U3JI0KEHUS OpUTMHAJIbHA.
23. Mcnonb3yro 1oMOp JJIsl pa3psiKy.
24. Bo3aeicTBYI0 Ha SMOLIMH CITyIIaTeeH.
25. Beny co caymaTensMy JUaior.
[ToxcumnTaiite CymMMy TIOJOKUTEIBHBIX 0OamuioB. Jlamble CTaBbTE 3a KAXKIBIH ITyHKT

oTpunaTeabHbIi 6amt (-1).

—

Ccpuiatoch Ha cebst (CBoe MHEHHE, CBOM OTIBIT).

He npusnekaro BHUMaHKe CilylaTesen.

He ynepxuBaro nX BHUMaHHUE B T€UECHHE |15 MUHYT.
Her sipkoro Haudana B Moel peyu.

Her xoporieit KOHIIOBKH, pe3toMe, 0000IIeHHUS.
Peus HE cTpyKTYpHpYIO.

Her sicHoM 1ienm MO€ero BbICTYIUIEHUS.

Her xoHTakTa ¢ aynuropueil.

2o v kWD

XaoTUYHO pacnoJjiarato apryMeHTHI.

—_
=)

. BeicTymato 6e3 amonui.

—_—
—_—

. HI)GI[B?,SIT B CBOHUX BBIBOJax.

—
[\

. HekoppekTHO OTHOIITYCh K MPOTUBHHUKY.

—_
(8]

. B peun ecTh cnoBa-napasuThl.

_
N

. 3aTgaruBaio BBICTYIIJICHUC B LICJIOM.

—_
W

. He nponoprmoHansHbl Ha4yano, CpeinHa U KOHEL.

—_
o)

. 'oBopIO cumkoM GBICTPO.

—_
3

. T'oBOPIO CIAUIIIKOM MEJIEHHO.

—_
o0

. He 3atponyn uHTEpeECH ciymiaTenei.

—_
Ne)

. CII0’%KHO MJIM HETOYHO AJIS CIIyIIaTeNei.

[\
==

. Jlato TOJIBKO MO3UTHBHYIO HH(POPMALIHUIO.

[\
—

. HeT KOHKpETHBIX UlIeH U MPeITOKEHUM.

N
N

. [loyuurenbHbIN, HA3UAATEIbHBIA WIIA BBICOKOMEPHBIN TOH.

[\
(98]

. Beny my6nnaHO MOHOIIOT.

)
=

. By npoOiemy u coObITusl CyOBEKTUBHO.

[\
9]

. He criocoben pacmmdpoBaTh 00paTHYIO CBS3b U CKOPPEKTUPOBATH CBOIO PEUb.

[Toncuuraiite cymmy mrpadgubix  OamioB. CyMMuUpyHTE  HOJOXHUTENbHBIA U
OTPHILIATENILHBIA OTBETHI (CyMMBbI 0asIOB). 3alIOMHHUTE, YTO MOIYYMIIOCh. 3aT€M MIPOBEPHTE ITUM
TECTOM CBOETO HadaJbHMKA, IMPENoJaBaTells, JIyYIlero oparopa Ha OrkaiiieM coOpaHuw,
TeJIe3Be3/ly, yBakaeMoro To0oi nmomutuka I Bbl yBUAMTE — BCE OHM HE OYEHb JAJIEKO OT Bac
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yuut. Y ckopo Bel noronute npodeccnonanoB. Ho 1o BepIIMH opaTOpPCKOTO HCKYCCTBA €IIE

TaNeKo.
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II1. TexHoJsorus ¥ NMNCUXOJIOTHUS J1EJIOBOT0 OOIIICHUS.

3.8.1. JlenoBbie OTHOIICHUS B chepax yrpaBiIeHHs U OU3HECA HAXOAUT 3HAYUTEIIbHBIH
apceHan crienuduaeckux Gopm oOmeHHs. ITo:
- JenoBbie Oecep
- JIeJIOBBIE MEPErOBOPHI
- JIeJIOBBIE COBEIIAHUSA M COOpaHHUs
- JernoBasi epernucKka
- COOTBETCTBYIOIIHIA 3THKET TeIe(OHHBIX TIEPETOBOPOB
- (OpMBI yCTHBIX PacTIOPSKEHUN
- 9(ddexkTUBHBIC MPaBUIIa KPUTHKH COTPYIHUKOB
- HY6J'II/I‘-IHI)IG BBICTYIIJICHHUA U AP.
OO0 >THX OCHOBHBIX (JOPMAX JICTIOBOTO B3aUMOJICHCTBHS U MIOHIET pe4b HUXKE

3.8. le1oBasn Gecena.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.8.2.DopMBI JETOBBIX BCTPEY. - JlenoBbie BCTPEUH MOXKHO YCIOBHO

pa3nenuTh Ha Oecelbl U epEeroBOpHI.
- Becenp!l npeanonararot ToJbKO 00OMEH

B3IJIs11aMU, TOUKaMU 3pEHUSI, MHEHUSMH.
Hampumep, B xone 6eceibl CTOPOHBI MOTYT
JIOTOBOPUTHCS O COTPYTHUYECTBE U HAMETUTH
HOCIEAYIOLIUE IIary.
- IleperoBopsl Npr3BaHbI HANTH PEIICHUE
POOJIEMBI, TPEICTABISIONINI B3aUMHBIHA
MHTEpEC

XXXXXXXXXXX

Omauuue denogoti om JlenoBas Gecena. Hpyxeckas becena.

OpyaicecKkoll beceobl. 1. HuueMm He

perIaMeHTHPOBaHA, JPY3bs
3HAKOMBIC MOT'YT
pasroBapuBaTh Ha JIOOBIC

1. Copepxanue (Tema),
BpEMS TIOCEIICHHUS, MECTO
BCTPEYH CTPOTO

periiaMeHTHPOBAHBI

TCEMBI, I10 BpCMeHI/I CKOJIBKO
(MapTHEPHI 3HAKOT O MPEIMETE

YTOJTHO JIOJITO, B JTIOOOM MECTe
Oecenpl).

(BO nBOpE, KOMHATE OJIHOTO U3
npusiTeNeH, B aBToOyCe U Tp.)
2. Kaxnplit u3 cobeceJHIKOB
XOpOILO 3HAET JPYroro
(umeet 0Opa3 cBOETo
cobeceTHUKa), MOXKET
OMHPATHCS HAa CBOE 3HAHUE
JTUYHOCTH TOBOPSIIETO,
MPEIBUJIETH €T0 OTBET Ha CBOE
BbICKa3bIBaHUE, MPEACTABIISET

2. JlenoBbie COOCCETHUKH IO
BCTPEUYU MOTYT HUKOT/Ia HE
3HATH JIPYT ApyTa (3TO U HE
HYKHO /U151 OQHUIHATIHLHOTO
OOIIIEHUS ): BMECTO 3HAHUS
JUYHOCTU COOECETHUKA OHU
00XOATCS 3HAHHEM €T0
COLIMAJIBHON POJIN.

3. lenoBoe (poneBoe)
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oO1ieHue He 0oxoauTcs 6€3 cebe Kpyr ero UHTEPECOB, €ro
JMYHOCTHBIX MOMEHTOB. KTO- | OTHOIIICHHE K TEM MM WHBIM
TO U3 COOECETHUKOB MOKET JIALIAM, MBICIISIM.

OBITh CyXUM U 3. MoryT nposiBIIsTh KaK
o(uIHaTbHBIM, KTO-TO TaKTHYHOCTh, TaK U
JIPYKeIoOHBIM U 0eCcTaKTHOCTb, OBITh
NPUBETIMBBIM, HO BCErIa BE)KJIMBBIMU ITH

BEKITUBBIM. HEBEXKIIMBBIMH.

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Conep:xaHue NOHATHSA
«1eJioBas dDecenay. - 9TO OCHOBHas (popma JIeJI0BOTr0O OOIICHHUS,

- 9TO | JISJIOBOH pa3roBOp 3aWHTEPECOBAHHBIX JIHII,

- 9TO W YCTHBIA KOHTAKT MEXIy NMapTHEpaMH,
CBSI3aHHBIMU JCJIOBLIMU OTHOIICHUSMH,

- 9T0 1 (popMa yCTAaHOBIEHUS EJIOBBIX OTHOILICHHH,
paspelieHus JeI0BbIX Ipo0eM WIH BhIpaOOTKH
KOHCTPYKTHUBHOTO MOJX0Ja K UX PEUICHHIO,

- 910 1 hopma yOSKICHUS MapTHEPA IPHHSTH
KOHKPETHBIE TPEI0KECHHUS,

- 9TO U c1oco0 peueHust KOH(INKTa Wi CIIOPHOI
CUTYallUu U T.1.

= XX XXXXXXXXXXXXXXXXXXXXXXXXXXX

Baskueiimue GpyHKunu
eJI0BOM 0ecebl.
- B3aMMHOE OOIICHHUE COTPYTHUKOB U3 OJTHOM JIeTIOBOM
cdepsr;
- COBMECTHBIH MOUCK, BBIIBH)KEHUE U ONIEPATUBHAS
pa3paboTka pabouux UeH 1 3aMbICIOB
- TOJJEpKaHUE JIETOBbIX KOHTAKTOB;
- KOHTpPOJIb U KOOPAVNHUPOBAHHE YKE HAYATHIX JEITOBBIX
MEpONPHUATHI
-CTUMYJIMPOBaHUE JEJI0BOM aKTUBHOCTH
XXXXXXXXXXXX XXX XXX XXX XXX XXX XXX XXX XXX XXX KXXKXXKXXXK

3.8.3. JIBe omnOKy B MOJATOTOBKE K Kak npaBuio, 6ecesibl 1 EPEroBOphI 3apaHee
Oecene IUTaHUPYIOTCS. B mpolecce moAroToBKU neperoBopoB 1
Oecen HE0OX0OAUMO M30ETaTh IBYX KPaHOCTEH.

Oona Kkpaiinocms — He TOTOBUTHCS K IEPETOBOPAM
BOOOIIIE, MTOJIAraThCsl Ha UMITPOBHU3AIINIO, TIOUCK PELICHUS
B IIpoOIIecce MEePEroBOPOB.

Jlpyeas kpatinocms COCTOUT B IIYHKTYaJIbHOM
NPOAYMBIBAaHUH BCEX 3TANoOB OyayIlel BCTpeun, yuere
MeEJIbYANIINX JIETAJICH, BIUIOTh 10 PEMAPOK U May3.

O0e kpaiiHocTu yiiepOHbl. B nepsom ciyuae
MHHUIIAATHBA MOXKET TTOJTHOCTBIO TIEPEHTH K MapTHEPY .
[TeperoBopsl 6€3 MOATOTOBKM MOT'YT Y Balllero MapTHEPA
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3apOAUTH MBICIIb O Balleil HEKOMIIETEHTHOCTH B
o0cy>k1aeMoM Borpoce. M3numiHsas aetanu3anus MoXeT
CKOBBIBATh OJJTHOTO U3 YYACTHUKOB IIEPETOBOPOB,
Majiefiee OTCTYIUICHUE OT PAHEE HAMECYEHHOU CXEMBI
OyJeT NPUBOJIUTH K PACTEPSIHHOCTU U HEYBEPEHHOCTH.
Bosee nenecoo6pa3HoO BBIIBUTH OCHOBHBIE, KIIFOUEBBIE
MOMEHTBI BCTPEYH, ONPEICIUTh JIMHUHU [OBEICHUS

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.6.4. OcHOBHBIE
TANbLI AeJI0BOI 0eceabl

1.IToaroroBka K zienoBoi Gecee.
2.Cama Oecella ¢ €¢ OCHOBHBEIMM dTaIlaMU:
- Hayajo Oecepl;
- MH(QOPMHUPOBAHUE MAPTHEPOB;
- apryMEHTHpPOBAHUE BBIIBUTAEMbIX MMOJIOXKECHHI;
- TPUHATHE PELICHUS;
- 3aBepuieHue Oecepl.
3. AHanau3 UTOroB Oecebl.

3.8.5. IlporpaMmmMa noAroToBKM K
eJI0BOM 0ecele BKJIIOYACT B
ceos:

— aHaJiu3 HpO6HCMBI W IWAar"Ho3 CUTyaluu,

- cOop u cucTeMaTu3alus MaTEpPUaIoB ISl IEITOBOM
Oecennr;

- aHanu3 cOOpaHHOTO MaTepuaia ¢ UeIbio
oTpezieNieHus] B3aUMOCBS3H (PaKTOB, CIeNIaTh
BBIBO/IBI, 1T0I00paB HEOOXOUMYIO apTyMEHTAIIHIO;

- ¢dopmupoBaHKE 1IeTIEH, 3a/1a4 U TIO3UITUHN TIPH
JIETIOBOM OOIICHUH;

- MOATOTOBKY IMPEIJIOKEHUI B apryMEHTOB B UX
MOJIB3Y;

- COCTaBJICHHE U 00OCHOBaHHWE MPOCKTOB,
HEOOXOUMBIX JJISl IPUHATHUS ITHX TPEJIOKCHHIA;

- CTporoe COOJIOJCHHE JISIIOBOTO 3TUKETA TIPH
(dbopMyIMpOBKE MpUTIIAIIICHHS] HAa Oeceny;

- COCTaBJICHHE CaMOTo IJIaHa BeICHUS OECeIb, TIe

OMIPCACIIACTCA CTPATCTHUA U TAKTHKA BCICHUSA 6CCGIILI,

POyMBIBAHHE BO3MOKHOCTH HEOKUIAHHOCTEH,
KOTOPBIC MOTYT CHU3UTh 3()(HEKTUBHOCTH JICTOBOM
Oecenpl;

- peIaKTUPOBAHHE TEKCTa, €r0 OKOHYATEIbHAS
JopaboTKa.

- BbIOOp HamboJIee yIaYHOTO MOMEHTA JIJIst
IpOBeICHUS OeceIpl;

20 Bonpocos aJa camoanaausa «Ilepex nesioBoit 6ecenoii»

1. YeTko i BEI MpEaACTaBIACTC CBOU LICJIN B BUIC KEJIAEMOT'O pCSYHBTaTa? (qTO BbI XOTUTEC

UMETh B KOHIIE OeceTbl?)

2. Kak MoxxHO OyJieT o1leHuTh 3TOT pe3ynbTat? (Kak Bbl y3HaeTe, JOCTUTIIH JIU BB

YKEJIaeMOTO WJIH HET?)

3. KaxoBsI Balu NpeAnoaoKeHus O Helsix cod0eceHuKa?
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Kaxkue cpeactsa Bbl ©MeeTe I JOCTHKEHHSI TIOCTABIICHHBIX 1IeJIeh?
Kakas mo3unus rmo oTHOLIEHHUIO K TApTHEPY ONTUMAaJIbHA JIJIS TOCTHKEHUS
NOCTaBJIeHHOU 1enu?

Kak BbI fOHEceTe 10 mapTHepa CBOIO MO3HIIHIO?

Kak BBI y3HaeTe €ro yCTaHOBKH, MTO3UITUIO U YOSKICHUS?

C kakumu O0apbepaMu Bbl CTOJIKHETECH?

Kaxk moactpaxoBaTh ce0si 1 CHU3UTh BEPOSITHOCTh 3TUX OapbepoB?

Kak cHATh mpoTHUBOpEUus, €ciiu OHU OyIyT?

€CTECTBEHHBIC Pa3NINYMsl B BOCIIPUATHH U OLIEHKe OyayIien paboTsi?
Kakue npuMeHaTh criocoObl BO3ICUCTBUS HA TapTHEpa?

. Kaky1o aprymeHTanuo npu 3ToM UCIOJIb30BaTh?
14.

Kak Bectu ce0s1, ecii BO3SHUKHYT KOH(QPOHTAIMS, MAHUAITYJISIHS U OYAyT HCIIOITB30BAHbI
HEUYECTHbIE TPUEMBI CO CTOPOHBI NapTHEpa?

Kax obnerunts coriaacoBanre MHEHHI ¢ mapTHEPOM?

Hackonbpko cKpbIBaTh CBOM MO3UIIUH?

Kak ympaBisite atMmocdepoit pasroBopa?

Kak ynpaBnate co00#, eciy napTHep BbI3bIBAET pa3apakeHue?

KakoBbI nHTEpECH TapTHEPa U KaK WX MOHATH?

Yero HM B KOEM Cilydae HeJb3s J0IMycKaTh B Oecene?

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.8.6 OcHosHble smuueckue u —  CTpOro coOroaaTh HOPMBI PEYEBOTO
ncuxonocudecKue npasuia 6e0etus 0e108020 ITHKETA:
pazeosopa. —  YB@XHUTEIHHOE OTHOIIICHUE K COOCCETHUKY

— HCIIOJIBb30BaHME OOIIEKYJIBTYPHBIX HOPM
oO01eHus

— B KOPPEKTHOU (hopMe BBIPA3UTh
oJ100peHne, KOMIUIMMEHT, HECOTIacue Wil
chopmynrpoBaTh COO0IC3HOBAHUS U
yTeUIeHUs

— B JICIIOBOW OOCTaHOBKE HE )KETIATEIHHO
oOparreHue K COOeCeTHUKY Ha «ThD»

— BEChbMa TOJIE3HO 00paIaThCs K
co0eceIHUKY 10 UMEHHU U OTYECTBY (eciu
HEHM3BECTHO ITOJIHOE UMS COOECEHNKA, K
HEMY MOXHO 00paTHThCS 1O (haMUIIUH C
J0OABJICHHEM CJIOBA «TOCIIOIMH))

— BO BpeMs Oeceibl HYKHO IOCTOSTHHO
oOpaiuatbecst K co0eceJHUKY ¢ BOIpOCaMH,
YUUTBIBAS, YTO JIMYHOE BHUMAaHUEC B
JIETTOBBIX OTHOIICHHSIX IMEET OYCHb
0O0JIBIIIOE 3HAYCHUE

— clenyeT NOCTOSHHO MOMHUTH O
BPEMEHHBIX paMKax Oeceibl

— JITAKOHUYHOCTH — OJJHO M3 OCHOBHBIX
TpeOOBaHUH K JIETIOBOMY pa3roBOpy

— apryMEHTHI ClieAyeT U3J1araTh Kak MOKHO
HarJsiiHee U yOeUTEIBHO, YTO TIOMOXKET
YOPOYHTH BAITH MO3UIIUN

— WIS Ha KOHTAKT C COOECETHUKOM, BaKHO
aKIICHTUPOBATh BHUMaHUE Ha €ro UICSIX
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JKEJaTeIbHO PACKPEIOaTh COOSCeTHHUKA,
BECTH ceOs YECTHO M KOHCTPYKTHBHO, HO
HE MPSATATHCS MO MACKOM, KOTOpast
OBICTPO TIEPECTAaHET YTO-TO CKPHIBATH
ITOCTOSIHHO ITOMHHUTEL 0 «BBI - moaxomae» -
9TO yMCHI/Ie FOBOpSIH.[CFO IIOCTAaBUTH CCGSI
Ha MECTO coOeceTHuKa, YTOOBI JIyYIlle ero
IIOHATH

XXX XXXXXXXXXXXXXXXXXXX XXX XXX XXX XXX XXX XXX XXX XXXXXXXXX

3.8.7.

Texnuueckue ocobeHHoCmuU npu NPOBEOeHUU
0ejnoswvix beceo.

Ha 00CY’KJ€HHE OJHOT0 BOMpPOca JOJIKHO
ianupoBatbes He Oonee 20-30 MUHYT
HAWTYy4IIUM MECTOM JUIsl IPOBEICHUS
OeceIbl SIBIISIETCS CIICIIHATBEHO
000pyI0BaHHOE MTOMEIIEHHE C KPYTJIBIM
CTOJIOM, HACTCHHBIMU Yacamu, 6e3
TenedoHa U CeJIeKTopa
eciu Oecenia MpOXOIUT B KaOUHETe,
PYKOBOJIUTEIO HEOOXOIUMO OTIOKHUTh

Tes1e(hOHBI, CEIEKTOP

MOMEIEHUE JI0OJKHO UMETh XOPOUIYIO
BEHTUJISIIIAIO 1 KOM(OPTHYIO
TeMIeparypy

0 TIOBECTKE JIHS 00CYX/1aeMbIX BOIIPOCOB
Jy4iie UHGOPMHUPOBATH MPUTTIAIIEHHBIX
MUCbMEHHO

B [TOBECTKE JIHA CJIeAyeT YKa3bIBaTh
BpeMs Hauajaa U OKOHYaHUsS OeceIbl,
MECTO €€ IIPOBEJCHHUS, YETKYIO
(hOpMYIIUPOBKY BCEX PACCMATPHBACMBIX
BOIIPOCOB, (paMUITUH TOKIATYUKOB,
COJIOKJIATYMKOB, & TAKXKE YKa3aTh, IIe
MO>KHO TIO3HAKOMHUTCS ¢ MHPOpMaIueit
0 KaX/I0MY BOIIPOCY

3a CTOJIOM CHJUTE MPSAMO, HE PUCYITE
MAalIMHAIBLHO, HE UTPaiiTe pyuyKaMu

HE CHPaBISUTECH O MPOXIAAUTETHHBIX
HAMUTKAaX, HO €CITU BaM HX MPEJIOKAT,
HE OTKa3bIBANTECH

OyabTe aKKypaTHbI, Oeperure cToi,
JOKYMEHTBI CBOU M OKPY>KaIOILIUX

€CJIM BaM HY>KHO BBIUTH HETPOMKO
M3BUHUTECH, BEPHUTECH TAKUM K€
o0Opazom

CIIEZINTE 32 MPABUWIBHBIM yIIOTPEOICHIEM
CJIOB, MX IPOU3HOIICHUEM, YIapeHUEM
cTapaiTech H30aBUTHCS OT CJIOB-
MapasuToB

n30eraTe 3aHOCYUBOTO,
CaMOHAJIETHHOTO TOHA B pa3roBOpe,
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‘ BBICTYIIJICHUH

Ocobas ponv nepesoil ghaszvl beceovl, ee nauana. |- 3TO CBOEOOPA3HBIH MOCTUK MEKIY HaMU
U cOO0eCeTHUKOM

- 3TO CBOETO POJIa MPOIECC HACTPOHKHU
MHCTPYMEHTOB TIepe/i KOHIIEPTOM
nepBas (hpasza co3aeT BHyTPCHHEE
OTHOIIEHHE coOeceTHMKA K HaM U K Oecefe

XXXXXXXXXXX XXX XX XXX XXX XXX XXX XXXXXXXXXXX

3.8.8.
IIpakTukoi
BbIPA0OTaH Psijg 1) MeToa CHATHUSL HAPSIKEHHOCTH
«MPaBUWIBHBIX - HECKOJIBKO BBICKAa3aHHBIX TEIUIBIX CJIOB
1e0H0TOB» B HayaJie - IIyTKa, KOTOpasi BBI3OBET YJILIOKY y MPUCYTCTBYIOMINX

Oeceabl. 2) METOJI «3allelKN» - KPaTKOe U3JI0KEHUE CUTYalluH WU
poOJIeMEI, YBSI3aB €€ C COJIep:KaHueM Oece b
B kauecTBe «3alenku» UCIOob3YIOT:
- Kakoe-TO HeOOoJIbIIoe COObITHE
- CpaBHEHHE
- JIMYHOE BIIEYATJICHHE
- AQHEKJIOTHUYECKHUH ciydail
- HEOOBIYHBIN BOMPOC
3) MeToA MPSIMOTO MOAX0a — HETIOCPEACTBEHHBIN MEPEX0.1 K
neiny 6e3 Kakoro TO HU ObLTO BCTYIUICHHS

(O «TexHoIorum» U 3TUKE HHPOPMUPOBAHUS TAPTHEPOB, APTYMEHTUPOBAHUU U TIPUHITUN
pemieHust OyieT cka3zaHo B pazzeiie «JlemoBbie IeperoBOph.)

XXXXXXXXXXXXXKXXKXXXXXXXKXKXKXXXXXXXKXKXXXXXXXXKXKXXXX
3.8.9. 3anpewennvie npuemwl Hu B xoem cityuae Henb3si:
60 8pemsi 0en060ll beceowi. » [lepeOGuBarh peusb mapTHEpa

* HeraTtuBHO OILIGHUBATH €T0 JIMYHOCTh

» [loguepkuBaTh pazHUIY MEXIY COOOM U MAPTHEPOM

» Pe3sko yOBICTpATH TeMN Oecebl

» H306erarh NpOCTPaHCTBEHHOM OJIM30CTH U HE
[IISJIETh Ha MapTHepa

» JIpITaTbest 0OCYXKIATh BOMPOC PAIlMOHAIBHO, HE
oOpariasi BHUMaHH Ha TO, YTO MapTHEP BO3OYKACH

* He nmoHWMAaTh WM HE JKEIATh TOHSITH €T0
TICUXUYECKOE COCTOSIHHE

XXXXXXXXXXXX XXX XXX XXX XXX X XXX XXX XXX XXXXXXXX

Ha >Tane 3aBepuenus 6eceabl - JIOCTH)KEHHE IOCTABJICHHOM Lienu

HE00X0IUMO - obecnieueHue O6aaronpusaTHON aTMocepsl

- CTUMYJHMPOBAaHHUE COOECETHUKOB K BBIITOJHEHHIO
HAMEYEHHBIX JICHCTBHI

- BO3MOJKHOCTb MOJJIEpXKaHUA B JaJbHEHIIEM
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KOHTAKTOB C co0ece THUKaMM
- COCTaBJICHHE pEHICHHs C YETKO BBIPAXKCHHBIM
OCHOBHBIM BBIBOJOM

3.8.10. [Tocsie okOHUYAHUS
Oecennbl.
- cobOpath Bce Oymaru, a Mycop BEIOPOCHUTBH B KOP3UHY
- yXo.s moOJIaroAapuTh mpecenaTens
- ©CJIM BBI IPEJCTABIISICTE APYTYO KOMIIAHHIO, TIPU
MPOIIaHUK OOMEHSHTECh PYKOIIOKaTHEM
- JIOMa BOCCTAaHOBUTE U OTPEIAKTHPYHUTE 3aIHCU OeceIbl
(TaM JOJHKHBI OBITH (.H.0. MPUCYTCTBYIOMINX, 1aTa Oecebl,
MPOJIOJKUTEIIBHOCTD, 3aITUCAHBI OCHOBHBIC €€ MOMECHTHI,
00cyKIaemMbie BOMPOCHI, 11eTb OeceIbl U T.11.)
- BHUMATEJbHO M KPUTHUYECKHU MPOAHATU3UPOBATH BCE
AIIEMEHTHI U UTOTH OecelIbl, BBISIBUTH CBOM HEJJOPAOOTKH,
OIIUOKH, TIOCTAPAThCSI UX 3aMUCaTh, C TEM, YTOOBI B
OyIylieM ux He JAOMyCKaTh

Bonpocwt ona camonposepxu 3nanuii
3.8.1. BcmomHuuTe Ha3BaHUS OCHOBHBIX (OpM AenoBOro oomeHus. Fx B HacTosIemM
A31aHnHd Ha3BaHo: 5,8,10.
BrigenuTe npaBUiIbHOE KOJIMYECTBO.
3.8.2. OrpaHWUYMBaIOTCS JIM IEIOBBIC BCTPEUH OecejaMy U TIeperoBopaMu’?
la. Her.
3.8.3. U3 nmepeuncieHHbIX HUXKE, KAaKUE JIBE OMMOKH 4acTo IOy CKaroTCs B
npolecce MOArOTOBKH IMEPErOBOPOB U Oece:

- HE TOTOBHOCTH K BCTpEUe

- cTporoe cobOI0IeHIE paHee HAMEUEHHBIX IJIAHOB MPOBEACHUS JUAIIOTa

- CTpeMuTCs NMpHuaaTh Oecene IpyKeCKUid XxapakTep

- MapTHEpHI HE 3HAIOT MPEeAMET MpeICTosIIeH Oece bl
3.8.4. Ha cKonbKO 3TaroB MPUHSTO JAEIUTH X0/ JIEJIOBOM Oecebl:

3,5,7,8
OcTaBuUThH BEPHOE YUCIIO.
3.8.5. B mpouecce moaroToBKuU AEN0BOM Oecelbl HE0OX0AUMO:

- HAMETHTh KPYT BOIPOCOB, KOTOPHIE JKeIaeTe OOCYANTH,

- MOATOTOBUTH JOKYMEHTHI, KOTOpPBIE BBl COOMpPAETECh MPEAOCTABUThH MAPTHEPY B MpOIECCEe
Oecen (Hampumep, MaTepralbl 0 paboTe BaIIeTo MPEANPHUSITHS ), ApTYMEHTHI B TIOJIb3Y
COTpYJIHHUYECTBA C Ballei opranuzanueil. Yacte nHbopMauu MokeT ObITh COOOIIICHA B
YCTHOM (hopme, pyras 4acTh repeaHa B MMCbMEHHOM BHJIE (TAMSTHBIC 3aITUCKH,
pEKIaMHbBIE TIPOCTIEKTHI U T.1I.)

- aHaJM3 MPOOJIEMBI M TUAarHO3 CUTYaIUH;

- cOop u cucTeMaTu3anus MaTepHaoB JJs 1€TI0BON Oecebl;

- aHaym3 cOOpaHHOTO MaTepHala C LENbIO ONPEICICHUS B3aUMOCBS3H (DaKTOB, CIenaTh
BBIBO/IBI, 110100paB HEOOXOUMYIO apTyMEHTAIIHIO;

- ¢opmupoBaHue 1eNeH, 3a1a49 U MO3UIAN TIPH JICIIOBOM OOIICHUH;

- MOATOTOBKY MPEAJIOKEHUN M apryMEHTOB B UX MOJb3Y;

- cocTaBJIeHHE M 000CHOBAHHE MPOEKTOB, HEOOXOIUMBIX JUISI IPUHSATHS STUX TPEITOKCHHIA;

- BBIOOp Haubosee y1ayHOr0 MOMEHTA ISl POBEICHUS OEeCe bl
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- cTporoe coONroIeHNe EIOBOT0 3TUKETA MPH (POPMYIIMPOBKE MPUTIIAIICHUS Ha Oecemy;
- COCTaBJICHHME CaMOTO0 IJIaHa BeJCHUS Oecelibl, I/I€ OMPEENIeTCs CTPATerusl U TAKTUKA
BeZICHUs OeceIbl, MPOAYMBIBAHNE BO3MOKHOCTH HEO)KHIAHHOCTEH, KOTOPBIE MOTYT
CHU3UTH YPPEKTUBHOCTD JIETOBOI Oecepl;
- pemaKkTUpOBAHHE TEKCTa, €r0 OKOHYATEIbHAs JOpadOTKa
- copmynupoBaTh BOMPOCH], KOTOPBIE HA/I0 337aTh MapTHEDY,
- HAJO BBIACTUTH BPeMs I BOIIPOCOB IMAPTHEPA U €T0 COOOIICHHUIA
HckmrounTe nBa MOIOKEHUS, O KOTOPBIX HE TOBOPUIIOCH BhIlIe B «[Iporpamme moAroToBke k
JIeNToBOM Oeceme»
3.8.6. Ilpuemnemsl mu «OCHOBHBIC ATHUECKHE U TICUXOJIOTHYECKUE TIPAaBUIIA IETIOBOTO
pasroBopay K JAEJIOBBIM IEeperoBopam?
Ha. Her. Wnorna.
3.8.7. Mo3KHO /11 K Ha3BaHHBIM BbIlIE « TEXHUYECKUM OCOOEHHOCTSIM MPOBEACHUS
JIeNOBBIX Oecem» 100aBUTh, UTO JeN0oBas Oecena mpeaycMaTpuBacT:
"  YrOUICHHE MApTHEPOB,
= 0OMEH CyBeHHpaMH, BU3UTKAMU
"  pPYKOIIOXXKaTHe, [EIIOBaHNE
la. Her.
3.8.8. MokHO J11 AaTh MPEUMYLIECTBO OJTHOMY M3 TPEX HA3BAHHBIX HUKE IPUEMOB Hayaa
Oecensbl:
- METOJ] CHATHS HAIPSDKEHHOCTH
- METOJ «3alenKm»
- METOJ MPSIMOTO TOAX0/1a
Ja. Her.
3.8.9. U3 npuBeqeHHOTI0 HUKE MEPEUHS UCKIIOYUTDH 3alpelIeHHbIE IPUEMBI BO BpEMS
NIEJI0BOI Oecepl:
Hu B xoem citydae He ciienyer:
-nepeOuBaTh MapTHEPA;
-HETaTUBHO OI[CHUBATh €TO JTUYHOCTH;
-MIOJJYEPKUBAThH PA3HUILY MEXIy COOON U MapTHEPOM;
-pe3Ko yOBICTPATH TeMN Oecepl
-u30eraTh NPOCTPAHCTBEHHOW OJIM30CTH U HE TIIAETh Ha MapTHEpa
-TIBITATHCS OOCYXKAATh BOMPOC pallMOHAIBLHO, HEe o0paiiiasi BHUMaHUs Ha TO, YTO MapTHEP
BO30OYXICH
-HE IOHUMATh WM HE JKEJIaTh MOHATh €ro IMCUXHUYECKOE COCTOSTHUE
-yIbI0aThCsI
-TOBOPUTH KOMIUTUMEHTBI
-COIEPEKMBATh 3a MapTHEpa
-CMOTpETH €My B IJla3a
-o0pamarbCs 0 UMEHHU
-CMESIThCS
-TpearaTh 4ai, kode
3.8.10. Crout 11 mocje yaadHo MPOBEACHHOM Oecepl MPOBOAUTE ee pazbop (aHamus)?
Ha. Her.

Tect ¥Ymeere i OBITH XOPOIIMM COOECETHUKOM

OTMeThTe CUTYaIlH, KOTOPBIE BRI3BIBAIOT Y BaC HEYJOBJIETBOPEHNUE WIIH JOCAAY M pa3apakeHue npu
Oecesie ¢ MOOBIM YeJIOBEKOM OyAb TO Balll TOBapHIL, COCIYKHBEL, HEOCPEACTBEHHBII HaualbHUK,
PYKOBOJUTENH WIIA TIPOCTO CITyIAWHBIN COOSCETHIIK.

Bapuants! cutyanuit
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Curtyanuu, BEI3BIBAIOIINE T0CATY U pa3ipaKeHUE

1. CobeceqHUK HE 1aeT MHE IIIAHCA BBICKA3aThCs, Y MEHS €CTh Y4TO CKa3aTh, HO HET BO3MOYKHOCTH
BCTaBUTH CJIOBO.

CobeceTHUK TIOCTOSTHHO TIPEPHIBACT MEHS BO BPeMs O€CeIbI.

CobeceTHMK HUKOTIa HE CMOTPHUT B JIMIO BO BPEMs pa3roBopa, U s He YBEPEH, CIYIIAIOT I MEHSL.
PasroBop ¢ TakuM MmapTHEPOM YacTO BEI3BIBAET YYBCTBO IIyCTOM TPAaThl BPEMEHH.

CobeceTHUK TIOCTOSTHHO CYSTHTCS: KapaHaam U OyMara ero 3aHUMaloT OOJIbITIe, YEM MOM CJIOBA.
CobeceTHUK HUKOTIAa HE YABIOAETCS. Y MEHsI BO3HUKAET TYBCTBO HEJIOBKOCTH M TPEBOTH.
CobeceHHK BCcer/ia OTBICKAST MEHSI BOIIPOCAMU M KOMMEHTAPHSIMH.

Yto OBI 51 HU BBICKA3aJl, COOECETHHUK BCETAa OXJIaXIaeT MOH IBLI.

9. CobecemHHUK BCera cTapaeTcs ONPOBEPTHYTh MEHSI.

10. CobecenHHK UCKaXKaeT CMBICI MOUX CIIOB M BKJIAJIbIBACT B HUX JPYrOe COJCPKaHUE.

11. Korna s 3amaro Borpoc, COOSCEeIHUK 3acTaBIIsIeT MEHS 3aIlUIIAThC.

12. HMHorma cobeceTHUK IMepecpamnBaeT MEHs, JAeias BUII, 9YTO HE pacCbIIIal.

13. CobecenHuk, He JOCTYIIAB 10 KOHIIA, TIepeOMBAET MEHS JIMIIb 3aTEM, YTOOBI COTTIACHTHCS.

14. CobecemHHK pU pa3roBOpe COCPETOTOYCHHO 3aHUMACTCS TIOCTOPOHHUM: UTPAET CHUTapeTou,
IPOTHPAET CTEKIIA OYKOB H T. 1., U 5l TBEPO YBEPEH, UTO OH IIPH 3TOM HEBHUMATEIICH.

15. CobecenHuK JieaeT BEIBOABI 38 MEHSL.

16.CobecenHuk Bceraa MbITAETCSl BCTABUTH CIIOBO B MOE IIOBECTBOBAHUE.

17. CobeceqHUK CMOTPHUT HA MEHsI OYeHb BHUMATEJIbHO, HE MUTas.

18. CobecemqHuK CMOTPHUT Ha MEHs, Kak ObI OlleHHBasi. ITO OECIIOKOMUT.

19. Korna s npeiarao 4To-HUOYAb HOBOE, COOECETHIK TOBOPUT, YTO OH JTyMaeT TakK Ke.

20. CobeceqHUK NEPEUTPHIBACT, IIOKA3bIBasI, YTO UHTEpECyeTcs OeceIoM, CIAUIIKOM YacTO KUBAeT
rOJIOBOM, aXaeT U MOJJaKUBaET.

21. Korpma st TOBOPIO O CEPhE3HOM, COOECETHUK BCTABIISIET CMEITHBIE UICTOPHH, Ty TOYKH,
AQHEKJOTHI.

22. CobeceHHUK 4acTo IISIUT Ha Yachl BO BpeMs pa3roBopa.

23. Korpna st BX0XKy B KaOUHET, OH OpOcaeT Bce JieNa U Bce BHUMaHue oOpalaeT Ha MeHsI.

24. CobecenHuk BeJeT ceds Tak, OyITO s MEIIal0 eMy JIelaTh YTO-HUOY1b BaXKHOE.

25. Cobecennuk TpeOyeT, 4TOOBI BCE COTTacHIUCh ¢ HUM. JIF000€e ero BhICKa3bIBAHUE 3aBEPIACTCS
BONpocoM: «BrI Toke Tak nymaere?» uiun «Bbl He cormacHsI?».

KJIFOY K TECTOBOMY 3AJIAHUIO

[Toaseaem utoru. Mtak, NpoueHT CUTYalMii, BBI3BIBAIOIIMX Y Bac J10Cady, pa3apakeHue,
COCTaBJISIET:

70-100%. Bb1 moxoit codbecennuk. Bam Heo6xomumo paboTath Hasl COO0M U yUUThCS CIIyIIATh.
40-70%. Bam npucyimy HEKOTOPbIE HEAOCTATKNA. BBl KpUTHYECKH OTHOCUTECH K BBICKA3bIBAHUSM,
BaM €IIle HeJ0CTaeT HEKOTOPBIX JJOCTOMHCTB XOPOIIEeTo codeceTHIKa: N30eraifTe MOCIEeIHbBIX BBIBO-
JIOB, HE 3a0CTPSNTE BHUMAHUS HA MaHEPE TOBOPUTH, HE IPUTBOPAUTECH, UILIUTE CKPBITHINA CMBICI
CKa3aHHOT'0, HE MOHOIIOJU3UPYUTE pa3roBop.

10-40%. Be1 xopommuii codeceTHuK, HO MHOTa OTKa3bIBAeTe MApTHEPY B MOJHOM BHUMaHHU.
[ToBTOpSsIiiTE BEKIMBO €r0 BHICKa3bIBaHMS, JaiTe €My BpeMs PaCKpPBITh CBOIO MBICIb MOJTHOCTBIO,
npucrocabIrBaiiTe CBOI TEMIT MBILIUICHUS K €70 PEYU U MOKETE ObITh YBEPEHBI, UTO OOIIATHCS C
BaMH OyJIeT ellie MpHusiTHee.

0-10%. Bb! oTiinuHslii cobeceqHUK. Bl ymeeTe ciymiate, Ball CTHIIb OOIEHHSI MOXKET CTaTh
MIPUMEPOM IS OKPYKAFOIINX.

PN R WD

Tect  Onpenenenne NPUYNH TPYAHOCTEH B OTHOIIEHUAX C OKPY KA IMMU

OTBeTHI «1a» HJIH «HET»

1. Cuuraere ju Bbl ceOst OeccriopHO 00Jiee KOMIICTEHTHBIM, YeM Ballld KOJUIETH M PYKOBOIUTEITH?
Hamexaere a1 Bel UM Ha 3107

2. CTpeMuTeCh JIU Bbl, KPUTHKYS, 00Pa3yMHUTh OLMIUOAIOIINXCS UM «OTXJIECTaTh» UX YTOOBI «BIPEIb
HE II0BAIHO OBLION?

3. Hyxnaetech Jid BBl B IOJIHOM KOHTPOJIE 32 BCEM MIPOUCXO/SIINM B Ballel opranuzanuu’?

4. ITorpeOyeTe 7 BbI, YTOOBI MOYTH BCE MEPOITPUSATHUS MTOJTYUNIIN BaIly «BH3Y»?

5. He c/IMIIKOM JIK JUTMTENIbHBI BAIllA BBICTYIUICHHUS Ha COBEIIAHUSX ?
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6. [Ipucyma i BaM puBBIYKa 0€30TIISAIHO aTAKOBATh MPOTUBHUKOB, YTOOBI OCTIOPUTH UX
apTyMEHTHI?

7. VcipIThIBaETE JIM BBI MOTPEOHOCTH CIIOPUTH? BBICTPO JIK BBI CKATHIBACTECH K CIIOPY B JIHOOOM
JucKkyccun?

8. N3beratot mu okpyxaroiiyue o0Cy 1aTh ¢ BAMH CBOH 3aMBICITbI?

9. A ecnu 00CyX/Taf0T, — HE BEAYT JIM OHU Pa3rOBOP C CAMOT0 Hadaiga B 00OPOHUTEIBHOM WU
aTaKylomeM Kioye?

10. O4enHs 1 BaXKHBI JJ1s1 BAC BHEITHUE CHMBOJIBI BBICOKOTO TIOJIOXKEHUS U BJIACTH?

11. YxonuTe v BBl OT OTBETCTBEHHOCTH B CIIyyae HEYAauH JIF00OH 11eHOoH?

12. HeoxoTHO 11 BBI HI€TE HA MIPEIOCTABICHUE APYTUM TEX K€ MPUBUIIECTHI HIIM CHMBOJIOB BJIACTH,
KOTOPBIMHU 00J1aiaeTe caMu’?

13. He ciMiikoM 7 9acTO BbI KCTIOIB3YETE MECTOMMEHHE «51», PACCKa3bIBasi O CBOCH JIEATEILHOCTH?
14. BocxXuNIaroTCs JIM Ballly TIOJYMHEHHBIC BalllCH PEIIUTEIBHOCTHIO M KBATM(DHUKAIIMCH WITH TEM,
YTO B BaIlIe OpraHU3aIliy U C BAIIeH MOJICPKKONH OHM CAMH MOTYT OBITh PEIITUTEIbHBIMU U
MOCTOSTHHO MOBBINIATH CBOIO KBATU(UKAITUIO?

15. Omymiaere 1 Bbl € TOPEYBIO U Pa304apOBAHUEM, YTO JIFOJIA TOBOPAT O BAC CACPIKAHHO U C,
XOJIOJIKOM, TOTZIa KaK BaM O4Y€HBb XOU€ETCs, YTOOBI OHU JIOOMIH Bac?

KJIIOY K TECTOBOMY 3AJIAHHMIO

Eciiu BbI 0TBETIIHN NOJIOKUTEIBLHO X0TsI ObI HA TPH U3 NATHAAIATH BONPOCOB, TO HE
HCKJTIOYECHO, YTO HEKOTOPBIE «IIIEPIIaBbIe» TPAHH BAIIETO XapakTepa BechMa 00JIE3HEHHO
BOCITPUHUMAIOTCS OKPY>KAFOIIIMH.

Besu BbI Jau MeCTh MOJIOKUTEIBHBIX 0TBETOB, TO BECbMa BEPOSITHO, YTO HAIIIM OTHOIICHHUS C
KOJUIETaMU HECKOJIbKO HaNpsDKEHHEE, YEM BaM XOTENIOCh ObI.

O OombIieM YHCIIe «J1a» HEYeTO U TOBOPUTh. Hamo TOIbKO 10 YepKHYTh, YTO MOJOXUTEIBHBIN
OTBET Ha JIF0O0H M3 ATUX BOMPOCOB €III¢ HU O YeM HE CBUJCTENbCTBYET. JIUIIIb B KOMIUIEKCE OHU
00pHCOBBIBAIOT MPO(IIIb IIEPIIABOTOY» YEIOBEKA.

IosicHenns k Tecty

Ho uTo nenath, eciu BbI IeHCTBUTEIBHO 00J1a/IacTe IIEPIIABOCTHIO» XapakTepa?

KoHeuHo, MOHATE 3TO — 3HAYMT, YXKE CAENaTh OOJBIION IIAr Ha MyTH K «BI3IOPOBICHUIO:BEIb TEIICPh
BbI OyJIeTe 3HATh, 32 KAKUMH YepTaMHU CBOETO MOBECHUS HAJI0 CIIEAUTh OCOOCHHO TinareabHo. Ho
mepebopoTh ceOs B OIMHOYKY TOBOJEHO TPYIHO.

OrpoMHYy0 TIOMOIIb BaM MOXET OKa3aTh YeJIOBEK, KOTOPOMY Bbl O€30rOBOPOYHO TOBEPSETE : CYIIPYT,
NPUATENTb, Balll PYKOBOAUTENb WM, HAKOHEII, CIICIHATHCT-TICHX0JI0T. OCOOCHHO MOJIE3HO OOPATHTRCS K
CIEIHAITUCTY, €CITM Balll XapaKTep Haval yKe MPUHOCUT BaM CepPhe3HBIC MPOOICMBI
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3.9. lesioBBIE IEPETOBOPHI.

3.9.1. lleau aeaoBbIX
NeperoBopoB.

XXXXXXXXXXXXXXXXXXXXXXX

3.9.2. 9Tanel NOArOTOBKH

K IeperoBopam.

- HeperOBOpBI — 3TO HCOThEMJICMAA 4aCTh HpaKTI/IKI/I
MEHEDKMEHTA U Ou3Heca

- TIEPETOBOPHI — 3TO OOMEH MHEHUSIMH C KaKOK-

HHOY /b ICTIOBOM IIEITHIO

- 00BIYHO, MHUIIMATHBA IEPETOBOPOB NMPUHAIIEKUT
TOW CTOPOHE, KOTOPasi ICHXOJIOTUIECKH JIYUIlle K HUM
roToBa

- OCHOBHasI 33/]]a4a MMEPEroBOPOB B MCHXOJIOTUIECKOM
TUTaHe — YOeIUTh COOSCEeTHUKA, 3aCTABUTh €TI0
NPUHSTH Ballle MPEIOKCHUE

- neper0B0pLI JOJIP)KHBI HpOXOI[I/ITI) B BCXKJIINBO-
npeayIpeIUTeIbHOM TOHE, BCE HETAKTHYHBIC U
FPY6BIC METOObI TOJI?KHBI 6I)ITI) HNCKIIIOYCHBI

[To cpaBHEHHIO C 1eJI0BOM Oecenoi MOATOTOBKA K
neperoBopam 0oJiee CIOKHBIN U 00Jiee OTBETCTBEHHBIN
nporecc. OHa BKIIIOUaeT B ce0s CIEeIYIOIINE TAlbL:

- BBISIBJICHHE 00JAaCTH B3aMMHBIX HHTEPECOB,

- YCTaHOBJIEHHE paOOYMX OTHOIICHUHN C TAPTHEPOM,

- pelieHue OpraHU3aIMOHHBIX BOIPOCOB (IMIOBECTKA JHS,
MECTO U BpPeMsI BCTPEUH),

- HaXOXJICHHE OOIIEero MoIX0/1a U MOATOTOBKA
NEPErOBOPHON MO3UINH, B TOM YuCie (HOpMyITHpPOBKa
BAPUAHTOB PEIICHUS U MPEJIOKEHUN 10 00CYKITaeMbIM
BOIIPOCAM.

[ToaroroBurenpHas paboTa B 1IEJIOM MOAPA3ALISICTCS Ha
JABA OCHOBHBIX HAIPABJICHMUS:

- (opmupoBaHUE coAepKATETHLHOW YaCTH ITEPETOBOPOB;
- pelieHue OpraHU3alMOHHBIX BOIIPOCOB

Paznuume 3THX ABYX HalpaBiIeHUN BECbMA YCIOBHO.
Xapakrtep NpeAcTOAIUX NePErOBOPOB BIUAET HA
OpraHu3alMOHHBIE MOMEHTHI. Hanmpumep, B
3aBUCHMOCTH OT COZEpPKaHUsI IEPETOBOPOB PEIIACTCS
BOIIPOC O MPHUBJICYEHUH IKCIIEPTOB. B CBOIO 0uepenp,
IJ10Xasi OpraHu3alys NOArOTOBUTENIBHOIO 3Tara
3aTpyAHSET OOCYKICHHUE CYTH MPOOIEMBI.
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Conep:xaresibHasA

CopneprxaTenpHast MOATOTOBKA IIEPETOBOPOB BKITIOYACT
pelIeHHE CIICAYIOUIIX BOIIPOCOB:

TEePeroBOPOB. - aHaJ M3 IPoOJIEMBI U JMATHOCTHKA CUTYAIIWH,
- (hopmupoBaHHe 00IIEro MOAX0/1a, OCHOBHBIX IIEJCH U
3am1ad;
- OTpeJeICHUE TIEPETOBOPHOM MO3UITNH, BO3MOMXHBIX
BapHAHTOB PEIICHUS TIPOOJIEMbI U COTIIACOBAHUS
UHTEPECOB;
- (hopMupoOBaHHE PEIOKEHUH U MX apTyMEHTAIUS.
AHanu3 poOJIeMbl ¥ JUATHOCTHKY CUTYAIMH CIICAYET
CUHUTATh KIIFOYEBBIM 3JICMCHTOM BCETO
MOJIrOTOBUTENILHOTO ATamna. B mporiecce moaroToBku K
neperosopam H€O6XOI[I/IMO BbBISIBUTH HHTCPECHI
YYaCTHHUKOB TIEPETOBOPOB, IIPUYEM HE TOJIBKO
COOCTBEHHBIC, HO M TTAPTHEPOB T10 TIEPETOBOPAM.
Henonumanue MHTEPECOB MapTHEPA YacTO MPUBOJUT K
CPBIBY TIpoIiecca IeperoBOPOB.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKX

nmoaAroToBKa

OprasauzannoHHas OpranuzanvoHHas MOArOTOBKA MEPETOBOPOB
peyCMaTpUBAECT:

— (opMHUpOBaHUE JICTICTAIIHH,

— METO/IbI TIOJITOTOBKH K TIEPETrOBOpaM.
KonnvecTBeHHBII 1 KaYeCTBEHHBIN COCTAB JICJICraluu
OTIpEICIISETCS KOJIMYECTBOM BOIIPOCOB, MOAIEKAIIUX
00CYX)ICHUIO, HEOOXOAMMOCTHIO TTPUBJICUCHHS
IKCIIEPTOB, MApaICTHHBIM 00CYKICHIHEM HEKOTOPBIX
BOIIPOCOB, YPOBHEM TpeCTaBUTENLCTBA. [IpH
(dbopMUPOBaHUY AeNEraluii OTPECIITIOTCS OCHOBHBIE
(GYHKIINU KaXO0TO YYaCTHUKA TIEPETOBOPOB.

B mporiecce moaroToBKM NEperoBOPOB MPOBOISATCS
COBEMIaHUs. DTOT METOJI IOATOTOBKH MOXHO CUUTATh
obmenpr3HaHHbIM. COBEIAHUS PA3IUYAOTCS 110 YHCITY
YYaCTHHUKOB, IIEPHOAMYHOCTH UX MTPOBEACHUS,
KOJIMYECTBY 00Cyk1aeMbIX mpodsieM. CoBerianus
HaIpaBJICHBI HA ONPEICTICHHE 3a1a4 1 Leel
MPEJICTOSIIUX IeperoBopoB. Llenu coBemanms
TIOJIPA3ICIISIOTCS Ha COJIEpIKATETIbHbBIE H
oTepaIMoHaIbHbIC.

OmneparrioHaIbHBIE TSN BKJIIOYAIOT:

- uHQOPMAIIHIO O MIPEICTOSIINX MEPETOBOPAX U €€
o0cyxkaeHue,

- a”anmu3 npolbsieM, KOTOPbIE BEIHOCSATCS Ha
MIePErOBOPHI

- (¢opmMupoBaHUE TO3UINH U OOIIETO MOIX0Aa K
NPECTOSIIUM TIePETOBOPaM

- COCTaBJICHHE, TPOTHO3A-CIIEHApUS Oy TyIInuX
IIEPEroBOPOB
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

MOJAr0TOBKA MEPEroBOpPoOB
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Kak noaroroBurcs K neperosopam.

1. [TepBBIM dTarioM B MOJATOTOBKE
MIEPETOBOPOB SIBJISIETCS MOCTAHOBKA BOIPOCA!
,,B deM COCTOUT mpobiiema, KOTopast JOJKHA
OBITh pelIeHa JJisl TOT0, YTOOBI LIeTTH Balen
OpTaHHU3AIH MOTJIN OBITh JIOCTUTHYTHI
Hamty4imuM obpazom?". JIns oTBeTa Ha 3TOT
BOIIPOC MaJIO OyIeT BallNX JIMYHBIX
Pa3MBIILICHUH, HAJEK]] Ha CBOIO MaMsATh, Ha
TO, 9YTO TBOIO TOYKY 3PCHUS MTPUMYT.

[Toatomy BaYKHO 3a071aroBpeMEHHO
KOMIUIEKTOBAaTh KOMaHAYy'" TIO TOJArOTOBKE
TIEPETOBOPOB U MPOEKTA JOTOBOPA.

2. DJTa KOMaHIa:

— 3aHMMAETCS MOMCKOM JYYIIETO MMyTH U €ro
00CTOSITENTFHO U3yYaeT: CKOJIBKO BPEMEHH,
KaKHe cpeAcTBa MOKHO UCTIOJIb30BaTh,
pecypchl MaTepHUaTbHO-TEXHUIECKUE U
JIOAICKUE, HET JIM MTPABOBBIX HAPYIIECHUH,
BO3MOXXHBIE TIOCJICICTBHS U HE TOJIBKO I10-
JIOKUTEIbHEIE;

— MPOIYMBIBAET KTO, UYTO U K KAKOMY CPOKY
JIOJKEH CJIeNIaTh; KaKOBBI OCHOBHBIE
HaIpaBJICHUs, CTAJINU TIEPeX0/ia K peaTnu3aiun
MIPOEKTA;

— aHaNM3UPYET M OTBEYAET C MAKCUMAIIBHOMN
TOYHOCTHIO HA BOIPOCHI:

a) HaCKOJIBKO IIeJTh TTApTHEPA IO MEePETOBOpaM
OTJIMYAETCSA OT Balllel COOCTBEHHOM;

0) HACKOJIBKO MyTH, KOTOPBIE MOXKET BBIOPATh
MapTHEpP, OTIINYAIOTCS OT BalIKX;

B) U3 KaKNX MapaMeTpoB COOCTBEHHOTO TUIaHA
(cpokw, cpeacTBa, JIFOAN) MOXKET UCXOIUTh
napTHep

T') HACKOJIBKO IIUPOK €ro BpeMEHHON
TOPHU30HT;

1) pacrionaraet Ju mapTHep uHhopmaIuei,
KOTOpOW HET y Bac, WK HA000pOT;

€) HAaCKOJIbKO OOIIHE IIeJIH Y TapTHEPOB.

3. OObekTOM 0CO0OT0 BalIero JIMYHOTO

BHUMaHHS (C TIIOMOIIBI0 «KOMaHAb») TpHU
MOJArOTOBKE K  IIEperoBopam  SIBJISETCS
JUYHOCTh Bamero OyIymero cobeceaHuka.
[Tonezno OyneT MOMXY4YUTh OTBETHI HAa TaKue
BOIIPOCHI:

— KaKoOro ,,CTOPOHHUKA" 1 MOTY TIPUHECTH C
co00it?
— 4T0 y Hac 00mero?
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— KaKue y Hero yBJICUeHHs?

— YTO 3a MICUXOJIOTUYECKUI THIT?

— KaKue y Hero 0cCoOOeHHOCTH?

— KaKOBO €ro OTHOLIEHHE KO MHE, K MOei
bupwme?

— eCTb JI1 y Hero Taly (3amper)?

— B KaKOM OH IOJIO’KEHHH (HE3aBHCUMOM,
UCTIBITHIBACT JICHE)KHBIE 3aTPy IHEHHUS,
3aMHTEPEeCcOBaH)?

— KaKoll MOXKeT OBbITh €ro TakTuka?

4. Utoru pa®oThI ,,kOMaHbl" U BalIeH JTUIHO
UHTETPUPYIOTCS B paboueM IU1aHe
[IEPETOBOPOB, B KOTOPOM OIPENEISIOTCS BaX-
HelIue 3JeMeHThI AUajiora, IpoeKT Havaja
Oecelbl, cCaMOi JIEI0BOI YacTH NEPEroBOPOB,
MIPOEKT COTJIAILEHHS U ... KOTCTYITHOM
BapHaHT» — BO3MOYKHbIEC TPAaHUIIBI
IUTALIAPMOB U1l OTCTYIUICHUS.

5. 1511 0000 OTBETCTBEHHBIX JICTOBBIX
NIEPEroBOPOB MPAaBUIBHO OyAET MPOBECTU
MBICJICHHYO MJIM YCTHYIO PETICTUIUIO TIPE/I-
cTosimel paboThl (MOCTapaThesi 3aIOMHUTD
pacnopsiaoK, MEMEHThI U OYE€PENHOCTbD,
3alIOMHUTh BCTYIUTENIbHYIO pedb, 3HATh
TPaHUIBI OTCTYIUICHUS U T. I1.).

XXXXXXXXXXXXXXXXXXXXXXXXXKXXXKXXXXXXXXXXX
3.9.3. Texnosorusi BeeHust [Iponiecc BeaeHUs NEPErOBOPOB BKIKOYACT B
NeperoBopos. ce0st MATh OCHOBHBIX (ha3:
- Hayano Oecempl
- mepexaya uHGopMan
- apryMEHTHPOBaHHE
- HeHlTpanu3anus 3aMe4aHuil coOeceTHuKa
- TpUHATAE  pEemIeHHus W 3aBEpUICHHE

IIEpETOBOPOB
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3.9.4. 3anaun nepsoii ¢aspl 3amauelt mepBoil  (aspl MEeperoBopoB  (Hayaio
neperoBopoB (Hauayno Oecebl) Oecelibl) SBISIOTCS:

- yCTaHOBJICHHE KOHTaKTa C COOECETHUKOM;

- cO3/aHMe IPUATHON aTMoc(epsl s Oecepl:
- TpUBJICYCHUE BHUMAHUS;

- mpoOyXxaeHue uHTepeca K decene

- MHOTJa, €CIIM 3TO HEOOXOMMO, U «IIePEeXBaT
HWHHUIINaTHUBbI

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

135
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

PexomMengannu mo
CO3/1aHUI0 XOpoLei
aTmocgepsl B
IeperoBOpHOM npouecce.

JIJ1s HAJTaKUBAaHUS JIMYHOTO KOHTAKTa ¢ COOECETHUKOM,
CO3/1aHus OJIArOMPHUSITHOTO KIIMMaTa HEOOXO0AUMO:

- o0OparmieHue K coOeCeTHUKY 10 UMEHH;

- SICHBIE, C)KAThIe U COJICPIKATCIBHBIC BCTYTUTEIbHBIC
(dpa3sl 1 OOBICHEHUS;

- COOTBETCTBYIOIIMI BHENIHUHN BU (0OJCK A,
MOTSIHYTOCTh, BEIPAKCHHUE JTUIA);

- TPOSIBICHUC YBKCHUS K TUYHOCTH COOECETHUKA,

- TMOJIOKUTEIbHBIC 3aMEeUaHMs B aJpec cOOSCEeTHUKA,
oOpailieHHe 3a COBETOM H T. II.

XXX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Dasza «nepedayu
uHghopmayuuy.

Pexomenoayuu ons
¢asvl «nepeoaiu
ungopmayuuy.

3.9.5.®Maz3a
«aprymeHTauus» B
neperoBopax.

da3za «mepenaya HHPOPMAIIHS COCTOUT U3 dJICMEHTOB:

- oO1ee neneHanpaBIeHHOe HH()OPMUPOBAHKE
co0eceTHIKa;

- IOCTaHOBKA BOIPOCOB, 0053aTEILHO OOBSICHUB
coOeCeTHHUKY, TI0OYeMy OTBETHTH Ha BaIll BOIIPOC B €T0
HHTEpecax;

- clymraHue coOecelHUKa, He YIyCKasl U3 IOJIS 3pSHUs U
BHUMaHHS BCE BepOAbHbIC M HEBEPOAIbHBIC CUTHAIIBI.

OcHOBHOE MPABWJIO TJIACUT:

1. He BbIycKaTh cOOECETHUKA U3 BUIY (CMOTPETh B
rj1a3a, HabJII0aTh 3@ €r0 BHEIIHEN peakiuen u
JBIKEHUEM );

2. TOCTOSHHO MOMHHTbH 00 OrpaHMYEHHOCTH, HECOBEP-
IIEHCTBE, HESICHOCTU U HETOYHOCTH PEYH U O TOM, UTO
00BSICHSIEMOE HAMU HUKTO HE BOCTIPUHUMAET TaK, KaK BBI
€ro MoHUMaeTe, 1 Hao0opOT;

3. Heo0X0AUMO CTPEMUTHCS MEPEUTH OT MOHOJIOTA K
JMAJoTy .

AprymMmeHTanus — 3To Hanbosee TpyaHast ¢aza meperoBo-
pOB, OHa TpeOyeT 3HAHUI, KOHIIEHTPAIlUd BHUMAHUS,
MPUCYTCTBUS JIyXa, HATOPUCTOCTH, KOPPEKTHOCTH B
BBICKA3bIBAHUSX.

Mo3kHO JaTh psii OOIIMX COBETOB O MPOBEACHUH (ha3bl
apryMeHTalluu:

- OIepUpOBaATh MPOCTHIMU, ICHBIMU M TOYHBIMHU U
yOeIUTEIHHBIMU TIOHSATUSIMU;

- CImoco0 W TeMIT apryMEeHTaIuH TOJHKEH
COOTBETCTBOBATh OCOOECHHOCTSIM TEMIIEPaMEHTa
cobeceqHUKa,

- BECTH apryMEHTAIIHIO KOPPEKTHO MO0 OTHOIIECHUIO K
COOECeTHUKY U €r0 KOMaH/IE 10 IIePETOBOPaM;

- HampaBJATh M MPUCTIOCAOIMBATH APTyMEHTAIIUIO Ha
IIEJIM ¥ MOTHBBI COOCCETHUKA;

- u30erarpb HEeJIENOBBIX BBIPAXKEHUN U (POPMYINPOBOK,
3aTPYAHSIONNX apTYMEHTHPOBAHUE U TIOHUMAHHE;

- Kak MO>XHO HarjsHee U3JI0KUTh COOECETHUKY CBOU
JI0Ka3aTeNbCTBA, HIEH, COOOPaKEHHUS.
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VBEE)KITAIOT TOJIBKO CUJIBHBIE APT'YMEHTHI
Bo MHOrMX cutyanusax A€I0BOM KU3HU, U JIMYHOU TO - K€, BaM HY>KHO HalTH
apTyMEHTHI JIJIS 3aIIUTHI CBOUX B3IUIAIOB, YCTPEMIICHU-HAMEPSHHA U/UITH JIIS
caMo3aIuThl. Bamm mapTHepsl 1 paOOTHUKU MOTYT BBIIBUTATh KOHTPAPTYMEHTHI,
CKOpOTe4YHO, CHIOMUHYTHO apryMEHTHI HE Haiemb. ITo He cOOp MOHET,
pa30poCcaHHBIX KEM-TO BOKPYT, a H3HYpUTEIbHAas IPOMBIBKA rop "CIIOBECHOM pyabl".

Apeymenmol paznuuaromes no cmeneHu 8030elcmeus Ha ym U 4y6cmed ir0oeli:
1) cunvnvle apeymenmui,
2) crabvie
3) HecocmosamernvHbie.
Bcmpeunvie apeymenmol (Konmpapaymenmsi) umerom my dHce epaoayuio.
XXXXXXXXXXXXXXXXXXXXXXXXXXX
3.9.10. 1. CuiibHBIE aPTyYMEHTbI

OHM He BBI3BIBAIOT KPUTHKY, UX HEBO3MOXKHO OTIPOBEPTHYTh, Pa3pyIIUTh, HE IPHHSATH BO
BHUMaHHE. DTO, MPEXKJIE BCETo:

" TOYHO YCTAHOBJICHHBIC M B3aUMOCBSI3aHHBIC (DaKThI U CY)KICHHUS, BHITCKAIOIIUE U3
HUX;

"  3aKOHBI, YCTABbI, PYKOBOISIIHE JOKYMEHTBI, €CJIM OHU MCIOIHSIOTCS 1
COOTBETCTBYIOT PeabHOM KU3HHU;

" 3KCIEPUMEHTATBHO MPOBEPEHHBIC BBIBOIBI;

" 3aKJIIOYCHUS IKCICPTOB;

"  [UTaThl U3 MyOJMYHBIX 3asBICHHUN, KHAT IPU3HAHHBIX B 3TOH cdepe
aBTOPHUTETOB;

"  [IOKa3aHUs CBHUIETENICH U OYEBUILIEB COOBITHIA,

=  craTHCcTHYEeCKas WHpopManus, eciim coop ee, 00paboTka U 0000IICHHE CCTAHBI
npodecCHOHaTaMU-CTaTUCTHKAMH.

XXXXXXXXXXXXXXXXXXXXXXXXXX

2. Ci1a0ble apryMeHThbI

OHU BBI3BIBAIOT COMHEHHSI TBOMX OMIMOHEHTOB, KJIMEHTOB, COTPYIHUKOB. K Takum aprymeHTam
OTHOCSITCS:
* YMO3aKJIIOUCHISI, OCHOBAHHBIC HA JIBYX WJIH 00Jiee OTACIBHBIX ()aKTax, CBSI3b MEXKIY
KOTOPBIMU HesicHA 06€3 TPEThero;
* YJIOBKH H CYXXJIEHUS, IOCTPOCHHBIC HA aJIOTU3MAX (JIOTHU3M - TIPUEM JIs Pa3pyIICHUS JTOTUKU
MBIIIUIEHUS, IPUMEHSIETCS Yalle Bcero B tomope. Hanpumep: "Bona? S nun ee ogHaxael. OHa He
YTOJIAET XKaxabl");
* CCHUIKM (LIMTaThl) HA aBTOPUTETHI, HEU3BECTHBIE UM MAaJIOM3BECTHBIE TBOUM CITYILATEIISAM;
* AHAJIOTMH U HETIOKa3aTeIbHbIE MPUMEPHI;
* TOBOJIbI TNYHOT'O XapaKTepa, BHITEKAIOUINE U3 OOCTOSATENBCTB WU IUKTYEMBbIE MTOOYKIEHUEM,
KeIaHUueM;
* TEHJCHIIMO3HO N0J00paHHbIE OTCTYIUIEHUS, a)OPU3MBbI, U3PEUCHHUS,;
* TOBO/JIbI, BEPCUH WU 00OOIICHHUS, CACIaHHBIC HA OCHOBE JIOTAJIOK, MPEATIOI0KEHHH,
ONIYIIICHUH;
* BBIBOJIbI U3 HETMIOJIHBIX CTATUCTUYECKUX TaHHbIX.
XXXXXXXXXXXXXXKXXXXXXXXXKXXXXXXXXXXXXXXXX
3. HecocTosiTe/ibHbIE APTYMEHTbI
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On# 1O3BOJISIOT pa300IauUTh, AUCKPEAUTUPOBATH COTIEPHHUKA, IPUMEHHUBIIETO UX. MU
OBbIBAIOT:
* CYy)KJICHHSI Ha OCHOBE TIOATACOBAHHBIX (PAKTOB;
* CCBUIKM Ha COMHHTEIIbHBIC, HETIPOBEPEHHbBIE UCTOUYHHKH;
* MOTEPSIBIINE CHITY PEUICHUS;
* IOMBICIIBI, IOTQJIKU, IPEIIOIOKEHHUS, H3MBIIUICHHS;
* TOBOJIBI, paCCYMTAHHBIC HA MIPEIPACCYIKH, HEBEKECTBO;
* BBIBOJIBI, C/ICJIAHHBIC U3 (PUKTUBHBIX JOKYMEHTOB;
* BBIJIaBa€MbI€ aBAaHCOM IIOCYJIBI B O0CIIaHuS;
* JIO)KHBIC 3asIBIICHHS ¥ TOKA3aHUS;
* TOUIOT U (hasTbCUPUKAIHS TOTO, O YEM TOBOPHUTCS.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.9.6.®a3a neiitpasm3anuu  YerBepras daza — HelTpanuzanus 3aMeyaHun
3aMeYaHui. cobeceTHUKa — 3TO CBOETO PO/ia 3aIUTHAS PEaKIINs
cobeceTHUKa, €r0 HECOTIacue, APYTroi MoaX01 U Jp.

Buanl 3amMeuyanuid:
- HEBBICKAa3aHHBIC 3aMEYaHUS
- OTTOBOPKH
- TpeapaccyaKu
- UPOHUYECKHE 3aMeYaHUs
- CTpEeMJICHHE TIOJIYyYUTh HHPOPMAITUIO
- JKeJaHHeE IT0Ka3aTh ceOs
- oO1miee COnmpoTUBIICHUE.

O0ecrieunBaeTcs:
- CIIOKOMHBIM TOHOM OTBETa
- YBaXWUTEILHBIM OTHOLIECHUEM K IIAPTHEPY
- TPU3HAHUIO MPABOTHI
- BO3[[€p)KaHI/ICM B JIMUHBIX OILICHKAX
- KpaTKOCTBIO OTBETA
- HGIIOHYH_IGHI/IGM HpeBOCXOI[CTBa.

I'naBHOe — 3TO0 yMeHMe
HelTpaJIu30BaTh
3aMe4yaHue.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

IIpunsTHe pemeHus u 3amayamu rocyieHel Gas3pl eperoBopoB - MPUHITHE

3aBeplIeHUe MePeroBopoB. pElIeHNs U 3aBEePIICHNE TIEPETOBOPOB - SIBISIOTCS:

- TOCTH)KEHUE OCHOBHOW MJIM B CAaMOM HEOJIaronpusiTHOM
clyyae 3amacHo (anbTEepHATUBHOW) LIETH;

- obecrieyenue O6aronpusaTHON aTMOC(hephl B KOHIIE
oecenpl;

- oOecrieueHre OJIaronpusITHOW aTMOC(hEphl B KOHIIE
Oecenpl;

- CTUMYJHPOBaHUE Balllero cobeceJHIKA K
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BBITTOJIHCHHUIO HAMCUCHHBIX JCHCTBHUT;

- MoJAJEp>KaHUE B Cllydyae HEOOXOJUMOCTH KOHTAKTOB C
CcO0ECeTHUKOM U €ro KOJUIeraMu;

- COCTaBJICHHE BCEOOBEMITIOIICTO, BIICYATIISIOIIETO
pe3roMe TIEPEroBOPOB, MOHATHOTO ISl BCEX
MPUCYTCTBYIOIIMX, C YETKO BBIJIEJICHHBIMU OCHOBHBIMU
BBIBOJAMU.

Ha 3aBepiaroiieM sTarme neperoBopoB 1eecoo0pas3Ho:

1. BHEMaTeIbHO CIAEIUTD 3a TTOBEICHUEM COOSCeTHHKA,
KOTOpO€ MOKeT 0003Ha4YaTh MPUOTHKEHHE KOHIIA
MIEPErOBOPOB.

2. Heo6x01MMo OpHEeHTHPOBATH MapTHEPA MO MEPEroBOpaM
Ha MPUHSTUE PEIICHUS, UCTIONB3YST METO/I MOATAITHOTO
MIpUEMa OTIEIbHBIX MOJOKEHUN aTbTEPHATUBHBIX
pelieHui (OHU TOJKHBI OBITh 3apaHee NPoayMaHbl)

XXXXXXXX XXX XXX XXX XXX X XXX XXX XXX XXX XXXXXXXXXXXXX
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3.9.8. CoBpemMeHHBIe MeTOABI BeICcHUS eJIOBBIX NIEPeroBOpPoB.

- OIHUH U3 3(1)(1)CKTI/IBHI)IX MCTOHOB UX BEACHHUA — METOJ MPUHIUITHAJIBHBIX IICPETOBOPOB;
- OH pa3paboraH B pamkax ["apBapackoro npoekra Pomxkepom dumiepom u YuibsimMom
Opmu.

3.8.7. CyTp MeTO]a MPUHIMIIHAIBHBIX IEPETOBOPOB (KIIEPETOBOPOB O€3 MOPAKEHUS»).

1. Heo0xoaqumMo Ha BcexX CTAAUAX MOATOTOBKH U NPOBeIeHUs NePeroBOpoB 1ej1aTh
pa3srpaHuYeHus] MexKAy YYACTHUKAMH IePeroBOpoB M MpeAMeTOM MeperoBopos.

OTO MOXKET OBITh TIOCTUTHYTO TOI'/1a, KOT'J1a:

- BbI CyMeeTe IOCTaBUTh ce0sl Ha MECTO MapTHEpa IO MepPeroBopaM (BHIETh CUTYAIUIO
TaKOM, KaK ee MpeCTaBIsAET Apyrasi CTOPOHa);

- He Oynere JenaTh BBIBOJIBI U3 HAMEPEHHI JIIO/IEH, UCXO/AS U3 COOCTBEHHBIX OMACEHUH.
Bamra npobinema — He BUHA JIpYIHX;

- Oynere UCKaTh BO3MOXKHOCTH JUIsl ICHCTBUIN, HEOKUAAHHBIX TOUKH 3pEHHS JPYTOH
CTOPOHBI;

- TMO3BOJIMTE IPYIOM CTOPOHE CIENIaTh CTABKY HA PE3YJIbTAT, IPEAOCTABUB BEPHYIO
BO3MO>KHOCTb Y4aCTBOBATh B ITPOLIECCE, HAIPUMED, OATOTOBKE HTOTOBOTO JOKYMEHTa U
T. IL.;

- BallM IpeUI0KeHUs OyyT COOTBETCTBOBATH BO3MOXHOCTSIM NAPTHEPOB, TEM CAMBIM BbI
Oynere crmocoOCTBOBATS ,,CTIACEHUIO UX JHIA";

- BbI IIPEXKJE BCEr0 OCO3HAETE CBOU U UX UyBCTBA, OOHAPYKUTE CBOU SMOLIMU H NPU3HAETE
UX 3aKOHHBIMH, [TO3BOJIUTE APYTON CTOPOHE ,,BBITYCKATh Map", He OyaeTe Mpu 3TOM
pearupoBaTh Ha SMOLIMOHAJIBHBIE IPOSBICHUS IAPTHEPOB, OyI€TE UCIIOIB30BaTh
CUMBOJINYECKUE JKECTHI,

- Oyjere TOTOBBI pa3dHUpaTHCS ¢ MPOOIEMOH, a HE C JIFOIbMHU.

2. Baxxno COCPEAOTOYMTHLCA HA HHTEPECAX, A HE HA TIO3UIHUAX.
HpI/IHﬂTaSI Ha MEperoBopax no3uurd 4aCTo CKpbIBACT TO, YTO BbI I[el\/JICTBI/ITeJ'II)HO XOTHTE.

JlocTrxeHre KOMIIPOMHUCCOB MEXTy MO3ULUSMU BPsi/ JIU MPUBEET K cornanienuro. [lozunus
yaiie BCero KOHKPETHA U SICHA: UHTEPECHI, CTOSAIIUE 32 HEMl, MOTYT OBITh MJIOXO BBIPAXKEHBI,
MaJIOYJIOBUMBI, HCTIOCJICIOBATCIILHEIL.

UToOB! HOHATH HHTEPECHI MAPTHEPOB, CIEAYET OCTAaBUTh CE0Sl HA X MECTO,
PacCMOTPETh KaXAYIO TO3UINIO, KOTOPYIO OHU 3aHUMAIOT, U CIIPOCUTH ce0s ,,ouemy?".
OrnpenenuTts Kakoe pelieHue, o UX MHEHHIO, Bbl IOJKHBI UM IIPEIOKHUTh, a 3aTEM CIIPOCUTH
CC6H, MMo4YeMy OHU CaMU HC NPUHAIN TAKOTO peH_ICHI/ISI? Kaxkue u3 HWHTCPCCOB ABJIAIOTCA 3ACCh
npernstcTBueM? OObIYHAs OMMOKA B YCTAHOBIICHUH TMArHO3a CUTYAIMH Ha TICPEroBOPax CO-
CTOUT B YBEPEHHOCTH, YTO YEJIOBEK C JIPYroil CTOPOHBI UMEET TE JK€ CaMble HHTEpeChl. Tak
MOYTH HUKOTJA He ObIBaeT. Henb3s monaraTh, 4TO €JMHCTBEHHBIN HHTEPEC 3aKII0YACTCS B
JCHbIax. B xu3Hu Bce ropas3ao CJI0XHCC. K ocHOBHBIM 4e0BEYECKUM HYXJaM OTHOCATCA:
0€30MMacHOCTh, SKOHOMUYECKOE 0J1aroCOCTOSIHUE, YyBCTBO IPUHAJIEKHOCTU K ONPEEIIEHHOM
COLIMAJILHOM TpyIIe, MIpU3HAHUE, YBAKEHHUE, CAMOBBIPAXKEHHE.

Kakum >xe o0pa3zom 00CykaaTh HHTEPECHI, HE OTPAHUYUBAs CEOsI )KECTKOM Mo3ULInen?
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1.Ecnn BBI XOTHTE, 9TOOBI ApyTasi CTOPOHA MPUHIIA BO BHUMAHNE BAIlld HHTEPECHI, HAJIO
O0O0BSICHUTH, B U€M OHU 3aKitouaroTcs. OObACHAS Ballld HHTEPECHI, TOKAKUTE UX KUZHEHHYIO
Ba)KHOCTh. 3aCTaBUTh JAPYTYIO CTOPOHY MOHSAThH, HACKOJIBKO, BaXKHbI U 3aKOHHBI Ballli HHTEPECHI.
OnuH U3 pyKOBOASIIUX NPUHIUIIOB - OBITH TOUHBIM. KOHKpETHBIE IETaN HE TOIBKO BBI3BIBAIOT
JIOBEpUE K BallleMy OMMCAHUIO, HO U MIPUJIAIOT eMy Bec. Eciu Bbl HE IEMOHCTpHUpYETe
Oe3paznuuue K HTHTepecaM JAPYroi CTOPOHbI, TO MOKETE MO3BOJIUTH ce0e HACTOHYHMBO
JIOKa3bIBaTh CEPhE3HOCTH Bamux 3a00T. [Ipurnacus apyryio ctopony: «IlonpaBbTe MeHs, eciu s
HENPaB», Bbl TEM CaMbIM JEMOHCTPUPYETE CIIOK0 OTKPBITOCTb, U €CJIM HAC HE MONPABST, 3HAYUT,
OHM BOCIPUHSUIN Hallle OObSICHEHUE CUTYyallUH.

2. llpu3HaBaiiTe UX HHTEPECHl YacThiO TpodseM. J[iist Toro, 9ToOB! Apyras CTOpoHa
yBakaja Hallld UHTE€pPEChl, HAUHUTE C JEMOHCTPALIUU TOTO, YTO EHUTE UX UHTEPECHl H
NpU3HANTE, YTO 3T UHTEPECHI ABISIIOTCSA YaCThIO MPOOIEMbI, KOTOPYIO BbI IBITAETECH PEIINTH.

3. CHavaiia copMyHpyiTe IPOOJIeMy, a TTIOTOM TPEUIOKHUTE PEIICHUE.

4. Bol sy4iiie y10BI€TBOPUTE CIIOM UHTEPECHI, €CTIU OyAeTe TOBOPUTH O TOM, YETO BbI
XOTHUTE IOCTHYb, @ HE O TOM, UTO y Hac Ob110. BMecTO TOro 4ToObI MPOCUTH UX OOBSICHUTH TO,
YTO OHHM CJEJNIaIM BUepa, cripocute: «KTo, 4To 10/IKEH clenarb 3aBTpa?»

5. ByabTe KOHKpETHBI, HO THOKH.

6. Bynbre TBepABI, TOBOPS O MpobIIeMe, HO MATKH ¢ JTIoApMU. Eciin oHu Oy 1y T
YyBCTBOBAaTh, YTO M3-3a MPOOJIEM Bbl HaMaJaeTe Ha HUX JIMYHO, HAC TIEPEeCTaHyT CiylIaTh. BoT
MoYeMy TaK BaXKHO OTAEIATH JIIOJeH OT MpoOsieMbl. ATakyiTe mpobiaemMy, HO He BUHUTE JIIOJICH.
[IpogeMoHCTpUPYHTE UM, YTO BbI 3aHATHI TPOOIEMOH, a HE UIIUTE CCOPBI.

TBepnas 3ammTa CBOMX UHTEPECOB I1a IIEPErOBOPAX HE O3HAYAET, YTO Bbl OTKA3HIBAETECH
MOHMMATh TOYKY 3PEHHSI BalllUX OMIIOHEHTOB, YTO BbI 3aKphIThl. CoBceM Ha000poT. Bpsn nu
CTOUT PACCUUTHIBATH, UTO JIPYTasi CTOPOHA MPUCTYIIAETCS K BalllUM WHTEpecaM U OOCYIUT Balllu
BapUaHTHI, €CIIH BBl HE OTKPBITHI JJIS PEATIOKEHUN. Y CIIEIIHBIE IEPErOBOPHI TPEOYIOT

OIHOBPEMCHHO TBEPAOCTHU U OTKPBITOCTH.

3. lIpexne yem pemiaTh, YTO /1eJ1aTh, BbIIeJIMTEe KPYT BO3MOKHOCTEIA.

[Tpu BbIpabOTKE ONTUMAIBHBIX PELICHUH MO JaBICHHUEM BO3HUKAET HEMAJIO
TpyaHocTel. [IoNbITKY NPUHATH pelIeHre U NPUCYTCTBUH ONIIOHEHTA CYXKAlOT I0JI€ HAIEro
3peHus. CBECTH Ha HET 3TU U MOJOOHOT0 POAA CTECHAIOLINE 00CTOATENBCTBA MOTYT TOMOYb
11ary, KOTOPHIE PACIIMPAT KPYT BO3MOKHBIX PELICHUIA:

- pa3pabaTbIBalOT MAKET BAPHAHTOB BO3MOXKHBIX PEIICHUI HaKaHyHE MEPErOBOPOB.
TexHuka u TeXHOJIOTHS BHIPAOOTKH BapUAHTOB PELICHUSI MOTYT ObITh CaMOM
pa3zHoO0Opa3HOM U 10 BPEMEHU UX «POXKACHUS» U 110 CTETIEHH BBITOJHOCTH U T. II., HO 3TH
onTUMaibHBIN U Hanbosee 3pGEeKTUBHBIN MyTh K JOCTHKEHUIO COTJIaCUs B IIEPEroBOpax:
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- OTKa3bIBAIOTCS OT CTEPEOTHIIA MBIIUIEHHS: IpyTas CTOPOHA 3HAET NPABUIILHBIN OTBET,
MIO3TOMY €€ MOAXO/I JOJDKEH MPEBATMPOBaTh. B yClI0BUAX phIHKA OJJHOBAPUAHTHOCTD
pelieHus

- 3TO MyTh K OTPOMHOMY PUCKY U HUYEM HE OIpaBJaHHBIM 3aTpaTaM, OlIMOKaM, MpoBajIam
U T. IL

3aKOHBI U YCIIOBUSI phIHKA AUKTYIOT HEOOXOAMMOCTb N300peTaTesibHoCcTH. Bo MHOrHX

IIEPETOBOpPaxX OHA MOXKET OTKPBITh, HOBbIE BO3MOYXXHOCTU U MOPOJUTH P NOTEHIUAJIBHBIX,
OJIaronpusATHBIX ISl 00EUX CTOPOH, COTJIAIICHU.

[TosToMy pa3pabatrbiBaiiTe BapuaHThI Iepes TEM, KaK Ha4yaTh POLIECC BBIOOPA.
CrapaiiTech HailTu o01IKMe UHTEPECHI JOTOBAPUBAIOIIUXCS CTOPOH U COTJIACOBBIBAiiTE

pasznuuHble nHTEepechl. CTapaiTech 00NerYuTh IPYrol CTOPOHE MIPUHSITHE PEIICHUH.

4. B nporuecce NeEPEroBOpoB HACTAMBAMTE HA TOM, YTOObI Pe3yJIbTAT OCHOBBLIBAJICS
HA KAaKOM-J1M00 00beKTUBHOM KPHUTEPHH.

3a4acTyro MeperoBOPhl HE JOCTUTAIOT OJaronpUATHBIX 000IOIHBIX PE3YIbTATOB,
MOCKOJIBKY OJTHA U3 CTOPOH MPOSIBISET YNPAMCTBO. OTHAKO BBl MOXKETE MPOTUBOCTOSITH TAKOMY
Ha)XKMMY, HaCTanBas Ha TOM, YTO HEYCTYIMYUBOCTb HE SBISETCS JTOCTATOYHBIM apTyMEHTOM H YTO
COTJallIeHue T0JDKHO OTOOpaXKaTh KaKHe-TO CIIpaBeAUBbIE HOPMBI, a HE 3aBUCETh OT BOJIH
Ka)XI0W CTOPOHBI. DTO HE 3HAYHT, YTO YCIOBHS JOJKHBI OCHOBBIBATHCSI HA HOPMaX, KOTOPHIE
BBIOMpAETe BbI, a MOIPA3yMEBAETE TOIHKO HATHMUNE KAKHX-TO CIIPABEIIIMBBIX KPUTEPHUEB,
KOTOPBIE U JIOJDKHBI ONIPEIETIATh pe3ynbTaT. O0Cykaast TaKue KpUTEPHH, a HE KEJTaHUs WIIH,
HAa00O0pOT, HEXKEJIaHUSI OTHOCUTENFHO Yero-JIn0o, HU OJJHa U3 CTOPOH He Oy/IeT BhIHYX/IeHa
YCTyMaTh APYToii: 00€ MOTYT HaJIeAThCS Ha CIIPaBEJIMBOE PEIICHHE.

Ecnu BbI Hantum 00EKTUBHBIE KPUTEPUH, TO HEOOXOIUMO OOCYIUTh UX U C IPYTon
CTOPOHOM, MIOMHS IIPY ATOM CJIEIyIOIIEE:

— MOJATOTOBUTH KaXIyI0 IPOOJIeMy JIJIsl COBMECTHOTO MOUCKa O0BEKTUBHBIX
KpUTEPUEB;

—paccyxkaaite u OyapTe OTKPBITBIMHE IS TOBOJIOB OIIMIOHEHTa, 00 AyMalTe, KaKuM
00pa3oM MocieHee MOXKHO OCYLIECTBUTD;

— HUKOI'/Ia He TIoJAaBaiiTech JaBiIeHUIO, TOJIbKO mpuHLuIy. Kopoue, cocpenoToubTech
Ha O0OBEKTUBHBIX KPUTEPUSX, Oy Iyur TBEPIbIMH, HO THOKUMHU.

[ToBTOpPUM U MOTIBITAEMCSI 3aIIOMHUTH YETHIPE OCHOBHBIX MPUHITUIIA BEICHUS
NEPEroBOPOB 0€3 MOpaKEHHUS:

- JAenalTe pasrpaHWYCHUS MEXIY YIaCTHHKAMH TUCKYCCHU M 00CYKIaeMBbIMU
npobiaemMamMu;

- COCpemOTOYMBAKTECh HAa MHTEpECax, a HE Ha MO3UIUSX;

- n300peTaiiTe B3aUMOBBITOTHBIC YCIOBUS;

- HacTaWBalTe HA HCIIOJIH30BAHUH OOBEKTUBHBIX KPUTEPHEB
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XXX XXX XXXXXXXXXXXXXXX XXX XXX XXX XXX XXX XXXXXXXXXX
3.9.9. IIpoToko/ibHBIE aCNIEKTHI BeJeHUSsI MIePeroBopoB.

[leperoBopsl HYKHBI, TPEXKIE BCErO, Ui TOTO, YTOOBI COBMECTHO C MAPTHEPOM OOCYANUTH
npoOJieMy, KOTOpasi IIPEICTABISIET B3aUMHBIN HHTEPEC, M IPUHSITH B3aHMOBBITOTHOE PEILICHHE.
[Tpu moaroTOBKE M MPOBEICHUH MIEPETOBOPOB BCTAET LIENBIH Psijl TPOOIEM MTPOTOKOIBHOTO
XapakTepa, OT MPAaBUIIBHOTO TTOIX01a K KOTOPBIM B 3HAYUTEIHLHON Mepe 3aBHCAT KaK yCIICIIHBIN
XO/J CaMHMX IIEPErOBOPOB, TaK U OyAyllee NPUHATHIX Ha HUX PEIICHUN.

[Ipouecc neperoBopoB, Kak U3BECTHO, CKJIA/IBIBACTCS U3 TPEX OCHOBHBIX CTAINN:

- TMOJTrOTOBKA K MEPEroBOpam;

- TpolecC BeACHUS NEPErOBOPOB;

- aHAJIN3 PE3yJbTATOB MEPETOBOPOB U BBHIMOJHEHUE JOCTUTHYTHIX JOTOBOPEHHOCTEM.

Heo6xoauMocTh penieHnst MpOoTOKOJIBHBIX BOIIPOCOB BOSHUKAET B OCHOBHOM Ha TIEPBOM

CTaJIuM — B X0/I€ IOJrOTOBKHU K IIEperoBopam, Korja npoucxoauT GOpMHUPOBAHHUE JIEJIETalllH,
OIpe/iesIEHuE MECTA U BPEMEHHU MTPOBE/ICHUS IEPETOBOPOB, MOATOTABIMBAETCS HEOOX0AUMOE
MIOMEIIEHHUE U T.[I.

Dopmuposanue denezayuu NPEANONaraeT ornpeeeHue ee KOJTNYECTBEHHOTO U EPCOHATIBHOI0
COCTaBa, a TAK)KE Ha3HAYEHUE I1aBbl Aejieraliui. PykoBoICTBOM (PUPMBI COCTABIISIOTCS CIIUCKU
COTPYIHUKOB YUPEKIEHHS, JOMYICHHBIX K YYaCTHIO B IEPETOBOPAX U K BEIEHUIO CaMUX
neperoBopoB. M3 atux mui 3atem Gopmupyercs neneranus. [Ipu popMupoBannn neneranyuy Ha
JIByCTOPOHHUX IIEPETOBOPAX, KaK MPABUJIO, UCXOAST U3 IPUMEPHOTO PABEHCTBA UX YMCIIEHHOTO
cocrasa. [ [pyHIMI paBeHCTBA OTHOCUTCA U K YPOBHIO ITPEACTABUTENBCTBA HA IEPETOBOPAX.
S3BIK, HA KOTOPOM IUIAHUPYETCS POBEACHUE NIEPETOBOPOB, ONPEIENIAETCS IO JOTOBOPEHHOCTU
cTopoH. IM MOeT ObITh SI3bIK KaK OJTHOM U3 CTOPOH, TaK U TPETHEH CTOPOHBI.

Onpedenenue mecma u pemenu npogedenus nepecosopos. MecTo 1 BpeMs BCTpeuu
oTpezeNseTcs 0 B3aUMHON JOTOBOPEHHOCTH €€ y4aCTHUKOB. [Ipu 3TOM HU O7]HAa U3 CTOPOH HE
JIOJI’KHA HABSI3bIBATh JPYTOM CTOPOHE CBOETO MPEIOKEHUS O MECTE U BPEMEHU BCTPEUH.
Oco0eHHO 3TO OTHOCUTCS K MHUIIMATOPY BCTPEUH, KOTOPBII XOTSI U MOKET HEHABS3UUBO
COO0IUTH YI0OHOE NIt HETO BPEMSI MU MECTO BCTPEUH, HO OKOHYATEILHOE PEIICHUE TI0 STOMY
BOIPOCY HEOOXOAMMO OCTaBUTH 3a MPUTIIAIICHHONH CTOPOHOM.

B citydae nu3meHeHus: BpeMeHH NeperoBOpoB MU IEpeHoca UX Ha IpyrHe JHU HE0OX0IMMO
MOCTaBUTh 00 ATOM B MU3BECTHOCTH BCEX YUACTHUKOB MEPErOBOPOB.

Mectom BCTPCHU MOKCT GBITB cnyxceGHoe MIOMCHICHUEC OAHOI'O U3 YHYACTHHUKOB HUJIA KC
HEUTpaJIbHAs! TEPPUTOPHUSL.

[Ipenmer BcTpeuw kenaTeIbHO OTOBOPHUTH 3apaHee, ¢ TEM YTOObI

CTOPOHBI MOIJIA MOJATOTOBUTHCS, MOA00PATh U U3YyUNUTh HEOOXOAUMbIE JOKYMEHTHI U T.1.

IToaroroBka momeuieHus.

Berpeun, ocobenHo ¢ opuIanbHBIMU MPEACTABUTEISIMHE, )KEJIaTeIbHO IMPOBOAUTH B
CIIEUAIbHO MTOITOTOBJICHHBIX TIOMEIICHUSIX.

Ha cronax He TOMKHO OBITH HUKAKUX JIMITHUX TOKYMEHTOB. Ha HUX MOTyT Jiexarthb
OJIOKHOTBI, KapaH/Ialllf, CIIMYKH, CUTApPETHI, CTOSITh MENEeIbHHUIBI (€CIH CUUTACTCS, YTO B TAHHOM
MOMEIICHUH pa3penaeTcsi KypuTh), OyTBUIKH ¢ MUHEPAJIbHON BOJOU U Pyxkephl (TIepeBepHyThIC
— TMPHU3HAK UX HEHCIOIb30BaHHOCTH). KpoMe Toro, Ha CTOJIaX MOTYT CTOSITH LIBETHI B HU3KUX
Bazax. B 3aBucumocTH OT (popMBI CTONIA OHH PACTIONATAIOTCS HITH B LIEHTPE CTOJIA HITH 110 €T
KpasiM.

Bcerpevaromuii ”HOCTpaHHYIO JIeNeraluio y MoIbe3/1a, B BecTuOoe GUpMbl HE TOJKEH
OBITH YJICHOM pUHHUMAIOIIEH Aeneranuu. VM MokeT ObITh paOOTHHUK MPOTOKOJIBHOTO OT/IENA,
CeKpeTapb yupexaeHus u T.1. OH IPOBOXKAET JeNIeraluio 0 MOMEeIeH s, T1ie OyIyT IPOXOAUTh
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neperoBopsl. CaMa MPUHUMAIOIIAS JACIIETAIHs B ITOJIHOM COCTaBE HAXOAUTCS B 3TOM
TIOMEIIICHUH.

Ecmu NEPETOBOPLI JJIATCA TPOAOJDKUTCIIBHOC BPEMS, TO B ICPEPLIBC MOXKCT OBITH II0aHO
yroleHue: 4aii, kode, OyTepOopobl, GpyKThI U T.1. XKenaTeabHO YroleHne rocTei
OpPTaHHU30BBIBATE B OTACJIBHOM ITIOMCIICHUU. HpI/I OTCYTCTBHUUN TaKOl BO3MO>KHOCTH YIromcHue
BHOCST B IOMEIICHUE, TJIe BEAYTCS IIEPErOBOPHI. YTOIIEHUE CTABUTCS MIEPCOHATBHO TOIBKO
nepen riaBamu neneranuii. OcranbHble 00CITyKUBAIOTCS CaMHU.

Paccajaka 3a cT0JI0OM eperoBopos.

Paccanka 3a cToom, 3a KOTOPBIM BEIYTCS TIEPETOBOPHI, TOJKHA OBITH TPOU3BE/ICHA B
COOTBETCTBUH C OOIICTTPUHSATHIMU MPABUIIAMHU M C YYETOM PAHT'OB U CITY>KEOHOTO IOJI0KEHUS
YYaCTBYIOIIUX JIULI.

Cy1iecTByeT HECKOJIBKO BapUaHTOB PACCAAKH 32 CTOJIOM MeperoBopoB. [ maBel neneranuit
MOTYT CHJIETh BO IJIaBe CTOJA (TIEPEBOTIMKH HAXOAATCS COOKY), a JAajiee 3a CTOJIOM
pacIoiaratoTcsi OCTaIbHBIC YWICHBI JICJICralliy 110 paHram (puc. 8).

Yarmie nucnoap3yercst Ipyroi BApuaHT PacCaKH: TJIABhI JefIeTaliii CUIT B IEHTPE CTOJIa,
JpyT HAMPOTHUB JIPYTa, PSIOM C HUMU HaXOJSATCSI IEPEBOAYUKH U JAJIee YWICHBI JeIeTalfil 1Mo
panram (puc. 9).

Ecnu B meperoBopax y4acTBYIOT TpU U 00Jie€ CTOPOH, TO OHH PACCAKUBAIOTCS 10 ajl(aBUTy

II0 4YacoBOM CTpeNKe BOKPYI KpyIjJloro WiIM HpsMoyronbHoro crona (puc. 10).
[IpencenaTensCTBYIOT IO OUYEpEaH O al(aBUTy WM HA TIEPBOM 3aCEIaHUU TPEACEAATEIbCTBYET
XO035IMH, a JaJjiee 1Mo andaBuTy.

Haxkower, eme oMH BapuaHT paccaikyd — KOTJa BOKPYT CTOJIA CHJIST TOJBKO IJIaBhI JICJICralliy,
a 32 HUMH OCTJIbHBIC YICHBI JIeJieralinii. B JaHHOM ciTydae UCTIONIb3yeTCs CTOJI B BHJIE
«Oy0IHKay, MOCKOJIBKY yU4aCTBYET MHOTO CTOPOH, M 32 OOBIYHBIN KPYTJIBIHA CTOJI YCECThCS
HEBO3MOKHO (puc. 1).
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[To cymiecTBYIOIIMM TpaBUIIaM, ITOCIIE OKOHYAHUS IEPETOBOPOB HA3HAYCHHBIN YUaCTHUK
MIEPETOBOPOB UITU CaM PYKOBOJUTENb (PUPMBI (€CITH caM Bell IEPETOBOPBI) COCTABISIIOT
oIpoOHYI0 3anuch Oeceapl. B Hell puKCUpyIOTCS clieayrolme JaHHbIe: Ha3BaHUE WHO(DHUPMBI,
CTpaHa; MeCTO, J1aTa, BpeMsl Havaja eperoBOpoB; YYaCTHUKH ITEPeroBOpoB (pamMmnmu u
JOJDKHOCTH) KaK ¢ POCCHICKOM, TaK M ¢ 3apyOEIKHON CTOPOHBI; OCHOBHBIE 00CY KIaBIIUECSI
BOIIPOCHI; MHCHUS CTOPOH ITO OGCy)KI[aBH_II/IMCSI BOIpocaM; JOCTUTHYTasA JOTOBOPCHHOCTb UJIN
no3unus CTOPOH IO pa3HOrjiaCusM; 3allCh O BPYUCHHUU KaKI/IX-J'II/I6O AOKYMCHTOB M KOIIMU 3THUX
JOKYMEHTOB.

3anuchk Gecenbl UMeeT OOJIBIIOE 3HAUCHUE, TTOCKOIBKY B MPAKTUYECKOM paboTe 4acTo
MPUXOOUTCA HpI/I6€FaTL K OpCAblAYIIHUM 3aITUCAM 6€C€)1, KaK K ICTOYHUKY I/IH(l)OpMaHI/II/I 110
TOMY WJIM UHOMY BOIIPOCY.

[TosToMy pexoMeHyeTcs 3anmuch 0ecepl 0hOPMUTE Cpa3y WK Ha Cleayromui 1eHb. Kpome
TOT0, BOIIPOCHKI, 00CYKIaBIIHECS HA IEPETOBOpaXx ¢ 3apyOeKHbIMU MApTHEPAMH, MOTYT
MNpEaACTaBJIATL HHTCPECC U JJIA APYTUX BEAOMCTB U OpFElHH?;&HHﬁ.
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
Pasrosop no tesiepony ¢ opuuMAIbHBIMHA JTHULAMH.

JUis1 perieHus 1eJI0BbIX BOIIPOCOB B PsiJie ClIyyaeB He 0053aTeNIbHO MIPOBOIUTH O(QHUIIMATbHbIC
NIEPErOBOPBI, IOTOBOPEHHOCTh MOXKET OBITh IOCTUTHYTA U TIO TeTIeOHY.

Pasrosop o TenedoHy ¢ opuIMaANbHBIMU JIULIAMH BEJOMCTB, OpraHU3aluii HHOCTPAHHBIX (UPM
pUpaBHUBAETCA K JIMUHOM Oecene. Ecnu nmpu paszroBope mo tenedoHy o0Cy)aaauch IeI0BbIe
BOIIPOCHI IO CYIIECTBY, TO 00 3TOM HEOOXOIUMO COCTABHUTD 3aITUCh OECEIBI.

Ecmu B pe3ynbTare pa3roBopa JOCTHTHYTa IOTOBOPEHHOCTh, TO HEMPEMEHHO CIIEAYET TOTYAC
noclaTh COOECeTHUKY MUChMO, B KOTOPOM MOATBEPAUTH JOCTUTHYTYIO 10 TellehoHy
JIOTOBOPEHHOCTh MJTM OTPA3UTh BRICKA3aHHOE MHEHHE CTOPOH 0 00CYKAaBIIEMYCS BOIIPOCY.
B poccuiickux ¢pupmax u opraHu3anusx, MMEIOIUX Jejia C HHOCTPAHIAMH, KaK MTPaBUJIO,
BEIYTCSI )KYpPHAJIBI yueTa TelIe()OHHBIX pa3rOBOPOB C MPEICTABUTEISIMA HHODUPM U
NpeACcTaBUTENbCTB. B HUX puKcHpyeTcs: 1Mo ybeil HHUIIMATUBE COCTOSIICS Tele(OHHBIN
pasroBop, €ro MpoJI0JKUTEIBHOCTD, COJICPKAHNUE Pa3rOBOPA.

Bonpocs! 1J1s1 caMONpoOBepPKU 3HAHHU M.
3.9.1.0cHOBHBIE 11€TM IEPETOBOPOB:
- ybemuth cobecenHMKa
- 34CTaBUTH NPUHATH CBOU MPCAJIOKCHUS
- OOMEHATbCS MHEHUAMU
- I0OMTBCS CBOETO
- cAenaTh apTHEpa COIO3HUKOM
B MOJIYYHUTh S9KOHOMHUYCCKYIO BBIT'OAY
BBISIBUTH NIO3ULIMU TAPTHEPA
OctaBbTe TPHU BECPHLIX aJIbTCPHATHUBLI.

3.9.2. Drarmbl NOATOTOBKU NEPErOBOPOB BKIIIOYAIOT B CeOs:
- BBIABJIEHUE 00JIACTH B3aUMHBIX HHTEPECOB,
- yCTaHOBJIEHHE Pa0OYMX OTHOLIEHUH C MApPTHEPOM,
- pelIieHHe OpraHU3alMOHHBIX BOIPOCOB (ITOBECTKA JHS, MECTO U BPEMsI BCTPEUH),
- HaxoXxJeHHe oOIIero nNoaxo/a 1 MoAroToBKa NeperoBOPHOM MO3UIMHU, B TOM YHUCIIE
(bopMyIHpOBKa BAPHAHTOB PEIICHUS U MIPEUIOKEHHUH 1O 00CyKIaeMbIM BOIIPOCAM.
- (opMupoBaHHe colepKaTeIbHOI YaCTH NEPEeroBOpOB;
- pelleHHe OpraHU3al[MOHHBIX BOIPOCOB
- aHaJu3 NpoOJeMbl U JUArHOCTHKA CUTYaLUH;
- (opMupoBaHKE OOIIETO MOAX0A, OCHOBHBIX IIeIeH U 3a1ay;
- OIpeesIeHNe TIEPEeroBOPHOM MO3UIMH, BO3MOXHBIX BApPUAHTOB PELICHUS IPOOIEMBI U
COIIACOBAHUS MHTEPECOB;
-(opMHpOBaHuE NPENTOKEHUN U UX apryMEHTaIHs

MO3KHO T HEKOTOPBIE Ha3BaHHBIE BBIIIE MO3UILIUN UCKITIOYHUTD U3 MPEAT0KEHHOTO MepeUHs?
Ja.  Her.

3.9.3.Ilpomecc BeaeHus EPEroBOPOB BKIFOUAET B ¢€0s1 HECKOIBKO (ha3:
- Hauaio Oecenbl

- mepenada uHGOpPMAITUU

- 00MeH BU3UTKaMH, MPE3CHTaAMHU

- apryMEHTHUpPOBaHUE

- HeHUTpaim3aius 3aMeyaHuii COOeCeTHIKA

- MPUHATHE PEIICHUS

- o0en, yromeHue | T.I1.

- TOJBEICHHUE UTOTOB
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U3 BEIIIEC U3105KEHHOTO NEPCUYHA UCKIIIOYUTC TPU HEBCPHBIX ITOJIOKCHHA.

3.9.4. 3agauu niepBoi a3bl MeperoBopoB (Havana Oecenl):

YCTaHOBJICHHE KOHTAKTa C COOECEIHUKOM;

CO3JIaHUE MPUATHOM aTMOcdeps! 1 6ecebl:
NpUBJICYCHNEC BHUMAHWUS,

poOy’KIeHNe NHTEpeca K Oecene

MHOT/Ia, €CIIH 3TO HE0OXOIUMO, U «IIEPEXBaT» HHUIUATHBEI

B sTom nepedne uTo-To mpoIyieHo?

TIA HET

3.9.5. Huxe npuBoasarcs psii 001X COBETOB 10 MPOBEACHUIO (Pa3bl apryMEHTALIUU B
HeperoBopax:

OTIEPUPOBATH MPOCTHIMU, SICHBIMHA U TOYHBIMU M YOCTUTEIHHBIMH MTOHATUSIMHU;

CII0CO0 M TEMIT apryMEHTAIUH JOJKEH COOTBETCTBOBATH OCOOCHHOCTSIM TEMIIEpaMEHTa
co0eceTHUKA;

BECTH apTyMEHTALUI0 KOPPEKTHO MO OTHOIICHHIO K COOECEAHUKY U €r0 KOMaH/IE T10
MIEperoBopam;

HAIpaBJIATh U MPUCTIOCA0INBATh apTYMEHTAIMIO HA eI U MOTHUBBI COOECETHUKA;
n30eraTh HEJENOBBIX BEIPAXKEHUH U (HOPMYITMPOBOK, 3aTPYAHSIOUINX apryMEHTHPOBAHHE
Y IOHUMAHUE;

KaK MOKHO HAarJIsi/THEE M3JI0KUTh COOECETHNKY CBOM JI0OKA3aTeIbCTBA, UJICH,
COOOpaKeHHUS.

[enecoobpa3Ho M K ITOMY TMIEPEYHIO IOOABUTH JPYTHE COBETHI?

Ha. Her.

3.9.6. KakuM TepMHHOM MOXHO OOBEAMHUTH HUKECIIETYIOIINE TTOJI0XKEHUS:

CNOKOUHBLU MOH 20]10CA

yeasxcumenvbHoe OmHoOueHue K Napmuepy
NpUsHaHue npagomsl cobeceoHuKd
8030epoicanue 8amu TUYHbIX OYeHOK napmuepa
KPAmKocms omeemos

Heoonyujenue npesocxoocmad

Br16epute npaBuibHOE COUETaHUE CIIOB:

Helumpanu3ayus 3ame4anull

MICUXOJIOTUYECKUE IPUEMBI 110 YOSIKICHUIO MapTHEpa
MaHHUITY AU CO3HAHUEM CO6€C€IIHI/IK3
MOIXATUMAXKEM

3aWrphIBaHUE C COOECETHUKOM

3.9.7. Kakue yeTbIpe U3 CEMHU Ha3BAaHHBIX HUKE YTBEPKICHHUIN PACKPBIBAIOT METO/T
MPUHIUIIAATBHBIX IEPETOBOPOB (MIEPETOBOPOB O€3 MOPAKEHU):

JIeNIaTh Pa3rpaHUYCHUS MEXTy YYaCTHHKAMH ITIEPETOBOPOB U MPEIMETOM IIEPErOBOPOB
BaYKHO COCPEJIOTOYUTHCS HA MHTEpEcax, a He Ha MO3UITUIX

MIPEKIE, YEM peliaTh, YTO JCIaTh, BBIACIHUTH KPYT BO3MOXKHOCTEH

HACTaWBaTh Ha TOM, YTOOBI Pe3yJIbTaTa OCHOBBIBAJICS HA KAKOM-THOO0 OOBEKTUBHOM

KpUTEpUU

MPUMEHATH 0COOBIE MEPHI K CTOPOHE, YbM TIO3ULIMU HA TIEPEroBOpax CHIbHEe
CHelHaTbHBIMA METO/IaMU IPUHYAUTH IPYTYI0 CTOPOHY MIPUHATH y4acTUeE B
IIEPETOBOPHOM IIpOLIECCE

MCIOJIb30BAaTh IIAHTAX U IPSI3HBIE METO/IbI B paboTe ¢ MapTHEPOM, [VIABHOE - IIEJIb, a HE
CPEICTBA €€ JOCTUKEHUS

3.9.8. Kto pa3paboran 3¢ dekTuBHYI0 METOANKY BEACHUS TIEPETOBOPOB 0€3 MopakeHus?
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Ouiuep, FOpu
Mecken, Xonayopu
[Taptuncon, Ipykep

3.9.9. Kakue n3 Ha3BaHHBIX HIKE MPOOJIEM MEPETrOBOPOB UMEIOT 110 CBOEMY XapaKTepy
IPOTOKOJIEHYEO COCTaBJISIFOIIYFO:

- (opmupoBaHue Jeneranuu

- Ompe/eICHUE MEeCTa M BPEMEHH TPOBENICHHSI IEPETOBOPOB

- TMOPSAI0OK BCTPEUM AeJeraui

- paccajka 3a CTOJIOM NIEPEroBOPOB

- 3aIuCh TIEPETOBOPOB

OrtBerT:

O BC€ Ha3BaHHBIC BBIIIEC
O TOJILKO psAJ U3 Ha3BaHHBIX
O HM OJWH U3 HAa3BAHHBIX

3.9.10 . Bo Bpems 1ieperoBopoB, Kakue apryMEHThI U3 PUBEJCHHBIX HUYKE HE BBI3BIBAIOT
KPHUTHUKY U UX HEBO3MOYXHO OIIPOBEPTHYTh, HE PUHSTH BO BHUMaHHE:

OrtBerT:
-  BCe
- HE Bce

TOYHO YCTAHOBJICHHBIE U B3aMMOCBS3aHHBIC (DAKTHI M CY>KACHHS, BHITCKAOIIHE U3
HUX;

3aKOHBI, YCTaBbl, PyKOBOSAIINE JOKYMEHTHI, €CJIM OHU HCITOHSIOTCS U
COOTBETCTBYIOT PeasTbHOM KHU3HHU;

HKCIIEPUMEHTAIBHO MPOBEPEHHBIEC BBIBOIBI;

3aKJIFOUEHHS IKCIIEPTOB;

IUTATHl U3 MyOJIMYHBIX 3asBICHUM, KHUT IPU3HAHHBIX B 3TOH cdepe
aBTOPHUTETOB;

MOKAa3aHMs CBUIETENCH N OYEBUILIEB COOBITHIL;

cTatucTuyeckas uHbopmarus, eciiu coop ee, 00padoTka u 06001IeHNE CAeTaHbI
npodeccruoHaIaM1u-CTaTHCTHKAMU

I[TAMATKA YYACTHHUKY IIEPET'OBOPOB

BHuMaHKE: OCISACTBHUS IIJIOX0 OPraHN30BaHHLIX IIEPETOBOPOB:

- MarepuanbHble U MOPAJIbHBIE TIOTEPU
- Iloreps penyrtamuu

1.1. IloaroroBka K neperoBopam.

BHrMaHue: OTHECUTECH K IOATOTOBKE IIEPETOBOPOB CEPHE3HO, HE 0JIArasch Ha TO, 4TO JIerde
OyZeT OPUEHTUPOBATHCS MO XOAY.

N —

AHaJau3 npodsemMsl.

Onpenenuts NpeaMeT NeperoBopoB (0 4eM OyAyT MeperoBopbl)
KaK MOXHO JIy4llle y3HaiTe Ballero BO3MOKHOTO IMapTHepa

3. Cobepure HEOOXOTUMYIO HHPOPMALIMIO O APTHEPE: €ro HaJEeKHOCTH, OTIbITE
AQHAJIOTUYHBIX TIEPETOBOPAX, ((PUHAHCOBBIX JIEIaX M T.II.
4. BpIsBUTE HaJIMYUE aJBTEPHATUB JAHHBIM IIEPErOBOPAM.

Bo3MmoxxnO0 mu?
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| |
PemuTh 3Ty MpobaeMy caMOCTOSITENEHO Pemuts 3Ty mpobiemy ¢ npyrum,
0oJiee BHITOJHBIM APTHEPOM
Omnpenenurte, HyHbI JIX BaM SKCIEPTHI IS TOATOTOBKU

Her Ia

B kaxoii ob6macTu (FOpUCThI, SKOHOMHUCTHI, CIIEIHUAIUCTHI IO TEXHOJIOTHU MTPOU3BOJICTBA WIIH
IpyTHe).
ChopmynupyiiTe 3a1a4u 3KCepTaM, yKa3aB CpOKU
[IpoBenute copep)kaTeNbHBIH aHaMU3 NpoOJIeMbl (IMIPU HEOOXOAUMOCTH C KOJUIEraMu,
CHEIHaINCTaMHM )
KaxoBsbl Bamm uHTepech?
KaxkoBbl unTepecs naptaepa?
Bam naptHep 3auHTepecoBaH B IEPEroBOpax ¢ BaMu?
Bo3MoskHBIE COBITAJICHUS M PACXOXKACHUS HHTEPECOB.
1.2. IlnaHupoBaHue NeperoBoOpoB

121. [InannpoBaHue COAEPKATEIbHBIX ACIIEKTOB IEPeroBOpoOB

121.1. Chopmynupyiite oOmuii moAX0.1 K IeperoBopam (IeperoBOpHyI0 KOHIIETIIUIO)

— BalllK 1IeJIM ¥ 3a7a4u (CIeAyI0T U3 aHanu3a npoOemMbl)

a) MOJYYUTh HHPOPMALIUIO O ApTHEpe

0) natp uH(pOpManHIo 0 cede

B) 3aKJTFOYUTH COTJIAIICHHE

T') IPOAJIUTH UMEIOIIEECs COTTIaleHIe

1) IEPECMOTPETh paHee 3aKJIIOUCHHOE COTJIallieHUE €) BHECTH KOPPEKTHBBI B MMEIOLIEECs
COTIJIalIeHne

BHumanue: 00bIYHO Ha EPEroBOpax OJHOBPEMEHHO CTABATCS HECKOJIBKO IIEJICH, Hanmpumep,
NOJIYYUTh UHPOPMALIMIO O TApTHEpe, 1aTh HHPOPMAIIHIO O cede U 3aKITI0UUTh COTJIalleHUE
— KakK Bbl HAMEPEHBI UX JOCTUraTh (HAMEThTE CTPATETHI0, HICXO U3 aHAIN3a 33a4 U BalllNX
1esei)

BHumanue: pa3pabareiBas CTpaTeruio, HEOOXOAMMO YUUTHIBATh OCIEI0BATENBHOCTD B
peanu3anuu Lenel, HarpuMep, cHavasla — IoJlyuyeHre nHPOopMaIuy O TapTHEpe U COOOIIECHHE
uHdopmaluu o cede, 3aTeM — 3aKIIFOUYCHHUE COTJIANCHUS

1.2.1.2. [IpoBeauTe 3KOHOMHUYECKHE U (PUHAHCOBBIE PACUETHI

1.2.1.3 IToaroToBhTE HEOOXOAUMYIO TEXHUYECKYIO U CIIPABOYHYIO JTOKYMEHTAIIHIO
(HampuMep, 0 TEXHOJIOTHH MPOU3BOJICTBA U CTPOUTENILCTBA, 110 3aKOHOIATENLCTBY Ha
TEPPUTOPUU CTPAHBI U T.I1.)

1.2.1.4. Onpenenure BO3MOKHBIE BAPUAHTBI PELLICHUS

BHumanue: He cienyer UCKaTh €AMHCTBEHHO NPaBHIIbHBINA BapUaHT,

KaX/Iblii U3 BapUaHTOB 00JIaJaeT CBOMMH IUTIOCAMH U MUHYCaMMU:

— BBINULINTE AJIS KQKJ0I0 BapUaHTA MOJIOKUTEIbHBIE U OTPULIATEIbHBIE MOMEHTBI

— NPOpPaHXKUPYUTE BAPHUAHTHI PELICHUN IO CTETICHH MPEINOYTeHNUs IS Bac U JIJIs MapTHEpa
— BO3MOYKHO JIM YJIYYIIUTh BAPUAHTHI JUI BaC, HE yXyALas UX JUIsl TapTHepa

HET Aa
- Kakue?

149
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

- 3a CYeT yero?
1.2.1.5. CdopmynupyiiTe Bamud BO3MOXHBIC TMPEANOJIOKEHUS ¢ HMX apryMEHTalUIo

(mpensio’keHus: JOHKHBI OTBEYaTh TOMY WJIM MHOMY BApUAHTY PELLEHUS)

Buaumanue: 1) crapaiiTech OpHEHTHPOBATHCS HA OOBEKTUBHBIC KPUTEPHUU (HAIpUMeEp,
CTaH/IapTHBIN YPOBEHD 1ICH)
2) TIpH MOATOTOBKE apTyMEHTAIIMH, TIPEKIE BCETO, MOKAXKUTE MPEUMYIIECTBA BAIIAX
MPEJIOKEHHH ISl TapTHEpa.
1.2.1.6. ChopmynupyiiTe Bairy MO3UIMI0O Ha TeperoBopax. [lo3unmst sBAsSETCS KOHEUHBIM
UTOTOM TIOJATOTOBKH K TIEPEroBOpaM M OTpakaeT aHajIN3 WHTEPECOB, BapHAHTOB PEIICHUIA,
MPEUIOKCHUH U UX apTyMEHTAIIHH:

— copmynupyiiTe OCHOBHYIO MO3UIUIO HA MIEPETOBOPAX

— chopMynupyiiTe 3amacHy0 MO3ULUIO (IO KaKUM BOIIPOCaM U KakK JaJeKO BBl MOXKETE

UATH Ha KOMIIPOMUCCHI)

— IOJArOTOBbTE OCHOBHOE BBICTYIUIEHHE IJIABhI JIeNIerallii, OTpakaroliee MO3HUILIHI0

— TOATrOTOBBTE JOKYMEHTBI, KOTOPbIE Bbl XOTEIM Obl MIPEICTAaBUThH BallleMy MapTHEPY (3TO

MOJET OBITh MPOEKT AOr0BOpPA, a TAKXKE I0pUINUECKUE, (UHAHCOBBIE U IpYTHe JOKYMEHTBI)
BHuMaHue: NpH NOAr0TOBKE K NEPeroBopaM MOIyT HCIOJIb30BAThCS CieIyI0lHe MeTOAbI:

AeJIOBbIe HIPbI, MO3rOBOM IITYPM U Apyrue

1.2.2. IlnanupoBaHue OPraHN3alMOHHBIX MOMEHTOB
1.2.2.1. Beibepute MecTo MpoBeACHUS IEPETOBOPOB
JloMa Ha HEUTPAJIbHOW  HA TEPPUTOPUM NAPTHEPA TEPPUTOPUHU

— OLIEHUTE BCE IIIOCHI 1 MUHYCHI MECTa, YYUTHIBAsA, B YaCTHOCTH, TaKHE MapaMeTpPbl .KaK
MaTepHalbHbIE 3aTpaThl, CJIOXHOCTh OpPraHU3aLMOHHBIX MOMEHTOB, HEOOXOJUMOEe M.
COIIACOBAHUU C IPYTUMH OPraHU3alUsIMU U PyKOBOJICTBOM.
1.2.2.2. Onpenenure cocTas AeJErali U €€ PyKOBOJUTENS
Baumanne: 1) TunuyHasi omulKa VI POCCHIICKMX YYACTHHKOB IEPeroBOPOB CJIHIIKOM
00JIbIION KOJHYECTBEHHBIH cOCTaB jejieranuil. 2) NMOMHHUTE, UTO Jejierauusi JA0JKHA
padoTaTh, KaK eiNHAS KOMAH/A

— OIIpeieNIUTe MEePCOHANBHO, KTO OYyJIeT y4yacTBOBAaTh B IEperoBopax?

1) HEnmocpeCTBEHHbIE YYaCTHUKH [IEPETOBOPOB
2) sKcrepThl (KOHCYJIBTAHThI) TPEOOBAHHUS K KCIIEpTaM:
a) KOMIIETEHTHOCTh
0) ymenue paboTarth "B kKoMaHae" eclii He0OXOAUMO
3) TeXHHYECKH cocTaB (HalpuMep, MAIIMHUCTKH, CTEHOTPa(UCTKN)
1.3. IlepBble KOHTAKTBI ¢ HAPTHEPOM (TIpe/IneperoBopbl)
1.3.1. YcranoBuTe paGoyue OTHOLICHHS € MPEANOIATaeMbIM NAPTHEPOM
— BBIPA3UTE BCIO 3aMHTEPECOBAHHOCTh Y4YacTus B IEPETOBOPAX
— 3anpocuTe (eciau HeoOX0IMMO) JOTOJIHUTENbHY0 HHDOPMALIHIO (HAaIpUMEpP, TEXHUUECKYIO
JIOKYMEHTAIIUIO)
1.3.3. CoracyiiTe ¢ napTHepOM OPraHHU3allHOHHBIC MOMEHTBI NPEACTOSIMX NIEPeroBOpPoB:
— YpOBEHb BEJCHMs MEPETOBOPOB (KTO IJiaBa JeJeralyu: pyKOBOJIUTEIb NPEANPHUITHS, €T0
3aMECTHUTENb U T.1.7)
— MECTO MPOBEJICHHS IEPETOBOPOB.
— KOJIMYECTBEHHBIN COCTAB Jieeraluu (CKOJIbKO YEJIOBEK PUMET YYacTHE B IIEPEroBopax?)
1.3.2. [laiiTe Bamm mnpemIoKeHHUsl IO MNOBecTKe AHA (KaKue BONPOCHI M B KaKOH

MOCJIe0BATEJIbHOCTH Bbl HAMEPEeHbI 00CYK/1aTh)
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Buumanue: moBecTka IHS MOXET ObITh chopMmyrnupoBaHa B camoMm oOmem Buue, 0e3
1opa30MBKU Ha BOIPOCHI.

2. BEAEHHUE IIEPEI'OBOPOB

2.1. IIporoko. npu BeJeHUH NEePeroBOpPoB

2.1.1. Paccaaka:

— IJIaBa JieJIeraluy CaJuTCs B LICHTPE, HAIIPOTUB HETO - IJ1aBa apTHEPCKOM Jeaeranuu

— cIipaBa OT IJIaBbl — BTOPOE JIULIO B JI€JI€Talliy, clieBa — IEPEBOAUNK

2.1.2. TpeOoBaHuA K XapaKkTepy Oeceabl:

— CIIOKOMHBIN TOH, 1ayke B TOM, ClIydae, €CJIM apTHEP pa3apakeH WK arpecCUBEH

— He00X0/IMMO BHUMATEIBHO BBICIYIINBATh COOECEIHHUKA IO KOHIIA, HE epeOuBast

2.1.3. O01mue cBeIeHNA:

— yepe3 5-7 MUHYT MOCIie Havaja nmojaercs yai, kode

— Yepe3 yac yail, kode mnpenaraetcs BTOPHIHO

— T0 OKOHYaHHM NEeperoBopoB (MOANUCAHUS IPOTOKOJIA O HAMEPEHUSIX, KOHTPAKTa, JOrOBOPA)
YCTpauBaeTCs MPOTOKOJIBHOE MEPONPUITHE (HAIPUMED, IPUEM)

2.2. TexHoJIOTHMSI BeIeHHS NIePeroBOpoOB
2.2.1. DTanbl BeJleHUsI IEPEeroBOPOB

2.2.1.1. IlepBblil 3TAal — YTOYHEHHE HMHTEPECOB, MO3UIMI, HeJell M T.JI. YIACTHUKOB
1eperoBopos.
BHuManmne: kak Obl XOpoIIO He ObLIa NMpoOBedeHA NOJATOTOBKA, BCerja ocCTaeTcs Pl
HeBbISICHEHHbIX MOMEHTOB
Ha nepBoM sTarne HeoOx0auMo:
— YTOYHUTH HESICHbIE MOMEHTHI B MTO3UIIUH MapTHEPa (BHICIYIIAB €ro U 33JaB €My BOIPOCHI)
Buumanue:
Tunuynble oMIUOKHU
3arsAruBaHue dTana yTOYHEHUs (CIUILKOM MOAPOOHOE BBIICHEHHE HECYLIECTBEHHBIX JeTaseid).
Pe3ynbTar: motepss MeperoBOpHOro Temma U, BO3MOXKHO, IMOTepsi MapTHEpa HE BBISICHEHUE
BAXKHBIX.
nei. Pe3ynbTaT: pa3udHOe TOJKOBaHUE JOTOBOPEHHOCTEH, BO3MOKHBIM KOH(IMKT C TAPTHEPOM

2.2.1.2. Bropoii 3Tann — o0cyxkAeHue Mo3uuuii.

— IJIaBHOE Ha 3TOM 3Tare apryMeHTaIus Ipe/iaraeMbIX pelieHHi
[enecooOpa3Ho: OCHOBHOE BHUMAHUE MIPH apTryMEHTAIUH YIETUTh B3aUMHOM BBITOJ/I€ B CITydae
MPUHSATHS TOTO WM MHOTO PEIICHUSL.

2.2.1.3. Tperuii 3Tan corjiacoBaHne MoO3uLHUii.

IlenecooOpa3Ho: cHa4Ya/Ia cOrIacoBaTh 00IMe KOHTYPHI COryIamieHus (BbIpadoTaTh
00y popmyiy), 3aTemM 00CyAUTH A€TAIN. ITA TAKTHKA IKOHOMUT Bpems. OaHaKoO,
Npe:kae YeM cJIeJ0BaTh eil, He00X0AMMO Ha 3TO NMOJYYHThH COrJIacue NapTHepa.

— Ha 3aKJIIOYUTEIILHOM 3Tale CTOPOHBI IPUCTYNAIOT K PEJAKTUPOBAHUIO TEKCTA.
BHumMmanue: ykazaHHbIE 3Tambl HE 0053aTENBHO YETKO pa3rpaHnndeHbl. OHAKO B LIEIOM
II0CJIEI0BATEIBHOCTD B PELIEHUH 33134 NIPU BEICHUH EPEroBOPOB JOKHA COXPAHSIThCA
2.2.2. Bo3MOsKHbBIe OAXO0/bI K NeperoBopam

MATKWUU OAXO]T YKECTKUM MTOJAXO/

-Y4aCTHUKH — JPY3bsA -Y4aCTHUKH — IIPOTUBHUKU

-IIeJIb — COTJIallICHUE -1eab — mobdema

-lenath  YCTYNKH Ui KyJbTUBUPOBAHHS | -TpeOOBaTh YCTYHOK Ul MPOJOJKECHHUS
OTHOILICHUH OTHOILICHUH

-MATKAWA KypC B OTHOLIEHUSX C JIIOABMU U IIPU | -)KECTKUM KypC B OTHOILICHUSX C JIIOJBMHU U
-peneHnn mpooOIEeMbI MIPH peleHnur PoOIEeMbI
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-IOBEPATH IPYTUM -HE JOBEPATH IPYyTUM

-JIETKO MEHSATH CBOIO MO3UIIHIO -TBEPJI0 IPUAEPKUBATHCS CBOCH MO3UIIMU

-JenaTh MPEII0KEHUS -yrpoXaTh

-JI0IyCKATh MOTEPH PaJid COTIALICHUS -TpeboBaTh YCTYNOK B Ka4e€CTBE IJIATHI 32

-MCKaTh peuieHue, Ha kotopoe OHU noiiayT CorJlauieHue

-HacTanBaTh Ha COTJIAIICHUU -UCKaTh peuieHue, Ha koropoe BbI noinere

-n30eraTth COCTI3aHUI BOJIU -HacTamBaTh Ha CBOCH IMO3HUITUH

-II011aBaThCS TABJICHHIO -IBITAThCS BBIUTPATh COCTA3AHUE BOJIU
-IIPUMEHSITh JABJICHUE

IPUHLIMITUAJIBHBINA [TOJXO/T

(COBMECTHBII ¢ TApTHEPOM aHAIU3 MPOOIEMBI)

-y4aCTHUKH BMECTE PEIal0T MpoodiieMy

-1IeJTb — Pa3yMHBII pe3yNbTar, JOCTUTHY TN 3 (PEKTHBHO
-OT/ICTIUTB JIFOJICH OT MPOOIIEMBI

-TIPUIEPKUBATHCS MITKOTO Kypca B OTHOIIEHHH C JIFOJBMH, HO )KECTKOTO — IIPH PELICHUH
npo0iem

-TIPOA0JIKATH TIEPETOBOPHI, HE3ABICUMO OT CTETICHHU JIOBEPHUS
-KOHIIEHTPUPOBATHCS HA MHTEPECcax, a He Ha MO3HUIHIX
-aHAJIM3UPOBATH HHTEPECHI

-pa3paboTaTh psiJi BADHAHTOB: PEIIATh ITO3XKE

-HaCTauBaTh Ha MPUMEHEHHH OOBbEKTUBHBIX KPUTEPHEB
-HCIIOJIb30BaTh KPUTEPHUH, HE OTHOCSIIINECS K COCTSI3aHHUIO BOJIU
-OBITh OTKPBITBHIM JUIS TOBOJIOB, YCTYIaTh JOBOJAM, a HE TaBICHHIO

2.2.3. TakTH4YecKkne NpHeMbI

[P MATKOM IIOAXOIE [NPN XXECTKOM IIOAXOIE
1) 3aBbllIeHUE TEPBOHAYATBHBIX
1) npuHATHE IPAKTUYECKU JTHOOBIX TpeOoBaHUi
IpeJIoKEHUI mapTHepa 2) paccTaHOBKa JIOXKHBIX aKLIEHTOB
2) 3HaYUTENIbHbIE YCTYIIKH 3) BBIMOraTeNbCTBO
3) mpsimoe "OTKpBITHE CBOMX KapT " 4) mocTaHOBKa MapTHEpa B

OE3BBIXOJIHYIO CUTYAIIUIO

5) yJABTUMATUBHOCTH TPEOOBAHUU

6) yrpossl

7) BBIOBUXKEHHE TpeOOBaHU MO
BO3pPACTAIOIIEH

8) "camsamu"

9) maga 3aBeTOMO JIOKHOW HH(DOPMAITUH

(Greh)
10) oTKa3 OT COOCTBEHHBIX NMPEATIOKEHUN
11) nBoitHOE TONKOBaHUE

I[P COBMECTHOM C [TAPTHEPOM AHAJIN3E IMTPOBJIEMbI
(ITPUHLIUATINAJIBHBIN ITOJIXOMO)
1) TIaTenbHBIN aHATU3 MPOOIEMbI
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2) BBISBJICHHE MOMEHTOB, 00bEIUHSAIONINX YIYACTHUKOB

3) mocTeneHHoe MOBBIIIEHUE CIOKHOCTH PEIIaeMbIX IpodieM

4) pa3paboTKa M BHECCHHE MTPEITIOKEHHH, KOTOPBIE ObI CITOCOOCTBOBAIIN pean3aIiuu
000IOHBIX UHTEPECOB

5) paznenenue mpodyieMbl Ha OT/IETBHBIE COCTABIISIONINE

Buaumanune: — 0ObIYHO Ha MEPEroBOpaxX PEan3yl0TCsS OJHOBPEMEHHO AJIEMEHTHI Pa3IMUHBIX
MO/IXO0/I0B, OJHAKO BAaXXHBIM SIBJISIETCS, KaKOM U3 TIOJIX0I0B MIpeolIagaeT — BHIOOD
peodIaJaroIIero MoAX0/1a 3aBUCUT OT 000MX YYaCTHUKOB

Lemnecoobpa3Ho: mocTapaThCcsi caMuM B OOJIBIIEH CTETIEHH OPUEHTHPOBATHCS HA COBMECTHBIHN
aHanu3 MpoOJIeMbl U COPHEHTUPOBATh Ha ATO Balero MapTHepa.

2.2.4. B ciryuae ecyid NapTHEP He HACTPOECH HA KOHCTPYKTUBHBIN JHAJIOT:

— MOCTAapaThCsl CAaMOMY OBbITh HACTPOEHHBIM KOHCTPYKTHUBHO, HE IMBITAsICh OOBITPaTh
napTHepa:

— HE00XO0IMMO CO3/aTh JCIIOBYI0 aTMOC(hepy MeperoBOpoB

— IPEUIOKUTH May3y B IEPEroBopax, BO BpeMst KOTOPO# MpoBecTH He(hopMaibHbIE BCTPEUH
U KOHCYJIbTallUH

— paccMOTPETh BO3MOXKHOCTh MHBIX aJIbTEPHATUB (HapUMep, IPOBEEHUE aHAJOTUYHBIX
MEPETOBOPOB C APYTUM MAPTHEPOM)

2.2.5. Ha neperoBopax ¢ 60Jiee CHJIbHBIM IAPTHEPOM (ITAPTHEPOM, 00 bEKTHBHO
o0aaouuM 00Jiee CUJIbHOM MO3UIIHEN) BO3MOKHO:

— aneuLus K NpoJOJKEHUIO OTHOILIEHUH C JaHHBIM TAPTHEPOM B JAJIbHEHUIIEM (HaIU4ne
JOJITOCPOYHBIX COTJIANICHUH), a 3HAUUT 3aUHTEPECOBAHHOCTHU MapTHEPA B COTJIAIICHUN

— YBSI3bIBAHUE PA3IMYHBIX MIPEIIOKEHUH B akeT (Oy1y4H c1a0bIM MO OJJTHOMY BOIIPOCY,
YYaCTHUK [IEPETOBOPOB MOXKET OKa3aThCsl 00Jiee CHIIbHBIM 10 APYroMy. Y Bsi3Ka 3TUX BOIIPOCOB
Ha [epPEeroBOpax Mo3BossieT "cOanaHncupoBarTh’ CUILy CTOPOH

—  oOparmieHue K penyTaluu CHIIbHOTO MapTHepa (KpailHe KecTKask MO3UIHS CUIILHOTO

MapTHepa MOXET MOBPEAUTH €r0 peryTalun).

Buaumanue: HeoOX0MMO BHUMATEIbHO OTHOCUTHCS K NOJAEPKAHUIO pabOounX OTHOLIEHHH ¢
naptHepoM. J{is aToro:

— BeAnTe ce0s palMoOHAIBHO, N30erasi HeraTUBHBIX MO, HeKOHTpoIupyemMble SMOIIUN
OTPHUIATENILHO CKAa3bIBAIOTCS Ha MPOLIeCCe MPUHATHUS PEeIICHUN

— MocTapanuTech NOHATH NapTHepa. HeBHMMaHue K IPOTUBONOJI0KHON TOUKE 3PEHUS
OTpaHUYMBAET BO3MOKHOCTH BHIPAOOTKH B3aUMOIPUEMIIEMBIX PEIICHHIA

— €CJIM JlaXKe MPOTHUBOIIOJIOXKHAs CTOPOHA BAC HE CIIYIIAET, IOCTapaliTeCh MPOBECTH
KOHCYJITAIlMH C HEl, TeM CaMbIM OYJyT yJIy4IlIEHbl OTHOIICHUS

— He JIaBaiiTe J0XHOHM WH(POPMAIINHU, €CTTH JAKE ITO JIEIAET MPOTUBOIIOJIOKHAS CTOPOHA.
Takoe moBezieHHE OCIA0NISIET CHUITy apTyMEHTAIUH, a TAKXKe 3aTPYIHIET B JalbHEUIIIEM
B3aMMOJEMCTBHE C APYTUMHU BO3MOXKHBIMH ITAPTHEPAMU

— n30eraiiTe MOyYUTENbHOTO TOHA. ByIbTe OTKPBITHI 7151 €r0 apryMEHTOB U IO CTapaiTech,
B CBOIO 0Yepe/ib, yOSIUTD €ro

— OyIbTe OTKPBITHI AJISl TOTO, YTOOBI Y3HATh HEYTO HOBOE OT MapTHEpa

3. IOCJIE 3ABEPHIEHU A TEPEI'OBOPOB
3.1. IIpoBennTe aHAJIN3 NEPEroBOPOB MOCJIe UX 3aBePLICHUA:
- 4YTO, KaKHe JeHCTBUS CIIOCOOCTBOBANIN ycIiexXy (HeycIexy) NeperoBopos
- KaKn€ BOSHHUKAJIN TPYAHOCTHU, KaK 3TU TPYAHOCTU MPECOA0JICBAINCH
- YTO He ObUIO YUYTEHO IIPU NOJATrOTOBKE K IEperoBopam, noyemy
- KaKn€ BOSHHUKIIM HCOKNTAHHOCTH B XOA€ BCACHUA IICPCTOBOPOB
- KakoBO ObLJIO NOBEJEHHE NapTHEpa Ha IieperoBopax
- KaKue MPUHIUIIBI BEACHUSA IIEPETOBOPOB BO3MOKHO U HY’KHO HCITIOJIB30BATh Ha
JpYyTUX NeperoBopax
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L]enecoobpasno: no okoHUaHUU NEePe208OPO8 NOO2OMOBUMb omyem 00 ux npogedeHuu, 8
KOMOPOM 0amb aHAIU3 UMO2AM U X0O) Nepec08opPOs.

3.2. BeInonHEeHnEe JOTOBOPEHHOCTEM:
— B CJIy4ae BO3MOXKHOTO CpPbIBa BBHITIOJIHEHUS TOTOBOPEHHOCTEH 1O Ballle MHUIIMATUBE

3apaHee MOCTaBbTE MAapTHEPA B U3BECTHOCTh, MPEIOKUB BapHAHThl KOMIIEHCAIIMH (€CIIH OHU He
OTOBOPEHBI B IOTOBOPE).

Brumanue.: 6 3asucumocmu om moco, HACKOJIbKO MOYHO U AKKYPANntHO 6bl cobnooaeme
aOZOGOPGHHOCmM 3A6UCAM He MOJIbKO AU OMHOWEHUs ¢ OAHHbIM napmmrepom, Ho u
penymayust 6 yejaom.

Icuxomornyecknii MPaKTUKYM

13 pexoMeHgauMii MO0 MeTOAY NPUHIUNUAIBHOTO BeleHNs neperopopos ("apBapackuid
yHuBepcuret, CIIIA)

JIronmu OOBIYHO THITAIOTCS HAMTH KOMIIPOMHUCC MEXKITy CTPEMIICHHEM K COOCTBEHHBIM IIETISIM U
KeJlaHHUEM COXPaHATh XOPOULINE B3aUMOOTHOIIEHUS C OKpY X atomuMH. OTCI0/1a BBIHYKICHHOE
JaBUPOBAHUE MEX]Y )KECTKOCThIO, HAIOPUCTOCTHIO U YCTYITYUBOCTHIO, TOTOBHOCTBIO, ITOCTY-
IUTHCS CBOMMHU MHTEPECAMH BO UMsI XOPOLIMX OTHOIIEHUH C JPyTUMH.

OtcTanBasi CBOIO TOUKY 3pEHUS, KaX/IbIH ele Ooblie YKpeIvisieTcsl B Hel, CTAHOBUTCS
TEH/IEHIIMO3HBIM U HECITIOCOOHBIM K pa3yMHOM OLIEHKE J0BOJIOB Apyroro. bosee Toro, BO3HUKaeT
ncuxoJiornueckuii 3pdext oroxxaecTBIeHNs ceOs ¢ COOCTBEHHON MO3UIINEH, KOTIa 3aIUTa e
CTaHOBUTCS BompocoM camoitoOus. Kak e BeiOpatbes u3 3Toro "pokoBoro" kpyra? Jlis aToro
IPEJIAaraloTCs CIEAYIONINE PEKOMEH AU,

1. BocnpuHuMaTh Apyr Apyra BHe KOHTEKCTa ''Ipy3bs-NPOTHBHUKH' . YUaCTHUKU
NEPErOBOPOB — MAPTHEPBL, IEPE]] KOTOPHIMU CTOUT 3aJja4a COBMECTHOI'O IPUHATHUS PELLICHUH.
YenoBek, CKIOHHBIH K )KECTKOMY, HAIIOPUCTOMY CTHIIIO BEJICHUS IEPEroBOPOB, CMOTPUT Ha
CBOETO MapTHEpPa KaK Ha MPOTUBOCTOALIETO €My IPOTUBHUKA, KOHKYPEHTA. "Y CTYTUUBBINA" ke
napTHep MpexJie Bcero (axe B yuepd cBOMM HHTepecaM) OyAeT CTPEMHUTBLCS CO3aTh Ha
HEpEeroBopax aTMocQepy ApyKEeCKOro pacloyIOKEHHs.

2. Buzets ne/b neperoBopoB B pa3yMHOM pellleHHH, OJTy4eHHOM ObICTPO M B IIOJTHOM
cOrJIacuM. JTO HE CTOJIb OUYEBUJIHO, KaK OTKA3 OT aJlbTePHATUBHI "IPYy3bs-IPOTUBHUKH'".
CTOpOHHUK KE€CTKOT0 MOAX0a BUIUT HAWIYUIINN BBIXOJ U3 CUTYallUH B o0ese Hall
napTHEPAMH, a IPUBEPKEHEI] YCTYITYUBOCTH — B "TIOJIFOO0OBHOM" COTJIAIICHHH.

3. OTaeasiTh CIOPBI MEKAY JIIOABMH OT peraeMbIx 3a1a4. "KecTkuil" napTHep CKJIOHEH
HaBS3bIBATh APYTOMY CBOIO MO3UIMIO U TPEOOBATh YCTYIOK, a "MATKUI" — yCTynuTh paau
COXpaHEHMs OTHOLIEHUH. MeTo1 ke MPUHIUIHUAIBHOTO BEJIEHHsI IEPErOBOPOB TpeOyeT
NPU3HATH, YTO JIFOJU CITIOCOOHBI ITO-Pa3HOMY BOCTIPUHMMATE OJTHH U T€ )K€ BEIIH, UMETh Pa3HbIC
B3IJIAIbI ¥ TO3UIMK. VX B3anMoieiicTBHS JOKHBI OBITh OCHOBAHBI CKOpPEE HA YBAXKEHUU K
MO3UIMH JIPYT JIpyra, YeM Ha CTPEMJIEHUH HaBS3aTh CBOIO MO3UIIMIO IPYTOMY.

Ecnu mapTHep He pazfenseT Bally MO3MIHUIO, TO 3TO HE I0JKHO BBI3bIBATh y BaC HETaTUBHBIX
YYBCTB 10 OTHOILIEHHUIO K HEMY, PaBHO KaK 3TO HE 03HAYAET, YTO OH OTHOCUTCS K BaM C
HEI0CTaTOYHBIM YBaXXCHHUEM HJIU JIOBEPUEM.

4. Jlyumie ObITH MSITKHM C JIIOJILMH U KeCTKHM K npodaeme. [Ipennonaraercs, 4ro
1es1eco00pa3Ho coYeTaHue JOCTOMHCTB Pa3HOTO CTHIIA: "KECTKOCTH'", KOrzia pedb UAET O
perraemoit mpodiaeme, 1 "yCTymuuBOCTH" B 4EJIOBEUECKOH cdepe.
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5. leficTBOBAaTh He3aBHCHMO OT J0BepHUs WIHN HeAoBepus. CTeNeHb TOBEpUsS—HEI0BEPUS,
KOTOPOE UCIBITHIBAIOT APYT K APYTY HapTHEPHI, PEIIAIOIIM 00pa3oM OINpesesieT He TOIbKO UX
MOBE/IEHUE, HO U pa3BUTHE CUTYyaluu B 1iesoM. OIHM mapTHEPHI BBI3BIBAIOT Y HAC JIOBEpHUE,
JpyTUe He BHYIIAIOT €r0, 1a ¥ Mbl CAaMH MOKEM OBbITh B OOJIbLIEH MIIM MEHbBIIEH CTENeHN
CKJIOHHBI K JIOBEPUTEIBHOCTHU. ["apBapICKUil METOJT PEKOMEHYET CTPOUTH CBOE IIOBE/ICHUE, HE
OPHEHTHUPYSCh Ha TO, YTO BbI OyJleTe MaKCUMaJIbHO OTKPOBEHHBI CO CBOMM MapTHEPOM, KOTOPBIi
OLIGHUT 3TO U B 0JaroapHoOCTh MOMIET BaM Ha yCTYINKH. Jlesio He B JOBEpUU WK B HEJOBEPHH,
a B TOTOBHOCTH JIEHCTBOBATh Ha pa3yMHBIX OCHOBAHUAX U B OXKHJIAHUM TaKOW e MO3UIHUU OT
napTHepa.

6. CocpenoToYNTBHCA HA BBIT0/1aX, 2 He HA MO3MIUsIX. be3yclioBHO, ObIBAIOT CUTYAIUH,
KOI'Jla CIIOp MJIET IMEHHO O MO3ULUAX, OJIHAKO JOBOJIBHO YaCTO pa3Hble TOUKHU 3PEHUS Ha
npo0JeMy He MEIIAIOT JIFOJISIM YCIELIHO COTPYAHNYATh IPU PEIIEHUN KOHKPETHBIX BOIIPOCOB.
HezaBucumo ot Toro, kKakue Mo3ULKUK 3aHUMAIOT APTHEPHI, TJIABHBIM 00BEKTOM CBOETO
BHUMAaHUS CJIEAYeT CIeNIaTh MOMCK B3aMMOBBITOJHBIX PELLICHUH.

7. A3yuyath nHTepechbl cTOpoH. [TonpoOyiiTe BMECTO YyIpo3 WIIM YPE3MEPHO YCTYMUUBBIX
NPEeJI0KEHUH MOHATh UHTEPECHI CTOPOH. TOJIBKO ONpeeNIuB 30HY B3aUMHBIX HHTEPECOB MITH UX
NepeceyeH s, MOKHO HalTH B3aUMOBBITOJJTHOE PEILICHUE.

8. He ycTanaBJIMBaTh Ha MeperoBopax ""HuKHeH rpaHuubl''. YTo Takoe "HIKHSISA

rpanuna”? OTo — XyAUI U3 T0NYyCTUMbIX BApMAHTOB B JAHHOM CUTYyallul, Ha KOTOPBINA BbI
roTOBBI corjacuThes. Llenp "HukHEN TpaHuIbl" COCTOUT B TOM, YTO OHA MPEIOTBpAIaeT
3aKJII0YEHUE HEYIaqHOTO COTJIallleHHsI, IPUHATHE MTOCTIEIIHbIX PEIICHUH, T.€. yAePKUBAET OT
Hepa3zyMHbIX I1aros. [1o MeToay NpUHIMIINAIBHOTO BEJACHUS IEPErOBOPOB YEIOBEK HAUMHACT
CJIMILIKOM JIEP>KAThCA 3a CBOIO "HMIKHIOIO TPAHUILY ", KOTOpasi TEM CaMbIM CKOBBIBAET €TI0
MHHULIMATHBY U BooOpakeHHe. BO3MOXKHO, B X0/Ie IEPErOBOPOB Balll TAPTHEP MPEITOKHUT BaM
BapHaHT HUKE Balllel "HUKHEH rpaHuLbl", U Bbl cpa3y OTKaxeTech OoT Hero. OHaKo 3To
HOCHEIIHOE PELIEHHE, IOTOMY YTO MOKHO IOTOBOPUTHCS 00 OCOOBIX YCIOBHSX, JEJIAIOLINX 3TO
IPEI0’KEHUE BBITOIHBIM JJIs Bac.

C Touku 3peHus cnenuanucTos ['apBapACKOro yHuBEpCUTETa, NPEANOYTUTEILHEE BOBCE HE
yCTaHABJIMBATh "HUKHEHN rpaHuLbl" (YTOOBI HE CKOBBIBATh CBOEH MHULIMATUBBI). BMecTo 3Toro,
YTOOBI 3aIUTUTh Ce0sl OT UMITYJIbCUBHBIX HEPA3yMHBIX PEIIECHUH, Ipe1araeTcsi UCIOIb30BaTh
HaWJIy4lllylo aJlbTepHATUBY npeniaraemomy cornamenuto (HAIIC).

Bonbmme mance Ha ycnex OyaeT UIMeTh TOT MapTHEP, KOTOPBIH MPOAyMaeT BO3MOXKHBIE
aNbTEPHATHUBBI MIPEIIOJIAraeMOMY COTJIAIICHUIO U OMPEIEIIUT AJIs ce0sl HAWTYUIIYIO U3 HUX.
9. IIpoaymaTh BO3MOXKHOCTH B3aUMHOM BbIT0bl. UITH He mMyTeM MOTEeph U MPEeUuMYIIEeCTB,
a4 HANPABUTh CBOM YCWJINS HA MOMCK B3aMMHOM BBITO/IbI.
10. IIpeacTaBUTHL MHOKECTBO BAPUMAHTOB HA BHIOOP, a pelieHHe NPUHATH no3:xe. Ocod0
OroBapHMBAaeTCsl, YTO He cJIeyeT pacCMaTPUBATh OJMH U3 HUX, CAMbIN BBITOHBbIN /151 ceOsl.
JTO 3aCTABUT NAPTHEPOB 0COOEHHO YIIOPHO HACTAUBATH HA €0 NMepBo0YepeTHOM
pelieHnu.
11. HacrauBaTh Ha HCNOJIb30BAHNM 00bEKTUBHBIX KpUTepuesn. /Lys 3T0ro (4Todn1
3alIUTUTH ce0s 0T HAKUMA MAPTHEPA, He UITH HA MOBOJY Y CUTYAIlMH, YYBCTB M KeJAHUH
— KaK NapTHEPCKHUX, TAK U CBOMX COOCTBEHHbIX) CTOUT 3apaHee OTOBOPUTH KPUTEPHUH,
KOTOPBIM JI0JI’KHO 0TBE4aTh pelieHue nNpodaeMbl.
12. CrapaTbcsi 10CTHYD Pe3yJIbTAaTa, OCHOBAHHOI0 HA HOPMAaX, KOTOPbIE 3ABUCAT OT BOJIM
cTopoH. Ecin, naprHepamu cGopMyInpoBaHbl 00beKTHBHbIE KPUTEPHUU NPUHATHS
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pelieHnii, TO OHM UAYT K Pe3yJbTaTy, OCHOBAHHOMY Ha HOPMaX (BbIPA0OTAHHBIX
KpHUTepHsXx), a He B CHJIY 00JIbIIOr0 HA’KMMA CO CTOPOHBI O/IHOTO U3 NAPTHEPOB.

13. PaccyxkaaTh U NPUCJIYIIHBATHCA K J0BOJAM, YCTYNATh IPHHIMIIAM, 4 He HAKUMY.
"YerynuuBblii' napTHep moaaeTcs HAAKUMY, ''JKeCTKHI'" CTPOMT HA HEM CBOK0 TAKTHKY
Be/IeHHS N1epPeroBopoB, "'MPUHUUNUAIBHBIN'" PYKOBOACTBYeTCS NPUHIMIIAMY, 2 He HAeAMHU
00pBHOBI.

IIpakTyeckue coBerbl A1 3PPEKTUBHOIO NIEPErOBOPHOIO Mmpouecca.
A. IToaroroBka K BeleHHIO MepPeroBopoB
1. 3apaHee HanUcaTh NJIAH MEPEroBOPOB, 0TPAOOTATH HauboOJIee BaKHbIE (DOPMYJIUPOBKH.
O0beanHUTE BONPOCHI B HECKOJIBKO KJIIO4YEBBIX MP00JIeM.
2. [1naH neperoBopoB A0JI7KeH ObITh 3CKH30M, A He KEeCTKOM cXeMOil MpoBeIeHus.
3. He GoiiTech OTOMTH OT IJIaHA, a B CJIy4Yae CJI0KHOCTEl OT/I0:KUTe 00CyKIeHue Bonmpoca
J0 Jy4YIINX BPpEeMeH.
4. IIpexycMOTpHUTE J0CTATOUYHBII 3aM1aC BO3MOKHOCTEH, MPeAI0KEeHN /151 peleHust
KOHKPETHOI nmpodjeMbl.
5. HaliguTe TOYKH CONPUKOCHOBEHHS, O0IIIHOCTH HHTEPECOB C MAPTHEPOM 10O
neperoBopam.

6. YuuThIBalTE JOITOCPOUYHBIE MEPCHIEKTUBBI COTPYIHHYECTBA.

7. He ucxomure U3 TOro, 4To BaM BCe SICHO. TIarenbHO NpogyMaiTe CBOU apryMEHTHI U
MOBEJICHUE.

8. Benenue neperoBopoB TpeOyeT cepbe3HOM TPEHUPOBKHU, HE TOJIBKO TEOPETUUECKOM, HO U
MPaKTUYECKON MOATOTOBKH.

9. CriocoOHOCTH K BEICHUIO TIEPETOBOPOB HE TACTCS OT MPUPOIBI, €€ HYKHO IIOCTOSTHHO
COBEPILEHCTBOBATD.

10. Haubosnee 1ieHeH TOT pe3ybTaT NeperoBOpoB, KOTOPHIH BBHITOIEH 00EUM CTOPOHAM.

b. ®opmuposanue cumyayuu
11. Cutyanust BO BpeMsl IEpEeroOBOPOB 3aBUCHUT OT psifia 00CTOSATEIHCTB: a)OTHOIEHUN C UX
KOMaHJaMH (TpyIIamu);0) OT TOro, Kak CHIAT YYaCTHHKH II€PETOBOPOB ;B) MPUCYTCTBUS
HaOMIOAIONTNX; T) X0/1a IEPETOBOPOB.
12. Ecnu BBl CTpEMUTECH K TAPTHEPCTBY, CAAUTECH PSAOM C TAPTHEPOM.
13. IleperoBopsl Jiyulie BECTH Ha CBOEH WIIM HEUTPAIbHON TEPPUTOPHUH.
14. Jleneranmu 06eUx CTOPOH AOJDKHBI OBITH MPEACTABICHBI TIOJTHOCTHIO, YTOOBI
KOMIUIEKCHO YUUTHIBAJIUCH BCE MHTEPECHI.
15. TlpucyTcTBHE HEUTPATBHBIX 3pUTENCH 0OBIYHO MEIIACT BEICHHUIO IEPETOBOPOB,
NPensiTcTByeT YCTYNKAM.
16. IlpucytcTBre OarokenareabHbIX (HO HE MHOTOYHCICHHBIX ) JUIsl 00EHX CTOPOH 3pUTeNeit
o0Jjieryaer myTh K B3aHMOIIOHUMAHHUIO.
B. I'naBHBIi NPUHUMI — CTPEMHUTECH K COTPYAHUYECTBY
17. TunugaHOE 3201y KICHHUE PU TIEPETrOBOpax — MPECTaBICHUE, YTO Apyras CTOpoHa —
HENPEMEHHO NPOTUBHUK.
18. [JoBepsiiTe mapTHEPY MO MEPETOBOPAM.
19. T'onuTte oT ceds MBICIb 00 «YHUUTOXKEHUH IPOTUBHUKa». He mapTHep 1o neperoBopam
,IIPOTUBHUK'", a CUTyallls ¥ BOSHUKINIAS U3 HEE MpoodieMa.
20. Baxxnoe ycioBue TBOpUECKUX, 3(PPEKTUBHBIX IEPETOBOPOB CAMOCTOSATEIILHOCTh HAIICH
opraHu3amuu (MpearnpusITHH ).
21. He BocnipyHMMaiiTe APyTy0 CTOPOHY OJJHO3HAYHO, KAK MOHOJIUT, BEb U TaM €CThb pa3HbIE
JIOMH.
22. Yto0bI cTaTh, HOCPETHUKOM B IEPEroBOpax, COCPEAOTOYBTE CBOHM YCUIIUS HE Ha
KOHKPETHBIX BOMIPOCax, a Ha MOUCKe MIaTdhopmbl, 001ei 6a3bl B3aMMOOTHOIIICHHH.
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23. He HaBs3bIBaiiTe apTHEpaM HEBBITOJIHBIE yciioBus. Ha Takoii 6a3e Bl HE cO3/1auTe
TBOPYECKOT0 KJIMMara. Takas MO3UIHsI HE MOXKET OBITh JI0JTOBPEMEHHOH 110 CIEIYIOIINM
NpUYHHAM:

- pacKpbITHE BaIeTo 3aMbICIIa IIOKaKET BAaC B IUIOXOM CBETE;

- mapTHEp, 0OHAPY>KUBIIMIA MAaHUITYJIALUIO, CTAHET HEAOBEPUUBBIM;

- CTOpOHA, CTaBIIAs KEPTBON MaHUITYJISIIMHA, OCBOOOXKIAETCS OT MOPAJIBbHBIX 0053aTEIBCTB.
24. B cBor ouepens HEOOXOIUMO POTUBOCTOSTH YTPO3€ MAHUITYJISIIUHN U IEMaroruy Apyrou

CTOPOHBI, OJHAKO CACIAaTh 3TO HE TaK IIPOCTO.

25. ByapTe BHUMATEIbHBI K HeBEpOaIbHBIM CUTHAIAM, Beib 0K0J10 80% cUrHaoB nepenaercs
TakuM 00pa3zom. FIMeHHO HeBepOalbHass MH()OPMAIIHS YacTO COOOIMIALET TO, YEro HE XOTST U HE
MOTYT CKa3aTh.

26. IlpaBunpHO MoaOUpaiTe apryMeHThI, IOHATHBIE AJIs HapTHEPA 110 IEPEroBOPaAM.

27. YuuTtsiBalTe MPU 3TOM JIUYHOE OTHOILIEHUE K TOBOPSIIEMY.
28. N30eraiiTe OBICTPBIX, JIETKUX YCTYIIOK, JTYYIlIE OTBETHThH «HET», UEM «Ia».
29. Cam ¢akT yCTynKH — CYIIECTBEHHOE OOCTOSTEIBCTBO B TIeperoBopax. [loatomy kaxmayro
YCTYTIKY ,,iposiaBaiiTe" (0OroBapuBaite) OTIEIbHO.
I'. Ilopsiiok meperosBopoB
30. Llenecoobpa3zeH cienyromuil mopsaI0K MeperoBOpoB:
a) OIpeaeNnTe 1EeNH, CTpEMJICHHE, YCIOBUS M HAMEPEHHBI TapTHEPa 10 TOT0, Kak aTMocdepa
MOYKET HAKaJIUThCS;
0) BeIUTE TUCKYCCHUIO TIO TTpobIeMaM» TPpeOyIOIUM TBOPUYECKOTO PEIICHNS,
B) co3faiite atMoc(epy paCKOBaHHOCTH U 0€30I1aCHOCTH;
') HAYMHANTE CO B3aMMOBBITOJHBIX BOIIPOCOB AJIs1 00€UX CTOPOH;
1) o0cyaute HanOoJiee MPOCThIE U3 CIIOPHBIX BOIPOCOB;
€) TOJIBKO IOCJIE 3TOr0 NEPEXOIUTE K CII0KHBIM CIIOPTA BOIIPOCAM.
31. IlpumeHsiiTe MOTOKEHHS IICUXOJIOTHUHU O MEPHOJNYECKH BO3/ICHCTBUU Ha cOOECETHUKA B
xojie 6ecenl, a UMEHHO:
— HeOIaronpusiTHbIE MOMEHTHI U (DAaKTHI Yepea0BaTh C OIArONpPUITHBIMHU;
— HayaJio ¥ KOHel Oece/1bl — IMOJI0KUTENbHbIE (a3bl.
32. TIoCTOSITHHO IOMHHUTE O ABUXKYIIMX MOMEHTaX cOOECeTHUKA:
— €ro 0XKUJaHUH;
— MPEUMYIIECTBaX, KOTOPBIX OH JOOMBAETCS MOCPEICTBAM 3TUX IEPETOBOPOB;
— €ro MO3ULUHY;
— €TI0 EJIaHUU CaMOYTBEPIUTHCS;
— €ro 4YyBCTBE CaMOYTBEPK/ICHUS;
— €ro caMoIro0uu.
33. Ilpu n11000#1 BO3MOKHOCTH UCIIOJIB3YHTE JIMYHBINA KOHTAKT, U30€eraiite npucyTCcTBUs
HE3aWHTEPECOBAHHBIX M JUIIHUX JIULI.
34. Camoe 0oJbIIIOC BHUMAHHE YJIENATH ICHOMY U TIOHATHOMY H3JI0KEHUIO.
35. YnotpeObunsiiTe HEe OYEHb ATUHHBIC, HO M HE CIUIIKOM KOPOTKUE TPEIOKECHHS.
36. Huxorna, HU B Kakoi CUTyaluu He Oy/1bTe HEBEKIUBBIMH.
37. V36eraiiTe 3a1aBaTh BOMPOCHI, HA KOTOPBIE COOECETHUK MOXKET OTBETUTH KHETY.
38. Obneryath cobeceTHUKY ,,1a-0TBET".
39. BHuKalTE B CyIIHOCTh U3JIOKEHUSI.
40. NaBaiite hyHIaMeHTaIbHBIC OOBSICHEHUS CBOEH MO3UIIMH B KAXJIOM ClTydae, Koraa
co0OeceIHUK C Hel He COTJIalaeTcs.
41. 'oBopuTE KOMILTUMEHTHI YBEPEHHO.
42. Qymaiite o ,,Ber—cTuie".
43. Hukorna He OTHOCUTECH K APYTUM IIPEHEOPEKUTENBHO.
44. Beerna, KOTJia €CTh BO3MOXHOCTB, IIPU3HABANTE MIPABOTY COOECETHUKA.
45. U30eraiite mycTON pUTOPUKH.
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46. N3beraiite mpodeccHoHaNBHOTO )KaproHa (€cii COOeCeHUK IpyToil mpodeccun).

47. Becerna OyIpTe TAKTHYHBIM.

48. N36eraiiTe 00XOAHBIX MyTEH, UIUTE TIPSIMO K IIEITH.

49. OTKaXXUTECh OT BEACHUS IIa0JIOHHBIX Oecen.

50. Paboraiite Ha pa3BUTHEM COOCTBEHHOT'O CTUJISI BEICHUS OeceIbl.

51. TloBTopsiiTe B 6eceie OCHOBHBIE MBICITH COOECETHUKH.

52. Cneaute 3a JOTUYHOCTHIO CBOMX MBICJICH U BBICKA3bIBAHUIA.

53. U36eraiiTe yaaneHus oT mpeaMeTa meperoBopoB.

54. O0neryaiite cobeceJTHUKY OTBEThI HA BaIIM BOIIPOCHI.

55. BelpaxkaiiTech B OITUMUCTUYECKON MaHEPE.

. IIyTe K corjiacuio

56. Jlenaiite pasrpaHUYeHUs MEXIY yd4acTHUKaMH J{uckyccuu H 006CyK1aeMbIMU
npobyieMaMu.

57. CocpenoToubTech Ha HHTEPECAX, a HE Ma MO3UIHUIX.

58. N3o0peraiiTe B3aMOBBITO/IHbIE BAPUAHTHI.

59. HacrauBaiiTe Ha MCMOJIB30BAaHUH OOBEKTUBHBIX KPUTEPUEB.

E. Otuxker neperopopos

60. IIpuHsATO, YTO BCTpEUAET rocTel HA BOK3aJaxX, a3pornopTax He PyKOBOJUTENb
NIEPETOBOPOB, & €r0 MOMOIIHUK, TEXHUYECKUN CEKPETaph WIN APYTOi COTPYIHUK GUPMBI,
KOTOpPBIN HEe OyJeT urpath Kakou-1100 3aMETHOM POJIH B MIPOBEICHUU MIEPEroBOpoB. BhI ke kKak
PYKOBOJUTEID JeJIerallii Ha IEPEroBopax J0HKHbBI BCTpeYaTh roCTe HEMOCPEACTBEHHO Y
BXOJIa B KOMHATY, e OyIyT MPOXOAUTH NEPETOBOPHI.

61. B Hauane neperoBOpoB pyKOBOJAUTENH JEJETalNil IPEACTABIAIOT KaXKAbli CBOIO CTOPOHY.
[TpencraBienue JOMKHO OBITH KOPOTKUM, JI€JIOBBIM, 0€3 JTUIIIHUX SMOIMOHANBHBIX U
KPaCOYHBIX ONHCAHUIN CBOUX COTPYIHHUKOB.

Ecnu pykoBoauTeny neieranuu He 3HAaKOMBI APYT € APYTOM, KeJIaTeIbHO 3a01aroBpeMeHHO
HAMTH TaKyl0 BO3MOXKHOCTh, KOTJIa TPEThS CTOPOHA BO3bMET Ha ceOs 3HAKOMCTBO H
MpEeJICTaBICHUS PYKOBOJUTENEH APYT APYTY.

62. IlogaBaTh pyKy ciaeayeT B IOCIEIHUI MOMEHT, KOTJa MOAXOANUTE 310pOBaThCsl, a HE
UJITU C IPOTSAHYTON PYKOH K BCTPEYAIOLIEMY.

CunpHO cXUMaTh PyKy NPH MOXKATUA HENPUINYHO. [Ipy 3TOM HY’KHO NOMHHTb, YTO IIPH
PYKOMOXKaTUU HE0OXOIUMO MY KUMHE CHUMATh [EPUaTKYy, a KEHIIUHE HE00A3aTeIbHO.

He pexomeHnnyercs nepBoMy nojaBaTh pyKy JKeHIIMHE. Eciin )KeHIlMHa He 1ojana pyKy,
cienyetr 00oNTHCH 0e3 pyKomnoxkatus. Eciu skeHIluHa BolIa B TOMEIlEHUE, My K4YHHA JODKEH,
3/10pOBasiCh, BCTaTh. [10aTh XKEHIIMHE NAIBTO — JOJIT BEKIMBOCTU MY>KUHUH.

63. My>xunHa TOJIOBHOM YOOp CHUMAET MEePBHIM, HAJCBACT MOCICTHUM. BXxoasmmii B
KOMHATY 3/I0pOBAaE€TCs MEPBbIM, HE3aBUCUMO OT €0 MOJIOKEHUS.

64. B Geceze wim rieperoBopax He CleyeT nmepeduBaTh TOBOPSAIIETO, B pa3rOBOPE CO
CTapLIMMH HE CIENYET JIeNaTh 3aMEUaHUIl B OTHOILIEHUH UX IIOBEICHUS.

65. [Ipu pasroBope He clielyeT yKa3blBaTh NaJbIEM Ha KOIO-TO U HA YTO-TO.

66. O0patenue «Bbp» TOMKHO OBITH KO BCEM, KPOME POJHBIX U XOPOIIO 3HAKOMBIX.

67. byayun mpurianieHHbIM Ha BCTpEUy, HUKOT/Ia HE oma3/siBaiiTe. Eciiu BB Bce ke
MPUIIUTH C OTIO3/IaHUEM, KOTJIa BCE YK€ CUIAT 32 CTOJIOM IIEPETrOBOPOB, HE CIIEYET HU
3HaKOMHTbCS, HA MOJIXOANTH K CHISIIMM C pyKorokaTreM. [1o3mopoBaiiTech 0OIIMM MOKIOHOM
U CIIeJlyliTe Ha MPEATIOKEHHOE MECTO.

68. Ilocne npencraBiaeHsl HEOOXOAUMO COIJIACOBATh TEMY U LIEJIU IIEPETOBOPOB,
MOCIIE0BATEIBHOCTh PACCMOTpPEHHUs BOMpocoB. HeaTuuHo cpasy O6pocartbes B ,,001" 3a Kakue-TO
KOHKPETHBIE BOIPOCHI, HE OIPEEINB OCHOBHbIE HAaNpaBJeHUs U periaameHT 6ecenbl. [logobHoe
HAYaJgo — MyTh B TyMHK.

69. HeoOxoaumMo npeayCcMOTpETh BPEMS ISl MEKIIMYHOCTHBIX KOHTAKTOB YYaCTHUKOB B
XO0/JI€ TIEPEroBOPOB.
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OdeHb YaCTO MEXJIMYHOCTHBIE KOHTAKThI IOMOTAIOT HATH BBIXOJ U3 a0COJIIOTHO
0€3BBIXOAHOTO MOJI0KeHUsI. OCOOEHHO Y00HBI JUIsl 3TOTO IEePEPBIBBI AT OTAbIXA U JETKOT0
3aBTpaKa.

70. Bo BpeMs meperoBopoB BIOJHE MTPUEMIIEMbIM OYJIET MPEUIOKUTh BAILIUM TOCTAM
MUHEpaJIbHYIO BO/Y, COKH, Yaid, Kope. MOXKHO moaaTh neueHne K Kode. Y cTpanuBarh
UMIIPOBU3HPOBAHHBIE 00€/1bI ¢ OOMIBHBIMU 3aKyCKaMH BO BPEMs IIEPErOBOPOB - 3TO BEllb
HEOIMyCTUMas. TO OTBJIEKAET OT OCHOBHOM JIEIOBOM JIMHUM U YBOJIUT IIEPErOBOPHI B CTOPOHY .

71. Eme ojHa HeMalloBa)KHasl MPOLEAypa — 3TO OOMEH ,,BU3UTKaMU'" — 00s13aTeNIbHBIN
JIEMEHT JIIO0BIX CEPhE3HBIX IEPETOBOPOB.

Y MHOCTpaHHBIX NAPTHEPOB BHI3bIBAET HEJOYMEHHUE OTCYTCTBHUE y Hallel CTOPOHBI
,,BU3UTOK". ['0TOBSICH K TIeperoBopam, He00X0AUMO 003aBecTUCh MMU. CyTh MEKIYHAPOIHBIX
TpeOOBaHUM K ,,BU3UTKAaM'": OIpeieNICHHbIH (opMaT, CTpOro J1e10BoH CTUIIbL 0e3

BBIUYPHOCTEN U SIUTETOB; B ,,BU3UTKE" HEOOXOUMO yKa3aTh OCHOBHbIE HAIIPABJICHUS
NesITebHOCTH MIPEJCTABIsIEMON BaMH (PUPM HJIM OpraHU3alHH.

72. Ilo noBoay (hopMbI OJEXK/IbI BO BPEMS IETIOBBIX BCTPEY, TO 3/1€Ch HET KAKUX-TO 0COOBIX
IpaBUI WIK OTpaHndYeHui. BakHO TOIBKO, 4TOOBI BbI OBLIM YHCTO U OMPSITHO OJIETHI.
HeonpsatHocTh BO BHEIIHEM BH/JIE YETIOBEKA MOYKET MPUBECTHU K OTEPE YBAXKEHUS K BaM U K TOI
¢bupme, KOTOpYyIO BhI IpeacTasisere. OT TOro, Kak BHITJISAIUTE Bbl U Kak ceOs BefeTe,
(dopMupyeTcsi OTHOILIEHUE K TOMY TOBapy, KOTOPBIN BbI IpeJiaracTe KynuTh, UJIU K BalllUM
UJIEsM.

73. Uto KacaeTcsi CyBEHUPOB, TO OHU HE JOJIKHBI OBITh CIUIIKOM JTOpOoruMHU. CyBEeHUPHI
JOJKHBI OBITH 00513aTEIHbHO U3TOTOBJICHBI JIN0O Ha Bariel gpupme, mud0 ¢ yueToM crierupuku
Bamiel UpMBI.

Bpsia nu kto-TO cpasy 3anmoMHUT X0Ts 061 50% 13 mpuBeeHHbIX npaBuil. OHAKO €CiIu
YCBOEHBI HE JIETaJIi U MEJIOYH, @ OCHOBHBIE MBICIIH, TO MOXHO CUMTATh, YTO BCE B MOPSIJIKE.

3.10. leoBbIE COBEIIAHUS, COOPAHUS.

3.10.1.0npeodenenue nonamuil «0enogoe JlenoBoe coBelanue, coopanue — 31o hopma
cosewjanuey, cobpanue. KOJUIEKTHBHOTO PACCMOTPEHHS JAETOBBIX
CI/ITyaL[I/Iﬁ 110 MPOU3BOJACTBCHHBIM,
HSKOHOMUYECKUM, HAyIHO-TEXHUIECKUM,
NOJUTUYECKUM U MPOYUM IpobiieMam

3.10.2. Omauuue cosewanutl om coopaHuil.
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Haumenosanue omauyuii.

[To KOMMYECTBY YYaCTHHUKOB.
[To pykoBOICTBY ero paboTo¥.
ITo conepxanuro
00Cy»XKIaeMbIX BOITPOCOB

Cobpanue

bosbie

N30upaercs npesuanym
OO6cyxmarTcs BOMPOCHI
KOOpJMHAIIMH, KaCaloLUeCs
BCET0 KOJJIEKTHUBA

Cosewanue

Mensblie

IIpoBoauTCA pyKOBOAUTEIIEM
OTtaenpHbIE TPOOIEMBI

Oco0bie popmbl
KOJUIEKTUBHOM padoThl KpoMe
COBELAHMI M COOpaHMId.

- Koudepenuun
- Cemunapsl

- Cumno3mymsbl
- Mwurtunru

- Coe3gbl

XXX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Ocnoesrnoe naznauernue
cosewanuti, coopanuil.

3.10.3.
Hocmouncmea cogewjanuil,
cobpaHuil.

[ToMOYb B NOATOTOBKE U peau3aliu
YIIPaBICHYECKUX PEIICHUN.

- Hcnonp3oBaHne KOJUIEKTUBHOTO pa3yMa IO TPUHIIHITY
«OJIHA TOJIOBA XOPOIIIO, a HECKOJIBKO - JIyUIIIey,

- Bonee pazHocTopoHHEE paccMOTpeHHUE MPOOIIEM TPH
NPUBJICUYCHUH CIICIIMATMCTOB PA3IMYHBIX IPOHIICH

JIeITeIILHOCTH,

-  bonee OI€paTUBHAA NNOATOTOBKA PCHICHUSA ITPpHU
HCIMMOCPCACTBCHHOM YYECTC B UX IMOATOTOBKEC CaMUX

HUCIIOJTHUTENICH,

- Bo3MmoxnHoCTh PYKOBOACTBY ITO3HAKOMUTHLCHA C
JIMYHOCTHBIMH M ACJIOBBIMHU KaYCCTBAMH IMOAYMHCHHBIX

O UX UHTEIIJIEKT

O yMEHHE aHAIM3UPOBATH JICIOBBIC CUTYAIIUU
O CcHocoOHOCTh TIOMCKA ONTHMAJIBHBIX PEIICHUN
- 3TO CBOETO poJia CPECTBA MPOU3BOACTBEHHOTO
00y4YeHHs 1 HPAaBCTBEHHOTO BOCITUTAHUS
- oddexTuBHas HopMa KOHTPOIS IEATETHHOCTH

PYKOBOAMTEIIS

- MEXaHU3M «CITyCKaHHS Mapa» - COTPYAHUKU MOTYT
BBICKA3aTh CBOM COOOPaKCHMUsI, HEIOBOJIbHBIC,
MOKPUTHUKOBATh PYKOBOJCTBO U T. .

XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Heoocmamxku 6 nposedenuu
coopanull, CO8eUjanull.

- 3aTpaThl BpECMCHU, CBA3AHHBIC C OTBJICUCHUCM
pa6OTHI/IKOB OT BBITIOJIHCHUS MU HCTIOCPEACTBCHHBIX

CITy>K€OHBIX 0053aHHOCTEH;

- H3-3a HGHOCTaTOqHOﬁ HOHFOTOBHTCHLHOﬁ pa6OTBI JIA
MEPECTPaxoOBKU UK TaK IMPOCTO OYCPCAHBIC OHHU UMCIOT

3 (DEKT «raJouKmny;

- 3a4acTylO UTOTU PaOOTHI KOJUIEKTUBHBIX OPTaHOB HE

JOBOOATCA 4O UCIIOJTHCHUA,
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- «3a0bIBaHHE) COBELIAHUAX PELICHUN U PEKOMEHIAIUN;
IIPUHATHIX HA - OTCYTCTBHE KOHTPOJIS 3a BBIIIOJHEHUEM IIOCTAHOBJIECHUH U
coOpaHusIX, ap.

XXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.10.4.
OcHOBHBIE BUIBI
COBELIAHMA. - npoOieMHbIe
- HHCTPYKTHBHBIE
- OIEepaTHUBHBIE (IUCHIETUEPCKUE)

CTpyKTypa coBellaHus.
- noxian (mHpopmarms)
- BOIIPOCHI K JIOKIQTUUKY
- MpeHus
- BbIpabOTKa peleHus

3aoauu «npobremuozo
COBeUAHUAN. - TIOCPEICTBAM JIUCKYCCHHM HAUTH ONTUMAJIbHOE
pELIECHHE YIPABIEHYECKOM, MPOU3BOACTBEHHOM,
COLIMATILHOMU U T.II. TPOOJIEMBI
XXXXXXXXXXXX XXX XXX XXX XXX XXX XXX XXXKXXXX

3.10.5.
«Jlesi0BOE 001LIEHHE» - KAK
0Cc00bIil BU/I COBELIAHUA. B 3apy0exHO mpakTHKe UCIIOIB3YIOT OCOOBIN BU/T
COBEIIAHU: «eoBoe o0meHue». Ero ocobeHHocTu:

- TOCTOSIHHBIN COCTaB yYaCTHUKOB, OIIPEACICHHBII
MIPUKA30M PYKOBOAUTEIIS

- cucTeMaruyeckue cOOpbl B yCTaHOBJIEHHBIE THU U
qachbl

- HEeT eUHOrOo IpeaceaaTens, pykoBoIAT cOOpaHHEM
M0 OYEPEeIN BCE YUYACTHUKU
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- u3bupaetcs pedepu UH(OPMAIIUHU O XOJI€ BHIITOJIHEHHS PEIICHUN TIPU
JIeJI0OBOT0 00CYKJIEHHSI 110 JIeI0OBOM 00CYKJIEHUH
COOJIIOICHUIO PETJIaMEHTA B - 3TO CBOETO pOAA MOCTOSHHO JIEUCTBYIOIINI COBET
JIeTIOBBIX OOCYKAECHUSIX IIPU PYKOBOJUTEIIE TI0 ONPEACIEHHOMY

- paspalatbIBaeTcCs HaIIPaBJICHUIO EATEIbHOCTH

«MEXaHU3M» PETyJISpPHOI

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3aoauu uncmpykmugno2o
coeewjanusl. - Ipearnoiaraer rnepefady pacropshKEHUN CBEpXY BHU3
10 CXEMe YIIPABIICHHS ISl X OBICTPEHIIETo
UCIIOJIHEHUS
- 00CyXIeHHe MyTeH U CPEICTB pPeaTn3alny perIeHni
- O3HAKOMJICHME C YIPABIEHYECKMMH JOKYMEHTaMU
- MOXeET OBITb 3aMEHEHO JI0BEJECHUEM JI0 UCIIOJHEHUS
pelieHnit B TUCbMEHHOU opMme

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

- Ipeanojaraet MojydyeHue HHPOPMAILIUU CHU3Y BBEPX
(Ha coBenIaHUM paOOTHHUKH JTOKJIAIBIBAIOT
PYKOBOJIUTEIIO O COCTOSIHUY JIeJT HA MECTaxX)
- PYKOBOIUTENH B CBOIO OUYEPEb IBITACTCS HA OCHOBE
MOJIYYCHHOU MH(pOpMAIIMU PeliaTh BO3HUKIIINAEC
pOoOIIeMBI
- camas pacnpocTtpaHeHHas B Poccu ¢popma coBenanumi,
HO OHU OOBIYHO JUIATCS JIOITO U 3a4aCTYyIO0
MIPEBPAIAIOTCS B «Pa3HOC» TIOAYNHECHHBIX, B
3aoauu onepamuenoco MPEMHUPATENHCTBO OTACIOB U CITYKO | T.1.
(Oucnemuepcro2o) cosewanus.
(m.H. naanepKu, NAMUMUHYMKU,
JlemyyKu)

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.10.6 Pekomenauuu mno Opranu3alMoHHbIC:
MOBBIICHHUIO 3 (HEKTUBHOCTH - YETKO OMNpPEICIIUTh MOBECTKY JIHS, MPOOIEMBI 1
COBCIIAHUH. 3aJ1aun

- moaoOpaTh UMEHHO T€X YYaCTHHUKOB, OT KOTOPBIX
3aBHUCHUT peIleHHe MpodiemM

- 3a0JaroBpeMEeHHO MMO3HAKOMHUTH YYaCTHUKOB C
TEMATUKOW COBEIIAHUS U HEOOXOUMBIMU
MaTepuagaMu, OTHOCALIUMHUCS K Tpobieme

- TpoJayMaTh ONTHUMAaJIbHbIE CPOKU U BpEMs JHS
MIPOBEACHUS COBEIIAHUS

- ONPENEIUTh ONTUMAJIbHBIE Pa3Mephl MOMEILIECHUS C
HY>KHOW TeMIepaTypou, MPOBETPUBAEMOCTHIO,
ay/MOBHU3yaJIbHBIMU CPEACTBAMU

- YTBEPAUTH PErVIAMEHT

[lcuxonoruyeckue:

- BBIHECTH Ha pacCCMOTpEHHE BHayaye 0ojiee MpocThle
BOIPOCHI, KOTOPbIE TPeOYIOT MEHbBILIE BPEMEHH U
YMCTBEHHOW SHEPTUHU
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- mocTtapartbcs N30aBUTHCS OT KTPECKOTHH» OTYETOB
00 ycnexax, KOHCTaTalluu HeJJ0OCTaTKOB, OpaBYpHBIX
3asIBJIEHUN O TOTOBHOCTH U T.[.

- JIOJDKHO CTaTh MIPABUIIOM, UTO 0€3 KOHCTPYKTHBHBIX
MIpeIJI0KEHUI Heuero OpaTh clioBa

- JIeJIOBOM HACTOM yYaCTHUKOB COBEIIAHUS 3aBUCHUT OT
€ro Hauaja, OT IOBEJCHMs pyKOBOJIUTEIISl BHaYaJIe
(pa3HoC MOJYMHEHHBIX BHAYaje — 3aJI0T TOT0, YTO
00Cy>XJIeHUE HE MOJIyYUTCS)

- yMeJo MOJIb30BaThCs MyOINYHON KPUTHKOM:
«KPUTHKYETCS TIJIOXO BBIITOJIHEHHAS padoTa, a He
YeJI0BEeK»

- ApKUI UHTEPECHBIN (aKT MOOMIH3YET ayAUTOPHIO

- CHIDKaeT BIEYATJICHHUE OT BBICTYIIJICHUS
OTCYTCTBYIOIMH B3IJISII, HUYETO HE BhIpaXKarollee
JMLIO

- BHHUMaHHE ayJAUTOPUHU yIEPKUBAET KECTUKYJIIALUS
TOBOPSIIIETO

OTHYecKue:

- «BBICTYIUICHHE 1O OyMaKKe» CHIDKAeT BIeYaTICHHUE
OT peuYr U YMEHBUIAET €€ BO3/eCTBHE Ha
ay IUTOPHUIO

- HEYBEPEHHOMY B CBOHUX JIOBOJIaX OpaTopy, HE
yOeXJIeHHOMY B UCTUHHOCTH M3JIaraéMoro, TpyJIHO
yOeIuTh Ipyrux B CBOEH MpaBoTe

- He clleflyeT FOBOPUTH, IS TOBEPX IOJI0B WK B
CTOPOHY

- caymarenel pazapa)xaroT HEIPaBUIIBHO
IIPOU3HOCUMBIE CII0BA, HEBEPHO PAaCCTaBICHHbIE
yZlapeHusi, IOBTOPHI OAHUX U TEX K€ CJIOB U (hpa3

- Ha BIIEYATJICHUE OT BBICTYIUIEHUS MOTYT OKa3aTh
HEraTUBHOE BJIMSHUE BHEUIHUN BUJ U TIOBEACHUE
opaTtopa

- B IIpoIecce BBICTYIJICHUS HE CIelyeT TepeOnuTh
0JIeXk ]y, TPOraTh JINLO, KPYTUTH ITyTOBUILLY,
pacKauuBaTbCsl BIIPABO-BJIEBO, BEPTETh B pyKax
MIPEIMETHI U Ap.

3.10.7. XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Omuueckue HOpMbL QUCKYCCULL 8
Xo0e cosewanus, cCoopaHusl.

- B J1I000 TUCKYCCUHM HEOOXO0AUMO YBaXKUTEIIbHOE
OTHOILEHHUE K 4y>KOMY MHEHUIO, Ja)Ke €CJIM OH Ha NEPBBIN
B3I KQXKeTCsl aOCypAHBIM,

- HYHO CTPEMUTHCA IOHATH Yy’KO€ MHEHHUE, a JJIs
3TOTO, MPEkKE BCEro, ciaelyeT HaOpaThCs TepHeHus,
MOOWIN30BaTh BHUMAaHKE, YTOOBI BBICIYIIATh €TI0

- HE00XO0AUMO MPUIEPKHUBATHCSA OJHOTO IpeaMeTa
criopa. He nomyckaTh cuTyanuu, BeIpaXXE€HHOU B
HapOJHOM NIOTOBOPKE: «OAMH - po PoMy, Apyrou — npo
Epemy»

- cienyeT u3lerarb NpeBpalieHns JUCKYCCHH B
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KOH(IIUKT. B m0060M criope Hy»KHO UCKaTh TOYKH
COMKEHUS] MHEHUH U CYX/I€HUH, U CTPEMUTHCS K TIOUCKY
o0uux pemeHui. Jluckyccus 1oKHa BECTH K
COTPYAHUYECTBY, a HE K KOHPPOHTALMHU. DTO HU B KOEM
cllyyae He 03Ha4aeT 0TKa3a OT COOCTBEHHOTO MHEHUS ITPU
YBEPEHHOCTH B CBOEH MPaBOTE, HO MOJBEPraTh COMHEHHIO
CBOE MHEHHME T0JIe3HO. BcrmoMHUM Mynipoe n3pedeHue
Coxpara: «5 3HaI0 TOJIBKO TO, YTO HUYETO HE 3HAIO»

- Jlake caMasi OCTpasi TUCKYCCHUs C HEPUMHUPHUMBIMA
TOYKaMU 3PEHUS HE JOJDKHA COJlepKaTh OpaHHbBIE CIIOBA,
Oe3aneuIAIOHHbIC 3asSBICHUS TUIIA 210 He8epHO, IMO
epyHoa, 2nynocmu cogopume | T.11. OHU HE YKOPauMBAIOT
nyTh K ucTuHe. poHus , capkasm MOTyT
npucyTcTBoBaTh. Ho ynorpeOnsaTbest OHU 1OJIKHBI OYEHb
YMeJo, He OCKOPOJIsis ¥ HE YHIIKAs OMMIOHEHTOB

- [JIABHBIM OPYXHEM B JAUCKYCCHU MOTYT OBITh
TOJIBLKO (PaKThI, UX JOOPOCOBECTHASI MHTEPIPETALIUS

- IIpU3HaBaiTe CBOIO HENPaBOTY. biaropoaHo
OTHECHUTECh K CBOUM OIMOHEHTAM, €CII OHH MOTEPIICIIH
nopakeHue B JUcKyccuu. J[aiiTe UM BO3MOXKHOCTb CIIACTH
CBOIO PEITyTaIHI0, OTMETHB ITOJIOKUTEIBHBIE CTOPOHBI HX
no3uuuu. He 3mopanctByiite mo noBoay MX MOpaKeHHUS.

Obsazannocmu BEJYILUH IUCKYCCUIO (COBELIAHKE) JOKEH OBITh
npeoceoamenbCmsyouezo 8 KOMIIETEHTHBIM B 00CY’KIEHNUHU Mpo0IeM
oucKyccuu. - o0sajgaTh HaBBIKAMM BEJIEHUS AUCKYCCUU

- KOHEYHO e, ObITh BOCTIMTAaHHBIM YEJI0BEKOM

- OH JOJDKEH HE TOJBKO MPEJOCTaBIATh CIIOBO
KEJAIOIIUM BBICTYIIUTh U CIEUTh 32 PETJIAMEHTOM,
HO U HaIlpaBJIATh JUCKYCCHIO B KOHCTPYKTHUBHOE
pycio

- CIEp’KMBATh AIMOLIMU YUYaCTHUKOB

6 cyuae 3asA61eHUl, 8bIX00AWUX 3a PAMKU NPUTUUS
JUUAMb_UX C108A

[Ipomury Bammero BHUMaHUs.
- bynem naumnatp?
- Ipucrynum x pabore?
- Ilo3BonbTE MHE OTKPHITH (HAYATH)...
- Tlo3BonbTe cunTaTh HAIllE 3aCEAAHUE OTKPHITHIM.
- Sl c GonpmIMM yJOBOJIBCTBUEM OTKPBIBAIO
Hauunats auckyccuio (HauuHal)...
MO’KHO CJIOBAMM:

IIpumepwl popm peuesoco smuxema 6 | -J1aBaiire 00CyIUM...
X00e cobpaHus. - IlepBoe, 4TO MBI TOIKHBI OOCYAUTb...
- Ectb 1 3amevanust (AOMOTHEHUS, BOIIPOCHI)?..
- Tloxanyiicta, ToBapull (rocrnoauH)... Bamr Bompoc...
- Ilo3BoabTe MHE agpecoBaTh 3TOT BOIIPOC...
- Sl He xymaro, 4YTO Ha 3TOT BOIPOC MOYKHO MOJYYHUTh
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HeMEJIEHHBIN OTBET...

bl AyMaro, 3TOT BOIIPOC MOKET OBITE 3aJaH IIO3JHEC

B UHIMBUIYAIBHOM TOPSIKE. .

[Ipomomxum obcysxaeHne BoIpoca...
Cremyromuii B3sUI CIIOBO ISl BBICTYTIIICHHUS
TOBapuII] (TOCTIOAMH)...

BoicTynaer ToBapuil (rocioiug)...

I'oBopute, noxanyiicra, B MUKpO(OH (HEMHOTO
rpoMYe, CO CBOEr0 MECTa).

[To3BoabTE MEPENTH K 0OCYKIACHUIO CIIEAYIOLIETO
BOTIPOCA IOBECTKH JIHSI.

51 mpocuit bl BBICTYIIAIOIIUX TOBOPUTH KPATKO
(mpuaepKuUBaTHCS PETIAMEHTA).

K coxanenuto. Bame Bpems ucrekio...

[Ipomry Bac He OTKIOHATBCS OT TEMBIL. ..

JlaBaiiTe BepHeMcs K TeMme (IIpolieme, BOIpocy)...

DTOT BOIpOC OYAET 00CYKAAThCS Ha CICAYIOMIEM
3aceaHuM. ..

MHe o4eHb Kajlb, HO HaIlle BPeMsI HCTEKIIO U MBI
BBIHYKJICHBI IIPEKPATUTh

o0cyXaeHHeE...

O6cyxaenue 0yaeT BO30OHOBIICHO. ..

B koHIIe HalIero 3aceqanus s XOTel OBl CIeNaTh
3aMEYaHHE...

bl HaACKOChb, BCC MbI IMOJTYYHJIU ITOJIB3Y OT Yy4aCTHUA B

3TOM JUCKYCCHUHU.
[To3BoabTE MHE 3aKpBITH cOOpaHue (3aceqanue).
Cobpanue (3acedanue) 00vA8I€MCA 3AKPLIMBIM.

Omuyeckue gopmol
Gopmynuposxu 6onpocos.

B omeemax na éonpocwi mocym
cooepaicamvcs ciedyruue
@pazvl unu navana gpas:

- Pazpemmure 3agate Bompoc...
- Y MeHs BOIpoC K...

- Sl xorten OBI 321aTh BOTIPOC...
- MeHns unTepecyer...

- Moskere 11 BBl OOBSICHUTS...

- DTO OYEHb UHTEPECHBIN (TPYAHBIH, CIIOPHBIIT)

BOIIPOC...

- Sl 6maromapro (6marogapeH) 3a 3TOT BOIIPOC.

OH 103BOJISIET YTOUHUTH (Pa3bsICHUTH,
JIETaIM3UPOBATh) MOIO (HaILy) TOUKY
3peHusl...

- 51 6b1 oTBeTMN (OTBEuy) Ha Bam Bonpoc
CIICAYIOLIMM 00Pa30oM...

- S ne coBcem nonsn Bam Bompoc...

- IloBropure, noxainyicra. Bam Borpoc...

- Pasgpemmre Ha4yaTh C OTBETA HA MTOCIIEIHUN
BOIIPOC...

- Ecnu Bei He Bo3paxkaere, 51 XoTen Obl
MOyMarth...
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- S e MOT'Y OTBCTUTH Ha - BOIOCB, 4TO HC CMOT'Y OTBCTUTH HaA 3TOT
Balll BOTIPOC, TIOTOMY BOIIPOC Cpasy, HO MOTOM MbI 00cyauM ¢ Bamu
YTO... 3Ty TIPOOJIEMY TIOCTIE TUCKYCCHH (COOpaHus).

- Hackomnbko s 3Ha10...

HMcTouyHnKH yIauyHOTO WK 1. B JINYHOCTHBIX 0COOEHHOCTSIX YYaCTHUKOB.
HEYJa4YHOI'0 COBelIaHMsA 2. BO B3aUMOJIEHCTBUU YUYACTHUKOB MEXTY COOOM
HAXOAATCA B Tpex cdepax: 3. B OpraHU3allK CaMOro IpoIecca COBEILAHMS.

3.10.8.
PenenTsl AJ151 HeHTPAIU3AUMU JIIOACH, MTPAOIIUX OJTOKMPYIOLIHE POJIH.
1. "Arpeccop''.
Kpurukyet Bcex nmoapsii, IPUHUKAET CTATYC YYACTHUKOB, HE COIVIAIIAETCS C TEM, YTO

npeJiaraeTcs.

Penernr.
Ha mo6oe ero BbICKa3pIBaHUE M OTIPOBEPIKEHUE 3a/1aBaTh BONpoc "A BbI uTo mpeiaraere?".
2. HamoMuHAaTh €My, YTO U3JIMIIHSIS KPUTHKA TaCUT KOHCTPYKTUBHBIC HJICH.

2. "baokupoBmuk" .
VYHpsMo HU ¢ KEM HE COTJIalllaeTcsl, IPUBOAUT IPUMEPHI U3 IMYHOT'O OMbITa, BO3BpALIaeTCs K
BOIIPOCaM, KOTOPBIE YXKE PEIICHBI.
Penenrt.
1. HamomuHaTh 0 11enu 1 npeamere o0cyxkaeHus. 3aiaBaTb eMy Bonpochl Tumna: "To, 4To BbI
TOBOPUTE, OTHOCHUTCS K HAIIEH LENU WK 3TOMY 00cykneHui0?". 2. TakTHYHO HAaIIOMUHATH
"OJIOKMPOBIIUKY", YTO OH YXOAUT B CTOPOHY.
3. "Yaanusmuiica'.
He xo4der yyacTBOBaTh, paccesiH, pa3roBapuBacT Ha JIUYHBIC TEMBI.
Peuenr.
[IpennoxuTh eMy BbICKa3aThCA M BHECTH CBOM MPEUIOKEHUS: A BBl UTO yMaeTe Mo
nosofy...?" nnu: "Kakue npennoxxeHus ectb y Bac?".
4. "Wmymmii npuznanus".
XBacTaeTcsi, MHOTO TOBOPUT, YTBEPKAAET CBOU CTATYC.
Penenr.

3amaBaTh BONPOCHI, MOKA3bIBAIOIIHE, YTO €T0 BHICKA3bIBAHUS - 3TO BHICKA3bIBaHUs O cebe, a
He o zene: «To, 4To BBl HaM COOOLIMIIN, MOKHO JIM UCIIOIb30BATh AJIS PEIIEHUs 00CYKIaeMOro
BOIpoca?».
S. "llpbiraommii ¢ TeMbl Ha Temy''.
[TocTOsIHHO MEHSIET TEMY pa3roBopa.
Penenr.

OcrtanaBnuBaTh Borpocamu TUMa: "Mbl pa3Be 3aKOHUMIN PACCMOTPEHHUE MPoOsIeMbl?" WiH:
"To, 4TO BBl TOBOPUTE, OTHOCUTCA K HAIlIEMY COBEIIAHUIO?".
6. " lomunupyrommii''.

IIpITaeTcs 3aXBaTUTH BJIACTh U MAHUITYJIMPOBATh NPUCYTCTBYIOLIMMH.
Peuenr.

CHOKOMHO ¥ YBEPEHHO OCTAHABIIMBATH €TI0 BBICKA3BIBAHNS BCTPECYHBIMU:
"Baie npearnoaoKeHue - JUILIb TOJbKO OJJHA U3 BO3MOKHBIX albTepHATHUB. [laBaiiTe nociynaem
U IpyTHe NpeaioKeHus."
7. "Iloseca".
Tpatut Bpems coOpaBLIMXCs, TyCcKasi bUIb B I71a3a, PACCKa3bIBAET Pa3BIIEKATEIbHbBIE HCTOPHUH,
OecIieueH, [IMHUYCH.
Penenr.
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CrpammBarh: COOTBETCTBYIOT JIU €r0 BbICKa3bIBaHUS TEME COBEILIAHUS.

8. "AnBokar absiBosa'.

CriennanbHO 33Ja€T 3aBE€OMO OCTPbIE BOIIPOCHI, BEYIINE B TYNHK, K IPOBAITy COBELIAHMS.
Penenr.

1. OneHuBaiiTe OCTPOTY €ro BONpOocoB: "Bamr HOBEII BOIPOC HE 000CTPSET aHATTUZUPYEMYIO
npobiieMy, a yBOJIUT Hac OT Hee'.

2. AKueHTUpyliTe BHUMaHHE Ha HEONPaBIaHHON MOJEMUYHOCTH WM MPOBOKALIMOHHOCTHU €0
3asBJICHUH U1 TEKYILEW CUTyaluH.

3. [lepeaapecoBbiBaii €ro BOMPOC €My K€ JIsl OTBETa: "A BBl CAMHU YTO JyMaeTe 0 3TOMY
Bonpocy?" unu: "Mpl Obl XOTENU MOCTyIaTh Balll BAPHAHT OTBETA Ha Balll ke Bompoc."
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

3.10.9.

Bocemb cutyanuii, yrposkamImx yCremHOMY COBEIIAHUIO, U IICUXO0J0THYeCKH IPAMOTHOE
NOBe/leHue Beaylero.

MHoOruM J1oAsIM CBOMCTBEHHO HCIIOJIb30BATh I JOCTUKEHHS CBOUX 1I€JIel HEUECTHBIE WIIH
HEITUYHBIE CPEACTBA U METO/IBI.

Bama 3amaya kak Beayuiero:

a) BBISBJIAT 3TU MPUEMBI U CPEJICTBA,
0) HeWTpaIM30BaTh UX BPEIHOE BO3/ICHCTBHE.

Curyauus 1.

SIBHBII 00MaH, HCKAKEHUS, HeYeCTHbIE 3aBepeHMsl.

I1cHX0JIOrMYeCcKU TPaMOTHBIN MOAXO/I:

1. He cTout rpy60 o6in4ate B 0OMaHe, a €CJId PeHIni U300JIMUUTh, TO JeNIalTe 3TO TOHKO.

2. IToTpebyiiTe 060cHOBaHUS U (PAKTHI, MOATBEPKIAIOIINE €T0 3aBepeHus: "Brl He mpomanu Obl
MHE aBTOMOOWIIb B OTBET HA MOE TOJIOCTIOBHOE 3asIBIICHUE, YTO Y MEHSI €CTh JACHbrU. [Iporry
MOATBEPUTH".

3. [Ipeanonoxxure BCIIyX, YTO AEUCTBUS BalIEro ONIOHEHTA MPOAUKTOBAHBI HESICHBIMU, HO,
BEPOSATHO, 00JIee TOJE3HBIMHU VISl HETO HAMEPEHUSIMH.

4. lpennoxute eMy caMmoMy 0003HAYHUTH CBOIO TAKTUKY M OIIEHUTH €€.

5. [IpeyioxuTe UIyTIUBO MO O4epe I OOMEHHBATHLCS MOA0OHBIMHU TakTHKamMu. "CHavasia Bbl MHE
oberaere U He MPoIaeTe, MOTOM 5.

Curyauus 2.

KTo0-TO0 momes Ba-6aHk.

1. He nopnaBaitech €ro HAKUMY.

2. He 3aocTpsiiTe BHUMaHME Ha €r0 TaKTHKE, Kak Obl He puaaBas el 3HaueHus. Toraa u emy
OyJeT Jierue OTCTyHHTb.

3. Jlaiite B HeoOMAHOHN (hopMe XapaKTEPUCTUKY €T0, B 0OIIEM-TO, AETCKOW MO3UITUH.

4. CpaBHHUTE BBITO/IbI M TOTEPU AJISL HETO B ClIydae MPOJOHKEHUS UTPHI , Ba-0aHK U B CIIy4yae
KOMITpOMHUCCA.

Curyauus 3.

KTo-T10 "3acTpsija' Ha 00bSICHEHMH NPUYMH WIH BbISABJIEHMH BUHOBHBIX.

Crkaknre, 4YTO MOHATH NPUYNHBI Ba5KHO, HO HAWTH ITyTH BBIXOJA U3 CUTYAIlUH €Ille Ba)KHee,
MO3TOMY J1aBaiiTe He TPATUTh BPpeMsl HA TO, YTO MeHee BAKHO.

Curyanus 4.

MoHomo1bHO NepexBavyeHa HHUIIHATHBA.

[IpennoxxuTe OLEHUTH, YTO JIyYIlle: OAUH YM WU HECKOJbKO. "[laBaiiTe nociymaeM u Apyrux."
Curyauus S.

Huzkast KpuTHIHOCTD U KOHGOPMHU3M B MIPUHITHH BCETO, YTO MPETATaCTCsI BAMH.

1. Cnpocure: "EcTb /11 HeI0CTATKM B 3THX NpeIoKeHusax? "

2. Benure cnenuanbHO poJib "UepHOro ONMMOHEHTa".

3. Copocure: "Kakue HeraTuBHbIE MOCIEACTBUS BOBMOKHBI?" UITH:
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"MO’KHO JI1 ONIPOBEPIHYTH JaHHbIE NpeaoKeHus?"

Curyauus 6.

OaMH U3 YYaCTHHKOB COBCIAHMS NPUMEHsieT pHeMbl ''TICHX0J10THYeCcKON BOMHBI"
(BBIIaAbI, YTPO3bl M1 OOBHHEHHUS).

1. Packpoiite ero TakTuKy, 100 OH MOXET U HE TIOHUMATh, UTO BeJeT "00il" 1 arpeccuBeH.

2. HapucyiiTe BO3MOXKHBIE TOCIEACTBYSI, IPEAYIIPEAUTE, HO HE YTPOKAMNTE.

3. He naBaiiTe OLIEHOK €ro MOBEJIEHUS, a JTUIIb OMUCHIBATE €r0 TAKTUKY, OTpa)aiTe, Kak
3epKallo.

4. CBou 4yBCTBa niepenanaiite ot ceds auuno: "[locne Bamux HanmajaoK y MEHS MOIHSIOCH
JIaBJIEHUE, U sl OUYEHb IJI0X0 ceOsl 4yBCTBYIO."

5. IlpennoxuTe NPUMEHATH €T0 TAKTUKY 10 odepean: "CHavasa Bbl HalagaeTe, moToM 5'".

6. [Toctapaiitech TOBOPUTH CIIOKOMHBIM TOHOM U OBITH B YBEPEHHOM MO3€.

7. JaiiTe BEITOBOPHUTHCS "arpeccopy’.

8. Helitpanusyiite €ro nNoBeJeHUE MOJTOKUTEIBHBIMYA SMOLMSMU: "B ApocTu BbI e1e Kpacusee
(111 sxeHIMHB)" WiK: "Bl yMHBIN 1 ypaBHOBEIICHHBIHN Y€I0BEK, U, BEPOSTHO, ECTh CEPhE3HbIE
IOPUYMHBI I TOTO, YTOOBI BBl IOLILTH B 60"

9. llepexiirounTe €r0 BHUMAHUE HA COBET WM MOMOIIh Tebe: "To, 4TO BbI TOBOPUTE, OUCHD
Ba)XHO. BbI, BEeposATHO, BUAUTE TO, YTO OT HAC CKpbITO. Y Oyaer Gosiee MOHATHO, €CIIH BbI
CIIOKOWHO OOBSICHUTE, YTO BaM HE HpaBUTCS .

10. IIpu3HaiiTe cBOM OMIMOKH, €CIM TAKOBBIE OOHApYKATCS.

Curyauus 7.

CoBemnanue npespamaercsi B pa3roBop Ha Jpyrue TeMbl, HAYaJIUCh KAKHE-TO AHEKI0ThI U

0aiiKku, He OTHOCSAIIUECS K MpodJieme.

Bce Bbicka3biBaHuUs, YBOJSIINE B CTOPOHY U HE OTHOCSIIUECS K 3TAIly WU TEME,
ocTaHaBnuBaiTe BorpocoM: "To, YTO BbI TOBOPUTE, OTHOCUTCS K HAIIEMYy pa3roBOpy (TeEMeE) WU
sTamy npuHATOMN crparerun?" ninn: "IlockobKy 3TO 3aCIyKUBAET CIIELUAIBLHOTO pa3roBopa
("3acmyxuBaer"!), a 1 TOpOKy BalllUM U CBOUM BPEMEHEM, TO JaBalTe CHavYaJIa 3aKOHYHM
pasrosop o..."

Cutyanus 8.
JesiaeTcs MONbITKA ONPOBEPTHYTH TO, 0 YeM FOBOPHUTCSI HA COBEIIAHUM.

1. He mpunuMaiite onpoBep keHus 0e3 moka3aTenbeTB. [loTpeOyiiTe SCHBIX KOHTPAPTYMEHTOB.
2. Her cmbIcia ciopuTh U ONPOBEPraTh, Jydllle IPU3HABATh €ro JOBO/IbI, HO AaTh APYTron
MOBOPOT, OTTEHHUB HETAaTUBHYIO CTOPOHY €ro yTBep:kaeHwusI, Te3uca (mpuem "Jla, Ho ...").

3. [Ipumenure npuem "CokpaToBCKOro auaiora'’: 3aaBail BOIPOCH], HA KOTOPBIE Thl
paccuMThIBaclIb MOJIYYUTh OTBET "Aa'.

4. He pa3apaxaiitech, HE pearupyire Ha MEJIKME YKOJIbI U HE ONPaBbIBANTECH.

Tlomozcaom cmacuume cumyayuro, A MOT'Y COIIaCUTHCA C BAalllUM MHCHHUEM, HO TOJIBKO C

yimu om KoHpponmayuu OTOBOPKOH. ..
cnedyrouue popmvl 8bIpadtceHus - s corjlacéH ¢ MHOTUMH MOJIOKEHUSMHU, HO CUUTAIO
Hecoenacus: HEOOXO/IUMBIM. . .

- s XOTel ObI MOAepXKaTh. .. HO...

- Y MEHS €CTh HEKOTOPhIE COMHEHHUSI. ..

- s HE YBEPEH, YTO ATOT MOXO0]] ONPaB/IaH. ..

- 51 ObLI OBl OYEHB OCTOPOIKEH. . .

- 9TO IpUBJICKATEIbHAS UMIEA ...

- s COXKAJICHO, HO BBIHYKACH HC COTJIACUTHCA ...
- s HE MOTY pa3JelIUTh MHEHHE ... TI0 JAHHOMY
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BOIIPOCY....

- MHE HE XOTeJoCh Obl Ka3aTbCsl KpUTHUECKU
HacCTPOEHHBIM, HO MO€ OTHOILIEHHE B LIEJIOM
OTPHULIATEIIBHOE. . .

- Y MEHS €CTh HECKOJIbKO 3aMeUYaHui. ..

- s XoTen Obl MpuBJIeYb Balle BHUMaHUE K ...

- 110 MOEMY MHEHHMIO, HaM CJIelyeT 00CYIUTh 3TOT
BOIIpOC OoJiee TIATENbHO. ..

B BBICTYIUICHUN TOBapHIla (TOCIOAMHA) ... ObUIH
MOCTaBJIEHBI aKTYaJIbHBIE BOIIPOCHI (3aTPOHYTHI,
paccMOTpeHbI NPOOJIEMBI), BBIIBUHYTHl HHTEPECHBIE
npeoxenus. [Ipuaumas ckazaHHOE BO BHUMAHUE, X0Uy
OTMETHUTB, UTO...

Kak ¢ukcupyrorcsa maTepuajibl COBEIIAHUH U cOOpaHuii?
Xon coBenlaHuit 1 coOpaHui, Kak MPaBUIIO, TPOTOKOJIUPYETCS

[IpoTokoa cocTout u3: OcHOBHOMH HacTu: Hoxnan

Bsonnou yactu ITo cxeme Crenorpaduu Ui TEKCTHI
Howmep nporokona Crymanu BBICTYIUICHHI

Yucno, MecTo 3aceqaHus Brictynanmu

Bun koimrernanbHOM ITocTanoBmin

paboThI YTBEPKACHHOE ACHCTBUE

HaumenoBanue Ero ucnonaurenu

KOJUIETHAJIbHOTO OpraHa Cpoxu uCTIOTHEHUS

@amuus npeacenaTens,
CeKpeTaps U 4ICHOB
KOJUJIETMAJIbHOTO OpraHa
IToBecTka nHA

daMuany JOKIATINKOB U
W3 TOJDKHOCTH

HpOTOKOH MOATIMCBIBACTCS NPEACCAATCIIEM U CECKPETAPEM 3aCCHAHUS

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.
3.10.10. 27 «1IBUKEHUI» PYKOBOAUTEJIA M0 YIPABJICHUIO COBEIIIAaHHEM.
Jlo coBemanus

. TpebyeTtcs a1 BooO1IIe TPOBOIUTH 3aceaHue?

. Kakas ectp asibTepHaTHUBA COBEIIAHUIO?

. JJoJKeH M s TIMYHO NPUHUMATh B HEM ydactue?

. A, MOXeT OBbITh, CBECTH CBOE yUacTHe JJ0 MUHIMYyMa?

. COKpaTUTh YUCIIO YYACTHUKOB 10 MUHUMYyMa?

. Y100HO 111 BBIOpaHO BpEeMsI WUIH CIIEAYET MepEeHECTH?

. 3aKpBITO JIM JUIs1 IOCTOPOHHUX MOMeNIeHue?

. Umeetcs mu HarmsigHas uHGopmarius?

. KakoBbI 11€111 OTA€NIbHBIX MYHKTOB MOBECTKHU JHS?

10. YkazaHo 1 BpeMs sl OTJAEIBHBIX TEM 00CYX)IACHUS?
11. Caenana i1 paccbulka NPUTTIALIEHNN C YKa3aHUEM TEM U 1ieJIel COBEILaHus?
Bo Bpems coBemianust

12. HayaTh TOYHO BOBpEMSI.

13. CooOmuTh 0 CTOMMOCTHA MUHYTHI.

14. CornacoBaTh npaBuiia padOThI.

15. HazHauuTh OTBETCTBEHHOI'O 32 PETVIAMEHT U MMPOTOKOJI.

O 00 1IN DN B W~
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16. VckirounTh HEHYKHBIE TIay3bl U "'yOUHCTBEHHBIE" (Qpasbl.
17. He ynyckaTh KpUTHYECKHE MOMEHTHI B TUCKYCCHUH.

18. KontponupoBaTh ABMKEHUE K ITOCTABJIEHHBIM LIETISIM.

19. [ToBTOpHO Ha3bIBaTh PELICHUS U HAMEUEHHBIE MEPBI.

20. IToasectu uroru.

21. 3aBepIINTh B TOYHO Ha3HAYEHHOE BpeMH,

22. 3aKJII0OYUTENIBHOE CJIOBO HA IO3UTUBHON HOTE.

Iocae coBemanus

23. [lepenpoBepuTh X0/ U PE3YJIHTATH COBEIIAHUSI.

24. CocTaBUTh IPOTOKOJI PE3YJILTATOB.

25. Pa3MHOXHTD U pa3ociaaTh KPATKUM MPOTOKOJL.

26. KoHTposMpoBaTh BBIIIOJIHEHUE PEUICHUH.

27. HeBblInoyHAEMbIE ITYHKThI BHIIBUHYTH Ha CJIEIYIOIIEM COBEIAHUU.

Bonpocwi 0na camonposepku sHanuii.

3.10.1. B onpeneneHny MOHATHUS «JI€TOBOE COBEIIIAHKUE, COOPAHKE) MPOITYIIIEHHBIC CIIOBA:
dbopMma, paccMOTpeHHs, CUTY Al

JlenoBoe coBemanue, coopanue — 3To (opMa KOJUIEKTUBHOTO PACCMOTPEHHUS AETIOBBIX CHUTyalni
O MIPOU3BOJICTBEHHBIM, YKOHOMUYECKUM, HAYYHO-TEXHUIECKUM, MIOTUTUYECKUM U MIPOUUM
npobyieMam.

3.10.2. .B mpuBeneHHOI Tabnuile Jar0TCsl CPAaBHUTEIbHBIE XapaKTEPUCTUKHA COOpaHUil 1
COBEILIAHMI

Cosewanue
MeHsbl1iie

Cobpanue
bonbre

Haumenosarnue omauquii.
[To KOMM4YECTBY YYaCTHHUKOB.

[To pykoBOICTBY ero paboToi.
ITo conepxanuto
00CY/1aeMbIX BOIIPOCOB

N36upaetcs npe3uauym
OO6Cy)1at0TCsT BOMPOCHI
KOOPJAWHAIIMH, KaCAIOIIUECs]

IIpoBoauTCA pyKOBOAUTEIIEM
OtnenpHbIE TPOOIIEMBI

BCET'0 KOJUICKTHUBaA

3anoHuTe TaOJIHILY.
Ha mecTo BOompocoB BCTaBbTE CII0Ba «COOpPAHUE M «COBEIIAHUEY.
3.10.3. Hmxe npuBOAsTCS JOCTOMHCTBA COBELIAHUN U COOpaHUi

Jlocmouncmea cosewjanuti, coopanui.
- Hcnonp3oBaHue KOJUIEKTHBHOTO pa3yma o MPUHIUIY «OJIHA TOJIOBA XOPOIIIO, a
HECKOJIBKO - JTyYIIIe),
- bomnee pazHOCTOpOHHEE pacCMOTpEHUE MTPOOIIEM MIPH MPUBJICUECHUH CIICIIUATICTOB
Pa3IUYHBIX TPOdUIICH NeATeTHPHOCTH,
- bomnee onepartuBHasi MOATOTOBKA PEIICHUS MIPH HETIOCPEICTBEHHOM ydeTe B X
MOJITOTOBKE CAMUX HMCITOJIHUTEIICH,
- B03MOXHOCTh PYKOBOJCTBY MO3HAKOMHUTHCS C TUYHOCTHBIMU U JI€JIOBBIMU Ka4eCTBAMHU
IO TYMHCHHBIX
O WX UHTEIUICKT
O yMEHHUE aHAJIM3UPOBATH JICIIOBHIC CUTYyAIHH
O cmocoOHOCTh MOMCKA ONTUMAIBHBIX PEIICHUN
- 9TO CBOETO POJia CPEACTBA MPOU3BOJICTBEHHOTO OOYUYCHSI H HPABCTBEHHOTO
BOCIIUTAHUS
- oddexTuBHas HopMa KOHTPOIIS ISATSIHHOCTH PYKOBOIUTEIS
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- MCXaHU3M «CITyCKaHHA Imapa» - COTPYAHHUKU MOT'YT BBICKA3aTbh CBOU C006pa)KGHI/I$I,
HCOOBOJIBHBIC, IOKPUTUKOBATH PYKOBOACTBO U T. .

Kak BBl AyMaeTe, OHU MOJHOCTHIO OTPAXKAIOT TOCTOMHCTBA KOJIJIETUATBHBIX OPraHOB?
Ha. Her.

3.10.4. Kpome Ha3BaHHBIX HUXKE TPEX BHUJIOB COBELAHUI:
- mpoOiemMHbIe
- WHCTPYKTHBHEIC
- OMNEepaTHUBHBIE (IUCTIETUEPCKUE)
OBIBAIOT JIU €1l IPyTHE BUIbI?
Ja. Her.

3.10.5. B ueM 0COGEHHOCTH «J1€JI0BOI'0 OOCYKAECHU» KaK 0COO0ro BU/1a COBEIIAHU?
- TOCTOSIHHBIN COCTaB YYaCTHUKOB, OIIPEICTICHHbII IPUKAa30M PYKOBOIAUTEIIS;
- cUCTeMaTHyecKue cOOpbl B yCTAaHOBJIEHHBIE THU U YaChl;
- HEeT eAMHOrOo IpeJceaaTens, pyKOBOIAT COOpaHUEM MO OUYEPEaN BCE YUACTHUKY;
- n30upaercs ... AEJIOBOTO ... IO COOIOIEHHUIO PETJaMeHTa B ICJIOBBIX 00CYKICHHUSAX;
- pa3pabaTbIBaeTCsi «KMEXaHU3M» PETYIISIPHOI HH(OPMAIMH O XOE BHITIOIHEHUS PEIICHUIH
IIPU JAETIOBOM O0CYKICHUH;
- 3TO CBOErO pojia MOCTOSIHHO JAEUCTBYIOUINI COBET MPU PYKOBOAUTEINE 110 OMPENEICHHOMY
HaNpaBJICHUIO AEATEIbHOCTH;
- BO BpeMs 00CYKIEHHS MMOTyJaroT HHOOPMAIHIO «CHU3Y» U «IT0 TOPH3OHTAIINY,;
- Ha COBEIIAaHUH ONEPATHBHO PEIIAlOT IPOOIEMBbI;
- 00CYXXHAroT MyTH M CPEIICTBA PeaTU3aIIH PEIICHHA.
HcknrounTe TpU HEBEPHBIX YTBEPKIACHUS.

3.10.6. PekoMeHmanuu 1o MOBBIMICHUIO 3P (HEKTUBHOCTH COBEIIaHMS OBIBAOT:
- OpraHu3alOHHbIE;
- IMPaBOBBIC;
- IICHXOJOTHYECKHUE;
- JTHUYECKHE;
- HapojHbIE (TpajuIUH);
- DCTETHYECKHE.
OcTtaBbTe TpH BUAA, O KOTOPHIX TOBOPHUTCS B TEKCTE.

3.10.7.B HIKeNpUBEACHHBIX 3THYECKUX HOpMaX AUCKYCCHI B XOJI€ COBEIIAHUIN 1 COOpaHuit
IPOIMYIIEHBI OTJEJIbHBIE CIIOBA: YBAXKUTEIBHOE, IIOHATH, CIIOPA, IPEBPALLEHHs, YKOPAYUBAIOT,
HENPaBOTY

PaccraBbre ux.

- 8 110001 OUCKYCCUU HeOOX0OUMO YBANHCUMENTbHOE OMHOUEHUE K YYHCOMY MHEHUIO, 0ddice
eCclli OH HA Nepsblil 83271510 KAXHcemcs abCypOHbIM,

- HYJICHO CIPEeMUMbCSL HOHAMb UYdcoe MHeHUe, a Olisl 9020, npexicoe 8ce2o, ciedyem
Habpamvcs mepnenus, MOOUTU308AMb 6HUMAHUE, YMOObL BLICIYULAMb €20,

- HeobX00UMO npudepIHcU8amsbcsi 00H020 npeomema cnopa. He oonyckame cumyayuu,
BbIPAIHCEHHOT 8 HAPOOHOU NO2060PKe: «OOUH - npo Pomy, opyeoil — npo Epemyn;

- cnedyem uszbezamov npespaujenuss OUCKyccuu 8 KoHgaukm. B 1106om cnope HysicHo uckamo
MOYKU CONUNCEHUS MHEHUL U CYHCOEHUT, U CIMPEeMUMbCA K NOUCKY 00wux pewenutl. JJuckyccus
00JIICHA 8eCMU K COMPYOHUYECMEY, a He K KOH(poHmayuu. Imo Hu 8 Koem ciyuae He o3nadaem
omKaza om co6cmeeHH020 MHEHUs. NPU YBePEeHHOCMU 8 C80ell NPagome, HO NOOBeP2amb
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COMHEHUIO c8oe MHeHue noaesno. Bcnomnum myopoe uspeuenue Coxpama: « A 3naro moavko mo,
YUMo HUYE20 He 3HAI0Y,

- oasice camas ocmpas OUCKYCCUSL C HENPUMUPUMBIMU MOYKAMU 3PEHUsL He 00IHCHA
codepocams OpanHvle c106a, be3aneIAYUoHHble 3aA8NIeHUs MUNA YO HeBEPHO, MO epYHOd,
enynocmu 2ogopume u m.n. OHu He yKopayuearom nyms K ucmute. Mponus , capxazm mocym
npucymcemeogams. Ho ynompebnsamuvcsa onu 00NXHCHbL 0YeHb YMENO, He OCKOPONAA U He YHUNCAs
ONNOHEHMO8,

- 2NIABHBIM OPYIHCUEM 8 OUCKYCCUU MO2YM ObIMb MOAbKO (hakmul, Ux 000poCco8ecmHas
unmepnpemayus

- npusHaeaiime ceoro Henpagomy. brazopoono omuecumecsb K c60UM ONNOHEHMAM, €ClU OHU
nomepnenu nopadxcenue 6 OUCKyccuu. /laiime um 8603MO*CHOCHb CRACMU C8010 PEnymayuio,
OMMemue NOLoHCUmMeNbHble CMOPOHbL UX no3uyuu. He 310padcmeyiime no nogooy ux
NOPAHCEHUSL.

3.10.8. CxoabKO THUIIOB JIOAEH Ha3BaHO B pa3zieiie, KOTOpbIe OJOKUPYIOT YCIEUIHbIN X0
obcyxneHus?
6, 8, 9.

3.10.9. Kakoe ko11uecTBO peKOMEHAALNH IO ICUXOJIOTUYECKH NPABUILHOMY MOBEICHUIO
BEyIIEro Ha COOpaHUU MPUBOJUTCS B TEKCTE?
6 8 10
3.10.10. Huwxe npuBoastcs 27 «ABUKEHUN» PYKOBOAUTEIS 110 YIPABICHUIO COBEIIIAHUEM.
Paccoptupyiite ux no TpeM HanpaBJICHUSIM:
710 COBEILAHUs
BO BpEMs COBEILIAHUS
1I0CJIE COBELAHUS
JI0 COBEIIaHUs
. Tpebyercs mu BOOOIIIE MPOBOANTH 3aceqaHue?
. Kakas ectb anpTepHaTHBa COBELAHUIO?
. JomkeH nu s TMYHO NPUHUMATh B HEM y4acTue?
. A, MOeT OBITh, CBECTH CBOE YYacTHE 10 MUHUMYMa?
. COKpaTuTh 4MCJIO YYACTHUKOB O MUHHUMYyMa?
. Y1006HO 7111 BEIOpaHO BpeMs WU CIIEAYeT MepeHeCcTr?
. 3aKpBITO JIU JJ1s1 TOCTOPOHHUX MOMEIeHue?
. Umeercs nu HarmsagHas uapopmanus?
. KaxkoBblI 11€5111 OTZIENBHBIX ITyHKTOB IIOBECTKH JHS?
10. YkazaHo i1 Bpemst U1 OTJCIIbHBIX TeM 00CYKIeHHs?
11. Caenana nu paccpuika MPUIIIANICHUN ¢ YKa3aHUEM TEM M 1IeJIe COBEIaHUs ?
BO BpEMs COBEIIAHUS
12. Hauats TOYHO BOBpEMSI.
13. CooOMmuUTh O CTOUMOCTH MUHYTHI.
14. CormacoBath npaBuiia pabOTHI.
15. HazHaunuTh OTBETCTBEHHOTO 32 PETJIAMEHT U MPOTOKOJI.
16. MckimounTh HEHYXHBIC May3bl U "yOulicTBeHHBIC" (pa3bl.
17. He ynyckaTh KpUTUYECKUE MOMEHTBI B TUCKYCCHH.
18. KoHTponnpoBaTh ABUKEHHUE K TOCTABICHHBIM IETISIM.
19. IloBTOpHO Ha3BIBaTh PEIICHUS U HAMEUEHHBIE MEPHI.
20. ITonBecTy UTOTH.
21. 3aBepIUTh B TOUHO Ha3HAUYEHHOE BpeEMH,
22. 3aKIIIOYUTENIBHOE CJIOBO HA IO3UTHUBHOU HOTE.
1I0CJIE COBELIAHMS
23. IlepenpoBepUTH X0 U pe3yJIbTaThl COBEIIAHUS.

O 0 1N DN B W —
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24. CocTaBUTh MPOTOKOJI PE3YIHTATOB.

25. Pa3MHOXHUTb U pa3ociaaTh KPATKUM MPOTOKOJL.

26. KoHTposMpoBaTh BHITIOJIHEHHUE PEIICHUH.

277. HeBBINONHAEMBIE ITYHKTHI BBIIBUHYTH Ha CJIEAYIOIIEM COBEILAHUU.
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Tect: YMeeTe Ji BbI BECTH [1eJ10BO€ 00CYyKAeHHe?
BonpmmHCTBO pyKOBOAUTENEH HA3BIBAIOT MPOBEJACHIE COBEIIAHUN OJTHOM U3 TIIaBHBIX MPUYHH
neduImMTa BpeMEHH, CPhIBa CPOKOB padOT M, HAKOHEI], IIPOCTO YCTAIOCTH, HABATUBAIOMICHCS K
KOHITy pabouero qHs. MeXIy TEM eclii YMeJIO OpraHU30BaTh U MPOBECTH COBEIIAHUE, TO OHO
MOXET CTAaTh 6OJ'H)IHI/IM HO[[CHOpLeM B pa60Te pYKOBOI[I/ITGJ'IH. K COXXaJICHUIO, ITIOYTHU HUT'JIC
Oyoylux pyKOBOJUTENEH He 00yYaroT 1a)ke a3aM MCKYCCTBA MIPOBEICHUS COBEILIAHUH.
Hpez[naraeM BaM TECT, KOTOpLII\/JI IIOMOXET npoaHaanpOBaTL JINMHUIO BAIICTO ITOBCACHHA HA

COBEILIAHUX.

IlocTaBrTE camu 0666 6aJ'IJ'ILI or 1 0 5 ¥ 3anuIInuTeE UX OKOJIO KaxxZ10ro BOIpoca (3T0 Hago
cIeNaTh KOPPEKTHO U 00BEeKTHBHO). He onmacaiiTech CTaBUTh U KpailHHE OILIEHKH.
Onenku o3HauvaroT: | — HeT, Tak He ObIBaeT; 2 — HET, KakK MPaBUIo, TaK HEe ObIBaeT; 3 —
HeolpeaeNieHHas OlleHKa; 4 — J11a, Kak MPaBUIIO, TaK ObIBACT; 5 — J1a, Tak ObIBACT BCET/A.

1. Jato nogyYnMHEHHbIM NOpyYeHUs gaxe B TOM criyvae, ecrnn eCTb ONacHOCTb, YTO
NpWY UX HEBBINMOMHEHUN KPUTUKOBATL ByayT MeHs.

2. Y MeHsa Bcerga MHOro uaeun un nnaHoBs.

3. A npucnywmBarocb K 3amevyaHnam gpyrux.

4. MHe B OCHOBHOM yaaeTcsi MPUBECTU NIOMMYECKN U NPaBUSIbHbIE apryMeHTbI Npu
obcyxaeHusx.

5. A HacTpamBai COTPYQHMKOB Ha TO, 4TOObI OHWM pelwany CBOM 3agayu
CaMOCTOSATENbHO.

6. ECnv MeHsa KpUTUKYIOT, TO S 3alLMLLaCb, HECMOTPS HU Ha YTO.

7. Korga gpyrue nogn npuBogsT CBOWM AOBOAbI, 1 BCerga npucnyLmBaroCh.

8. [ina Toro 4tobbl NPOBECTM KAKOE-TO MEPOMNpUSATME, MHE NPUXOANTCS CTPOUTb
nnaHbl 3apaHee.

9. Cou ownbKM 9 No BonbLUEN YacTy NpU3Halo.

10. A npegnarato anbTepHaTUBbLI NPEOSIOKEHNAM APYIUX.

11. 3awmwato Tex, y Koro eCTb TPYAHOCTM.

12. BbickasbiBalo CBOM MbICAIN C MakCUManbHOW yoeanTenbHOCTbIO.

13. Mon aHTy3Mas3m 3apasuTeneH.

14. A npuHUMa BO BHUMaHWE TOMKY 3peHus Opyrux Igen n craparoch
OTpasnTb €€ B NPOEKTE peLUeHUs.

15. O6bI4HO 51 HacTamBal Ha CBOEN TOYKE 3PEHMS N Ha CBOUX MMNoTes3ax.

16. A Cc noHMmaHnem BbICNyWIMBAD W  arpecCcuMBHO  BblCKa3blBaeMble
KOHTPapryMeHTbl.

17. fcHo Bblpaxkato CBOU MbICIN.

18. A Bcerga npun3HatoCb B TOM, YTO YEro-To He 3Hato.

19. QHeprnyHO 3aLumLLa0 CBOM B3rnNsabl.

20. A ctapatocb pasBuBaTh HYyxue nageun Tak, kak 6yaro oHu Obliniv MOMMU.

21. Bcerga npogymbiBato TO, Y4TO MOrMM Obl OTBETUTH Ha TOT MMM MHOW BOMPOC
apyrve, v uwly apryMeHThbl.

22. {1 nomorato naamMm COBETOM Kak OpraHM3oBaTb CBOM TpyA.

23. YBnekasicb CBOMMU NMpoOeKTaMmun, CBOMMM nriaHammn paboTbl Ha NepPCneKkTuBy, s
0ObI4HO HE MHTEPECYIOCH NNaHaMn Apyrnx Ngen.

24. A npucnywmvBalCb M K TeM ngsM, KOTOpble MMEKT TOYKY 3peHus,
OTNNYaroLLYHCSA OT MOEWN.

25. Ecnun KTO-TO He corflaceH ¢ MOUM MPOEKTOM, S ULLYY HOBbIE MYTW.

26. Ncnonb3yto BCe CpeacTBa, YTo Obl 3aCTaBUTb COMNAacUTbCA CO MHOMN.

27. OTKpbITO rOBOPIO O CBOMX Hagexaax, onaceHusiX N JIMYHbIX TPYOHOCTAX.

28. A Bcerga HaxoxXy BO3MOXHOCTb OpraHM3oBaTb NoAOEPXKKY MOUX NPOEKTOB.

29. 4 noHMmaro YyBCTBa APYrux noaen.

30. A 6onblue cTapaloCh BbiCKa3aTb CBOM MbICIN, YEM BbICNYLUMBATL YyXKe.
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31. MNpexae, 4Yem 3awmLaTbCH, 9 BHAMATENbHO BbICIYLUMBAKO KPUTUKY.

32. 3narato cBOM MbICII CUCTEMHO.

33. [1ato BO3MOXXHOCTb APYrMM U3NOXUTb CBOK TOYKY 3pEHUS.

34. BHUMaTernbHO criexy 3a npoTUBOPEYUSMN B YYXKUX PACCYXOEHUAX.

35. MeHsit0 TOUKy 3peHuns onga Toro, YTobbl NokasaTb APYrMM, YTO CrEXY 3a XO4AO0M
NX MbICIEN.

36. Kak npaBuno, s HUKoro He nepebuneato.

37. He npuTBOPSAIOCH, YTO YBEPEH B CBOEWN TOYKE 3PEHUS, €CinN 3TO He TaK.

38. A Tpayy MHOro aHeprmm Ha TO, 4YTOOblI y6eauTb APYrnX, Kak MM HY>XHO
NpaBUNbHO NOCTYMNAUTL.

39. N'oBOpHO 3MOLMOHarbHO, YTOObLI BOOXHOBUTL ftofen Ha paboTy.

40. Ctpemniocb, YTOObI NPV NOABEOEHUM UTOrOB ObINN aKTUBHBLI U T€, KTO PEAKO
NpocCuT crnosa.

Tlooseoume umoeau.

Cymmupyiite 0asibl, MOCTaBICHHBIE BAMH IIPOTUB yTBEPKIACHUIA

1,3,5,7,9,11, 14, 16, 18, 20, 22, 24, 27, 29, 31, 33, 35, 36, 37 u 40-ro, u 0603HaYbTE CYMMY
yepe3 A (ona Haxoautcs B untepsaiie ot 20 1o 100). dnsg nomydenus cymmsl B mpubasisiite
Oayutel K yTBepkaeHusm 2, 4,6,8, 10,12, 13, 15, 17,19,21,23,25,26, 28, 30, 32, 34, 38 u 39-my.
DTa BeJIMYMHA TaK)Ke JOJIKHA HaXOauThea B uHTEepBasie oT 20 no 100.

Pe3yabTaThl TECTA MOKA3BIBAKOT, SIBJISAETCS JIM Ballle MOBeeHHE HA COBEIIaHUsX
JMIJIOMATHYHBIM WJIH ABTOPUTAPHBIM.

Ecau cymma A He MeHee 4eM Ha JecsaTh 0a/J10B peBblaeT cymMmmy B, To BbI XOpomui
JUIIIOMAT.

Ecau ke cyMmma B kak MUHUMYM Ha JecTh 0a/1J10B 00JIbIlIe CYMMBbI A, TO BBl BEJIETE
JTUCKYCCHIO aBTOPUTAPHO, BIACTHO U OECLIEPEeMOHHO.

Ecau ke 00e cyMMBbI pa3in4alTcs MeHee YeM JIeCAThI0O 0aJlllaMu, TO Ballle TOBEJCHUE HE
MOJTy4aeT OJJHO3HAUHOI OIIEHKHU B KOJIeKTUBE. OHAa MOXET OBITh KaK MOJO0XKHUTENIbHOM, Tak U
OTPUIATEIILHON — B 3aBUCUMOCTHU OT OOCTOSITENILCTB.

Jonmyctum, CTHIIB Ballero MOBEAEHUS ONPEIEIIEH C IOMOLIBIO 3TOT0 TECTA OJTHO3HAYHO. B TakoMm
Clly4yae AUIUIOMAaTUYHBIN CTHIIb 03HAYAET, YTO y BaC €CTh CTPEMJICHHE YU€CTh MHEHHUE IPYTHUX U
yOeIuTHCS B TOM, UTO Ballld UACH COTJIACYIOTCA C UACSIMH IPYTHX COTPYIHUKOB. [Ipu aTOM
HEN30EKHBI KOMIIPOMHUCCHI, 3aTO YYaCTHUKU COBEIaHUs yOeXKTAt0TCs, 9YTO €CTh U UX BKJIAJ B
NPUHATHE PELIEHUs, UTO UX COTPYIHHUUECTBO BaM KaK PyKOBOAMUTEIIO HeOE3pa3InyHO.
Hexotopbie ydaCTHUKU COBELIAHUS CTPEMSTCS «IIPOTALIUTEY» CBOU MPOEKTHI, IEUCTBYIOT
HaropucTo. [TapTHepam no coBeniaHuIo peaKo BhINAAAET BO3MOKHOCTh BbIcKa3aThed. [Ipu
TaKOM aBTOPUTAPHOM BEJICHUU COBEIIAHUSI PYKOBOJIUTENh YBEPEHHO ACPKHUT Opa3abl
MpaBJICHUS, TI0/1a€T MHOKECTBO MPE/JI0KEHUMA, COOOITAET HOBYIO HH(MOpMAIIHIO, (HOPMYTUPYET
CBOEC MHEHHE KaTErOPHYHO, HE JAO0ITyCKa BO3PAKEHUH, He JOOMBAETCS BCEOOIIETO COTIacHsl, He
UIIET NOJEPKKU, HEOOXOIMMOM I €ro peaau3aluu.

Br16op criocoba moBeieHust 3aBUCUT OT MTOCTABIICHHBIX IIeJIeH, a TaK)Ke OT KOHKPETHOU
CUTYyalllu, B KOTOPOH BbI Oy1eTe MPOBOJIUTH TO WIIM MHOE COBEIIaHue win 6eceny. Jurmiomatus
B OOIIICHUH YMECTHA B CIEAYIOIIUX CIydasx:

X/

% JIOCTaTOYHO BPEMEHH, YTOOBI 0OCYIUTH BCE TOBOJIBI;

¢ perienue OyIeT YCIEUIHO pealn30BaHO TOJIBKO TOT/IA, KOT/Ia €ro MPU3HAIOT BCE
YYaCTHHUKH O0CYKICHUS;

o Y4aCTHHUKU COBCIIAHUA TOHUMAIOT np06neMy 1 3HAIOT BapUaHThI €€ pa3pCHICHUA,

¢ BO3HUKJIM OOJIBIIINE PAa3HOTIIACHS, U HEOOX0IUMO TIepeyOeIMTh HeCOTIIACHBIX B
MMPaBUJIBHOCTU NPUHUMACMOTO PCIICHU.

ABTOpHUTapHOE MOBEICHUE JIOIYCTUMO, €CJIU TI0 KAKUM-JTM00 IPUYNHAM HEJb3s1 0OPaTHTHCS K

MIOMOIIY TAPTHEPOB HU MPH TBOPUYECKOM 00CYKIEHHH, PACCMOTPEHUH JTAHHOTO BOIIPOCa, HU
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IIPY TIOCJIEIYIONIEM €r0 PEeHICHHH. DTO OBIBAET B TOM CIIydae, €CIId HEOOXOIMMO KaK MOXKHO
ObICTpee MPUHATH PeIICHUE.

[Icuxonoru, padoTaromiye Ha IPeaIPUITUIX, TOATBEPKAAIOT, YTO 00a CTHIIA MOBEACHUS —
JUIUIOMAaTUYHBIM ¥ aBTOPUTAPHBIN — MOTYT IPUBOJUTH K ycnexy. OIHaKko aBTOpUTapHOE
BEJICHUE COBEIIAHUS CIEAYyEeT OTHECTH K HEXKENaTeIbHbIM UCKIIOYEHHSIM, OCOOEHHO €CJIH C €ro
YYaCTHUKAaMU IpuAeTcs paboTaTh U fanblie. B mpoTUBHOM ciyyae B JajbHEHIIeM BaM He
MOMOXET HUKaKasi AUMJIOMATHUS.

3.11. leioBasi mepenucka

3.11.1. TepmuH «odunHaIbHAs NEPENICKa» OXBATHIBACT JIFO00E MUCHMO WU IPYTYIO hopMy
KOPPECIIOHICHIINH, HAIIPaBJIsieMble JIF0OOBIM O()UIIHAIEHBIM JIULIOM B 3TOM €r0 Ka4ecTBe, OT €ro
UMEHH U B CUJIY 3aHUMaeMOro UM I0CTa.

/IBa Buaa opuumaibHOM KOPPECHOHIEHIIMH
Bcé pa3zHooOpazue opunmanbHOi KOppeCHOHACHIIMN MOXKET OBITh YCIOBHO Pa3/IeiIeHO
Ha JIBa OCHOBHBIX BHJIA!

a) oduimanbpHas Mepenucka MeKay rocy1apCTBEeHHBIMH OPTaHU3ALUSIMH PAa3IMYHbIX CTPaH,
MHOCTPAaHHBIMH MPEJICTABUTEIBCTBAMHU M UX JOJDKHOCTHBIMH JIMIIAMH (HOTHI,
MEMOPAHIYMBI, HaMATHBIE 3aMIUCKH). DTOT BUJ KOPPECTIOHICHIIMH UCTIONb3YETCs B
OCHOBHOM B JIMTUIOMATHYECKOH MPAKTHKE;

0) nenoBble (KOMMEpPYECKHE) MMChMa, HMEIOIINE YacTO MOTYO(PUIIHAIBHBIN XapakTep U

MIMPOKO MPUMEHSEMBIC TIPY OPTaHU3AIMH JACTIOBBIX KOHTAKTOB MEXIy (GHpMaMH,

OpraHHU3aLUsIMHU H T.JI.

Ilepenucka — 3T0 001IeHNEe B MUHHUATIOpE

Ba)KHEHIIee CPeACTBO OOLIECHHS B MUPE;
OCHOBA YNPaBJICHUYECKON 1 KOMMEPUYECKON NEATENbHOCTH;
ClIy>)keOHO€ MOCIIaHuE;
O(QUIMATBHBIA JOKYMEHT;
HEJIerKUH TPy U UCKYCCTBO;
no (opme 3to:
- IJIOBBIE TIHCHMA;
- CIIyK€OHBIE 3aMICKU;
- TOPrOBBIE COTJIAIIECHUS, CICNIKU U Ipyras Mo00Hast KOPPECTIOHACHIIHS.
XXXXXXXXXXXXXXXXXXXXXXXKXXXX
3.11.10. Buasl nucem 1o HensiM U Xapakrepy

ASENENENENEN

" [UChbMa — U3BEILIEHUS,

" [HChbMa — HAlIOMHUHAHUS,

"  [uChbMa — IPUIJIALLIEHUS,

"  [UChbMa — IPOCKOBI,

"  [UChbMa — NPEIUIOKEHMS,

"  [HCHMO - 3alpelIcHUe

"  [HUChbMa — NOJATBEPKIACHUS;

" [HCbMa — COTJIALIEHUS,

"  [uChbMa — OTKas3bl,

*  pH()OPMAITMOHHO — Pa3bSICHUTEIFHBIC TICHMA,
"  [UChMA - HUPKYJISPBI

" [HCbMa — pa3peuieHus,

"  CONpPOBOJUTEINILHBIE IUCHMA,
" rapaHTHUIHbBIC IHCHMA.

176
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

OO6pa3iipl HanMCaHUs OTAETBHBIX BUIOB IMHCEM MTOMEIIEHBI B IPUJIOKEHUH B KOHIIE HACTOSIIETO
paszzena.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXX

3.11.2. TunoBas cxeMa IMMCbMa

1)

[TuceMo xenaTeapbHO CTPOUTH IO TAaKOH cXeMe:

BHUMaHue Wurepec npocsba JeiictBue

IIpumep:

1)

2)

4)

5)

6)
7)

8)

9)

Yeaoicaemniii (ast) ...l !

BHUMAaHHE o
«A xouy coobwums Bam Heumo unmepecHoe (8axcHoe)...»
HHTEDEC «Muvl npenacaem Bam mo, umo modicem cyujecmeeHHo
P yayuwums Bawy orcusns ... »
1pocs6a «Ham mpebyemcs nomows iodetl, 20mo8uixX 8104CUMb XOM S
0Obl... 8 O1A2OPOOHOE, NAMPUOMUYECKOE €0 ... »
o «Mb1 npusvieaem Bac npucoeOuHumuscs Kk mvicsauu 000pvlx
NEUCTBUE

Jaoell... »

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3.11.3. TpebGoBaHus1, NpeABABIAEMBIE K JI€JI0BON KOPPECTIOHACHIIMU

N3narate copepxanue AeI0BOr0O MUChbMa CIIEyeT TOYHO U JaKOHUYHO. B TekcTe

MPEMOYTUTENbHBI IPOCTHIE PACIIPOCTPAHEHHBIE MPEATOKEHUS.
OnHO U3 TTIaBHBIX TPEOOBaHMH K MHUCHMY — OHO JJOJDKHO OBITh He JJIMHHBIM!
[TuceMoO JOMKHO 0TPakKaTh MHIMBUIYAIBLHOCTh aBTOPA, OTEJNa WIH KOMIIAHUH, TJIe OH
pabotaet. U3 mucbMa JOMKHO OBITH SICHO, YTO TO 32 KOMITAHUS, YeM OHA 3aHUMAETCS,
IIPOYHO JIU CTOUT HAa HOTax T.J.
JlokazaTenbcTBa, COOOpAKECHHS MOAKPENJISIFOTCS JIUITH CAMBIMU BaXKHBIMU
apryMeHTamu, (paktamMu wid nudpamu (Mudpsl, IEPEUHH, CITUCKH U T.JI. TaIOTCS B
IPUIIOKEHUN).
Tekct nenoBoro nmuchbMa CenyeT AeIUTh Ha ad3anbl. Kaxxaplii ad3ar T10KeH coaepKaTh
3aKOHYEHHYIO MBICIIb U HAUMHATHCS ¢ HOBOM cTpoku. HopMallbHBIM cUUTAETCS, €CIH
a03a11 CoAePKUT 2-3 TPEITTOKECHHS.
ToH nmuceMa T0KEH OBITh YBOKUTEIBHBIM H «KOPPEKTHBIMY, 1aXKe €CITU Ha3peBaeT
KOH(JIMKTHAs CUTYyaIusl.
CyTb npoCchOBbI, MPEATIOKEHUE YCIOBHM TSI COTPYAHUYECTBA H T.J. HY>KHO M3J1araTh B
JOCTYITHOW (hOpPME U JIOTHYECKOM MOCIIeI0BATEILHOCTH.
JlenoBoe mucbMo 0OBIYHO HOCUT YETKO MOJICNEHHBIN XapaKTep U MOCBSIIACTCS OJHOMY
BOIPOCY, COJIEp’KaHUE KOTOPOIO CIIETyeT LETUKOM MOAUYNHUTh €r0 PElICHHIO:

- 3aKJII0YEHUE CHEIIKH,

- U3JI0kKEHHE JIEJIOBOTO MPEIOKEHHUS,

- mepenada MHGOpPMALUH U T.JI.
Baxwneliee TpeboBaHue K COACP/KAHUIO MUCbMA - YECTHOCTh M MIPABAUBOCTbD.

10) 3anepkka ¢ OTBETOM, OeCCO3HATEIBHO JIOMYyIIEHHAs OMINOKA, HETOYHOCTD JOJKHBI

NMOBJIeYb 332 COO0M U3BUHUTEIBHBIC MPOCHOBI.
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3.1.4. OcHoBHBIC IpaBHIa 0()OPMIICHHSA JEJIOBBIX MHCEM
1) enoBoe mucbMo 0OBIYHO COCTOUT M3:
- 3aroJIOBKa;
- OCHOBHOI'O TEKCTa;
- KOHIIOBKH.

3aroJ10BOK COIEPKUT:
Ha3zBaHUE GUPMBI (YIPEKIEHUS ), OTIIPABIISAIONICH MUCHMO;
MOYTOBBIN U TeyerpadHbIi aapec;
TeJeTau u Tenedakc;
HOMepa TenedOHOB;
PacU€THBIN CUET;
® JlaTy OTHPABJICHUS: MECSIL UIIYT CIOBOM.

OOBIYHO TH PEKBU3UTHI IPUCYTCTBYIOT Ha (PUPMEHHOM OJIaHKE.

- B 3aronoBke psigoM ¢ 1aToil 0OBIYHO MTOMEIIAETCS CChUIKA Ha CO/Iep KaHKe MUChMa HITH
MOBOJI, 10 KOTOPOMY OHO HAaITUCAHO.
IIpumep:

- «OmHnocumenvho (KacamenbHo)...»
- «llo sonpocy nocmasku (3akasa)...»
- «HaWNe...om ...»

- «Ha Baw Ne... om ...»

Ha nenoBoM muceMe cTaBUThCS UCXOIHBIA HOMEp. CTaBUTh UCXOASIINN HOMEP Ha
NUCHhMaX, aPECYEeMBbIX 3a pyOeK, He peKOMeH IyeTcsl. TaM OrpaHHYUBAIOTCS JaTOM OTIPaBKU U
coJiep’KaHuEM MHChMA.

B nenoBoii nepenucke, IOMUMO aJipeca ¥ Ha3BaHUs (GUPMBI WM YUPEKICHUS,
HAIMCAaHHOTO Ha KOHBEPTE, Ha3BaHHBIC aTPUOYTHI MOMEIIAIOTCS U B 3ar0JIOBKE (B MpaBoit
BEpPXHEU 4acTH MUChMA).

Ecnu nmucemo agpecoBano pupMe WK yupeauTeNto, TO CHaYana yKa3bIBalOTCs
HauMeHoOBaHUE (HUPMBI (YUPEKICHMSI) B UMEHUTEILHOM Ma/IeXke, a 3aTeM OYTOBbIN ajpec. B
JOKYMEHTE, HalpaBIsieMOM Ha UMS pyKOBOJIUTENS (OpraHU3aIliK ), HANMEHOBAHNE OpraHU3aIHH
BXOJHT B COCTAB HAMMEHOBAHUS IOJHKHOCTH PYKOBOIUTEIIS.

IIpumep: «IIpe3neHTy KOMIIAHUY ... TOCIOJUHY ...» B muchMe, aqpecoBaHHOM YaCTHOMY
JUITY, CHaYasa MUAITYTCS MMOYTOBBIN aapec, a 3areM (haMuus U MHULMAIBI aapecata. [lepen
MMEHEM aJipecaTa MOKHO TIOCTaBUTh CJIOBO Attn., Hapumep Attn. Mr. Black (Baumanuto
muctepa biaka).

Ecnu n3BecTHa AOKHOCTD aJpecara, KeaaTelbHO yKa3aTh €€ mocie umenu. Hampumep:
Attn. Mr. Black, Head of Department (Buumanuio muctepa biska, HayansHuka otaena). [lpu
oOpallleHusAX K OTAENIbHBIM JIUIaM yroTpeodisercs HedhopManbHOE BbIpaxeHue /Jopo2oii.
Hampumep, Dear Sir, Dear Madam, Dear Mr. Brawn, Dear John, a npu oGpamenuu k pupme —
dbopmanbroe Dears Sirs (EBpomna), Gentleman (CILIA).

Crnenyer uMeTh B BUy, YTO HMEHA, ajjpeca, 0OpaleHns, Kax/10€ CI0BO OQHINATBHOTO
Ha3BaHUs, JOJHKHOCTH Ha3BaHUs OOBEKTOB MEPEMUCKH IMUIITYTCS C 3arIaBHON OyKBBI (A30yKka
nenoBoro oomenus // busnec mig Becex. M.,1991. Beim. 1.C. 33, 34).

[Tocne obpamenust 00bIYHO ciieyeT BBoAHAsS dpa3a. OHa hpopmynupyercs B
3aBHCHUMOCTH OT TUIIA IUChMA U €r0 LEJH.

- B npaBoii BepxHeil yacTu mucbMa MOMEIIAIOTCS HAUMEHOBAaHUE (PUPMBI — OTydaTes
IIMChMa B MMEHHUTEIbHOM MAJIEKE, @ 3aTEM IIOYTOBBIN apec.

- B JOKYMCHTEC, HAlIpaBJIIC€MOM HAa UM PYKOBOAUTEIA, HAMMCHOBAHUC OpraHU3allun
BXOOUT B COCTAaB HAMMCHOBAHUA NOJIKHOCTH PYKOBOJUTCIIA.
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- B muceme, aapecoBaHHOMY YacTHOMY JIMITY, CHA4YaJla UIIYT MIOYTOBBIA apec, a 3aTeM
dbaMuIHIO ¥ MHUITKANBI aJIpecara.

- [locne obparmenust 00bI9HO ciieayeT BBoIHAs (ppa3a, koTopas popMynupyeTcs B
3aBUCHUMOCTH OT THIA MMHChMa U €T0 LEIH.

[TosTOMy BCTyIIeHHE XapakTepu3yeTcs: O0IbIMM pa3HooOpasueM. Bmecre ¢ Tem ecTh
PSI STUKETHBIX 000POTOB, KOTOPBIE YIIOTPEOISIFOTCS MPU HAMMCAHUU HAauboJee YacTo U
SIBIITFOTCS CTEPEOTUITHBIMU. 3HAHUE VX WJIH HAJTMYHUE TI0]] PyKOH COKPAIaloT BpeMs HATCAHUS
MOCTIaHUS ¥ BO MHOTHUX CTy4asiX MOBBIMIAIOT KyJIbTYypy MUChMA.
IIpuMepsI U3 HEKOTOPHIX YCTONYHUBBIX STUKETHBIX (DOPMYIT:

Mui nonyuunu Bawe nucomo 3a Ne ... om I noabps c.e., u3 Komopoco paovl 6biiu Y3HaAMb

(c yoogobcmeuem y3Haul), 4mo...

Mbui noayuunu Bawe nucomo om 15 mas c.e. emecme ¢ NPUNOHCEHHBIMU K HEMY
O0OKYMeHmMamu.

Buipasicaem yooenemeopenue no nosody 6vicmpozo omeema Ha Haul 3anpoc.

brazooapum 3a nucemo om ...unu 3a Ne ...B omeem coobwaem...

Iloomeepacoaem nonyuenue Baweeo nucoma om ...co 6cemu NPUnLOHCEHUAMU

Hacmoswum noomeepoicoaem, umo namu nonyyero Bawe nucomo om 14 mapma c.2., u
coobwaem, umo...

Mpbt kpatine yousnenvt Bawum nucomom om ...6 komopom Bui coobwaeme...

Mpui ¢ yousnenuem ysnanu uz Bawieii menezpammsl (menekca), umo ...

B oononnenue x nawemy nucomy om 12 gpespans c.e. coobwaem, umo...

Paszpewume nanucamo Bawm...

Mbt 6viHydcOeHbl HanomMHums Bawm...

Hacmoswum ewé paz nanomunaem (coodwaem)...-

Mbt coorcaneem (8vipasicaem coxcanenue) no nogody Baweeo omxasza (monuanus)...

K coorcanenuro, mot 00 cux nop ne nonyuunu Baweeo omeema na Hawie nucbmo om ... u
BbIHYIHCOEHbL ewe pa3 Bam nanomnumo (nonpocumy)...

B cea3u ¢ Bawum nucomom om ... coobwaem, umo, K Hauemy COXCANeHUIO....

B omeem (omeeuas, ccvinascy) na Bawe nucbmo coobwiaem, umo...

B noomeeporcoenue naweti menecpammot om ...coooujaem, ymo...

B noomeeporcoenue nawezo menegponnozo pazeoeopa, cocmosguie2ocs 5 uioms c.e.,
coobwaem, umo...

Ipunumaem k ceedenuto Bawe nucbmo om ...u cooowjaem ...

Mbi 8vinyoicoensvl ygedomums Bac, umo ...

Yeeoomnsem Bac, umo...

Cmaeum Bac 6 uzeecmnocme...

Jlosooum 0o Bawezo ceedenusl...

I1o Baweii npocvbe nHanpagnsem Bawm...

IIpocum ussunumo Hac 3a 3a0epicKy ¢ omeemom Ha Bawe nucbmo om ...

THoocanyiicma, npumume Hawiu U3BUHEHUS 3d ...

Mpvt 6a1aco0apum Bac (npusnamenvrol Bam, evipasxcaem 61a200apHocmyv) 3a OKA3AHHYIO
yenyey (nomougb, n000EpPI;CKY).

CopneprkaHue MUCbMa 3aBUCUT OT NMPOOJIEM M 3ajjay, KOTOPbIE IPUXOAUTCS pellaTh
NOCpeICTBOM Tepenucku. OHO B 1€JIOBOM ITUChME HE JIOJKHO ObITh pocTpaHHbIM. Hepeako
COJIEpKAHNE UCUEPIIBIBAECTCS OAHUM WJIM HEMHOTOUUCIIEHHBIMH NPEI0KEHUAMH,
BBIpA)KAIOUIMMHU IPOCHOY, COTJIache UM OTKa3.

IIpumepsl Ppa3, KOTOPIE MOTYT COCTABUTH OCHOBY KPAaTKUX IHCEM:
Hacmosawum npocum coobwums o cpokax omzpy3Ku...

IIpocum yckopums omnpasky...

IIpocum nocmaséumys Hac 6 U36eCMHOCMY O...
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IIpocum coobugume nam o Bawem pewenuu no éonpocy ...

Obpawaemca k Bam ¢ npocvboii gviciame...

Ham mysicnvl 0ononrHumenshvle c6e0enus o...

Ipocum coobwums Ham o npuemaemocmu 011 Bac nawezo npednoscenus.

IIpocum noomeepoums npuxsmue Haue2o 3aKa3a K UCHOTHEHUIO.

Bawa npocvba o ...yoosremsopena.

B omseem na Bawe nucomo om ... coobwaem, umo Bawa npocvba o nocmaske ... peuwiena
HOLOANCUMETLHO.

Hacmosawum coobwaem, umo Baw 3anpoc (3axas, npeonodicerHue) NpuHam Hamu.

B omseem na Bawiu mpeboganus ...coobuaem, umo HamMu NPUHAMbL CIe0VIoujue Mepbol...

B omseem na Bawy npocvby (naka3) ¢ codcanenuem coooujaem (00H*CHDL, BbIHYHCOCHbL
Cco00WUMB), UMo eé (e20) BbINOIHUMb He MOMCEM (He UMeeM B03MONCHOCTL).

K coorcanenuto, mvi 8bIHYIHCOCHBL OMKIOHUMb 8aUUe NPEOTIONCEHUE.

K coorcanenuro, Bawa npocvba ne modcem 6v6ims y0081emeopena no ciedyiouum
APUYUHAM....

Bawa npocvba (npeonoscenue) Haxooumces na paccmompenuu. I1o nonyyenuro
Pe3YIbmamos paccmMompeHus CooOUwUM He3aMeOUMeENbHO.

Bawe npeonosicenue ¢ yoosorbcmsuem (brazooaprocmovio) 6yoem npunHamo, eciu vl
coenacumecs 6HeCmu 8 He2o C1edVIouue USMEHEHUS ...

Baw 3axa3 6yoem evinoanen npu yciosuu (hanpumep, eciu Bul coenacumecs na 6onee
NO30HUe CPOKU NOCMABOK HYIHCHbIX Bam mosapos. /[na nac npuemnema dama omepy3ku ...) ...

[Ipu HanmmMcaHuM OCHOBHOTO TEKCTA MUCHhMa YIOTPEOSIOTCS 000POTHI — CKPEIIBI:

B ce53u (6 coomeemcmeuu) ¢ eauteii npocvooii...

B cea3u ¢ gviueusnodcentvim. ..

OoHo8pemeHHO ¢ 2MuM...

Bo — nepevix ...60 — 6mopuix...u m.o.

B nepeyro ouepeow...

Kpome moco ... bonee moeo...nomumo moeo...

Tem ne meHee...necMompsi Hd...

Hanee mvl 8viHydHCOCHbL ...

Camo coboii pazymeemcs...

Cuumaem HeoOXO0OUMBIM (8ANCHBIM, HYHCHBIM, YELECOOOPAZHBIM). ..

B coomeemcmeuu ¢ Baweti npocvboti (npunazaemvimu OOKYMEHMAamu,) ...

Mbi cosepuiento ygepetul...

Mpwi gvipasicaem ygepenHocme...

Omo kacaemcs Baweii npocvbul (npednosicenus) ...

Ieno 6 mom, umo...

B npomuserom ciyuae mul bIHYIHCOCHDL ...

B cnoscuswetics obcmanosxe...

Ilo Hawemy muenuro...

Mbi ne cozanachbl ¢ 8auielt MOYKOU 3peHUst NO CLeOVIOUUM NPUYUHAM ...

B cnyyae Baweeo omka3za (neyniamol)...

Janee Bol nuwume...

K momy orce...

B 0ononnenue k vluieusnonceHHomy (8bluleCKa3aHHoMy, OmMe4eHHOM) 8blilie),
coobwaem...

Cnedyem (HeoOx00uMo, HYIHCHO, HAOO, XOUeMCsl, cuumaem HeodXoouMviM) 00basums
(ommemumo, 3amMemum)...

B 6u0y nepeuucnennozo (8vluieusnodxcennozo) ciedyem (Movl XOmum, Mol OOAHCHBL, HAM
Heobx00uMo)...
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110060051 umozu (3axnrouas, Cymmupys, pe3romupys)...

Taxum obpazom (8 3axntouenue)...

Bo uszbescanue 3adepoicku...

Heobxooumo (nyaicho, cnedyem) npuznams, 4mo...

Mbi ucnoimsigaem 3ampyoueHue c...

Daxmuuecku...

Ymo xacaemcs Baweii npocvbwl (3ameuanus), oopawaem eHuManue Ha mom gaxm,
umo...

Buipaoicaem coorcanenue (commenue, Heooymenue, y0o8iemeopeHue)...

Mpvi coxcaneem...

B c60é onpasoanue xomum cooowums...

B omseem na eawi ynpéx xomum cooouums ...

Muvi npuznaénm...

Mot makoce kynunu 6wl y Bac...

Ilocmasku 6y0ym npouzeo0umsbcs (0CYwecmeniamocs)...

Iloomeeporcoaem nonyuenue...

Obpawaem Bawe enumanue...

Bam, HecomueHnHo (04e8UOHO) U36€CMHO ...

B koHIIe 1em10BOr0 MUChMa COJIEPKaThCS MPOCKOBI MUCATh U HHPOPMHUPOBATH, a TAKKE
MIOYKEJIaHWs, HA/ICXK/IbI Ha TajbHEUIIIee COTPYAHNIECTBO, TOTYYSHHE 3aKa30B H T.JI. 31ECh Ke
MOTYT OBITh U3BUHEHUS U OJIATOJJAPHOCTH.

3akaHYMBAETCS TUCHMO (POPMYIIOH BEXKIIMBOCTHU C YKa3aHUEM JOJDKHOCTH, (PaMUIAH U
WHUIMAIOB JIULIA, TIOITUCHIBAIOIIETO MUCHMO, & B HEKOTOPBIX CIy4YasiX CTABUTHCS U TIEYaTh.

Kak B Ipyrux cTpyKTYpHBIX 3JIEMEHTAX JICJIOBOTO MMMChMa, TaK M B KOHIIOBKE
UCTIONB3YIOTCSl YCTONYMBBIE BBIPAKECHHUSI, HAITPUMED:

IIpocum coobwums o Bawem coenacuu. C ygasiceHuem...

Ilpocum nanucams o c60ém pewenuu. C ygasiceHuem...

Ilpocum Bac noomeepoums nonyuenue 3axasa u yoeaums emy 0oaxcnoe guumanue. C
V8adiCceHueM...

Haoeemcs na cxopwvui omeem. C ysagicenuem...

Yoeoumenvno npocum ne 3adepocusams ¢ omeemom. Hckpenne Baui...

IIpocum Bac nocmasumbs Hac 6 uzeecmnocmo. C ygasiceHuem...

IIpocum Bac ungpopmuposams nac o npunamoix Bamu mepax. C ysadiceHuem...

Mbot osrcuoaem Baweeo omseema 6 onudicaiiuiue onu. C ygaxcenuem...

Mbo1 6yoem npusnamenvhol 3a Ovicmpuii omgem. C yeasxceHuem...

Haoeemcs nonyuums omeem 6 dnudicaiiuwem 0yoywem, u sapamnee onazooapum. C
VBadiCEeHUEM...

B naoescoe na onaconpusmmuniii omeem. C ysasiceHuem...

Haoeemcs, umo Bwi ucnonnume nauty npocv6y. C ygasiceHuem...

Oocudaem Bawux 3axazoe (00obpenue, coenacue, noomeepcoenue). C ygasxiceHuem...

C ysaoicenuem u Hadexncooll Ha OanvHetiuee COmpyOHUIecmeo ...

bnacooapum 3apanee 3a okazannyio yenyey. C ygascenuem...

B Haoesicoe na nonosicumenvhoe pewenue gonpoca. Hckpenne Baui...

Ilpocum obpawamuvcs k nam, eciu am nompedyemcs nomouws (cooeticmeue). C
V8adiCeHUeM...

B naoescoe na nnooomeopnoe compyonuuecmeo. C ygasxiceHuem...

IIpu nonyuenuu nucoma, npocum Bac noomseepoums nucomenHo (menecpaguposams,
coobwums no meneghaxcy...). C ysasxcenuem...

3asepsiem Bac, umo ... C yeadwcenuem...

Ecnu k muceMy mpunaraetcst TOKyMEHTaIUsl, YePTEKU U T.1., TO B KOHIIE YKA3bIBAETCS
HaJIMYue NPUII0KEHUS, HalpUMep:
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«Ilpunoscenue: om Ne ...»

CornacHo ci1y)KeOHOMY 3TUKETY OTBETHOE MUCHMO MOAMUCHIBAET PABHBIH (MM BBIIIE) MO
JIOJDKHOCTH paOOTHUK. Tak, eciu MHUIMATUBHOE TMCHMO TOAMKCANT TUPEKTOP (MIPE3UICHT,
npeceaarens), TO U OTBET Ha HETO TaK K€ MOJIMUCHIBACT TAKOH K€ PYKOBOAMUTENb, B KpailHEM
cilydae, ero 3aMeCTUTEIb.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3.11. 5. CexkpeTsl nuceM, NIPUHOCIIIUX «4ya0AelicTBeHHbIe» pe3ybTaThl (. Kapnerun)

B Takux mucpMax mpUCyTCTBYET:
«BBI — TIOAXOTY;
KOMIUTHMEHT;
npoch0a, KOTopasi T0JHKHA TIOHPABUTHCS TTOTYYaTEI0, TIOCKOJIbKY OHA PEeIIaeT KaKyto — TO
ero npobuemy;
XXXXXXXXXXXXXXXXXXXXXXXXX

ASRNEN

KonBepTsl 115 1€JI0BBIX M CEM
v MOKHO OTIPABJIATH MIUCbMA B CTAHIAPTHBIX KOHBEPTAX, JIydllle He Crudast JIUCTHI MOMoJIaM
WK TeM OoJsiee, BUETBEPO
v’ ajpec: CHavYana «KOMy», a 3aTeM «KyIa»;
v’ MOXeT ObITh «private» - THYHO MOTyYaTeto.
XXXXXXXXXXXXXXXXXXXXXXXXKXXXXXX

3.11.6. CtpykTypa 1e10BOro nucbma

1
2
4 3
5
6
7
8
9
10 9
Ui

11 10
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1. HaumeHoBaHue OpraHU3aI[ii OTIPABUTETIS.

2. Yka3zaHue Ha CCBUIKY. B Hell MOTyT OBITh JaHBI MHUIHAIBI COCTABUTEIIS TUChMA TN
MAaIIMHUCTKH, U(POBBIE WM OyKBEeHHbIE 0003HaUeHUs GUpMbl, oTaena u T.1. [Ipu sTom
CHayaJa npejyiaraeTcs cchbuika Ha gaHHbie nomyyatesns (Your reference), mocie uero ciemayer
cchlIKa otnpaBuTens (our reference).

3. Jlata HanmmcaHus TMCHMa.

4. Anpec nmony4darens nucbMa. Eciiv muceMo agpecoBaHo JHILY, Yel TOUHBIN aJpec HEM3BECTEH,
a pupma, B KOTOPOi paboTaeT Ball KOPPECIIOHACHT, OCBEIOMIJICHA O €T0 MECTOHAXOXKICHHH, TO
BbI MOXETE€ MUCHMO MPOCTO MOCHATh Ha aapec GUPMBI, yoTpedbus BoipaskeHue «Care of win
C/O», 1. €. «Ha TIOIIEUEHUEY.

5. Yka3zaHue Ha KOHKPETHOE JIUI0. DTOT PEKBU3UT YIOTPEOISETCS B TOM ClIydae, KOraa MUChMO
aZpecoBaHo (hUpMe U TIPH 3TOM OTIPABUTENb 3aUHTEPECOBAH B TOM, YTOOBI MUCHMO OBLIO
MPOYUTAHO OIPeAeTIEHHBIM JIUIIOM B 3TOH ¢upme. B 3ToM cirydae ynotpebinsieTcs: BeIpakeHHe
«Attention of Mr. ...», T.e. «BHUMaHue r-Ha...».

6. BerynurensHoe obpaiieHue.

7.Yka3aHnue Ha 0o011ee coiep)KaHue MMChMa, T.€. TeMa MUChMa.

8. OcHOBHOI1 TeKCT nMuchMa. B HacTosmee BpeMs BcE OOJIBIIYIO MOMYISIPHOCTD MIPHOOpETaeT
1EIbHOOIOYHBIN CTUIIB, PU KOTOPOM a03allbl HE HAUMHAIOTCSA ¢ OTCTYIUICHUS Ha 5 3HAKOB, a
BPOBEHbD C JIEBBIM TOJIEM CTPAHUIIBI, TaK K€ KaK U BHYTPEHHHI aJpec, 3ar0J0BOK K TEKCTY
MUChbMa, BCTYITUTEIIEHOE O0OpaIICHIE U 3aKITFOUNTENbHAS (popMa BEKITUBOCTA. UTOOBI YETKO
OTJIEIUTH OJMH a03al] OT APYTOTO, KAXK/IbIM HOBBINM a03all meyataeTcs He uepes 2, a uepes3 3 — 4
WHTEpBaja.

9. 3axnrounTtenbHas GopMyIia BEKINBOCTH.

10. INoamucs.

11. Yka3anue Ha NpUIIOKEHNUE.

12. Yka3aHue Ha pacChlIKy KOIHH.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
3.11.7. Pekj1aMHO€ MHUCbMO — KAKHM OHO J0JI:KHO ObITH?

[Tpsmas mouToBas pexinama — 3PPEKTUBHOE CPEACTBO MPOABIKECHUS TOBAPOB U YCIYT,
0COOEHHO Ha HE3HAKOMOM PBIHKE. ITO O0BSCHACTCS, MMPEXKIAC BCETO, MHIANBUY ATbHBIM
MOJIXOJIOM K JTFOJISIM, IPUHUMAIOITUM perieHus. [Icuxonoruueckoe BO3AeCTBHE MTUCHMA C
MPSIMOM PEKJITIAMOM MOYKET M IOJDKHO OBITH OOJIBIIINM, €CITH:

A. ConuaHasi «ymaKkoBKa»

Anpecat monydaeT TBOE MHCHbMO. DTO €ro mepBas BCTpeda ¢ TOOOH, KOTOpas MOXKET
3aKOHYMTHCS  3aKITFOUYCHHEM OOOIOMOBBITOJHOW  CHEIKH. WM HyJIEeBBIM  pe3yJbTaTOM.
BerpeuaroT, Kak U3BECTHO, «IT0 OJIEKKE:

1. Xoporo oTreyaTaHHbIN (UPMEHHBIH KOHBEPT C OOPATHBIM aJPECOM.
2. WsroromnenHoe B Tunorpadguu nHGOPMAIIMOHHOE MTMUCHMO Ha XOpoIei Oymare ¢
MPEJIOKEHNEM KOHKPETHOTO TOBapa WU YCIYTH.
3. Enunsii dupMeHHBIN CTHIIH (€IMHCTBO CHMBOJIUKH, IIBETOB, NIPU(TOB, HATUINE
TOProBOH MapKH).
Bce ato npunér TBoEl nHbopmaiuu 60BN BeC, KOCBEHHO CBUJIETEILCTBYET O T€OE, KaK O
COJIUIHOM MapTHEPE ¢ yCTONYHUBBIM (DMHAHCOBBIM TIOJIOKEHUEM.
b. PexiiamMmHO€ MUCBEMO COZIEPAKATETBHO.
CopepxaHre MUChMa C TIEPBBIX ke CTPOK JOJDKHO MPUBJICKATh BHUMAHKE, YTOOBI 3aCTaBUTh
ajZipecaTa MpOYUTaATh €ro /10 KOHIIA.
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1. Jlyurmie Bcero HayaTh C MPEJICTABICHUS TBOEH (PUPMBI, TPOJOIIKHUTH PACCKA30M O
KauecTBe e€ MPOAYKIUH (WU YCIYT) U 3aKaHYUBATh KOMMEPUYECKUM TPETIOKECHUEM.
[To 06BéMy OHO HE TOIHKHO OBITH Oosee 1 — 1,5 muctoB popmara A 4.
K mucemy 00bI9HO mipuiiaraercs OyKIeT ¢ MOAPOOHBIM OMUCAaHUEM PEKJIAMHOTO TOBapa WK
yCIIyTH, BO3BPATHBIN KYTIOH 3aKa3a, HHOTa (HO JajeKko He Bceraa!) — neHsl u Tapudsl. LleHs
COCTaBISIOT KOMMEPUECKYIO TaiiHy U OOBIYHO, OCOOCHHO B IEPUO/ IEPBUYHOTO TPOHUKHOBEHUS
Ha PBIHOK, MTPEIOCTABIIAIOTCS TI0 OTEIBHOMY 3amnpocy ¢ rpupom «KoHduaeHInanbHOY.
2. B upeane, KOHEYHO, TUCHMO APECyeTCs HEMOCPEACTBEHHO PYKOBOAUTENIO (PUPMBI C
yKa3zaHUeM ero (paMHINK, UMEHH, TUTYJIA W/ UIH JOKHOCTH, OJTHAKO 3TH CBEJICHHS HE
BCEr/1a JOCTYMHBI. MOXHO OTPAaHUYUTHCS CIOBOM «PyKOBOIUTEIIOY.
Opnako ciaenyeT CTpEMUTHCSI K MAaKCUMaJIbHOM MEPCOHANIM3ALUU aipecaTa, YTO B yCIOBUSX
KPYMHBIX PAaCChUIOK MOXKET OKa3aThCsl HEMPOCTOU 3a1aueil. BoT TyT 6e3 koMIbioTepa coBceM
TPYJHO: C €ro MOMOIIBIO MOXHO OTIEeYaTaTh 3 — 5 ThIC. IMCEM K PAa3IMYHBIM aJjpecaTam, U
Ka)K70€ U3 HUX OyJIeT BBITISIIETh Kak MepBOE U €AMHCTBEHHOE.
3. TIucbmo 00s3aTeabHO JOHKHO OBITh MOJNMCAHO NEPBBIM PYKOBOAUTENEM (T€HEPAIbHBIM
JTUPEKTOPOM, JUPEKTOPOM, TIIaBHBIM PEIAaKTOPOM, MpeAceaTeieM KoonepaTiuBa 1 T.1.)
XXXXXXKXXKXXXXXXKXXKXXXXXXKXXXXXXXX

3.11.8. O6mue npasuia opopmiaeHns opuINATBLHON KOPPECNOHACHINH

Cruib opUIIMATBHON IEPEMUCKH MOXKET H3MEHATHCS B 3aBUCHMOCTH OT SI3bIKA U TPAIUIINI
pa3JINYHBIX CTPaH, OTHAKO OH MOJYMHAETCS HEKOTOPHIM OOILIUM MpaBUiiaM, ONpeAeIsIeMbIM
MEXIYHAPOJAHON MPAKTUKON U YCIOBHOCTSIMH.

[TpoTokosibHBIE TpeOOBaHMS K OQUIMATIBHOM NMEPENNCKE, LIETIbI0 KOTOPBIX SIBJISETCS OKa3aHUEe
ajZipecaTy 3HaKOB YBa)XEHMsI, HA KOTOPbIE, OH UMEET MPaBo, IIPHU COOJIIOJIEHUH B TO K€ BpeMs
COOTHOILIEHUS PAaHT'OB MEXly OTIPABUTEIEM U a/IpecaToM, CTPOATCS Ha MPUHIUIIAX PaBEHCTBA,
YBa)KEHUS M B3aUMHOU KOPPEKTHOCTH.

JIro6oii fOKyMeHT, Oyab TO BepOalibHast HOTA WM KOMMepYeckoe J  MUChMO, COCPIKUT
HECKOJIBKO 00s13aTEeNIbHBIX MO3UIHI:

Obpawenue — yxa3piBaeT OQUIIHMATBHBIN U MOYSTHBIN TUTYI ajpecara,

Hanpumep: Cap, YBakaembrii rocnioaud [locou, Bame [IpeBocxoauTenscTBo 1

T.J.

Komnaumenm — 370 BbIpa)k€HHE BEXKIIMBOCTH, KOTOPHIM 3aKaHYMBAETCS IUCbMO. JTH
BBIPAXEHUSI MEHSIFOTCS] B 3aBUCMMOCTH OT XapaKTepa nepenucku, Hanpumep: [lpumure,
rocnoguH [locos, yBepeHus B MOEM BeCcbMa BHICOKOM YBa)XKE€HUH..., C IIyOOKUM yBaXKEHUEM,
Becbma uckpenne Bam v npocro Mckpenne Bamr u T.1.

Iloonucy — noANKCH yAOCTOBEPSET AAHHBIN TOKyMEHT. DaMUIns JIMLA, YIIOJTHOMOYEHHOTO
MIOCTaBUThH CBOIO MOJIUCH, OOBIYHO NIE€YATAETCS B KOHIIE JOKYMEHTA.

Jlama — noiDKHA BKIIOYAaTh JI€Hb MeCsALa, TOA M MECTO HAIMCAaHUS IUCbMAa. OJTH JIaHHBIC
HUKOTJIa HE CIEAYET MUCATh B COKPALEHHOM BH/JE.

Aopec — monHas GaMuIMs, TUTYJI W aJpec MOMEIIAIoTCs JIMOO BBEPXY, MO0 BHU3Y IMEPBOM
CTPaHUIbl JOKYMEHTAa B 3aBUCUMOCTH OT €T0 XapaKTepa U BOCIIPOU3BOIATCS HA KOHBEPTE.

XXXXXXXXXXXXXXXXXXXXXXX
3.11.9. Kpome Toro, nmpu odopMicHUH O(DHUIIMATHLHOW H JIEJIOBOH KOPPECIOHICHIIUU
KeNaTeITbHO PUICPKUBATHCS CIEAYIOMINX 0OUenPUHAMbIX NPAGUL:

1. Cny>xebHble THUChMa MUITYTCS HA YUCTOM OJaHKE WK JIMCTe OyMaru TOJIbKO Ha €ro JIMIEBOi
CTOpOHE.
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2. B MexayHapoHOU MPAaKTHKE MUCATh JUIMHHBIE MMChbMa HE IPUHATO, HO €CJIU MUCbMO OO0JIbIle
OJIHOM CTpaHMIIbI, TO B KOHIIE JTUCTA HYKHO TIOCTaBUTH "mponoinkeHue cneayet” ("continued
over").

3. Kaxxpast crpaHuiia, KpoMe nepBoii, HyMmepyeTcs apaOCKuMu nuppamu,

4. Ciy»eOHble TMCbMa NIeYaTar0TCA Ha MallMHKE, IUPHUHA TOJsI C JIEBOM CTOPOHBI AOJKHA
ObITh He MeHee 2 cM. CaM TeKCT MUChbMa nedaTaercs yepes 2 wiu 1,5 uarepsana. A63al ¢
KpallHel CTPOKH — 5 MHTEPBAJIOB, a oOpalleHHe K ajpecary numeTcs 6e3 ad3ara.

5. Ucxonsmas nHpopmanus oQUIIarIbHOrO XapakTepa He JOJDKHA COIepKaTh KaKHX-JIN00
IIOMETOK, MHUIIMATIOB MAlIMHUCTKH, HOMEPOB Tene(oHoB u T.1. Kakue-nmubo nomeTkn
JOIYCTUMBI Ha 2-M WIN 3-M 3K3EMIUIIpE MUCbMa, KOTOPBIN ocTaercs "B faene".

6. B TekcTe HEe TOMYCKAIOTCA MOIYMUCTKH, UCTIPABJICHUS.

7. KoHBepTHI JOMKHBI OBITH COOTBETCTBYIOIIETO pa3Mepa. TpaypHble  KOHBEPTHI (C UEpHOM
HOJKJIAaIKOM BHYTPH) IPUHATO UCIIOIB30BATh TOJIBKO M0 HA3HAYEHHUIO.

8. Pe3omronuu Ha Bcex BUJAX BXOSIIEH KOPPECTIOHACHIIUY ENIAI0TCS KapaHaallioM, JT100 Ha
OTJIENIbHBIX JIUCTAX U MOJKATIbIBAIOTCS.

9. IInceMo cknampIBaeTCs TEKCTOM BHYTph. Hanbosee BakHbIE JETIOBBIC MMHChMa )KEIaTeNFHO He
CI‘I/IGaTB, a IOCBUIATH B OOJIBIINX IIJIOTHEBIX KOHBCpTax. Menee O(I)I/IL[I/IEUILHBIC MOIXHO
CKJIJIbIBATh.

10. Ecnn BBl TOChLTIaETE MO3APAaBUTCIILHBIC OTKPBLITKH, CJICAYCT IOMHUTL O TOM, YTO CTABUTH
OJTHY TIOJIHICH IPUHATO JIMIIb Ha OUIIATIBPHOM NO3paBIeHUH. JIMuHast OTKPBITKA JODKHA
COZEPIKaTh XOTS OBl HECKOIBKO CTPOK.

11. Ha Tenerpac¢nslii 3arrpoc HEOOXOJMMO JaTh OTBET J0 UCTeYeHHUs 3-X nHel. Ha mucemo — 1o
10 nueii. Ecnu 3ampoc TpeGyeT noipoOHOro pacCMOTPEHHUSI, TO B TEUEHHE 3-X AHEH ClenyeT
COOOIIUTH, YTO MHCHMO TIPHUHATO K CBEJICHUIO, M 1aTh OKOHYATEIbHBIH OTBET B TeueHue 30 aHei.
XXX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Bonpocwi 013 camonposepku 3HaHui:

3.11.1. Bce 111 13 nepeunciaeHHbIX HUKE YTBEPKICHUN € XapaKTepU3yroT
MEPENHUCKY KaK BUJI JCJIOBOTO OOIICHUS:

- OCHOBA YIIPABJICHUECKOW U KOMMEPUYECKON JeSITeIbHOCTH;

- CIy>keOHBIE MMOCTaHus;

- o(uIMATbHBIN JOKYMEHT;

- JIeJI0BOE IHUCHMO;

- ciayxeOHas 3alncKa;

- TOProBO€ COTJIAIIECHUE;

- HOTa;

- MEMOpaHAyM

- MaMsATHAas 3amucKa
na HET

3.11.2. PaccraBbTe HHKENIPUBEAEHHBIC CIIOBA B TIOCIIEI0BATEIEHOCTD, CMBICTIOBOE
3HAaYCHHE KOTOPOH OTpakaeT CO/EpKaHHUE JICTTOBBIX MTUCEM:
- WHTepec;
- BHHMaHHE;
- JCUCTBHE;
- mpocn0a.
Ortser:
Buumanwue MHTEpEC ITpocrba HeiicTBue

3.11.3. .Hmxe npuBogutcs 10 coBpeMeHHBIX TpeOOBaHUH K AETOBOMY MHCHMY.
PaccraBpTe B HUX CIIOBa:
- W37arath - TOH
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- HE NJIMHHBIM - CYTb

- OTpaxarh - Xapakrep

- NOJKpEIIsfoTCs - TpeboBaHuE
- ab3amsl - TIOBJICYb

1. Hsznazams codepoicanue 0en106020 nucvma ciedyem mouHo u 1aKOHU4Ho. B mexcme

npeonoumumensHvl NPOCMbvle pacnpoCmMpaneHHble NPeooHCEHUS.

O0HO U3 2nasHbIx Mpebosanull K NUCbMY — OHO OO0JIHCHO Oblmb He ONUHHbIM!

TTucvmo oondxcno ompasicame UHOUBUOYATILHOCMb ABMOPA, OMOeNd UIU KOMIAHUU, 20e

on pabomaem. M3 nucoma 00IHCHO ObIMb ACHO, YMO MO 304 KOMRAHUS, YeM OHA

3aHUMAemcs, NPOYHO iU CIMOUM HA HO2ax m.o.

4.  Joxazamenvcmea, coodpadicerust NOOKPEnIsIoOmcs TUlb CAMbIMU GANCHbIMU
apeymenmamu, pakmamu unu yugppamu (yugpsi, nepeunu, CRUCKY U m.o. Oaromcsi 8
NPUTOIICEHUU).

5. Texcm denogoeo nucvma ciedyem denums Ha abzaywvl. Kascowiii abzay doniceH
Co0epHcamv 3aKOHYEHHYI0 MbICIb U HAYUHAMBCS ¢ HOB0U cmpoku. HopmanbHvim
cuumaemcs, eciu abzay cooepicum 2-3 npeodioHCeHusl.

6. Towu nucoma 0ondcer 6bIMb YEAHCUMETLHBIM U «KOPPEKMHBIMY, Oddice eClu Ha3pesaen
KOH@IUKMHAA CUMYayus.

7. Cymb npocw0Obi, npeonodicenue ycaosuil 0iisi COmpYOHUYECMBA U M.0. HYHCHO U3LA2AMDb 8
00CMYNHOU opme U 102UHecKoU NOC1e008amenbHOC.

8. Menosoe nucbmo 06b14HO HOCUM YemKO NOOENEHHbIIL XAPAKMeED U NOCEAUAEMC OOHOMY
80MpPOCY, cooepiHcanuie Komopozo ciedyem YeauKom HOOYUHUMb €20 PeULEHUIO:

a. 3aKaryeHue cOenKu,
b. usnodscenue 0en06020 npeonoHicenus,
c. nepedaya umgopmayuu u m.o.

9. Baoicnetiwee mpebosanue K cOOePIHCAHUIO NUCLMA - YeCIMHOCMb U NPABOUBOCHIb.

10. 3adepacka c omeemom, beccozHamenbHo OONYWEeHHAs OUUOKA, HEMOUYHOCbL QONHCHDBL
noeneub 3a coOou U3UHUMENbHBLE NPOCHODL.

“w N

3.11.4. Kakyro uHbopMaIio 00bIYHO COAEPIKUT 3ar0JI0BOK JISIOBOTO MTUChMA, TTOCHIIAEMOTO
B Poccum.
- Ha3BaHue GUPMBI (YIPEIKIEHUS ), OTIPABIISIONICH MUCHMO;
- IIOYTOBBIN U TenerpadHsbIif aapec;
- Tenetaun u tenedaxc;
- HOMepa TenedOHOB;
- pacy€THbIU CUET;
- JaTy OTIpaBJICHUS;
- CCBUIKHM Ha CO/iep KaHMe MUChMa WM TOBOJI, 10 KOTOPOMY OHO HaIlMCaHO;
- HCXOJHBIA HOMEp IHChMA.
MO’HO 1 YTO-TO UCKIIIOUUThH W3 MPEI0KEHHOTO TiepeyHst nHdopmauun?

Ha HET

3.11.5. B uéM coCTOAT «CEKpEeThl» B HAMMMCAHUHU TTUCEM, KOTOPhIE OOBIYHO TPUHOCST
MOJIOKUTEIHHOE PEIIEHUE MPOChO:

- «BB1 — mogxony,

- KOMILUTMMEHT,

- npochba, KOTopas T0JKHA TTOHPABUTHCS MOTyYaTelto MUChMa,

- OmaromapHOCTbH 32 BHUMAaHUE,

- JIMPUYECKUI TOH MUCHhMA,
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- 3aBepeHHs B JIOOBHU U IIp. K MApTHEPY.
OcTtaBbTe U3 Ha3BaHHBIX IIECTH 3 MUHUMAJILHO HEOOXOAUMBIX «CEKPETay.

3.11.6. Huxe npuBoauTCs cxeMa MOCTPOEHUs J€I0BOr0 MUChMa.

CprKTypa JACJIO0BOI'O IMMChbMa

Ui

PaccraBpTe Ha cxeme HOMCpa COrjiaCHO UX CMBICIOBOMY 3HAUCHUIO:

1. HanmeHoBaHWE OpraHU3aiy OTIIPABUTEIIS.

2. Yka3aHMe Ha CChUIKY. B Heil MOryT ObITh JaHBI MHUIIMAJIBI COCTABUTENS MUCbMa WU
MAIIMHUCTKH, IIU(QPOBBIE MK OyKBEHHbIE 0003HaUeHUs PupMBI, oTAena U T.1. [Ipu sTom
CHauaJa IpejjiaraeTcs cChljika Ha JaHHble noiydarens (Your reference), mocie uero cieayet
cchlIKa oTnpaBuTens (our reference).

3. JlaTa HanMcaHus NHCHbMA.

4. Anpec nostydarens nucbMa. Eciiv mucbMo agpecoBaHo MLy, Y€l TOUHBINA aJpec HEM3BECTEH,
a ¢upma, B KOTOpOil paboTaeT Balll KOPPECIIOHJEHT, OCBEAOMIIEHA O €r0 MECTOHAXO0XKJEHHUHU, TO
BbI MOKETE MUCHMO MPOCTO MOCIaTh Ha ajipec GUpMBbI, ynoTpedbus Beipaxkenue «Care of mnum
C/Ow», T. €. «Ha [OIICYEHHE.

5. Yka3aHue Ha KOHKPETHOE JIMLIO. DTOT PEKBU3UT YIOTPEOIISETCS B TOM CIIydae, KOr/ia MHIChbMO
aZpecoBaHo (hUpMe U TIPH 3TOM OTIPABUTENb 3aUNHTEPECOBAH B TOM, YTOOBI MUCHMO OBLIO
IPOYUTAHO ONPEACIEHHBIM JIUIIOM B 3TOH pupme. B a3ToM ciydae ynotpebisieTcss BeIpakeHUe
«Attention of Mr. ...», T.e. «BHUMaHue r-Ha...».

6. BcrynurensHoe oOpaieHue.
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7.Yka3anue Ha 00111ee coiep)KaHre MMchMa, T.€. TeMa MUChMa.

8. OcHOBHOI1 TeKCT nmuchMa. B HacTosmee BpeMs BcE OOJIBIIYIO MOMYISIPHOCTD IPHOOpETaeT
1EIbHOOIOYHBIN CTUIIB, PU KOTOPOM a03allbl HE HAYMHAIOTCSA ¢ OTCTYIUICHUS Ha 5 3HAKOB, a
BPOBEHbD C JIEBBIM TOJIEM CTPAHUIIBI, TAK K€ KaK U BHYTPECHHHI aJpec, 3ar0J0BOK K TEKCTY
NMCHhMa, BCTYIHUTEIbHOE OOpalleHne U 3aKII0UnTeNbHAs opMa BeXKIUBOCTH. UTOOBI YETKO
OTJIEIUTH OJIMH a03all OT APYTOT0, KAXK/IbIM HOBBINM a03all meyataeTcs He uepes 2, a uepes3 3 — 4
UHTEpBaJa.

9. 3axnrounTtenbHas GopMyIia BEKINBOCTH.

10. INoamucs.

11. Yka3aHnue Ha NpuIOKEHNUE.

12. Yka3aHue Ha pacChUIKy KOIHH.

3.11.7. B uém 0cOOEHHOCTH peKIaMHOTO MuchMa?:

- KpacuBBIH (UPMEHHBII KOHBEPT;

- Xopoulas 6ymara nucbMa;

- (upMeHHas CUMBOJIMKA;

- IpHBJEKaTeJbHbIC MPUIOKEHUS K MUCbMY (OyKJIEThl, KaleHIapH U T.1.);

- He o0s3aTenpHO ykaspiBaTh O.1.O. nomyvarens;

- HaJM4yMe KOMMEpPYECKOIo MpeaIokKEeHHUS.

W3 Ha3BaHHOTO BbIIIE IEPEYHS TPEOOBAHUN MOKHO JIM YTO-TO JIMIITHEE UCKIIIOUNUTH?

Ja. HET
3.11.8. U3 Hmxe nNpuBEAEHHOTO MEPEUYHS OCTaBbTE 5 0043aTENbHBIX (IIPOTOKOIbHBIX )

TpeOOBaHUH K MUCHMY:

- obOparieHue;

- KOMIUIMMEHT;

- TIOJINCH;

- JlaTa HalMCaHus;

- Mecsl,

- yKa3zaHHU€ Ha pacChUIKY IHCEM;

- (upmeHHBIIi OnaHK;

- yKa3zaHHe Ha KOHKPETHOE JIULIO0

- ajpec MoJydaTelis;

- (hamunus nMua, NOArOTOBUBIIETO MUCHMO.

3.11.9. Hwmxe npuBOAXTCS OAMHHAALATH OOIETPUHATHIX TPABUI 0(OPMIICHUS

0opHUIINATEHON «JIET0BOI» TEPETTHUCKHU:
1. Cnyxe0Hble MMChMa MULTYTCS HA YUCTOM OJIAaHKE MIIH JICTE OyMaru TOJIbKO Ha ero JIMIEBOH
CTOPOHE.
2. B MexxayHapoIHOM MPAaKTUKE MUCATh JIMHHbIE MMChMa HE MPUHSTO, HO €CJIM MUCHMO OOJIbIIe
OJIHOW CTPaHMIIBI, TO B KOHIIE JINCTA HYXKHO IMOCTaBUTH "mipoospkenne cineayer” ("continued
over").
3. Kaxxnas ctpaHuna, KpoMe nepBoii, HymepyeTcs apaOCKumMu Luppamu,
4. Ciy>xeOHbIe MMChMa MI€YaTaI0TCsl HAa MalllMHKE, IIIMPUHA MOJs € JIEBOW CTOPOHBI I0JKHA
ObITh He MeHee 2 cM. CaM TeKCT MUCchbMa nevaTtaercs yepes 2 uiu 1,5 unrepBana. A63ar ¢
KpaifHel CTPOKH — 5 MHTEpBAJIOB, a OOpalIeHue K aapecaTy numercs 6e3 ad3ara.
5. Ucxopasmas nHpopmanus ohUuIIaaIbHOro XapakTepa He JOJDKHA COlepKaTh KaKUX-JIH00
MIOMETOK, MHUIIMAJIOB MAITUHUCTKA, HOMEPOB Teine(oHOB U T.71. Kakue-mbo moMeTkn
JIOTTYCTUMBI Ha 2-M WU 3-M 3K3eMIUIpE MUChbMa, KOTOPBIN ocTaeTcs "B nene".
6. B Texcre He 10MyCKalOTCs MOAYNCTKY, UCTIPABICHUS.
7. KoHBepThl NOMKHBI OBITH COOTBETCTBYIOLIETO pa3mepa. TpaypHble 5 KOHBEpPTHI (C
YepHOU MOJKIAJKOW BHYTPH) HIPUHATO UCIIOJIB30BaTh TOJIBKO 110 HaA3HAYEHHUIO.
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8. Pe3omonnu Ha BCeX BUIaX BXOMSIICH KOPPECTIOHICHIIMHM JIe- ” JIAFOTCS KapaHJalioM, JT100
Ha OTIEJIbHBIX JINCTAX U IMOAKAILIBAIOTCS.

9. Iucemo ckmanpIBaeTCs TEKCTOM BHYTpb. Hanboliee BaskHbIE IETTOBBIC MUChMA KEJIaTeTbHO HE

crubaTh, a MOChUIATh B OONBIINX IUIOTHBIX KOHBepTax. MeHee oduiinaibHble MOKHO

CKJIaJIbIBATh.

10. Ecnu BbI OChUIAETE MO3APABUTEIBHBIE OTKPBITKH, CJIEIYET HIOMHUTH O TOM, UTO CTaBUTh

OJIHY TOIHCH MPUHSATO JIMIIE Ha O(UIIHATHPHOM TI03/IpaBiicHuA. JIMuHas OTKpPBITKA JIOJDKHA

COJIEpXKaTh XOTsI ObI HECKOJIBKO CTPOK.

11. Ha TenerpadHsIii 3arpoc HEOOXOIMMO JAaTh OTBET J0 UCTeueHus 3-X qHei. Ha muceMo — 10

10 nueit. Ecnu 3anpoc TpedyeT moapoOHOTro pacCMOTPEHHsI, TO B TeUEHHE 3-X THEH ciexyer

COOOIIUTH, YTO MTUCHMO IIPHUHSITO K CBEACHUIO, U JaTh OKOHUYATEIbHBIN OTBET B TeueHue 30 THEH.
Mo:KHO 71 U3 MPEIJIOKEHHOTO IEPEUHS YTO — TO UCKITIOYUTH?

Ha HeT

3.11.10.ITo uensam u Mo xapakTepy NUCbMa ObIBAIOT:

. nucbMa — U3BCIIICHUA,

" [HChbMa — HAIIOMUHAHUS,

. MUucCbMa — MPUTJIAlICHUA,

"  [HUChMa — MPOCHOHI,

. MUucbMa — MpPCAJIOKCHUA,

"  [HCHMO - 3allpeleHue

"  [HCbMa — IIOATBEPKACHUA;

" [HChbMa — COIJIAllEHUS,

. nucbMa — OTKa3hbl,

*  yHGOPMAIMOHHO — Pa3bsICHUTEIbHBIC TUCHMA,
" IHCHMA - HUPKYIISIPEI

"  [HChbMa — pa3pelIeHus,

. COIIPOBOAUTCIILHBIC TMCHbMaA,
" TapaHTUHHBIE THChbMA

Mo>KHO 71 K 3TOMY NEepEeUHI0 100aBUTh HOTHI, MEMOPAHIyMbl, TUCbMA —
co00JIe3HOBaHUs, TUChMA 110 OPOHUPOBAHHUIO MECT B TOCTUHUIIE U T.1.

Ha HET
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IV. DTuker B 1€JI0BOM OOLIICHUH

4.12 . ITHKET JeJI0BOr0 Y€JI0BEKA

4.12.1. THKET 3TO:

- B IIEpeBojie C PPaHIy3CKOTO - SIPIIBIK, ITUKETKA;

- YCTaHOBHeHHBIﬁ IMOPAAO0K IMOBEACHUA B NCJIOBBIX OTHOMICHUAX

- KacacTcCi:

" ¢dopMm oOmICHMS;

"  [IPUBETCTBHI;

" O0OXOXICHUS C OKPYKAIOIIUMHU

" TIOBCICHUA B O6H.[€CTBCHHHX MECTax

" MaHep;

" OOCXKIBbI.

- OTO CBOCIro poaa HEpeMOHHAI ITOBEACHM,

- SBJICHUC UCTOPUYUCCKOC — MCHACTCA C UBMCHCHUCM yCHOBI/Iﬁ KHN3HU O6H.[CCTB8. n

KOHKPETHOM COLIMAJIBHOU CPEBI.

4.12.2. Hopmbl 1 IpaBuJIa 1€JI0BOr0 3THKETA

Hopwma n nparma JEJI0BOTO ITHUKETA

IIpuBercrBuE

— —IIpencrasienue

~ Oo0paienue

E— —BHeunuii 061Uk

Masepa noBeseHus Ha paboTe

Peur

Benenue nenoBbix Oecen

Benenue enoBbIX IEPEroBOPOB

Jlaya yCTHBIX pacropsKeHUM

JlenoBas nepenucka

Pasrosop no tenedony
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Kputnka corpyiHUKOB
4.12.3.06wue npuryunvl COBPEMEHHO20 IMUKEMA.:
O01mme NPUHIMIIBI COBPEMEHHOI0 ITHKETA
I'ymanuzm
[enecooOpa3HoCTh NEHCTBHIA

OcreTndeckas IMPUBJICKATCIBHOCTDH

YBakeHHe TpaguIui CBOEH CTPAHBI U CTPAH, C MPEACTABUTEISIMU
KOTOPBIX IPUXOAUTHCS BCTYIIATh B JEJIOBbIC KOHTAKTBI

4.12.4.
MopajibHble TpeOOBaHMSI, BOIJIOMIAIONIME PUHIIAI TYMAHU3MA
- dopma B3aMOOTHOIIEHNH C OKPY KAIOIIUMH
BexnuBocThb p Py
JIFOIEMHU
VmMmenne nepxarhb ce0s B paMKax OOIIEITPUHATHIX
KoppektHocTb wep 9 P P
MPUINYHHA B 1000 CUTyaluu
TToutuTenpHas BEXIUBOCTH
e YUuTHBOCTE
YyBCTBO MEPBI, KOTOPOE HEOOXOIMUMO COOIIOIATH
- TakTU4HOCTH y PEL, p 2
B CJIyKEeOHBIX U JINYHBIX pPa3roBopax
CocraBHas 4acTh KyJIbTYpPbl B3aUMOOTHOLIECHU I
CKpOMHOCTH
OnHO U3 BaXHEWIINX TPEOOBaHU KyJIbTYPBI
B3aMOOTHOIIICHUH
TouHoCTH

4.12.5.
I'pybvie napywenus 0enoso2o smukema
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I'pyOble HapylIeHHs 1eJI0BOT0 3THKETA

I'py6ocTh, BEICOKOMEpHE, TPEHEOPEKEHUE K JTIOISM

HeBrInonHeHne naHHBIX 00€IaHuid, 0OMaH, CO3HATEIbHOE yTaUBAHUE
JOMYIIEHHBIX OMHOOK, MPEI0CTABICHUE HEJJOCTOBEPHOE HH(OpMAIHH

- [IpucBoenue cede 4yKUX yCIEeX0B
- [lepexnanpiBanre Ha PYTUX CBOUX OLUIMOOK

[lepenaua mopy4eHuil UCIIOTHUTENIO Yepe3 TOJIOBY €ro
HEMOCPEACTBEHHOIO HauaJbHUKA

Kputnka corpyiHuKa B IPUCYTCTBUU €T0 MOAYNHEHHOTO
B npenpiaymux paszaenax mocoousi Ha3plBaJIMCh HOPMBI U IIPAaBUJIA IEJIOBOIO ATUKETA B

pa3nuuHbIX hopMax aenoBoro obmeHus. Hike, kpaTtko, OyayT pacCMOTPEHBI OT/JEIbHbIE
3JIEMEHTHI 3THKeTa B 4-X (opmax oOIIeHus:

- Jla4e yCTHBIX PacHOpsKEHUN;

- KPUTHUKE COTPYIHHUKOB;

- TenedOHHBIX Pa3roBOpax;

- HeperoBopax ¢ MHOCTPAaHHbBIMHU ITAPTHEPAMU

Bonpocs! 1J1s1 caMONIpOBePKHU 3HAHMI

4.12.1. M0OXHO JI1 YTBEPKIATh UTO, ITHUKET 3TO:
- YCTaHOBIICHHBIH MOPSAIOK TOBEICHUS B I€TOBBIX OTHOILIIECHUSX;
- CBOCTO poJia HCPEMOHUAT TOBCACHUS YCIIOBCKA B €TI0 OGH.[CHI’H/I C ApyTMHU JIIOAbMU,

- SBJICHUC UCTOPUYCCKOC — MCHACTCA C UBMCHCHUCM }’CJ'IOBI/If/'I KHU3HHU 06IIICCTBa n

KOHKPETHOM COLIMAJIBHOW Cpeibl
JIA HET

4.12.2. VIckrounTe J1Ba MOJOKEHUSI, HA KOTOPBIE HE PACIPOCTPAHSIOTCS HOPMBI JIEJIOBOTO
STHKETA!

MIPUBETCTBHS, TIPESICTABICHIS, OOpaIleHUs, BHEIIHUN OOJIMK, MaHEpa IMOBEIACHHS Ha
paboTe, peub, BeJICHHE JIEIOBBIX Oecel U MeperoBOpoB, Jaua YCTHBIX PACIIOPSKEHUH,
OTBETCTBEHHOCTH, TEPIICHHE

4.12.3 K uucny oOmux NPUHITMIIOB COBPEMEHHOTO 3TUKETA MPHUHSITO OTHOCHTD:
TYMaHH3M, LeJ1ecO00pa3HOCTh AEHCTBHI, 3CTETHUECKYIO PUBIIEKATEIIEHOCTD, YBAXKECHUE
TpaauLui CBOEH CTPaHbI U CTPaH, C MPEACTABUTENIMU KOTOPBIX MPUXOJUTCS BCTYIATh B
ACJIOBLIC KOHTAKTBI, HATUOHAJIbHBIC YCPThI, IICUXOJIOTUI0 YCIIOBCKA.

HckmounTe 1Ba HEMPaBUIBHBIX MOJIOKEHUS

4.12.4 MoxHO 11 noJsiaraTh YTO: BEKIMBOCTh, KOPPEKTHOCTD, YYTUBOCTb, YIIOPCTBO,
TaKTUYHOCTb, CKPOMHOCTb, TOUHOCTb SIBJISIOTCS MOPAJIbHBIMU TPEOOBaHUAMU,
BOIUIOIIAIOIMMYI IPUHLIUI TyMaHu3Ma?

TA HET
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4.12.5.
I'pyOble HapylIeHHMs 1eJI0BOT0 3THKETA

['py6ocTh, BBICOKOMEpHE, TPEHEOPEIKEHHUE K JTFOIIM

HeBpImonHeHne TaHHBIX 00CIIaHnii, 0OMaH, CO3HATEIBHOE YTauBaHUE
JOTYIIEHHBIX OIMINOOK, MPEeI0CTaBICHNE HEIOCTOBEPHOM HH(OpMALIUU

- [IpucBoenue ceOe UyKuX yClexoB
- [lepeknanpiBaHye Ha JPYTUX CBOMX OHIMOOK

[Iepenaua nopy4eHul UCIIOIHUTEIIIO Y€PE3 FOJIOBY €TI0
HENOCPEACTBEHHOIO Ha4aJIbHUKA

Kpuruka corpyaHuka B IPUCYTCTBUM €70 NOJAYUHEHHOTO

B npeoxenHoit Tabnuiie AOMyIEHO OAHO UCKakeHHe. VicpaBbTe ero
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4.13. DTHKET YCTHBIX PACHOPSKEHUI

4.13.1.YcTHOE pacniopsiKEeHUE — 3TO TIPHUKA3, IOCTAHOBICHUE PYKOBOIUTEIS.

JlpyruMu c10BaMHU 3TO MPUHYkIECHUE OJTHOTO YeIOBeKa IPYTHMM, KOTOPOE IMCUXOJOTHYECKH He

MOJKET OBITH IIPUHATO CIIOKOMHO.

IIprMepbI HEHHBIX pacnopsiKeHUl

He npaBuiabHo!

1. M.B.! [loAroToBBTE K YETBEPTY OTUET O
pabote Baiiero otaena. MHe OH HYKeH AJis
JIOKJIa/1a B YIIPABICHHH.

2. H.H.! BrI ceituac noiiaere B ynpaBiIeHHE.

A xouy- yToObI Bbl Tam neperosopuiu ¢ K.
0 IocTaBKax HaM... [IoHATHO?

3. 10.A.! i xouy, uT00bI BbI, HakoHell,
cTaiy paboTaTh MO-HACTOSIIEMY. DTH BallH
(OKyCBHI COBEPIIIEHHO MHE HE HYKHBI.

4. C.B.! i mpoury Bac nonymats, Kak Bce
e MEPECTPOUTDH JIEATENbHOCTh BAIIETO
HOJPAa3/ICIIEHUS C YUETOM. ..

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Buigoowi:

IIpaBuabHo!

1. M.B.! [loaroToBbTE K YETBEPTY OTUET O
pabote Bamiero otaena. OH HyXeH s
HAIlIero OT/eJa B yNpaBJICHUH.

2. H.H.! Bawm ceifuac Hy>xHO OyAeT moexaTh
B ynpasienue. [Ieperosopure tam ¢ K. o
MOCTaBKax HaM ...2TO HEOOXOIUMO, YTOOBI
B KOHIIE KBapTajla y Hac HE BO3HUKIIO ...
Bam Bce moHATHO?

3. FO.A.! Bawm cienyet, HakoHel, paboTaTh
0 HACTOAIIEMY. JTO HY>KHO HE TOJIBKO
Bawm, HO 1 1151 Haliero oomero aema. A
Takas Bamia paboTa CEeroJHs HUKOTO He
yCTpauBaer.

4. C.B.! Bawm cnegyer nogymarb, Kak Bce-
TaKH MIEPECTPOUTH JCSITEIILHOCTD BAIIETO
MO/APA3/IEIECHUS C YUETOM... ITO
MPOJIMKTOBAHO HE MOMMH TOXKEITAHUSIMHU, a
MHTEpecaMu Halero ooiiero jaenal

4.13.2 .« xouy», «MHE HY>KHO» - (HOPMYIHUPOBKHU, CO3AIONINE BIIEUATICHUE, UTO

PYKOBOAHUTEIb TOBOPUT O CBOUX, JIMYHBIX HOTpe6HOCT5IX. B Bamem INOACO3HaHHUH 3TH

Q)OpMYHI/IpOBKI/I BBI3bIBAKOT COMHCHUE, IIPOTECT — ((EMy Hag0, a HC MHE».

VYnorpebusas «5 xouy», «MHe HyKHO», Bbl TeM caMbIM OTOXIECTBIsIETE B ce0€ INUHBIC

MHTEPECHl U MHTEPECHI MPOU3BOACTBA. A COTPYIHUK Tae? JIMIIHUM, He HyKHBIH!
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CrnenoBaTenbHO, OTAAaBasi yCTHBIC PACTIOPSKEHUSI, HYKHO UCKITIOYUTH U3 CBOETO JIEKCHUKOHA «S1»
u «MHey». MckiroueHreM SBISI0TCS BBICKa3bIBaHMS THHA « S mymMaro...», «f monaraso...», T.€.,
/i€ HEeT O0IIEeCTBEHHOM MOTPeOHOCTH U OHA 3aMeHsieTcst TuyHoi. Kopoue — He
NepCOHUUIIPOBATH!
XXXXXXXXXXXXXXXXXXXXXKXXXXXXXXX
4.13.3. Paccmotpum npumep. ConoctaBbTe oOparieHue:
1) «I1. M.! 4 mpebyto, umobul b1 3a6mpa coenanu...».
2) «ll.M.! 4 npowy Bac 3aempa coename...».
3) «IILM.! Cmoenu 6v1 Bul 3a6mpa...».
N3 3Tux Tpex BapuaHTOB, IJ€ Bbl MOJIYYHUTE OTKa3? BepoATHOCTH CYyIIECTBYET y BCEX
Tpex. Ho B TpeTkeM - B BONPOCUTENHHOH (hOpME YCTHOTO pACIOpPSDKEHUS OTKa3 OuYeHb
3aTPyJHEH, MMOCKOJbKY CTapIIUid COBETYET, a 3TO YTBEPXKIAET aBTOPUTET MOJYMHEHHOTO. DTO
YTBEPKJICHHE TIPUAACT 3HAYUMOCTh TIOJMYMHEHHOMY H Yy HEro npoOyXIaeTcs 4YyBCTBO
caMOyBaXXeHHsl. A 3TO — TMOJIOKUTENbHBIE AMOLIMU, a IOCIETHUE BBI3BIBAIOT MO3UTHBHOE
OTHOIIICHHE K HAaYaJIbHUKY.
CrnenoBaTenbHO, OTAAaBasi yCTHBIE PACHIOPSIKEHUSI, KAK MOXKHO Yallle UCIOJIb3yHUTe
BOTIPOCHUTEILHYIO (JOPMY THIIA:
«Cmoenu 6wt Bor?», «Kax Bvi oymaeme?», «Coenacunucey 6w Boi?», «Kax Bvi nonacaeme? »,
«He cuumaeme nu Bvi?», «Ecmo nu 'y Bac 6o3moorcnocms?» u m.n.
Kopoue, mpesxae ueM «arakoBaThy, MOATOTOBbTE MO3UIMH: BBI30BUTE Y MOAYNHEHHOTO
(HE 3aBHCHMO OT €ro KeJIaHus) MOJIOKHUTEeNbHBIC SMorn. A iotom?...ITorom emy Oyaet
TpYyJIHEE BaM OTKa3aTh.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
4.13.4.BonpocutensHyo GopMy BallleMy paclopsHKEHHUIO MOTYT IPUIATh M TaKKUE CI0Ba, Kak
«JITagao?», «Xopomoy, «Jlorosopminck?», «l'ogurca?».
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
4.13.5. CinoBo «IloHaTHO?» ClOIa HE ITOAXOUT.

Bonpocul ona camonposepku 3nanuti

4.13.1. Ilouemy ycTHOE pacHoOpsKEHHUE HE MOXKET ObITh MPUHITO CIOKOWHO?

YcTHOe pacnopsikeHHe (YKa3aHue) peaKo BOCIIPUHUMAETCS CIIOKOWHO, MOCKOJBKY 3TO:
NpUHYXAeHUE, yOexIeHue, Hacuine

Bribepure npaBUIIbHBINA OTBET

4.13.2. llenecooOpa3HO 1M UCKIIOYATh U3 JIEKCUKOHA YCTHBIX PACIOPSKEHHM CIIOBA:

«S xouy», «MHE HYKHO»
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JIA HET

4.13.3. Kakast ¢hopma yCTHBIX pacHOPsDKEHUH MPpeIoYTHTEIbHEE?

[ToBenuTenbHast, BOMPOCUTENIbHAS, COUYBCTBEHHAsI, BOCKIUIATENbHAS

4.13.4. Bce 1 Ha3BaHHBIE HIDKE CIIOBA MPUIAIOT BOMPOCUTEIBHYIO (JOPMY BallleMy
pacniopspkernto? «Jlanuo?», «Xopouioy, «Jlorosopunucs?», «I"ogutcsa?»
JA  HET

4.13.5. V3 npuBeACHHOTO HIKE MEPEYHS CIOB MPU HEOOXOJIMMOCTH HCKIIIOUUTE CJIOBA,
KOTOPOE HEeXeNaTeNbHO UCTIOIb30BaTh B YCTHBIX PACIOPSHKEHUSAX: MOHATHO, Ypa3yMell, YSICHUI,

OCMBICJINJI, B34JI B TOJIK

4.14. IlpaBu1a KPUTHKHU COTPYAHHUKA.

4.14.1. B.I'. benunckwuii 6oee cra JeT ToMy Haszaja nucai: «Y Hac, Ha Pycu ocoOeHHO, KpuTHKa
HOJTy4YHIIa B IJ1a3aX MacChl IPEBPATHOE MOHSATHE: KPUTHKOBATh JJISI MHOTHX
3HAYUTh PyraTh, a KPUTHKA HE OJHO U TO K€ C pyraTeiabHoi craThero. [lonnMaTh TakuM o0pazom
KPHUTHKY, BCE PAaBHO, YTO MPABOCYIME CMEUINBAThH TOJIBKO C OOBUHEHHEM H Kapolo, 3a0bIBasi 00
ornpaBaanuy. KpuTHKa MPOMCXOANT OT TPEUECKOro CI0BA «CYANUTHY, CIEJ0BATEIbHO, B
OOIIMPHOM 3HAYCHUU «KPUTHKA», TO )K€ CAMOE, UYTO M CYKICHHE.

B nenoBbIX OTHOIIGHHUSIX KPUTHKA UMEET IIPaBO Ha cyliecTBoBaHue. J[pyroe neno —
«MEXaHU3M» €€ peaTn3alnu.
U B 3T0i1 CBA3M, C YIETOM MEXITyHAPOIHOTO ONBITA, ChopMyIHpyeM oOIIre MpaBuiIa KPUTHKH

(9TUKET KPUTHKH).

Ilpasuna kpumuku.

4.14.2. 1. O0ecnieubTe MPaBUIBLHOE OTHOLIEHUE K KPUTUKYEMOMY.
He xputukyiite, Korna Bbl CIUIIKOM B3BOJHOBAHbI UIIU pa3apaxeHsl. [10 Bo3MoxkHOCTH
MOJIOKJIUTE, TOKa pas3apaxeHue yiskercs. [lomHUTE, uTO Balia IjaBHas 3ajada —
UCIIPABUTH YEJIOBEKA, & HE CBOJUTH C HUM CUETHI.
4.14.3. 2. TlpaBuibHO BBIOUpaiiTe MECTO KPUTHUKH.
Bcerna, xora 3To BO3MOXHO, KpUTHKY#TE YenoBeka 0e3 moctopoHHux. He mymaiite, yto
BbI IIOCJIEJIOBAJIN 3TOMY COBETY, €CIM CKaXUTE Opuraaumpy, mMacrepy U T.NI. B NPUCYTCTBUU
pabouux (ciyxammx): «IleTpoB, mpoiry HEMEJICHHO 3alUTH KO MHE!».
Kaxplii B 1iexe OyeT 3HaTh, 4TO METPOBA BBI3BAIM «HA KOBEP!».
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Eciii BaM HY>KHO MPUTIIACUTH MOAYUHEHHOTO B MPUCYTCTBHUU APYTHX COTPYIHUKOB B
CBOM KaOWHET JUIsl KpUTHKHU, TO CIIETANTE 3TO TakK, YTOOBI MpOoch0a BHITIIsAIEA, KAaK OOBIYHO.
KoneuHo, 3T0T coBeT Oecronie3eH, eCly Bl MPUTIIANIaeTe MOAYMHEHHBIX B KAOWHET TOJIBKO NS
TOT0, YTOOBI CJIeNIaTh UM BHYIIICHHE.

4.14.4. 3. IlpaBuibHO, BBIOUpaiTEe BpEMSI.

Korpa Bamie 3amedanne mpow3BeneT HaWOOJbINEe BO3ACHCTBHE Ha MOTYHMHEHHOTO? OOBIYHO
TOTJa, KOT/Ia OHO TOCIIEI0BAJI0O HEMEIJICHHO 33 HapyIIeHUEM, T.€. KOorjia paOOTHUK MOMHHUT BCe
00CTOSATENILCTBA MPOHCHIENNIET0 U (PAKThI CBEXU B €ro mamsatu. JTo Hanbosee 3(h(eKTUBHBIN
croco0 TpeaynpeanTh BO3MOXXHOCTb TOBTOPEHHS OIIMOOK. BbI, €cTeCTBEHHO, HE MOKHBI
KJaTh TOJBEIACHHSI UTOTOB 3a TOJA AN TOTO, YTOOBl yKa3aTb MOJYMHEHHOMY Ha OILIUOKY,
COBEpUICHHYI0 UM Tonroja Hazan. OmHako, XOTs 3TOMY TPYIHO MOBEPHUTbh, MOJOOHBIE CIydau
OUYEeHb YacThl, B 0COOCHHOCTH, KOT/Ia B KAUYECTBE TAKOTO YIPABIIEHIA BBHICTYIAIOT PYKOBOIUTEIN
HU3KOTO CBOETO MPO(ECCHOHAIBHOTO YPOBHSI, HO, YBBI HE TaK YK PEAKO U «BBICOKOTO» IO
CBOEMY CIIy’KeOHOMY IMOJIOXKEHHUIO.

4.14.5.4. Vznoxwure coaepkaHue MOCTYNKa, TOATBEPIUTE ero pakTamMu.

UeTKko ¥ CIIOKOMHO M3JI0KHUTE COJEPKAHKUE MOCTYIKA, [IOBTOPEHUE KOTOPOTO BbI XOTUTE
npeaynpeanTsb. PAaOOTHUK T0KEH UMETh BO3MOKHOCTD MPEJICTABUTh CBOU OOBSICHEHUSI.
[TocrapaiiTech BBISIBUTH IPUUUHY, TOOYAUBILYIO €T0 MOCTYNATh TaK, a HE HHAYE.

5. KpuTukyiite TOJIBKO MOCTYIIOK.

Kputnke noyexxar HenmpaBUibHbIE JEHCTBUSI, a HE YETIOBEK, UX COBEPIIHBIIUH.
[TomoO6HBII peM MOBBINIAET BOCIPHUUMYUBOCTD K KPUTHUKE U 3((HEKTUBEH, TOCKOIBKY BPS U
JTAHHOTO YeJIOBEKa CIIEIyEeT CUuTaTh 0e3HaaeKHbIM. [110xX Tonmpko ero noctynok. Hukro He
COTJIACUTCSA C TEM, YTOOBI O HEM CYJIMJIH B LIEJIOM IO €IMHCTBEHHOMY HENPaBUILHOMY
MOCTYTIKY, OCOOEHHO €CJIM BCE MPOYHe IEHCTBUS ObUTH MPaBUIbHBIMHU.

6. OOBACHUTE, KaK Ba)XKHO U3MEHUTH IIOBEAECHHE.

OdeHb BaXXHO OOBSICHUTH PAOOTHHKY, KaK Ba)XKHO JUISI HETO W JUIS MPEANPHUATHS BIpPEIh HE

HapylIaTh YCTAHOBJICHHBIX MPABUII TOBEACHHUS.

[TomHMTE, 9YTO HEKOTOPHIE PAOOTHUKH 0OJIee APYTUX YyBCTBUTEIbHBI K KPUTHUKE U TIO
OTHOIICHUIO K HAM CJICYET MPOSIBIISITH OOJBIIION TaKT.

Eciu 1ocTUTHYTO B3aMMOIIOHUMAHKE C TTOTYMHEHHBIM, TO BbI OyIUTE 3HATH TE€X, KTO
0Cc00EHHO OOJIE3HEHHO U OCTPO pearupyeT Ha KPUTHUKY.

B koH11e 6ecepl 3aBepbTe TAKOT0 pabOTHUKA B TOM, YTO Ballle MHEHHE O HEM HE
WU3MEHUJIOCH B XY/IIIYIO CTOPOHY, M BB COBEPIIICHHO YBEPEHBI, UYTO OH HE IIOBTOPUT
JOTYIIIEHHBIX OITHOOK.
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[TpounTaB BBIIICU3I0KEHHBIC IIECTh OOIMX MPABIII KPUTHKH, Y BAC MOTYT BO3HUKHYTh
BOIPOCHI, TUIIA:

«A U1 4ero Hy>kKHa Takasi KPUTHUKA, 3TO e TOBOPUIBHSI?Y.

JIEHCTBUTEIBLHO, MHOTHE U3 HAC HE IIPUBBIKIN K TAKOU «MATKON» KPUTHUKE. YK €CIIH
KPUTHKOBATh, TO 0053aTeIbHO Ha coOpanuu! M uem pesue, Tem myurie!

Ho BcmioMHuTE, KOT/Ia ¥ KTO MOCJE KPUTUKU B IPUCYTCTBUH IPYTUX CTAHOBHIICSA JTydIle?

Bonpocwi ona camonposepku 3nanuii

4.14.1. Kakoe ci0BO sIBISI€TCSI CHHOHUMOM CJIOBA «KPUTHKA

CYXJ/IEHUE, YMO3aKJIIOUeHUE, HEIOBOJIBCTBO, THEB, 00MIa

4.14.2. 1. Obecneuvme npasuibHoe omuouieHue Kk Kpumuxyemomy. He kpumuxyiime,
K020a bl CIUWKOM 8360IHOBAHbL UNU PaA30padicensl. 110 603modrcHocmu nodoxicoume, noKa
pasopadicenue yasocemcs. Ilomnume, umo eawia enasnas 3a0a4a — UCAPABUMb YeNlO8eKd, d He
C800UMb C HUM CUembl.

BcraBbTe nmportylieHHbIe ¢0Ba: MPaBUIIbHOE, pa3IpaskeHbl, HCIIPABUTh, KPUTUKYITE

4.14.3.9¢dexTrBHA 11 MyOIMYHAS KPUTUKA?

JA HET

4.14.4. Korpaa Bame 3aMe4aHne MPOU3BEICT HanOOJIbIIIee BO3ACHCTBHE HA
noguruHeHHOro? OcTaBbTe OAHY AIbTEPHATUBY.

-B 6mmkaiimye mocie HapyleHusl MOJYMHEHHBIM CPOKH

-Uepes onpeneneHHOe BpeMs

4 .14.5. B TekcT BCTaBbTE B COOTBETCTBYIOIIUX IMaJI€XkKaX MPOMYILEHHBIE CI0BA:

MOCTYTIOK, TIOBE/ICHUE

4. Usznooicume cooepoicarnue nocmynka, noomseepoume e2o akxmamu.

Yemko u cnokouHo u3nodcume cooepicanie NOCMynKd, Nosmopenue Komopozo 6vl
xomume npedynpeoums. Pabomuux 00axcen umems 603MOHCHOCHb NPEOCMABUMb C80U
obwscHenus. [locmapaiimecs 8vlagums npuduHy, H00YOUBUYIO €20 NOCMYNams Max, a He uHave.

5. Kpumuxytime monibKo ROCMYNOK.

Kpumuxe noonexxcam nenpasunvhvle 0elicmeus, a He Yen08eK, UX COBEPULUBLUUI.
I100006HbIIL npem nogvluaem 0CHPUUMYUBOCTTb K KpUMUKe U I GeKmuseH, noCKoIbKY 8pso i
0aHHO20 uenoseKka ciedyem cuumams o6e3nadexcuvim. [Inox monvko e2o nocmynok. Hukmo ne
coanacumcsi ¢ mem, 4moodwvl 0 Hem CyOUnU 8 Yeiom no eOUHCMEEHHOM) HeNnpPAGUIbHOMY
NOCMYNKY, 0COOEHHO eciu 6ce npoyue 0eticmeusi bl NPAGUTLHLIMU.

5. Obwacnume, Kax 6axdcHo usmeHums nogeoenue. QueHb 8ax)CHO 0OBLACHUMb paDOMHUKY,

KaK 8axcHo 0Jisl He2o U OJisl npeOnpusmusl 6npedb He Hapyuams YCMAaHOBIeHHbIX NPABUL

no6eoeHusl.
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4.15. Ilopsaaok Tesie(pOHHBIX MEPETrOBOPOB.

4.15.1. UsBecTHO, uTO OT 5 10 27% pabouero BpeMeHU pyKOBOJIUTENEH, CIEIIUATUCTOB
U CITy’KaIlliX 3aHUMAIOT TeJIe()OHHBIE TIEPETOBOPEI.

- TeneoH 01MH M3 OCHOBHBIX TEXHUUYECKUX PA3JIpAKUTEICH M0 «CIykOe». YMmenoe
MMOJIb30BAHUC 3TUM CPECACTBOM CBA3HU B TOM U COCTOUT, 9TOOBI MAaKCUMAJILHO pcaIn30BaTh
IPEJICTaBICHHbIE UM BO3MOXHOCTH M BMECTE C TEM CBECTU K MUHUMYMY yILIepO Ipyrum
TpyoBBIM IponieccaM. Kymnbrype TenedoHHOro 00ImeH s, 1, IPeKae BCETO B IEIOBBIX
pa3roBopax, MO’KHO M HY)KHO YUHUTBCS, TIOCKOJIBKY OHa SIBJISIETCSI HEOTHEMIIEMBIM JIEMEHTOM

JACJIOBBIX KaYC€CTB YCJIOBCKA.

XXXXXXXXXXXXXXXXXXXXXXXX
4.15.2. IlpuBOAMM HEKOTOPBIE COIUATLHO-TICHXOJIOTHYECKUE U ITUICCKHE
PEKOMEHALINH 110 HCTIOJIb30BaHMIO Tene(oHa B MpohecCHOHATBbHON AEATEIbHOCTH.
4.15.3. 1. Ilpu BBINOJIHEHNUU CPOYHOM, HE TEPIISIILIEH OTIaraTeNbcTBa paboThI: a) HE
cHUMaiiTe TpyOKy coBceM; 0) CHUMaNTE ee cpa3y K€ U BEXKIUBO CKaxuTe: «byapTe II00€3HBI,

MMO3BOHUTE MHE TOTAa-To. S 3aHAT CPOYHBIM ACIIOMD.

2. Ecnu anmapaT OAMH, H OH CTOUT B 00IIEi KOMHaTe, TJe paboTaeT HECKOIBKO
COTPYAHUKOB, TO HauboJee NPaBUIBHBIM OYJIET MOOYEPETHO YCTAaHABINBATh €0 Ha KaXKIbII
pabouwuii croin. D10 pacnpenenser «OpeMs oOIIEeHUs» U CHUMAET HEPBO3HOCTh B KOMHATE MPH

KaXXJ10M 3BOHKC.

3. Hemaro mroeif moBBIIAIOT TOJI0C BCAKHUM pa3, KOTJaa TUIOX0 CIBIIMIAT COOECeTHNKA,
TEM CaMbIM, OTBIIEKast OT pabOThI Apyrux. B Takux ciayyasx HaJo0 MOMPOCUTh aDOHEHTA

TOBOPUTH I'pOMYC U CIIPOCUTD, KaK OH CJIBIIIHWT Bac.

4. Tlpu cHATHUU TPYOKU C 3a3BOHUBIIETO TeIePOHA 3aMEHSNUTE HEHTPATbHBIE OT3BIBBI
tumna «Jla», «Ammo», «Caymaro» 6onee nnpopmatuBHbIMU: «IBaHOBY, «OTHET KaIpOBY,
«3aBox [Ipubop». IT0 ycTpaHseT OUIMOKHN U MyTaHUILY, a 3HAYUT, SKOHOMHT Bpemsi. Kpome

TOro, COBMCHUICHUEC OT3bIBA C MPCACTABJICHUCM 3a0aCT ,Z[GJIOBOFI TOH BCEMY pa3roBopy.
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5. Tlpwu BbI30BE 110 TeneOHY OTCYTCTBYIOIIETO B JAHHOE BPEMS COTPYTHUKA
PEKOMEHAYETCs He OrpaHUYUBAThCS IPOCTON KOHCTAaTaluel (hakra: «ero HeT», a 1aTh OTBET
npuMepHo Takoro tuna: «Ero Het. Byzaer Torna-to. Moxer ObITh, €My YTO-HUOYb IEpeIaTh?».
W ecnu Bac AeiicTBUTENHHO 00 3TOM IONPOCSAT, HE TI0JIaraiTech Ha MamsTh, Cpasy ke

3auKCUpyHTE NPOChOY U MOJNOKUTE 3aUCKY Ha CTOJ KOJUIETE.

6. 3anuceiBaiiTe HyXHble Tene(oHbI ¢ 0043aTeNbHBIM yKa3aHUeM (haMUWINU, UMEHH U
OTYECTBA, YUPEKACHHUS WIH TOTO KOHKPETHOT'O JIeJ1a, TI0 KOTOPOMY CBSI3aHBI C 3TUM YEJIOBEKOM.
[Ipu sTOM NpUAEPKUBANTECH CIEAYIOIINX TIPABUIIL:

- He 3a/iep>KuBaiiTe co0ecelHUKa 1 JeslaiiTe MEpPBUYHYIO 3allUCh HA KAJIEHAApE, a 3aTeM
HEepeHeCcUTe ee Ty/a, I7ie el cieqyeT HaXxOqUThCs;

- mo6oit Homep TenedoHa, KOTOPBIM BBl 3aBEZJOMO BOCIIOJIb3YETECh OOJIbIIE IBYX-TPEX
pas3, IOJKEH OBITh 3aHECEH B 3aMMCHYIO0 KHUXKKY;

- pa3 B IOJITOJ]a PEBU3YHTE €€ U BhIUEPKUBAIiTe HOMEpa, KOTOpPbIE 0OJIbIIE HE
noTpedyroTcs;

- KaXIbI TOJI-IBa MEHSIUTE 3alMCHYIO KHUXKKY, & CTapble He BEIOpachIBalTe.

7. J1as OTBETCTBEHHBIX TeNe(OHHBIX MEPETOBOPOB (MEKIYHAPOIHBIX, BBILIECTOALIEMY
PYKOBOJCTBY U T.JI.) ClIeAyeT MpeaBapUTEIbHO HaOpocaTh epeueHb BOIPOCOB,

YTOOLI B BOJTHEHHUH MJIN CIIEHIKE HE YIIyCTUTH BA’KHBIC MOMCHTBI.

8. CrapaiiTech 3BOHUTH CBOEMY a0OHEHTY BO BTOPOI MOJIOBUHE AHS (€CIM HEU3BECTHO
npyroe Oosiee yaoOHOE Bpemsi), He cOuBaiiTe ero ¢ pabodero putma. Korma o ¢

HanOOIBIINM YCIICXOM PEIIacT CBOU I'NIaBHBIC 3a1a4U.

9. DOruka TeneoHHOTO OOIICHHSI MPEAMMCHIBAET BCETAa Ha3BaTh ce0s1, MPEXKIe YeM

Ha4aTb pa3roBoOp, AdKE €CJIU Bbl PACCHUTLIBACTC, YTO BAC Y3HAIOT I10 I'OJIOCY.

10. Bce pa3roBopsl ciieayeT BeCcTH J00poXKenaTenbHbBIM TOHOM. Eciin 1axe OTBET TOYEH,
TIOJIOH, HO JIaH B TPpy00ii, HETaKTUYHOU (popme, ITO HAHOCHUT yIIepd aBTOPUTETY U
pabOTHHKA, ¥ OPTaHU3ALIMU, KOTOPYIO OH MPECTABISCT, OTPHIIATEIILHO CKa3bIBACTCS

Ha CyIIHOCTH JcCJia.
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11. Ecnu y Bac ecTb ceKpeTapp, NOpydanTe eMy IOMHUTH TOT KPYT JIMI] M OPTaHHU3aLUi, C

KOTOPBIMHM Bac CJeyeT COeAMHUTH B onpezenénHoe BpeMs. KpoMe Toro, oH 1omkeH

3HATb XapaKTCP BOIMMPOCOB, BXOAAIINX B KOMIICTCHIIUIO PYKOBOAUTCIIA U APYTUX

paOOTHUKOB OpraHU3alMy, 1 HAIPaBJIATh A0OHEHTA K COOTBETCTBYIOLIEMY

COTPYIHHKY.

12. 3anuck TenedoHOrpaMM yCKOPSIETCS M CTAHOBUTHCS 0€30IIMO0YHOM, eclu K

TenedoHy MOAKIIOUEH TUKTO(OH.

XXXXXXXX XXX XXX XXX XXX XX XXX XXX XXX XXX XXXXXX

4.15.4

IIpasunia
BeJleHHS
TeaedoHHOro

pa3rosopa

CHumMaiite TpyOKy mociie BTOPOTo — TPETHETO 3BOHKA.

N3zberaiite cioB «aa», «amioy, «ropoputey. [loznopoBaiitecs,
HA30BHTE CBOIO (haMUJITHIO, UMsI, OTIYECTBO, OPTAaHU3AITHIO.

BaumarenpHO ciymaiite cobeceHIKa, He TiepeOuBaiiTe ero 6e3
HEOOXOIUMOCTH.

['oBopuTE KOPOTKO, YETKO (popMyIHpys Ppassl.

Crnenute 3a IUKIUEH, Balll TOH JIOJDKEH OBITH TOOpOXKEIaTeIIeH.

TirareapHO TOTOBBTECH K JICJIOBOMY TEJIC(OHHOMY Pa3roBOpY,

HaITUIIXTE 3apaHeC KIOYCBBIC CJI0BA U ITIOHATHUA.

B xoH1e nmuTensHOro TeneOHHOro pa3roBopa KpaTKko MOABEIUTE

€ro UTOTH.
[Tpuyuyaiite ce0s 3anmMCHIBaTh KPaTKOE COIEPKAHUE JCIIOBOTO
TenedOHHOTO pa3roBopa.
Bri6upaiite Hanbosee moaxosiiee BpeMs JIsl 1eJT0BOTO
TeneOHHOTO 3BOHKA.

[Ipekpamiaiite pa3roBop, KaK TOJIbKO Bbl JOCTUTJIM CBOEH LIEIIH.

I'pyObie HapymieHusi 3TUKeTA TeJle()OHHBIX NEPEeroBOPOB

Jonro He cHUMAaTh TPYOKY MOCIE 3BOHKA.

BepHyTbcs B kaTanor y4ebHMKoB
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He MEPE3BOHUTH, KOTAAa BAICTO 3BOHKA KAYT WA IPpHU

HapyILIEHUU CBSA3H.

Hauunate noaruil pasroBop, He BBIACHUB IIPEIABAPUTEIILHO, €CTh

my CO6GC€I{HI/IK3 BpEMs HaA 3TO.

3acTaBiATh CO6CC€I[HI/IK3 AOJIT0 KAaThb, KOI'la TOBOPUTE IO

IpyroMy TenedoHy.

PasroBapuBath no TenedoHy U OJHOBPEMEHHO BECTH Oecey C

COTPYAHUKOM HJIH TOCCTUTCIICM.

Bonpocwi 0na camonposepku 3Hanuii
4.15.1. CymecTByeT JI1 3TUKET Tese(OHHbBIX IeperoBopos?
JA HET
4.15.2. DTuket TenedOHHBIX Pa3roBOpPOB Oa3upyercs Ha Oase:
IPaBOBBIX HOPM
COLMAJIBHO-TICUXOJIOTUYECKUX TPeOOBaHUI
TpaaULINi
OcTaBbpTE OJJHO YTBEPKIACHHE
4.14.3. B HIKe IPUBEICHHBIN TEKCT BCTABHTE MPOIYIICHHBIC CIIOBA: TPYOKY, ammapar, abOHEHT,
TpyOKH, Tenedony, renedoHnsl, TenedoOHHbIX, a00OHEHTY, Pa3rOBOPHI, A0OHEHT
1. Ilpu evinonnenuu cpouHoll, He mepnawel 0omia2amenbcmea pabomsl: a) He
cHUMatme mpyoKy coscem, 6) cHumatime ee cpasy e u eACIUBO ckadxcume: «byovme

JZIO6€3Hbl, no3zeonume mHe moz20oa-mo. A zauam CDOYHbIM oenomy.

2. Ecnu annapam oOuH, u OH cmoum 8 oowell KomHame, 20e pabomaem HeCKOIbKO
COmpyOHUK08, MO Hauboaee NPAsUIbHLIM OY0em NooYepeoHO YCMAaHABIUBAMb €20 HA KAXCObIU
pabouuil cmoa. Imo pacnpedensiem «oOpems 00WeHUs» U CHUMAem Hep8o3HOCHb 8 KOMHAMe Npu

KAACOOM 360HKE.

3. Hemano nooeti nosvluiarom 2010¢ 8CAKUU pas, Ko20a NioXo caviiuam cobeceOHuKa,
mem camvlM, OmeneKas om pabomol Opyeux. B makux ciyuasx Haoo nonpocums aOOHeHma
2080pUMb 2POMYE U CHPOCUMb, KAK OH CIbIUUM 8AC.
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4. Ilpu cHamuu mpyoxu ¢ 3a360HuUGULE20 MeNeOHA 3aMeHsme HelmpPalbHbLe OM3blEbl
muna «/lay», «Annoy, «Cnywaroy donee ungopmamusnvimu: «Meanosy, « Omoen kaoposy,
«3as00 [Ipubopy. dmo ycmpausem owubKy U nNymanuyy, a sHavum, SKonomum epems. Kpome

moceo, coemeujeHue omsvlea C npedcmaeﬂenuem 3a0aem 0elo6oll MoH 6cemy pazecosopy.

5. Ilpu svi306e no meneghony omcymcmayouje2o 8 0aHHoe 8peMs COmpyOHUKA
PEKOMEHOYemcsl He 02PAHUYUBAMbCA NPOCMOU KOHCmamayuetl hakma. «e2o Hemy, a 0ambo
omeem npumepHo maxozo muna: «Eeo nem. Byoem mozoa-mo. Moacem 6vims, emy umo-nubyov
nepedams?». U ecnu sac oeticmeumensHo 06 3mom nonpocam, He noaazaimecs Ha NAMSAMb,

cpasy dkce 3agpuxcupyiime npocvOy U NOAOHCUME 3aNUCKY HA CMOJ KOJleze.

6. 3anucwisaiime HysicHble menegh)oHbl ¢ 0053aMeNbHbIM YKA3AHUEM DAMUTUU, UMEHU U
Omuecmaa, YupedcOeHuUst U moeo KOHKPEeMmHO20 0ed, N0 KOMOPOMY CEI3AHbL C IMUM
yenosexom. Ilpu smom npudepcugaiimecs ciedyiouux npagui.

- He 3adepoicusatime cobeceOnuKa u oenatime NepeUYHYIO 3aNUCh HA KaleHoape, a 3amem
nepenecume ee myoa, 20e el ciedyem Haxo0umscsi;

- 110001 HoMep meedoHa, KOMOPbIM 8bl 3a8e00MO 80CNOIb3YEMeCh OOIbULE 08YX-MPeX
pas, 00adiceH OblMb 3AHECeH 8 3ANUCHYIO0 KHUNCKY,

- paz 6 noneooa pesusyiime ee u gvluepKusatime Homepa, Komopule 601vule He
nompeoyromcs;

- Kascowlil 200-08a MeHsAlme 3aNUCHYI0 KHUMCKY, d cmapbule He 8blopacsleatime.

7. Mna omeemcmeennvlx mene@hoHHbIX nepeco8opos (MencOyHAPOOHUBIX,
sbluecmosawemy pyKogoocmasy u m.o.) ciedyem npeosapumenbHo Habpocamy
nepeyeHb 0NPOCo8, Umoobbl 8 GOIHEHUU UTU CReUKe He YIYCIUMb 8aXCHble

MOMEHMDbL.

8. Cmapaiimecv 360Humb c80emMy AOOHEHMY 80 6MOPOL NOI0BUHE OHSL (ecau
HeuzsecmHo opyzoe bojiee YOobHOe 8pems), He cousailime e2o ¢ pabouezo pummad.

Kozoa on ¢ naubonvuum ycnexom peutaem ce0u cllid6Hble 3a0a4u.

9. Omuka meneghonnozo obujenuss npednucvl8aem 6ce20d Ha36amuv ceos, npeicoe yem

Hayamsv pasecoeop, oaoice ecliu bl paccdumsleaeme, 4uno 64ac y3Harom no 20ji0cy.
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10. Bce pazeosopel ciedyem eecmu 0o6poiceramenvhblm monom. Eciu dasxce omeem
MOYeH, NONOH, HO OaH 8 2py0oll, HemaKMuyYHoOU hopme, Mo HAHOCUM Yujepo
asmopumemy u pabomHuKa, u Opeanu3ayuu, KOMopylo o npeocmasisiem,

ompuyamenlbHo cKkasvleaemcs Ha CYyuHocmu dena.

11. Ecnu y eac ecmb cexpemapbs, nopyuatime emy NOMHUMb MOM Kpye JuYy U
opeanuzayuti, ¢ KOMOPbIMU 8aC Cledyem coeOuHums 6 onpeoenrénnoe epems. Kpome
Mo20, OH 00IICEH 3HAMb XaAPAKmMep 80NPOCO8, BX00AUIUX 8 KOMNEMEeHYUO
PYKOB0OOUmens u Opy2ux pabomHuKo8 Op2anu3ayuu, U Hanpasisams d6OHeHma K
coomeemcmeayowemy compyOHuKy.

4.14.4.

e He cHumaiite TpyOKy mocie BTOPOro — TPETHETO 3BOHKA.

W36eraiite COB «J1a», «ayio», «ropopurey. [lozmopoBaiiTech,
Ha30BHUTE CBOIO (DaMUIINIO, MM, OTYECTBO, OPTaHU3AIHIO.
e BuumartensHo ciymaiite cobeceqHuka, He mepeduBaiite ero 6e3
HEOOXOUMOCTH.
e T[oBOpHUTE HE KOPOTKO, YETKO (POpMyITHpYs (passl.
IIpaBuaa e Crenute 3a TUKIMEH, BAlll TOH J0JDKEH OBITH T0OpOKETaTENCH.
BeleHUs e TmaTenbHO FOTOBBTECH K JIETIOBOMY TelIe(OHHOMY pasroBopy,
TeJe()OHHOT 0 HaIMILINTE 3apaHee KJIIOUEBBIE CJI0BA U MTOHSTHS.
pasroeopa e B koHIIe JJIUTEIHHOTO TENe(POHHOTO Pa3roBopa KPaTKko MOIBETUTE
€ro UTOTH.
e [lpuyuaiite cebs 3annCHIBaTh KPaTKOE COEPKAaHHE JETOBOTO
TeneOHHOTO pa3roBopa.
e BriOupaiite Hanbosee moaxoasIee Bpemst Ui JeI0BOr0

TeneOHHOTO 3BOHKA.

He npexpamiaitte pa3sroBop, Kak TOJIBKO Bbl JOCTUIJIA CBOEH LIETIH.

B n3nokeHHBIX BbIIIE IPaBUIaX JOMYIIEHBI TpU oKOKU. McnpaBbTe UX.

4.15.5.

I'pyOble HapymieHHs 3THKeTa Tesle(DOHHBIX NeperoBopoB
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Jlonro He cHUMAaTh TPyOKY IOCJIE 3BOHKA.

He MEPC3BOHUTH, KOTAA BAICTO 3BOHKA KAYT WJIH IPpU

HapyILICHNUH CBSI3U.

Hauunats monruit pa3roBoOp, HE BbISICHUB MPCABAPUTCIIBHO, €CTh

JIny CO6€C€I[HI/IK3. BpCEMs HaA 3TO.

3acTaBisaTh coOeceIHUKa I0JITO K AaTh, KOTJa TOBOPHUTE 11O

Ipyromy Tenedony.

PasroBapuBaths no TenedoHy 1 OJHOBPEMEHHO BECTH Oecey C
COTPYAHHUKOM HITH TIOCETUTEIIEM.
WmeroTes i Apyrue HapylIeHUs 3TUKETa Tele(OHHBIX IEPEroBOPOB

TIA HET

4.16. Oco0eHHOCTH ITHKETA B MeKAYHAPOIHBIX IeperoBopax

4.16.1. HaunonanbHble 0COOCHHOCTH JIEIOBOTO OOIIIEHHUSI BECbMa OIIy THMO
MPOSIBIISIIOTCS B TEXHOJIOTUSX IMMOJTOTOBKH M MPOBEECHUS [IEPETOBOPOB.

OO0 00X 3TUYECKUX U TICUXOJIOTHUYECKUX HOPMaX JIEJIOBBIX NIEPETOBOPOB TOBOPHIIOCH B
JeBATOM Taparpade.

Hwxe paccMoTpuM 0COOEHHOCTH 3THKETA B IEPEroBopax ¢ MapTHEPAMU U3 APYTUX CTPaH.

XXXXXXXXXXXXXXXXXXXXX

4.16.6. Oco0eHHOCTH aMePUKAHCKOI0 CTHJIS BeJleHHUs NIeperoBopoB

- XapaKTepHU3yITCS JOCTATOYHBIM MPO(heCcCUOHATU3MOM;

- B OCHOBHOM XOpOIIIO MMOATOTOBJIEHBI K ONTUMAaJIbHOMY BEICHUIO MIEPETOBOPOB,
OKa3bIBAIOT 3HAYUTEIHFHOE BIUSHUE HA PA3INUUs UX CTUIIS BO BCEM MUDE;

- PEeaKo B COCTaBe JIeJEralllii MOKHO BCTPETUTH YEJIOBEKA, HEKOMIIETEHTHOTO B BOIIPOCAX,

110 KOTOPBIM BEAYTCS IIEPErOBOPHI;
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- XapakTepeH XOPOLINI HACTPOW Ha MEPEroBOPbI, FHEPTUYHOCTh, BHEIIHEE MTPOSIBICHUE
JPYKEN00us U OTKPBITOCTH;

- MO0ST He CIMIIKOM OpHUIHATIbHYI0 aTMOC(epy IPU BEACHUU EPETOBOPOB;

- LEHAT UIyTKHU U XOPOLIO PEarupyroT Ha HUX;

- 4acTo MPOSBIIAIOT STOLEHTPUYECKUE HACTPOECHUS (MApTHED SIKOOBI TOJIKEH
PYKOBOJICTBOBATBHCS TEMU 7K€ IIPABUIAMHU, KOTOPBIM CJIEAYIOT OHH);

- 4JIEHBI aMEPUKAHCKOW JeJIeraliiy 110 CPAaBHEHUIO C APYTHMHU CTPAaHAMU OTHOCHUTEIIBHO
CaMOCTOSITENIbHBI IIPU NPUHATUYU PELICHUI;

- JIOBOJIbHO HACTOMYMBO CTApalOTCs PEaJTu30BaTh CBOU LIEJIM HA IEPEroBOpax;

- J00ST TOProBaThCsl, YaCTO MPUMEHSIOT «IIAKETHYI0» TAKTUKY PELIEHUs BOIIPOCOB;

- IIMPOKO OCBEIIAIOT EPErOBOPHI B IIEYATH.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.3. ®paHny3cKkuii CTWIb BeJIecHUsI IePeroBOpoB

- 00b14HO M30erarT O(QUINATEHOTO 00CYK/IEHHUS BOIIPOCOB OJIMH HA OJIUH;

- OYEHb CTApaAIOTCS COXPAHUTh HA NIEPETOBOPAX CBOIO HE3aBHCHUMOCTD;

- MCHSIOT MOBEJICHHUE B 3aBUCUMOCTH OT TOTO, C KEM OHH 00CYKIaf0T IPOOIIEMBI;

- 0oubIIOC BHUMAHUE WICHBI JeJIeTallui YACISIOT PeIBApUTEIbHBIM JOTOBOPEHHOCTSM H
NPEANIOYUTAIOT 3apaHee 0OCYUTh T€ MU WHBIE BOIPOCHL;

- II0 CPaBHEHUIO C aMepHUKaHLAMH, (PpaHIly3bl MEHEEe CBOOOTHBI M CAMOCTOSTEIbHBI IIPH
NPUHSATHA OKOHYATEIBHBIX PEIICHUH;

- Tpu 00CY’K/I€HHH KOHKPETHBIX BOTIPOCOB (hpaHITy3bl OPHEHTHPYIOTCS Ha JTOTUYECKUE
JI0Ka3aTeIbCTBA M UCXOAAT M3 OOIIMX MPUHIIMUIIOB;

- JIOCTaTOYHO >KECTKO BEAYT IEPETOBOPHI U, KaK MPaBUIIO, HE UIMEIOT 3alIaCHOM MO3UIIHIH;

- 4acTO Ha IeperoBopax BHIOMPAIOT KOH(DPOHTAIIMOHHBII THI B3aUMOCHCTBUS;

- TPEANOYMTAIOT UCTIOJIB30BATh (PPAHITY3CKHI A3bIK B KAUeCTBE O(UIIMAIBHOTO S3bIKA
HIEPETOBOPOB.

XXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.9. Kutajickuii cTH/Ib BeJleHHS NEPEeroBopoB

- YCTKO paSFpaHI/I‘{I/IBaIOT OTACJIBHBIC DTAaIllbI:
O TMEpPBOHAYAIIBHOE YTOUYHEHHE MO3ULIHIM;
O 00CyXJIeHHE TTO3HIIHI;
O 3aKJIIOYHUTENILHBIN 3Tall.
- Ha HAYaJIbHOM 3TaIrle MePeroBOPOB MbITAIOTCS OMPEACIUTh CTATYC KaXKI0T0 U3

YYaCTHHUKOB!
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O 0oJblLIIOE BHUMAaHUE YJIENSIeTCA BHELTHEMY BUTy TapTHEPOB;
O OIpeaensieTcss MaHepa UX MOBEACHUS.

- B 3HAUYMUTEIHHOW CTENCHH KUTAMIIBI OPUEHTUPYIOTCS Ha JTIOZEH ¢ OoJiee BHICOKUM
CTaTycoM (Kak o(pHIMaIbHBIM, TaK ¥ HEO(PHUIMAIBHBIM) M HA TAPTHEPOB, KOTOPHIE
BBIPAKAOT CUMIIATUN KUTAMCKON CTOPOHE;

- IIMPOKO UCIOJIB3YIOT TAKMX MApTHEPOB JUIs1 OKA3aHMS UMU BIUSHUS HA [TO3ULINIO
MPOTHUBOIIOIO0KHON CTOPOHBI;

- «IyX ApY>KObD» UMEET JJIsl KUTalleB O0JbIIOe 3HAUCHHE;

- OOBIYHO OKOHYATENBHOE PEUICHHE KUTANCKOW CTOPOHON MPUHUMAETCS HE 3a CTOJIOM
IIEPETOBOPOB, a B IOMAIIHUX YCJIOBHSIX;

- TPaKTUYECKHU 0053aTeTHHO 0J00pEHUE IICHTPOM JOCTUTHYTHIX JOTOBOPEHHOCTEI;

- B COCTaBe KUTAHCKOI Jieneranuu Bceraa ObIBAaeT MHOTO DKCIIEPTOB, YTO YBEIMYUBACT €€
YUCJIEHHOCTB;

- Kak NpaBUJIO, HA IEPETOBOPAX C KUTAUCKON CTOPOHOU MAPTHEP BHIHYKICH MEPBHIM
«OTKPBITh KAPThI» U MEPBBIM BBICKA3aTh CBOKO TOUKY 3PEHHMSI O] KOHEL IEPETOBOPOB;

- KUTaMIpbl BEICTYIAT JIMLIb [10CJIE TOTO, KAaK OLIEHAT BO3MOKHOCTH ITPOTHBOIOJIOKHOM
CTOpPOHBI;

- OYeHb YCHEIIHO UCTOIb3YIOT OMIHMOKH, JOMYIIEHHbIE TapTHEPOM;

- nOpuaaroT O0JIBIIOE 3HAUYEHUE BBIMOJIHEHUIO JOCTUTHYTHIX JOIrOBOPEHHOCTEH.

XXXXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.7. SInoHCKUIl CTWIb BeJeHUS NEePeroBopoB

- KOTJa SIMOHIIBI Ha IEPEroBOpax BCTPEUAIOTCS C SIPKO BHIPAKEHHOW yCTYMKOM, OHU
OTBEUAIOT TEM XKE;

- IpuU IEeperoBopax MPaKTUUYECKH HE UCIOJB3YIOT YyIpo3;

- cTpemsTcs u3derath 00CYKICHUHN U CTOJKHOBEHUH MO3HUILIMIA BO BpeMsl 0(UIIHATbHBIX
MIEPETOBOPOB;

- YACITAKOT MHOI'O BHUMAHUSA PA3SBUTHUIO JIMYHBIX OTHOIICHUH C HapTHépOM;

- BO BpeMs O()UIIHAIBHBIX BCTPEY CTPEMSTCS 110 BO3MOXKHOCTH OAPOOHEe ;
- MEXaHU3M IPUHATHS PELICHNN y AMOHLEB IPEANOIaracT J0BOJIBHO CIOKHBIN U
JUINTEIbHBIN IIPOLECC COITIACOBAHMS M YTBEPKIACHUSI TEX WM UHBIX ITOJIOKEHUH;
- XapakTepHOH uepTOH SMOHILIEB ABJISETCS UyBCTBUTEIBHOCTH K OOLIENPUHATOMY MHEHHUIO.
XXXXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.4. AHIIHIICKHI1 CTWIb NIEPeroBOpoB
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AHIIMYaHe, B OTJINYME OT HEMIIEB, B MEHBILIEH CTEIIEHU yAEISI0T BHUMAaHHUE BOIIpOCam
MOJATOTOBKH K IIEPETOBOPAM;

HOJXOJAT K IIeperoBopam ¢ OoublIel Aoel nparMaTtu3Ma, 1noJjiaras, 4To B 3aBUCUMOCTH
OT NO3MLIMHI MapTHEPA CaMUX IIEPEroBOpax U MOXKET ObITh HalIEHO ONTUMAIIEHOE
pelIeHue;

JIOCTAaTOYHO F'MOKH M OXOTHO OTBEYAIOT HA MHUIMATUBY NMApTHEPA;

NPUHUMAIOT PEeLICHUs MEAJICHHEE, YeM, Hanpumep, ppaHILy3bl;

TPaJUIIMOHHO JJIsl HUX OBLIO YMEHHE N30eraTh OCTPBIX YIJIOB BO BpPEMsI IIEPETOBOPOB.

XXX XXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.5 . UtanbsiHUBI B IeperoBopax

OTIIUYAFOTCSI ONIPEICIIEHHON CIePI)KaHHOCTBIO, T.€. IOCTATOYHO YOIIOPHBI, TOPHIBUCTEI,
OOIIUTENbHEL;

4acTo MPHOETaloT K YCIyraM MOCPETHUKOB;

CTPEMSATCS K TOMY, YTOOBI TIEPEroBOPHI OCYIIECTBISUTHCH MO IOJDKHOCTHOMY YPOBHIO B
PaBHBIX «BECOBBIX KaTETOPHUIX);

CTaparoTCs HE 3aTATHBATh PEIICHUE OPTaHU3AI[MOHHBIX U ()OPMATBHBIX BOIIPOCOB,

OXOTHO COTJIAIAIOTCA Ha aJIbTCPHATHBHBIC BAPUAHTHI peHICHI/Iﬁ.

XXXXXXXX XXX XXX XXX XXX XXXXXXXXXXXXXXX

4.16.2. Hemeukuii CTUJIb MEPEroBoOpoB

HeMIIbI, 00JIee BEPOATHO, BCTYIIAT B T€ EPETOBOPHI, B KOTOPBIX OHH C IOCTATOYHOMN
OYEBHHOCTBIO BUIST BO3MOXKHOCTh HAUTH PEIICHHE;

TIIECIaBHO MPOPadaTHIBAIOT CBOIO MO3UIIMIO, HA CAMHX IIEPErOBOPax JIIOOAT 00CyKIaTh
BOIIPOCHI ITOCTIEI0BATENHLHO, OJIUH 32 APYTHM;

OYEHB CIIePKAaHBI M OUYCHb COOJIOAAIOT, TyHKTYaIbHBI, IIO3TOMY OHH MHOTHUM KaXyTCs
HEJPY KEIOOHBIMU;

BCE BCTPEUHM HA3HAYAIOTCA 320JIarOBPEMEHHO;

MpeaAIoYnTar0OT rOBOPUTH IO-HCMEIIKH.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.8. Apadckue cTpaHbl B leperopopax

111 apaOoB OJIMH U3 BAKHEHIIINX HJIEMEHTOB Ha IIEPETOBOPAxX SBJISCTCS YCTAHOBIICHHE
JOBEpUS MEXy apTHEPAMH;
apabckoe TOHUMAaHKE TUKETA 3aMpelaeT co0eceTHUKy nNproerats K NpsSMOIMHEHHBIM
OTBETaM, OBITh KATETOPHYHBIM;
n30eraiTe CyeTIMBOCTH U MTOCHCITHOCTH;
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- BBIPAXKAIOT OTKAa3 B MAKCUMAJIbHO CMATYEHHOM, 3aBYAJINPOBAaHHOM BU/IE;
- mepen MeperoBOpaMy 4acTo MOJAI0T HAIMUTKY U €1y — OTKa3bIBAaThCS HEJIB3s, JaXKe €CIIU
BbI HE T'OJIOJIHBI;
- BO BpeMs eJbl NT0JIb3YHUTECh TOJIBKO IPAaBOU PYKOMU. JIeBas CiIy >KUT TOIBKO AJIs
TUTMEHUYECKUX LIEJICH.
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

4.16.10. Kopeiickuii cTuiib

- HEBO3MOJKHO HAJIAJIUTh KOHTAKTHI ITyTEM MPSAMOTO oOpaIieHus: B MMCbMEHHOU (hopme,
JKelaTenbHa TUYHAs BCTpeya;

- B IIEPErOBOPHOM MPOLECCE HAIOPUCTHI U arpPECCUBHBIL;

- TpPaJAMIIMOHHOE BOCIUTAHWE U MOPaJIb HE BCETa MO3BOJISIIOT IEPEUTH K TTpodieme,
MOJUIeXKAIIECH PEIICHUIO;

- OTKPBITO HE BBIPAXKAIOT HECOTJIacHe C MapTHEPOM;

- B OOIICHUU HE CIEAYeT YIOTPEOISITh BRIPAKEHUS THIIA «HAIO TIOyMAaTh), IOCKOJIBKY
3TO BOCIIPUHUMAETCS UMH HE KaK TOTOBHOCTD K JITTUTEIHHBIM YCUJIUSM TIO BBISIBJICHHUIO
BO3MOYKHOCTEH peanu3aiiy Uaei, a Kak KOHCTaTaIus e€ HeMPUEMIIEMOCTH Ha TAHHOM
JTamne;

- He Mo0AT 3arisabpBaTh B Oyayllee, UX HHTEPECYET HEMOCPEACTBEHHBIN PE3ynbTaT uxX
YCUIIUH.

XXX XXXXXXXXXXXXXXXXXXXXXXXX

Bonpocw 0na camonposepku 3Hanuii
4.16.1.MImeroTcst 11 0COOEHHOCTH ATHUKETA B IEPETOBOPAX C MAPTHEPAMH U3
JIpyTrUX cTpaH?

JA HET
4.16.2. Hiwxe npuBosaTCs 0OCOOCHHOCTH CTHIIEeH neperoBopos ['epmanum,
Opannuu, Aaroun, Utamuu, CLIA, SInonun, Apabekux crpan, Kuras, Kopen

HazoBuTe cTpany, npeAcTaBUTENIM KOTOPOI COOII0AI0T 0COOBIE HOPMBI ITHKH.

ITpu o0mmieHun ¢ napTHEpaMu U3 cieqyeT oopaTuTh

BHUMaHHE Ha TO, YTO OTJIIMYAIOTCS TPYAOIIO0UEM, TPUIICIKAHHEM,
MYHKTYaJbHOCTBIO, OEPEXKIIMBOCTHIO, PALlMOHAILHOCTHIO, OPraHU30BaHHOCTHIO,

NEAAHTUYHOCTBIO, CTPEMIICHHUEM K YIIOPAOJOUYCHHOCTHU.
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I'maBHOE OTIIMUME MaHEephI BECTH JIeJIa - CTETIEHb OPHUITHATHHOCTH. OYCHb
cAepkKaHbl ¥ OYeHb COOII0IAI0T (POPMY, IIOATOMY OHU MHOTHM Ka)KyTCsl HEIPY KETIOOHBIMHU.
[TeperoBopsl OOBIYHO BEAYTCS C YYaCTHEM OJIHOTO WM HECKONBKUX MapTHEpoB. O nenax iydiie

TOBOPUTH I10- WK Yepe3 nepeBoaunka. Bee Berpeun Ha3HavaroTces 3a06J1aroBpeMEHHO.

I'epmanus

4.16.3. Hmwxke nmpuBOAsSTCS OCOOEHHOCTH CTHJIEH TIeperoBopoB [ epmanum,
Opannuu, Aariauu, Utanuu, CLIA, SIinonun, Apabekux crpas, Kurtas, Kopeun
HazoBute cTpany, MpencTaBUTENN KOTOPOU COOMIOIAI0T 0COOBIE HOPMBI ATHKH.

Yem 1oxHEE MCCTHOCTb, TCM MCHCC ITYHKTYaJIbHbI , UCM BBIIIC paHT

MPUTIALIEHHOTO, TEM M03KE OH MPUXOAUT Ha MPHUEM. cTaparoTcs uzberarb

OpUIHATBEHBIX 00CYKIECHUH BOIIPOCOB "OAMH Ha OJTUH".
Ha camux neperoBopax OHM O4€Hb BHUMATEIHHBI K TOMY, YTOOBI COXPAaHUTH CBOIO
HE3aBUCUMOCTh. B TO ke BpeMst UX MOBEJCHUE MOKET U3MEHATHCS KapAUHAIBHBIM 00pa3oM B

3aBUCUMOCTH OT TOTO, C KEM OHH 00CYXIal0T MPOOJIEMBI. OM3HECMEHBI

00JIBIIIOE BHUMAHHE YACIEOT MPEABAPUTCIIBHBIM JOTOBOPCHHOCTAM U IPEANIOYNUTAIOT 1O
BO3MOJXXHOCTHU 3apaHCC 06CYI[I/ITI> TC WJIK UHBIC BOIIPOCHI. IIo CpaBHCHHIO C aMCpUKaHIIaMU
MCHECC CBOGOI[HI:I " CaMOCTOATCIIbHBI TP NPHUHATHU OKOHYATCIIbHBIX peH_ICHI/II\/'I.

[Ipu 06cyxneHnn BONpPOCOB, apryMEeHTALUN TPaAULMOHHO

OPUEHTHUPYIOTCS Ha JIOTUYECKHE JI0KA3aTeIbCTBA M UCXOAT U3 "o0mux npuHiumnos". OHu
JIOCTATOYHO >KECTKO BEAYT MEPErOBOPHI M, KaK MPaBUJIO, HE UMEIOT "3amacHoi» mo3uruu. Yacto

[IPEACTABUTEIIN JieNieraluy BBIOUPAOT KOH(GPOHTALMOHHBINA THIT

B3aMMOJIEUCTBUS.

®paHuus
4.16.4. Hixe npuBOJIATCS OCOOCHHOCTH CTUJIEH neperoBopos ['epmanumy,
Opannuu, Aarimun, Utamnn, CLIA, SImorun, Apabekux crpan, Kuras, Kopeun

HazoBuTte cTpany, mpencTaBuTeNId KOTOPO COOI0AI0T 0COObIE HOPMBI ATHKH.

Nmes neno ¢ , BCerja JAepKUTE B yMe€ FOCHOJICTBYIOIIEE B ATOU CTpaHE

npaBmiio: «Colirronail popMaIbHOCTHY.

He crnenyer HaunHaTh NEperoBOpsI € ¢dbupmamu 6e3 TIIATEeIbHON MOTOTOBKU

H COorjiaCoBaHUsI.
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B cBsi3u ¢ 3TUM He 00s13aTE€HLHO COOOIIATH CBOUM napTHEpaM O CBOEM

npUOBITUN U aJIpECe, €CIH COTJIAaCOBAHbI CPOKHU U Mporpamma npedsiBanus. [lyHKTyanbHOCTh B

- JKECTKOC ITPABUJIO. NPUHHUMAIOT PCIICHUA

MeJIeHHee, YeM, Hanpumep, Gppanity3sl. Ha uecTHoe c10BO MO>KHO

MOJI0KNUThCA. OHU JOCTAaTOYHO T'MOKHY M OXOTHO OTKJIMKAIOTCS Ha WHULIUATUBY

MPOTUBOMOJIO0KHOM CTOPOHBI. TpaaUIIMOHHBIM IS OBLIO U €CTh YMEHHE

u30eraTb OCTPBIX YIJIOB BO BPEMsI IEPETOBOPOB.

AHTINA

4.16.5. Hwxe npuBoasitcs ocoOeHHOCTH cTUiieit meperoBopoB ['epmanum,

Opannuu, Aarann, Utamuu, CLIA, SInonun, Apabekux crpan, Kuras, Kopen

HasoBuTe cTpaHy, mpeacTaBUTEIN KOTOPOH COOMIOAI0T 0COOBIE HOPMBI THKH.

JHenoseie OTJIMYAIOTCS ONPENEIICHHON CIEPKAHHOCTBIO, T.€.

JIOCTAaTOYHO YOTIOPHBI, HECMOTPS Ha CBOW HAIlMOHAIBHBIC YEPTHI — SKCITAHCUBHOCTH,
MOPBIBUCTOCTh, OOIIUTEIBHOCTD.

JlenoBsie nroau 0oJiee SHEPTUYHBI U aKTUBHBI Ha MIEPBBIX 3Talax MeperoBOpoB,
CTaparoTCs HE 3aTATHBATh PEIICHHUS OpPTraHU3aIMOHHBIX U ()OpMaJIbHBIX BOIIPOCOB, BEChMa
OXOTHO COIJIAIIAIOTCS Ha AJIbTEPHATUBHBIC BAPUAHTHI PEIICHUH.

YacTto 1715 yCTaHOBIIEHUS AENOBBIX CBSI3el MpHUOEraroT K yciayram nocpeaHukon. U eme

CJIeTyeT yUYUTHIBATh, YTO MpeapUHUMATETN MPUAAIOT O0JIbIIOE 3HAUCHUE

TOMY, YTOOBI MEPETOBOPBI IPOUCXOANIIN MCIKAY JIFOAbMHU, HAHUMAIOIIUMHU ITPUMCPHO PABHOC

IMMOJIOKCHUC Ha CBOUX NPCANPUATHAX, B ACTIOBOM MUPC UIINU OGH.[GCTBG.

Wranus
4.16.6. Hwxe npuBoasitcs ocoOeHHOCTH cTuiieit meperoBopoB ['epmanum,
Opannuu, Aaroun, Utamuu, CLIA, SInonun, Apabekux crpan, Kuras, Kopen

HasoBuTte cTpaHy, mpeacTaBUTEIN KOTOPOH COOMIOIAI0T 0COOBIE HOPMBI THKH.

Js XapaKTepHbl XOPOIIMHA HAcCTPOH, OTKPBITOCTh, 3HEPTrUYHOCTH,

npyxenoOue, Oojee UMIOHUPYET HE CIMIIKOM OQHIManbHas arMocdepa BeICHUS

neperoBopoB. [leperoBopsl, Kak MpaBujio, UAYT OAUH Ha oauH. OAHAKO MPEICTABUTENH ITOU

CTpaHbl HEPEAKO MPOSBISAIOT ATOLEHTPU3M, UCXOMS U3 TOTO, YTO MPH BEJIEHUU JI€] UX MapTHEP
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OOJDKCH PYKOBOACTBOBATHCA TEMH XKC IIpaBWJIaMM, YTO W OHH. HOZ—)TOMy mapTepbl 110

neperopopaMm CHMUTAKOT CJIMIIKOM HAaIlOpUCTBIMH, arpC€CCHMBHBIMH, UYTO

MOZKET BbI3BATh HCKOTOPLIC 3aTPyAHCHH.

Kak npasuro, 00J1a7al0T JOCTATOUYHO CHUIIbHOM mo3urmend. OHu

JIOBOJIbHO HACTOMYMBO TMBITAIOTCS PEaTn30BaTh CBOU LIETH HAa TIEPETOBOPAX, JIFOOST TOPrOBaTHCS.
Bbonbiioe BHUMaHKE PU PEIIEHUH TPOOIEM YIIENSIIOT YBI3KE Pa3IMYHBIX BOIIPOCOB -

"MaKeTHbIM PELICHUSM

CTWJIb BCACHUS ICPECTOBOPOB XAPAKTCPUIYLCTCA JOCTATOUYHBIM

npodeccrnonanuzmom. Penko B JieJIeraliii MOKHO BCTPETUTh YEJIOBEKA,

HEKOMIIETEHTHOTO B T€X BOMPOCAX, M0 KOTOPHIM BeAyTcs MeperoBopsl. [Ipu s3ToM uieHbl
JeJIeTaliii OTHOCUTEIBHO CAMOCTOSITENILHBI IIPH MPUHSATHH PEIICHUA.

napTHepHl, KaKk MPaBUiIo, HE TEPIAT OOJBIINX 3aTSKEK B BEACHUU

NIEPETOBOPOB U B CIIy4yae MEUIMTEIbHOCTH IPOTUBOMOIOXKHOW CTOPOHBI MOTYT BOOOIIIE

MPEKPATUTh EPErOBOPHI.

CIIIA

4.16.7. Huxe npuBoasitcs ocobeHHOCTH cTUiIel neperoBopoB ['epmanuy,
Opanruu, Aarauu, Utanuu, CHIA, SInonnn, Apadbckux ctpan, Kutas, Kopen
HazoBure cTpaHy, npeicTaBUTENN KOTOPOH COOMIOAAI0T 0COOBIE HOPMBI ITHKH.

HpI/I O6IJ_ICHI/II/I C KOJUICTaMHU MOKHO OTMETUTD CIICAYIOIINC 0COOEHHOCTH

WX HallMOHAILHOTO XapaKkTepa: TPyAOT00ne, CUIHBHO Pa3BUTOE ICTETUUECKOE YyBCTBO,
MMPUBCPKCHHOCTDb TpaAUIHUAM, JUCHUIINIMHUPOBAHHOCTD, ITIPEAAHHOCTb aBTOPUTETY, YYBCTBO
JI0JITa, BEXKIJIMBOCTD, aKKYPaTHOCTh, CaM0O00JIajaHue, OEpeKITMBOCTh, JTHO003HATEIHLHOCTD,
CTPEMJICHUE K COTIIACOBAHHBIM JICHCTBUSAM B TPYIIIIC.

Crnenute 3a MyHKTYalbHOCTBIO, 3TO BaXKHO. 00JIBIIIOE 3HAYCHUE TIPH-

JIA0T MIPOTOKOJTY, OHU KpaliHe HEepEMOHHBI. Tak, HalpuMep, IIyTUTh WIM PUKACAThCS K JIIOIAM

B pabodee BpeMs IMOTHOCTHIO HCKITIOYAeTCSI.

ITo xoxy meperoBopoB ¢ MIPEJCTABUTENSAMU HEPEKO BO3HMKAIOT May3bl U
MOJIYaHHUC.
He Oonraiite, a ecnu cioBo 3a , HO OH MOJIYUT, HE pa3apa’kalTech, - 3T0 OyneT

paciieHeHo Kak rpyoocTth. He mpuBercTByeTCcs M packoBaHHasi cBOOOJHAas MaHepa MOBEACHUSA,

BElb IIEPErOBOPHI, IO IMPEICTaBICHUAM , - 9T0 uepemonus. Crapaiitecb OBITh
IIOXO0XXKUMHU Ha , O0IIAsiCh ¢ HUMHM, H, B MEPBYIO Oo4yepeab, OyaAbTe CACPKAHHBIMU U
TEpIEIUBBIMHU.
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SAnonusn
4.16.8.Hmwxe npuBoasATCS OCOOCHHOCTH CTHIICH IeperoBopoB I'epmanuu,
Opannuu, Aariauu, Utanuu, CLIA, SInonun, Apabekux crpan, Kuras, Kopeu
HazoBure cTpany, npeacTaBUTEIN KOTOPOU COOIIOAIOT OCOOBIE HOPMBI STHKH

3n1ech OOJIBIION OTIIEYATOK Ha JI€JI0BOE OOLIEHHE HAKJIAAbIBAIOT UCIAMCKUE TPAIULIMH.
[lepen nenoBbIMU EPErOBOPAMHU YaCTO MOJAIOT HAUTKY U ely. OTKa3bIBaThCs HENb3d, 1axKe
€CIIU BBl HE I'OJIOJHBI, - ChEIIbTE, CKOIBKO CMOXKeTe. Bo BpeMs ezbl mosib3yHTech TOIBKO MPaBoil
pyKo#. JIeBasi CILy’KUT TOJIBKO JUIsi THTUEHUYECKUX HX LEJIEH.

OpHMM 13 BaKHEHIIMX 3JIEMEHTOB I1a IEPErOBOpax ABJISETCS YCTaHOBJICHUE
JIOBEpHsI MEXK]y ITapTHEPaMHU. IPENOYUTAIOT NPEABAPUTEIBHYIO IIPOPAOOTKY
neranei 00CykAaeMbIX 11a IeperoBopax BOIPOCOB. MIOHMMaHHE ITHKETa
3arpenaeT co0eceTHUKY MpUOeraTh K NPsIMOJIMHEHHBIM OTBETaM, ObITh KATETOPUYHBIM,

BO BpeMs Oeceibl n30eTaroT CYeTIMBOCTH M IMTOCTICITHOCTH. npen-

IPUHUMATENN BbIPAXKaloT OTKA3 B MAaKCUMAJIbHO CMSTYEHHOM, 3aByaJINPOBAaHHOM BHJIE.

OueHb cBO€OOPA3HO MPOXOJUT TOProBas caeinka. I1o cyTH - 3To cBoero poja UCKyCcCTBO,

pa3BOpAaYMBAIOLIMKACS NIEPE] BAMHU MAJICHbKUN CIIEKTAKIIb.

Apabckue cTpaHsbl
4.16.9.Hmwxe npuBoasaTCS OCOOCHHOCTH CTHIICH MeperoBopoB I'epmanuu,
Opannuu, Aariauu, Utanuu, CLIA, SInonun, Apabekux ctpan, Kuras, Kopeun

HazoBure cTpany, peicTaBUTENM KOTOPOI COOIOIAI0T 0COOBIE HOPMBI TUKH

B OCHOBHOM OYCHb paAyIIHBIC JJIOAW U MPOABIIAIOT CBOC BPOXKIACHHOC

rOCTENPUUMCTBO U BEXKIIMBOCTD U K a3uaraM, U K "Bapsapam". HopMoii U1sl HUX SBIISIFOTCS
00e1pbl, KOT1a BCe CHAT 3a CTOJIOM KaK MUHUMYM Iapy 4acoB, a 00e/1 3aKaHYMBAETCs, KOT1a
XO35IMH BCTAET U3-3a CTOJIA.

Yro Kkacaercss IUIaHMPOBAHUS BCTPEY, TO YACTO HEOOXOJMMO JOrOBapUBATBHCS O HUX
3apaHee - C O(UUIMAIBHBIMU YMHOBHHKAaMM HEJENW 3a JBE, a C MpeIlpUHUMATEISIMH U
3HaKOMBIMHU JIOCTATOYHO OJHOTO JHS WJIM 4yTh Oosblue. Ha BcTpeuy HEOOXOIUMO NMPHUXOIUTH
BoBpeMs. Hekoropsie MOTYT NPUWTH Ha 15 MUHYT paHbLIE U CKa3aTh, 4TO C ACIOM
MOKHO TIOKOHYMTH €Ile 10 Hayaja 3alUIaHUPOBAaHHOM BCTpeYM, C TE€M 4YTOObI HE TpPaTHUTh
IIOHAIIPacHy BpeMsl.

BEIlyT IIEPErOBOPHI MEUICHHO U MOHOTOHHO. IIeperoBopsl ¢

KOKYTCS CIUIIKOM 3aTSHYTHIMH 3alaJHBIM OW3HECMEHAM, CUYHUTAIOIIMX, YTO 3TO OOBIYHAsS
KOMMepuecKas yJIOBKa.
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Bo BpeMs JCJIOBBIX BCTPCU YYaCTHHUKHU IIEPETOBOPOB OYCHL BHUMATCIIBHBI K

JBYM BellaM: cOopy UH(OpMAIMM OTHOCUTENIBHO MTpeIMeTa 00CYKAECHUS, a TAK)Ke NapTHEPOB
1o neperoBopam; (OpMHUPOBAHUIO "HAyxa IPYKObBI'".

Ha neperosopax ¢ CTOPOHOH HE CJIEAYET 0XKHUAATh, UTO MAPTHEP

NEPBBIM "OTKPOET CBOU KapThl'", T.€. HEPBBIM BBICKa)KET CBOIO TOUKY MPEHUS, IEPBHIM CJIEIAET

npeioxkeHus u T.4. Eciu neperoBopsl mpoBOASTCS Ha TEPPUTOPHH,

MOTYT COCJIaTbC HA TO, YTO COTJIACHO UX TpaJUuIHUAM "rocThb TOBOpUT HepBLIM".

[onbITKH e MoTyunTh BHaYale HH(PpOpMaIIio OT CTOPOHBI 4acTO

OKa3bIBAIOTCS 0€3pe3yIbTATHBIMU: MHPOPMAITUS CBOJIUTCS B OCHOBHOM K OOIIUM TTOJIOKEHUSIM.

Kuraii
4.16.10. Hwmwxe npuBoasaTCcs OCOOCHHOCTH CTUIiIeH nieperoBopos I'epmanun,
Opannuu, Aarmun, Utammu, CLIA, SIimorun, Apabekux crpan, Kuras, Kopen
HazoBuTte ctpany, mpeactaBuTeNd KOTOPO cOOII0Iat0T 0c00ble HOPMBI ATUKHI

K ycranoBneHuto 1€10BbIX OTHOLIEHUI MOAXOAAT MHAY€e, YEM B CTpaHax
3amana. TpyIHO UM HEBO3MOXHO HAIAIUTh KOHTAKT ITyTEM MPSMOTO OOpAIIEHUS K
I0)KHOKOpEHCKO# GupMe B TUChbMEHHOM BH/Ie. JKenaTenbHa JIMYHas BCTpeya, IOTOBOPUTHCS O
KOTOPOH JIy4llle Yepe3 MOCPEIHUKA.

OM3HECMEHBI CUMTAIOTCS BEChMa HaAnmopucCThIMU U arp€CCUBHBIMU IIPpHU BEACHUU

MIEPErOBOPOB.

TpaguirioHHOE BOCITUTAHUE U MOPaJh HE BCET/AA MO3BOJISIFOT MEPEUTH K Tpobiieme,
noJyIexaniei pemeHnio. OOBIYHO MEPETOBOPHI, 0COOCHHO MEPBOHAYAIBHBIE UMEIOT TOBOJIBHO
JUTUTENbHYIO 4acTh. OJHAKO B OTVIMYKE OT MPEICTABUTENEH AMOHCKUX KOMITAHHM, HE
CKJIOHHBI JIOJITO 00CYK/1aTh BTOPOCTETIEHHBIE MOMEHTHI B CTPEMJICHHH 00ECTIEYUTh TIIABHBIH
Iepexo/1 K IIaBHOMY Borpocy. Jlis OM3HECMEHOB XapaKTepHa SICHOCTh M YE€TKOCTh
BBIPKEHUSI IPOOJIEM U ITyTEH UX PELICHUSI.

HE MPUBBIKIN OTKPBITO BBIPa)KaTh HECOTJIACHE C TAPTHEPOM,

JIOKa3bIBaTh €T0 HEMPaBOTY (U TOTO e KIYT OT cobeceTHUKOB). B obmieHuu ¢

OM3HECMEHAMHU HE CIIelyeT YIOTpeOIsATh BEIpaXXEeHUs "HaA0 MoAyMaTh", "peanoxeHue
HY’KJA€TCsl B JUIMTEIbHOM U3YYEHHUH'", U T.II., IOCKOJIbKY 3TO BOCIIPUHUMAETCSI MU HE KaK
TOTOBHOCTH K JUIUTENBHBIM YCUIMAM IO BBISICHEHHIO BO3MOXKHOCTEH pealn3allui UJeH, a KaK
KOHCTaTallMs €€ He IPUEMIIEMOCTH Ha AJaHHOM 7Tarne. OHU He 00T 3arisabIBaTh JaJIeKO B
Oyxyiiee, ux OoJbIIe HHTEPECYET, KaK MPABUIIO0, HEITOCPEICTBEHHBIHN Pe3yIbTaT UX yCUIIHA.

Kopes

214
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

215
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

3aKJII04YeHne

Tot, kT0 MpopaboTan Bce pa3Aeibl 3TOro NocoOus, BOZMOXKHO, B3IOXHET: ,,...W HyXHO
000 BceM 3TOM nymaTh, nMoMHUTH?" KoHedHO, Bce MpomayBaTh HEBO3MOXHO. Ha mpaktuke
MHOTO€ MO>XHO YIIPOCTUTh, KaKIbIi JOHKEH MPUOOPECTH CBOW MHAWBHUIYAIbHBIM OMBIT U HE
M0JIaraThCs Ha OMBIT JPYTHUX.

Y MHOTMX WHAMBHJIIOB, HE UMEIONINX MPAKTHYECKOTO OIbITa B OOIICHHH, BO3HUKAET
BOIpoc: «YTO MHE HY>XHO CENaTh CETOAHS WM 3aBTPa U MOUX MTOBCEAHEBHBIX JIeiax?y

VYnpaxHeHus, ynpaxXHeHud U eme pa3 ynpaxHeHus! WM mocrie kaxaoro ynpakHeHUs
HEOOXOUM TMPOTyMaHHBIH OT4EeT camMmoMy ceOe. BOT 3T0 M ecTh OCHOBHOE MpaBUIIO, KOTOPOE
00s13aTeNIbHO MPUBEIET BAC K YCIEXY» K IPOrpeccy B 00yUeHHH.

[Tonbckuii mnanuct U.A. [1agepeBckuii OJJHAaK 16l BBIPA3HIICS TaK:
"Ecnm 51 He ynpaXXHACh OJUH JE€Hb, TO 3TO 3aMeYalo 51, €CJIM HE YIIPAXKHIIOCh B TEUCHHUE JIBYX
JHEH, TO 9TO 3aMeyYal0T MOM KPUTHKH, €CIIH 5 IPOIYCKalo TpU JAHs, TO 3TO 3amMeyaeT myOonmka'.
MoskeT ObITh, 3TO U MPEYBETUYCHHE, HO CII0BA MTUAHUCTA CIIPABEIIUBEI U JUISI IETIOBOTO
yesioBeKa Jr000M cepbl 1eATeIbHOCTU: IOCTOSTHHOE YIPAaXXKHEHHE - CEKPET ycIexa.

HNmenHo IMO3TOMY HaM OCTACTCA TOJBKO ITOKEJIAaTh BaM YCIICX0OB Ha 3TOM HYTI/I!
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Ipuioxenue 1

66 - TYHKTHBIU ITIPO®WJIb KJINEHTA

Jara 3anonHeHus

I[aTa BHCCCHU MMOCICAHUX TOIIOJIHCHUHN

Kro 3anmoanmn AHKCTY

Kauent

1. ®amMunus u uMs [Ipo3Bumie

3aHnnMaemas JOJKHOCTD

2. Ha3Banue ¢upmsl 1 aapec

3. Jomartnuii agpec

4. Tenedon:

CITY>KE€OHBII

JOMAaIITHUHN

5. Jlata 1 MECTO POXKJIECHHUS

6. Poct Bec

OcobeHHoCcTH (PU3UUECKOTO COCTOSTHUS

(mIpuUMepHI: JIBICEEeT, B IPEKpacHoOM Gpuznueckoi popme, apTpuT, OCTphie OO0 B CIIMHE | T. I1.).

Ionyuennoe obpazosanue

7. CpenHsisi IKOJIa U TOJl OKOHYaHUH

Briciiee yueOHoOe 3aBeieHne

Korma oxonuanus

Kaxoii crerrenn MMOJIY4YCH JUILIOM

8. Kakue Harpapl OJIy4ns B KOJIJIEIKE

VY4eHble cTerieHn

9. B xakoM CTyJIeHYECKOM O0BEIMHEHUN COCTOST

Kaxumn BUJaMH CIIOPTa 3aHUMAJICA

10. Kakoii BHEBY30BCKO 00IIIeCTBEHHON AEATEIbHOCTHIO

11. Ecnu k1MEHT He MOIy4YuIl BBICIIEr0 00pa30BaHus, TO SIBJISETCS JIU AJ1s HETO (U1l Hee) 3TO

00CTOSTENHCTBO OOJIE3HEHHBIM ?
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YeMm KOMIICHCHUPOBAJIOCH OTCYTCTBHUEC BBICIICTO

obpazoBaHus?

12. [IpoxoxieHre BOCHHOM CITyKOBbI

3BaHME NPU YBOJIbHEHUHU B

3amac

OTHo1eHue K ciayx0e B apMUH

Cembsa

13. CeMeliHOE OJIOKEHUE

damunus 1 UM /HKeHbI (MyKa)

14. O6pazoBanue (Myxa)

15. Kpyr uHTEpEcOB KEHBI (MyKa), OOIIECTBEHHAS AEATEIBHOCTD, WICHCTBO B KaKUX — JINOO

opraHu3anusax

16. [lata cBagbObI

17. letu (ecnu ecTh), UMEHA U BO3pacT

SIBnsieTcs U KJIUEHT YbUM-JIMOO0 OTEKYHOM?

18. O6pa3oBaTeNbHBINA YPOBEHB JICTEH

19. Yem unTEpeCyIOTCS MeTH (MX YBICYCHUS, IPOOJIEMBI U T. T1.)

Ilpeowecmsyrowas desmenbHocms

20. [Ipexxaue mecta paboThI (CHAYaNIa YKAa3bIBAETCS TTOCIIETHEE)

dupma

Anpec

Hatsi (¢ o )

3annMaemas JOJKHOCTD

Anpec

Jatsr (¢ 1o )

3annmaemas JOJIKHOCTD

[IpeamecTByromas 10KHOCTD (B hupMme, T71€ paboTaeT B HACTOSIIEE BPEMs)

Jlatsl

22. MmeroTcs 1 B KaOHMHETE KIIMEHTA KaKHe-JIH0O0 ,,CHMBOJIBI" COIMAIBHOIO ITOI0KEHUS?
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23. YneHcTBO B MPOQECCHOHANBHBIX WU OTPACIEBBIX O0IIECTBAX

Kakue 3aHuMaeT B HUX AOJIZKHOCTH, KAKHE IOJYYUJI Harpaabl

24. VIMeroTCs JIY JIFOIM K MHEHHUIO KOTOPBIX KJIMEHT OCOOSHHO MPHUCITYIIINBACTCS ?

25. Kakue nenoBbie OTHOIIEHUS OH (OHA) UMEET C COTPYAHUKAMU KOMITAaHUH

26. SBnsroTcs M 3TH oTHOWEHUS XopomnMu? ITouemy

26. KTo enie u3 coTpyAHUKOB Halleid KOMIIAHUH 3HAKOM C KJIIUEHTOM?

28. Tun koHTaKTa Xapakrep OTHOLIEHUN

29. Kak KIIMEHT OTHOCHUTCS K CBOCH (upme?

30. B yem 3axmmrogaetcs ero (e€) 1oarocpovyHas 1esb 1eITeIbHOCTH?

B uewm 3akmiouaetcs ero (ee) OmmKkaiias eab KOMMEPUYECKOU NesSTEIbHOCTH?

32. Yem B HacrosIiee Bpems O0bliie BCEro 03a004eH KJIMEHT: 0JaronoayyueM GupMbl WIn

CBOMM JIMYHBIM OJ1aronosryurem?

33. Jlymaet iy KJIMEHT O HACTOSIIEM WU 0 Oyayiiem?

Ocobvie unmepecwi

34. Kny6s!1 wim npodeccuoHanbHbIe KITyObl (MAaCOHBI, KHBAHUHU U T.I1.)

35. SIBngercs I NOJIUTHYECKN aKTHUBHBIM?

[TapTus

3HayeHue 01 KIUEeHTa

36. Benet nu 0011eCTBEHHYIO JIEATEIBHOCTD IO MECTY KHUTEIHCTBA?

Kaxkyo?

37. Penurus SIBnsieTcst M PEBHOCTHBIM MPUXOKAHUHOM ?

38. Ctporo KoH(pUACHIIMATbHBIE CBEACHUS, HE TIOJUIekKAIINE 00CYKIEHUIO C KITHEHTOM

(HampuMep: pa3BOJ, WICHCTBO B OPraHU3AINMH «AHOHMMHBIE AJTKOTOJIMKI» | T.I1.)
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39. Uro emé (moMuMo) OM3Heca MPUHUMAET OJIM3KO K cepry?

CTHJIb KU3HU
40. MenuuuHCKOE 3aKITI0YeHIe (COCTOSHUE 37I0POBbs B IaHHOE BpeMs)

41. YnorpeOaseT 11 KIUEHT COHUPTHBIE HATUTKU?

Ecnu ma, To xakue U B KaKOM KOJIUYECTBE?

42. Ecnu oH He ynoTpeOuiseT CIUPTHBIX HAUTKOB, TO PearupyeT JIM OH OTPHULIATENIbHO, KOTa B

€ro IPUCYTCTBUHM IIBIOT Jpyrue?

43. Kypur nu KiueHT?

Ecnu He KypuT, TO, BO3pa)xxaeT Jiu OH, KOrJa KypsT APyrue B €ro MpucyTCTBUN?

44. Kynaa npearno4ntaeT XOAUTh Ha JIeHY, Ha o0ex?

45. JIrobuMble KylIaHbs

46. Bo3pakaeT J1M Balll KJIMEHT IPOTUB TOTO, YTOOBI KTO — HUOYAb IJIATHII 32 €r0 JICHY WIN

obexn?

47. Kakue y KJIMEHTA yBJICUCHHUS M YTO OH MPEANOYUTACT JAeTaTh B CBOOOTHOE BpeMs?

48. Kak 1 rie KIIMeHT 0OBIYHO TPOBOJAUT OTITYCK?

49. bonenpnukoM Kakux BHIOB CIIOpTa OH SABJIACTCA U 34 KAKHEC KOMAH/IbI «bomneer»?

50. Kakoiif Mapku y Her0 aBTOMOOMIIb (ABTOMOOWIIH)?

51. O uém moOUT TTOTOBOPUTH?

52. Ha xoro "MEHHO KJIMCHT CTapacTCA NPpOU3BCCTU BIIeUaTIICHUE?

53. Kakoe Brnie4aryieHue KIUEHT XO0UEeT MTPOU3BECTU HA ATUX JIFOICH?

54. KakyMu SIIUTETaMU BEI OBI BOCIIOJIB30BaJIUCh, UTO OBl ommycaTh KiIueHTa?

55. KakuMu CBOMMU JKM3HEHHBIMH JTIOCTH)KEHUSIMHU OH (OHA) OOJIbIIIE BCETO TOPAUTHCA?

56. KakoBa, o BaneMy MHEHUIO, TOJITOCPOYHAs JTUYHAS 11€JIb KJIUEHTA?

57. KakoBa, 1o BalneMmy MHEHHIO, ONF>KaNIIIast THIHAS [1eJTh KIIMEeHTa?
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KaueHnT u BbI
58. Kakue BO3HHKAIOT MOpPAIbHBIC WIIM ATHYECKHE COOOpaskeHMs, KOTIa BBl paboTaere C

KJIIMEHTOM?

59. Cuuraer 1mm KIIMCHT, 4YTO Y HEro €CTh KaKU€ — TO 00513aTeNILCTBA B OTHOILIEHUH Bac, BalIeu

(UpMBI WM BaIIero KOHKypeHTa?

Ecmm na, To xakme?

60. Be13oBeT 11 peIyI0’KeHNEe, KOTOPOE BBl COOMpAETECh CALNATh KIUEHTY, HEOOXOAMMOCTh
U3MEHUTH KaKylo — IM0O0 MPUBBIYKY WU MPEANPUHATH ACHCTBHE, HApyIIalolee

YCTAaHOBUBILIUINCS MOPSIIO0K?

61. beciokouTcs 11 OH (OHA) IPEXkKAE BCETO O MHEHUU JPYTUX?

62. Vnu ke KIMEHT SBJISIETCSA STOIEHTPUYHBIM ?

63. B uém 3akirouaeTcsi, Kak CUMTAeTCsl KJIMEeHT, TJIaBHEHIIHe MPo0IeMbl?

64. Kakne HpO6J’IeMI)I AAMAHUCTPATUBHOI'O YIIPABJICHUA ABJIAIOTCA CaMbIMU CPOYHBIMUA JJI1

bupmBbI KITHEHTA?

65. EcTb 11 y Bac BO3MOXHOCTh OKa3aTh IOMOIIIb B pa3perieHun 3Tux npodiem? Kakum

obpazom?

66. PacrionaraeT u Ball KOHKYPEHT JYUYIIMMH OTBETAMH Ha BBIIIECIIPUBEAEHHbIE BOIIPOCHI, YEM

BbI?
Hpunoxenue 2
12 - MIYHKTHBIU TPO®UJIb KOHKYPEHTA
Jlara
3amnoHeHo

Kto0 3amomann

1. PomocnoBHas:

HasBanwue pupmsi.

MecToHax0XKAeHUE TITABHOTO KOPITyca MpaBJICHHS.

Ectb nmu punuan, To ueit?

HaxonuTcst B rocy 1apcTBEHHOM WJIM YaCTHOM BJIaICHUM?
2. Pu3uYecKHe XapaKTePUCTHKM:

KonunuectBo npeanpustuil.

MecToHaxoKaeHNe IPEANPUATHN.

KonnuecTBO COTpYyTHUKOB.
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Kakwne reorpaduueckue paifoHsl JaHHas pupMa MOKET 00CTYKHBATh JTyYIle BCEro?
Kakue reorpaduueckue paiioHsl 1aHHast prupmMa MOKET 00CITYKHUBATh yIOBIETBOPUTEIBHO?
3. (duHaHCcOBbIE Pe3yJbTATHI AeATEIbHOCTH:
Kakoro uncna 3akanyuBaeTcsi QMHAHCOBBIHM roj?
Jloxomas!l 3a MPONLIBIA TOA.
[TpuObITH 32 IPOIIIBIA TOJI.
TenneHunu B UHAHCOBOH 1EATENLHOCTH 3a MOCIIEIHUE J1BA — TPU TOJ1a.
UYro — mu60 HeoObIuHOE B (PMHAHCOBBIX JiefaxX (CIUIIKOM OOJIbIINE TOBAPHO-MaTepUalIbHBIC
3amnachel 4 T.1.).
PeliTuHr, BICTaBICHHBIN JaHHOHN GUpMe IKcIiepTaMu Kopropanuuu «Jlad sun Bpenctpury.
Obuiee prHaHCOBOE MOJIOXKEHHE (TTOAYEPKHYTh HY>KHOE):
IIPOYHOE
YAOBJIETBOPUTEIILHOE
HEYCTOWYHMBOE.
4. llenooOpa3oBaHmue:
[onuTuka 1eH Gupmsbl (MOAYEPKHYTH HYKHOE):
LIEHBI BHICOKHE U YCTAHABIIMBAIOTCS ITPOU3BOJILHO
LICHbI HU3KHE U YCTaHABIUBAIOTCS [UI1 HEUECTHON OOphOBI ¢ KOHKYpPEHTaMHU.
Kak ¢upma pearupyet Ha IEHOBYIO KOHKYPEHITHIO?
5. Kagpsr:
CocTosT 11 COTPYIHHUKH B Ipodcoro3e (eciu 1a, TO B KaKoM)?
VYxaxwure 2-3 COTpYAHUKOB, KOTOPBIE SBISIFOTCSA HanboJiee BAXKHBIMU (QUTypamu B pupme, u
JOJPKHOCTH, KOTOPBIE OHU 3aHUMAIOT.
Kakoii penmytanueit nonb3yercs pabotoaarens?
6. IloJsio:keHMe HA PBIHKE:
Ha xaxoii ppIHOK paccunTaHa npoayKuus GpupMbi?
Kakyo yHuKanbHYy10 NPOIYKIHIO (C KAKUMH XapaKTEepPHbIMU OCOOEHHOCTSIMU) MpeAIaraeT
bupma?
B uém 3akimogaercst KpaTKocpoyHasi cTparerus GpupMbl?
B uéwm 3akimouaeTcst monrocpoyHas crpaterus GUpMbI?
7. IlnaHbl:

CTpeMI/ITbCﬂ JIn (1)I/IpMa COXPAHUTH CBOU MO3UIUU UJIIN AKTHUBHO pa3BI/IBaeTC$I?

He cobupaercs i nanHas pupma npruodpecTu Kakoe — IM00 MPEeANpUATHE HITH e, IO CIyXaM,

OHA CaM MOXET OBITh KeM- THO0 PHOOPETEHA HITH MOTJIONIeHA?
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XOIAAT T CITyXW OTHOCHTEIBHO IMOATOTOBKH KaKOW — 100 HOBOM MPOTYKIIMK WIIK HOBOTO BHIA
obcmy>xuBaHus?

8. dupma kak NMOCTaBUIUK
Cpennee BpeMs JTOCTaBKH.
KauecTtBo 00cmyxuBaHus.
CunbHble MecCTa NMPU 00CITYKUBaAHHUH.
CnaOble MecTa pu 00CTy>KUBAHHH.
Jlerko WM TPYAHO PEIIAIOTCS MPOOIEMbI KITUEHTOB?
C KeM U3 KJIIMEHTOB Y (PUPMBI CaMbl€ JTy4IlIie OTHOIIECHUSA?
[ToTepst KakKX UMEHHO KIIMEHTOB OKa3aJIOCh ObI J1sl hupMbI Hanbosee 00Ie3HEHHOM ?
Kak nmpoBoauT ¢pupma opraHuszaiuio pa3BieueHuil, pa3aady noJapkoB U T.1.7
KTo camble BakHbIE MOCTABIIUKH (PUPMBI?
Kak oT3pIBatoTCst 0 MeTO/1aX, MPUMEHSAEMBIX (DUPMOI1 B JIETOBBIX OTHOIICHHSIX (TTOTYEPKHYThH
HY>XHOE):

- HCKITFOUUTENBHO YEeCTHBIC
- TaJieKo He Oe3ympevHbIe.

9. Ilpectnxk ¢pupMBI B 1€JI0BOM MHUpe:
OxapakTepu30BaTh B 0OIIEM pEITyTaIUio (PUPMBI.
Bozauknu i y hupmel (Unu y €€ pyKoBOAUTENEH ) Kakue — JTU00 MpoOIeMbl FOPUIHMIECKOTO
XapakTepa Wid IpoOiieMbl, OTpaXkaroluecs Ha permyTaiun?
Briensier mu ¢pupma (M e€ MaTeprHCKasi KOMITaHUS ) 3HAYUTEIbHBIE CPEICTBA KAaKUM — JINOO
0J1arOTBOPHUTEIBHBIM, OOIIECTBEHHBIM MM MyHHIIUTIAIEHBIM OpPTaHU3AIHsIM?
YT0 MOKHO CKa3aTh O BHICIIEM PYKOBOACTBE (PUPMBI?
Kakoro MHeHus o pupme npuaepKUBAIOTCs B HAIIEH oTpaciu?
B Hammx TOproBeIX OpraHu3anusix?

10. Oxo1bHBIC MYTH MOJYYCHHUS CBEICHUH
HmeroTcs 1 y HaC HEAABHO MPHUHSTHIE COTPYAHUKHU U3 3TON (GUPMBI, KOTOPBIX CIEIyeT
KOH(UACHIIMATHLHO PacCCIPOCUTH?
KTo 13 Hammx KJIMEHTOB MOJIb30BAJICS paHee YCIyraMy 3TOT0 KOHKYpPEHTa JH00 MOb3yeTcs
ceifuac OTHOBPEMEHHO C 00CTYKMBaHUEM C HAIlIEH CTOPOHBI U KTO MOKET SIBUTHCS HaJIEKHBIM
HMCTOYHUKOM MH(GOpPMAITIH O JaHHOH dupme?
Koro emié BbI 3HaeTe U3 T€X, KTO MOXKET MPEAOCTaBUTh HHPOPMAIUIO O JaHHOU hupme?
Pacnionaraem 1 MbI CBEZICHUSIMU O TOM, KAKOTO O HAC MHEHUS JaHHas (pupma (CUMTAET JIM OHA

HAaC MHCPTHBIMHA, SHCPTUYHBIMU, ITPECBOCXOAAIIUMHA B TCXHUYCCKOM OTHOIICHUHA U T.H.)?

223
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

bbutn 1 B ocIieIHEe BpeMs CTaThH O JAHHON (pUpMe B OTPACIICBOM NIeUaTH, B PUHAHCOBOKH
MIpecce WIH B Mpecce 001Iero xapakrepa (eCliu «aa», To 0053aTelIbHO TIOMECTHTE B JIOChE KOITHH
ATUX CTaTeH)?

11. Ilpeacrosimuii moeAMHOK HA puHre ... OHU 1 MbI
Koro 0bI U3 3THX KJIMEHTOB MbI ObI XOTEJIH NEPEXBATUTH?
KTo siBsieTcs X TOProBbIM areHTOM (areHTaMH) IpU 3aKJII0UYEHUH CAETIOK C STUMU KIHEHTaMu?
B kaxoii cepe Hamelt orpacinu (TEppUTOpUN, CETMEHTA PhIHKA U T.I1.) OHU MPOBOJISAT CBOU
onepaunu? Kakum o6pa3zoM Mbl MOTIIN ObI ¢ BBITOJION AJ1sl Ce0s1 YBEIHMUYUTH CBOIO JIOIO?
Bbut 5 ciryyait, Korja Ml (WA KTO - HUOYIb IPYTOil) OJleprKalld HaJl HUMU BEPX B JICIIOBOM
otHomeHuu? Eciam «ma», To Kakum 00pa3oM yaanoch 3TOTO TOCTUY?

12. IIpornos maTuya

MpsI 10OBEM 3TOTO KOHKYPEHTA, €CIIM XOPOIIO CIIPABUMCS CO CICAYIOUIMMHU MATHIO 3a1a4aMu:

A.

m o 0
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I'noccapuiut

ABTOPUTETHOCTH — CITIOCOOHOCTH Y€JIOBEKa UMETh OIPEIEIEHHBIN BEC CPEIH JIIOICH,
MI0JIB30BAThCS UX MPU3HAHUEM U YBAKECHUEM.

ABTOpPHTET — 3TO IyXOBHAs BJIACTh HaJl CO3HAHUEM JIIO/ICH, KOTOPO 007a1at0T Tl U
OpraHM3aliy B CUTy MPUCYLINX WM IPUIKMCHIBAEMBIX UM MOPAJIbHBIX JOCTOMHCTB.
AKTHBHOCTB — JIeSITEIbHOE OTHOIICHUE YeIOBEKa K )KU3HU OOIIECTBa, B KOTOPOM OH BBICTYIIAET
KaK MHULIMATUBHBIA HOCUTENb U MPOBOHUK HOPM, IPUHLUIIOB UM OOIIECTBA B LIEJIOM, WIIH
onpeAes€HHON COIMaIbHON IPYMIIBI.

ArpeccuBHOCTD (Bpaxa1e0HOCTh) — MTOBEICHNE YeIOBEKa B OTHOIICHUHU APYTHUX JIFOJIEH, KOTOPOe
OTJIMYAETCS CTPEMIIEHUEM NIPUYMHUTH UM HENPUATHOCTHU, BPEL.

AJIBTPYHU3M — YepTa XapakTepa, moOy>Kaaronas 4eoBeKa 0ECKOPhICTHOTO MPUXOAUTh Ha
MTOMOILb IPYTUM JHOSM.

AmnaTus — COCTOSIHUE SMOIIMOHANIFHOTO PABHOMYIINS, Oe3pa3nuyusi U 0e3 JesTeIbHOCTH.
Acconuanms — COEIUHEHHE, CBA3b IICUXUYECKUX SIBJIIEHUI IPYT C IPYTOM.

ATTpakums — NPUBJIEKATEIbHOCTD, BICUEHNE OJIHOTO YEJIOBEKa K IPYTOMY,
CONPOBOXKAAKOUIEECS MOJIOKUTEIBHBIMA SMOLUSMH.

AYTOTPEHHHI — KOMIUIEKC CHEIUAIbHBIX YIIPAaKHEHNUH, OCHOBAaHHBIX HA CAMOBHYIIICHUH U
UCIIOJIb3YEMBIX YEJIOBEKOM ISl YIIPABICHHUS COOCTBEHHBIMU ICUXUYECKUM COCTOSIHUEM U
MOBE/ICHUEM.

Ada3zum — HapylIEHUs peyHu.

Bapbep ncuxo10ru4ecKuii — BHyTPEHHEE PENSATCTBUE ICUXOJIOTHUECKOU MPUPOIbI
(HexenaHue, 60513Hb, HEYBEPEHHOCTD U T.[.), MELIAIOIINE YEIOBEKY YCIICITHO BHIOIHATD
HEKOTOpbIE AecTBUs. YacTO BOSHUKAET B JIEIOBBIX U JINYHBIX B3aUMOOTHOILIEHUSX JIIOJEH U
MPENSATCTBYET YCTAHOBIIEHUIO OTKPBITHIX U JJOBEPUTEIBHBIX OTHOIIEHUN MEKy HUMHU.
Becco3HaTenbHOE — XapaKTEpUCTUKA IICUXOJIOTHYECKUX CBOMCTB, IPOLIECCOB U COCTOSIHUS
YeNoBeKa, HaXOIAIIMXCs BHE C(ephl €r0 CO3ZHAHUS, HO OKa3bIBAIOIINX TAKOE K€ BIMSIHUE HA €ro
MOBE/ICHUE, KaK U CO3HAHUE.

BexIMBOCTh — MOpaJIbHOE Ka4€CTBO, XapaKTEPHU3IYIOLIEE NOBEACHUE YEITOBEKA, ISl KOTOPOTO
YBa)KEHHUE K JIIOJISIM CTAJIO OBCEHEBHON HOPMOI1 IOBEACHUS M IPUBBIYHBIM.

Bep0anbHbIi — OTHOCALINIICS K 3ByKOBOM YEJIOBEYECKOU PEUH.

BiieueHnne — jxeanue Win MoTpeOHOCTh UTO — JHO0 cenaTh, MO0y KAaoIee YeIoBeKa K

COOTBETCTBYIOIIUM JACHCTBHUSIM.
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BHuMaHme — cOCTOSHUE IICUXO0JIOTUYECKON KOHLIEHTPALIUU, COCPETOTOUYEHHOCTH Ha KaKOM —
1160 00BEKTE.

BHyuieHue — HEOCO3HAHHOE BIIMSIHHE OJHOTO YeJIOBEKa Ha IPYroro, BhI3BIBAIOIIEE
OIpE/ICIEHHbIE N3MEHEHUS B €r0 IICUXOJIOTMH U TIOBE/ICHUU.

Bouist — cBOMCTBO (IIpoLECcC, COCTOSHUE) YETI0BEKa, IPOSIBIIAIOIIEECS B €r0 CIOCOOHOCTH
CO3HATENILHO YIIPABJIATH CBOCH IMCUXUKOM U MOCTYIMKAMHU.

BooOpakeHue — crtocOOHOCTb MPEACTABIATH OTCYTCTBYIOIIUH HIIM peaabHO HE CYLIECTBYIOIINN
IpeaMeT, YIACpKUBATh €r0 B CO3HAHUU M MBICJICHHO MaHUITYJIMPOBAThH UM.

BocnpusiTue — riporiecc npuema u nepepadboTKH Y€TOBEKOM pa3IudHON HH(pOpMaInu,
MOCTYNAIONIeH B MO3T Yepe3 OpraHbl UyBCTB, KOTOPBI 3aBepiaeTcs GopMupoBaHueM oOpasa.
Boipa3uTtesibHbIe ABUKEHHUS (SKCIIPECCHS) — CHCTEMa JaHHBIX OT MPUPOABI WIIA BEIyUYECHHBIX
JBWKEHUH (’KEeCThl, MUMUKA, TAHTOMHUMA), ITPU MIOMOIIIM KOTOPBIX YEIOBEK HEBEPOATIHHBIM
MyTeM TepenaeT nHPOPMAIIHIO O CBOMX BHYTPEHHUX COCTOSIHUSIX WJIM BHEIIHEM MHPE IPYTHM
JIOSIM.

I'eHMAJILHOCTD — BBICIIUI YPOBEHb PA3BUTHUS y UEIOBEKA KAaKUX-THO0 CIIOCOOHOCTEH,
JIENTAIOIINI €T0 BBIJAIONICICS TNYHOCTHIO B COOTBETCTBYIOIIEH oOnacTu uin chepe
JESITEIbHOCTH.

I'pynmna - cOBOKYIHOCTb JItO/I€H, BbIJICTICHHAs HA OCHOBE KaKOTr0-JIN0O OJHOTO WJIM HECKOJIBKHX,
0o0UINX IS HUX TPU3HAKOB.

JeiicTBUe — aKT, MPUBEALINI K ONpeIeIEHHOMY OOIIECTBEHHO — 3HAYMMOMY pe3yibTary.
Jenpeccus - cOCTOSHUE TyIIEBHOI'O PACCTPONCTBA, IOJAaBICHHOCTH, XapaKTEPU3YIOLIEECs
yHaJKOM CHJI U CHUDKEHHEM aKTHBHOCTH.

JesoBasi 6ecena — BCcTpeua, mpeanosaramiias oOMeH MHCHUSIMH, HHGOpMaITUEH,
MPEINONIOKEHUAMU. B oTnn4nu oT neperoBopoB decena 0OBIYHO HE PEANOoaraeT JOCTHKCHUS
JIOTOBOPEHHOCTH.

JeATeIbHOCTh — CTeNN(UICCKUN BU/I YETIOBEUECKON aKTUBHOCTH, HAIPABJICHHBINA Ha
TBOpUECKOE MpeoOpa3zoBaHue, COBEPIICHCTBOBAHUE OKPY>KAIOLIET0 MUpPa U CAMOT0O ceOsl.
Juctpecc - oTpUIIATENILHOE BIHUSHUE CTPECCOBOM CUTYAIIMU HA JAEATEILHOCTh YENIOBEKa, BIUIOTh
JI0 €€ pa3pylLICHHUS.

Jo0po — onHo U3 Hanboiee OOLIMX NOHATUH MOPATBHOI'O CO3HAHUS U OJHO U3 BaXKHEHIINX
anoxu. BmecTe co cBoei MPOTHUBOMOIOKHOCTHIO 3710M, T0OpO sIBisieTCs 00001eHHOH hopmoit
pa3rpaHuvYeHUs U MPOTUBOTIOCTABICHHUS

Kecrt - 1BIKEHUE PYK YEIOBEKA, BBIPAXKAIOIIIEE €r0 BHYTPEHHEE COCTOSHUE U YKa3bIBaIOIIEE Ha

KaKOM-TM00 0OBEKT BO BHEIITHEM MUPE.
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3aaaTKH - IPEANOCHUIKH K PA3BUTHIO CITIOCOOHOCTEH. MOTyT OBITh BPOXKIEHHBIMU U
MPUOOPETEHHBIMH.

3amenenne (cyomuMaIus) — OAMH U3 3aIIUTHBIX MEXaHU3MOB, KOTOPBIE IPEICTABISIIOT COOOM
MOJICO3HATENIbHYIO 3aMEHY OJHOM, 3alPETHON WJIM MPAKTUYECKU HETOCTUKUMOM, LIEJIH Ha
JIPYTYI0, Pa3peIICHHYIO U Jie€ JOCTYITHYI0, KOTOpast XOTs Obl YaCTUYHO YIOBJIETBOPSIET
aKTyaJbHYI0 TOTPEOHOCTD.

3anoMuHaHMe - OJMH U3 MPOLIECCOB MaMsITH, 0003HAYAIOIINX BBEJCHHUE B MaMATh BHOBb
nocTynaromnei nHhopMaIuu.

3apaskeHue - ICUXOJIOTMUECKUI TEPMHUH, 0003HAYAIOIINN OeCCO3HATENbHYO ITepeiady OT
YeJI0OBEKa K YEJIOBEKY KaKUX-THO0 AIMOITUI, COCTOSTHUN 1 TTOOYKICHHIA.

3alUTHBIE MEXaHU3MbI — COBOKYITHOCTh O€CCO3HATENBHBIX MPUEMOB, C TOMOIIBIO KOTOPHIX
YeloBeK obeperaer cedst OT MCUXOTOTUIECKUX TPABM.

3HauyeHHe — co/IepKaHUE, KOTOPOE BKIIAJBIBAIOT B IAHHOE CJIOBO MJIM TIOHSTHE BCE
YHOTPEOIISIONINE ero JIOIH.

HNnentudguxanmus — OTOXKIESCTBICHUE. Y CTAHOBIEHHE CXOACTBA OJIHOTO YEJIOBEKA C IPYTHM,
HATPaBJIEHHOE HA €r0 BCIIOMUHAHUE U COOCTBEHHOE Pa3BUTHE UACHTHPHUIIMPYEMOTO C HUM
JIATIA.

Nnmo3uu — GheHOMEeHbI BOCTIPUSTHS, BOOOPKEHHS M TAMSITH, CYIIIECTBYIOIINE TOJIBKO B
TOJIOBE YeJIOBEKAa M HE COOTBETCTBYIOIINE KAKOMY-JTH0O peaTbHOMY SIBICHHIO WM O0OBEKTA.
MMy ibCMBHOCTB — XapaKTEPOJIOTHUECKasl YepTa 'uyeoBeKa, IPOSBIISIIONIASACS B €r0
CKJIOHHOCTH K OBICTPOTEUHBIM, HEMPOAYMAHHBIM JEHCTBUSAM H MOCTYIIKAM.

NHauBUa — OTACIBHO B3STHIA YEIOBEK B COBOKYITHOCTH BCEX MPUCYIIUX €My KaueCTB:

6I/IOJ'IOFI/I‘IGCKI/IX, (1)I/ISI/I‘I€CKI/IXZ, COOUAJIbHBIX U IICUXOJIOI'NYCCKUX.

NHAUBHAYAJIBHOCTh — CBOCOOpa3HOE COYETaHNE MX WHANBUIHBIX (CM. HHIUBHU/I) CBONCTB
YeJI0BEKa, OTINYAIOIIEEe €ro OT APYTUX JTFOCH.

NuauBuaya bHbIi CTHIIb JeSTeJIbHOCTH — YCTONYHMBOE COYETaHHE OCOOEHHOE TEM
BBITIOJIHEHUSI PAa3HBIX BUJOB ACSITEIBHOCTUA OJHUM U TEM K€ YETIOBEKOM.

NunumaTuBa — MpOSBICHUE YEJIIOBEKOM AaKTUBHOCTH, HE CTUMYJIUPOBAHHOW HW3BHE M HE
oTpeIeIeMOi HE3aBUCSIIIMMHU OT HETO 0OCTOSITEIbCTBAMM.

MHucaiit (03apeHue, gorajaka) — HEOKUJAHHOE ISl CAMOTO YEJIOBEKa BHE3AITHOE HAXOXKIECHUE
pelieHus Kakoru-1100 nmpoOaeMbl, HaJl KOTOPOM OH JIOJITO U HACTOWYHMBO JyMall.

NHCTHHKT — BpOXICHHAs, Majou3MeHsemas ¢opmMa TOBEIEHUs, OO0eCIeunBaromas
MIPHUCIIOCOOJICHHE OpraHu3Ma F0C THITHYHBIM YCIIOBUSM €T0 JKH3HH.

MHTeNIeKT — COBOKYMHOCTh YMCTBEHHBIX CIIOCOOHOCTEH UeIoBeKa.

HNuTepakuusa — B3aMMOJCHCTBHUE.
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I/IHTepec — OMOIHMOHAJIBHO OKPAIICHHOC, IMOBBIICHHOC BHHMAHUC YCIOBCKA K KaKOMy-J'H/I6O

00BEKTY WJTU SIBJICHUIO.

HNuTepdepenuuss — HapylleHHME HOPMAJbHOTO XOJa OAHOTO HpoIllecca BMENIATENbCTBOM
JpyTOTo0.
HNuTpoBepcusi — OOpamieHHOCTh CO3HAHMS 4YelIOBEKa K caMoMy ce0e; MOTJIOMEHHOCTb

COOCTBEHHBIMU IIpOOJIEMaMU M MEPEKUBAHUSAMHU, CONPOBOXKIaeMasi OciIa0JIeHueM BHUMaHUS K
TOMY, YTO MPOUCXOJIUT BOKPYT.

HNHTYMIusi — crnocoOHOCTh OBICTPO HAXOIUTHh BEPHOE PEIICHHE 3314l U OPUEHTUPOBATHCS B
CJIOKHBIX )KU3HCHHBIX CUTYyallUAX, a TAKKC MMPCABUACTDL X0 COOBITHH.

NudanTuianim — npossiieHne AETCKUX YepPT B MOBEJCHUH Y€I0BEKa.

Kaumat conuanbHO-NCUX0J0rn4ecKuii — 00I1ast COIMalbHO-TICUXOIOTHYECKas
XapaKTePUCTHKA COCTOSIHUS MAJIOH TPyMIIbI, B 0COOEHHOCTH YEJIOBEUYECKUX B3aMMOOTHOILICHUH,
CJIO’)KMBILINXCS B HEH.

Komnencanuss — crnocoOHOCTh 4YesloBeKa U30aBIATHCS OT MEpPekKUBAaHUM IO TOBOAY
COOCTBEHHBIX HEOCTAaTKOB 3a CUET YCWJIEHHON paboThl Haa co00il W pa3BUTHS JPYrHX
IIO3UTHUBHBIX KAa4YCCTB.

Kommniekce HeNmoJIHOLEHHOCTH — CJI0KHOE COCTOSIHHE YEJIOBEKA, CBSI3aHHOE C HEOCTATKOM
KaKUX-TM0O0 Ka4eCcTB (CIIOCOOHOCTEH, 3HAaHUI, YMEHHUI U HaBBIKOB), COITPOBOXKIAEMOE
[NIyOOKMMH HEraTUBHBIMU SMOLMOHAILHBIMU MEPEKUBAHUAMH 10 3TOMY MOBOJY.

KoH}IuKT BHYTPHIMYHOCTHBIH — COCTOSIHHE HEYIOBIETBOPEHHOCTH Y€IOBEKa KAKUMHU-JIHO0
00CTOSATENILCTBAMH €TI0 JKU3HH, CBSI3aHHOM € HAJIMYKMEM Y HEro MPOTHUBOPEYAIlUX APYT APYTY
UHTEPECOB, CTPEMIIEHUHN U MOTPEOHOCTEH.

KoH}aukT MeKIMYHOCTHBIA — TPYIHOPA3PEIIMMOE TPOTUBOPEUNE, BOSHUKAIOIIEE MEXKTY
JIOJBMH U BBI3BAHHOE HECOBMECTUMOCTBIO UX B3TJISIIOB, HHTEPECOB, IeNIel U TOTPEOHOCTEH.
KondopmMHOCTb — HEKPUTHUECKOE MPUHATUE YETIOBEKOM UY’KOTO HETIPABUIBHOI'O MHEHMUS,
COIMPOBOXKIAEMOE HEUCKPSHHUM OTKA30M OT COOCTBEHHOT'O MHEHUS, B TIPABHILHOCTA KOTOPOTO
YeJIOBEK BHYTPEHHE HE COMHEBAETCSI.

Kpu3uc — coctosiHue AyneBHOTO PacCTPONCTBA, BEI3BAHHOE UTUTEIBHOU
HEYJIOBJIETBOPEHHOCTHIO YEIIOBEKA COOOM ¥ CBOMMH B3aUMOOTHOIIIEHUSMU C OKPY KAIOIUM
MHUPOM.

Kputnka (omnenka, pazoop) — oauH U3 CIOCOO0B BBHIPAKEHHSI OOIIIECTBEHHOTO MHEHHS,
MOMOTAIOIINN MTPEOOTICHHUIO MPOTHBOPEUYUNA U TPYAHOCTEH.

JInaep — uiieH rpymmnsl, yeit aBTOPUTET, BIACTH MIIH MTOJIHOMOYHSI 6€30rOBOPOYHO IPU3HAIOTCS

OCTAJILHBEIMH WICHAMHU 3TOM I'pyHIibl, TOTOBBIMH CJICAOBATH 34 HUM.

228
BepHyTbcs B kaTanor y4ebHMKoB
http://y4ebHnkun.nHpopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HanncaHus Ha 3aka3 CTygeHYeCKNX 1 acnnpaHTCKnx paboT
http://y4ebHunkn.nHcpopm2000.pd/napisat-diplom.shtml

Mauas rpynna — He6oJIbIIas 10 YHCICHHOCTH COBOKYITHOCTD JIFOJICH, BKITFOYAtoas oT 2—3
10 20—30 yenoBeK, 3aHATHIX OOITUM JCJIOM W UMEIOIINUX MPSIMBIC IMYHBIC KOHTAKTHI JIPYT C
JIPYTOM.

MumuKa — COBOKYIIHOCTb JIBMYKEHHI YaCTEHN JIMLA YEIOBEKA, BBIPAXKAIOLIHUX €r0 COCTOSIHUE
WJIM OTHOIICHHUE K TOMY, YTO OH BOCIIPUHUMAET (IIPEICTABISAET, 00 IyMBIBACT, IPUITOMUHACT U
T.IL.).

Mopanab — npenMeT u3ydeHus THUKH, popma 00IIeCTBEHHOTO CO3HAHUs, OOIIECTBEHHBII
WHCTHUTYT, BBITTOIHSIONUNN (YHKIUIO PETYJIUPOBAHMUS TOBEICHUS YEIIOBEKA.

MoTuUB — BHYTPEHHSISI yCTOHYMBAs TICUXOJIOTHYECKasi TPUYUHA MMOBEICHUS UM TTOCTYTIKA
JeJoBeKa.

Hamepenue — co3HaTeNbHOE JKeJIaHHe, TOTOBHOCTh YTO-TM0O CAENaTh.

Hanps:keHHOCTh — COCTOSHUE TIOBBIIICHHOTO (PU3NYECKOTO WITU TICHXOJIOTUYECKOTO

BO30Y KICHHSI, COTIPOBOXKIAEMOE HEMPUATHBIMYI BHYTPCHHIMH 9yBCTBAMH U TpeOyroIIee
pa3psAaKH.

HacTtpoeHnne — 3MOIIMOHATILHOE COCTOSTHUE UEIOBEKa, CBSI3aHHOE CO ¢I1a00 BRIPAKEHHBIMU
MOJIOKUTEIBHBIMUA WA OTPULIATENLHBIMU SMOLIMSIMU U CYILIECTBYIOIIEE B TEUEHUE JUTUTEILHOTO
BPEMEHU.

Hopmbl coumnanbHble — MPUHATHIC B JAHHOM OOIIECTBE WJIM TPYIINE MPaBUia TTOBE/ICHHUS,
pETYIUPYIONINE B3aUMOOTHOIIECHHUS JIFOJEH.

Oo6menue — 510 Gpopma IeATENBHOCTH, OCYIIECTBIIEMAast MEXKAY JIOJAbMH, UX PAaBHBIMU
napTHEPaMH, MPUBOSAIIAS K BOSHUKHOBEHUIO TICUXMUECKOTO KIMMAaTa, MPOsBIISIONIETOCs B
oOMeHe nHpopMaIuei, B3auMOICHCTBUH, B3aUMOTICPEKIUBAHUH W B3aMOITOHIMAHHH.
IamsiTh — TIpOIIECCHI 3aIIOMUHAHUS, COXPAHEHHUsI, BOCTIPOM3BO/ICTBA U MEPEPabOTKH
YeJI0BEKOM pa3HO00pa3HOil HHPOpMAITHH.

IlanTOMUMHKA — CUCTEMA BBIPA3UTEIbHBIX JBUKEHUN, COBEPIIIAEMBIX TP IIOMOIIH Tea.
IleperoBopbI — BCTpeya, 1eb KOTOPOH, MPEXKJIE BCETO B TOM, YTOOBI, 00CYIUB MapTHEPOM
po0JIeMy MPECTABISMIONIYI0 HHTEPEC, HAUTH B3aMMOBBITOTHOE PEIICHHE (IOCTHYb
JTOTOBOPEHHOCTH). DTO pemieHre ohopMiIsieTcs B BUAE JOTOBOPA WK COTJIAIICHUS, Te
MPEyCMOTPEHBI B3aUMHBIE 00s13aTEIbCTBA CTOPOH.

IlepesxxnBaHue — OIIYIICHUE, COMTPOBOXKIAEMOE IMOLIMSIMHU.

IloBeaeHne — COBOKYMMHOCTh TOCTYIIKOB Y€JIOBEKA, UMEIOIIUX 3HAYEHHE, COBEPILIAEMbBIX UM B
OTHOCHUTEJILHO JOJITHM MEpUOJ B HOCTOSSHHO U3MEHSIOLIUXCS YCIIOBUSAX.

IMoapa:kanue — co3HaTeNbHOE WM OECCO3HATEIHHOE MTOBEICHNE, HAPABICHHOE HA

BOCIIPOM3BEICHUE ITOCTYIIKOB U IEUCTBUI IPYTHUX JOACH.
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IloHuMaHMe — TICUXOJIOTUYECKOE COCTOSIHUE, BRIpaXxaroiee co00M MpaBUiIbHOCTh MPUHSITOTO
peleHus U COMPOBOKAAEMOE UyBCTBOM YBEPEHHOCTH B TOUHOCTH BOCIIPUATHS WIIN
UHTEPIIPETALUN KaKoro — TIN00 cOObITHS, SIBIECHUS, aKTa.
IHocTynok — CO3HATENIBHO COBEPIIEHHOE YEIOBEKOM M YIIPABIISIEMOE BOJICH JEHCTBUE,
HCXOJIAIIEE U3 OMPEICIICHHBIX YOCKICHHI.
IMoTpedHOCTH — COCTOSIHUE HYKIbl HHAUBH/IA, IMYHOCTU B YEM-TO HEOOXOIUMOM JIJIS €T0
HOPMAaJIbHOTO CYIIECTBOBAHUSI.
IMcuxuka — ob1iee MoHATHE, 0003HAYAOIEE COBOKYITHOCTh BCEX MICUXUYECKUX SIBIICHUH,
M3y4YaeMbIX B [ICUXOJIOTHH.
IIcuxuyeckne nmpoueccbl — MPOLECCH, MPOUCXOIAIIME B TOJOBE YEJIOBEKA U OTPAKAKOLIUECS B
JTUHAMUYECKH U3MEHSAIOMIMNXCS ICUXUYECKUX SIBJICHUSX: OIIYIIEHUSAX, BOCIPUATHH,
BOOOPaKEHUH, MTAMSTH, MBIIIUICHUU, PEYH H JIP.
Ilcuxonoruyeckasi COBMECTUMOCTD JIIOJeH — CTIOCOOHOCTH JIFO/ICH HAXOAUTh
B3aMMONIOHMMAaHUE, HAJIAKUBATh JIEJIOBBIE U IUYHBIE KOHTAKTBI, COTPYAHUYATH IPYT C APYTOM.
Penakcanust — pacciabnenue.
Pediexec — aBToMaTHuecKas OTBETHAs peakiysl OpraHu3Ma Ha JieiicTBUe KOro-au0o
BHYTPEHHETO WJIA BHEIIHETO Pa3apPaKUTEN.
Peduiexcusi — cnocoOHOCTh CO3HAHUSA YEJIOBEKA COCPEIOTOUNTRCS Ha cCaMoOM cebe.
Peub — cucrema HCTIOIB3YEMBIX YETOBEKOM 3BYKOBBIX CUTHAJIOB, TIMCbMEHHBIX 3HAKOB U
CUMBOJIOB JJIsl IPEICTaBICHUS, IEPEPaAOOTKU, XpaHEHH U Tlepeadyll HHPOpMAaIIHH.
PemiuTe1bHOCTH — TOTOBHOCTH MIEPEUTH K IPAKTHUECKUM JEHCTBHSIM CPOPMHUPOBABIIIEECS
HaMEpPEHUE COBEPIIUTD ONPEIECICHHBIA MOCTYIIOK.
PurnanocTs — 3aTOPMOXKEHHOCTh MBILUIEHUS, IPOSABIISIIONIASACS B TPYIHOCTH OTKAa3a YelIOBEKa
OT OJTHAXBI MPUHATOTO CTI0C00a MBIIUICHUS U ACHCTBUM.
PoJab — nonsTHE, 0603HAYalONIee MTOBEICHIE YeJIOBEKA B ONPEIEIEHHON KU3HEHHOM CUTYAIUH,
KOTOpasi COOTBETCTBYET 3aHUMAeMOMY IOJIOKEHHUIO (HalpuMep, poJib PyKOBOIUTEIS,
MOYMHEHHOTO U T.1.).
Camoo01agaHue — CIIOCOOHOCTh YETIOBEKa COXPaHATh BHyTPEHHEE CIIOKONCTBHE, IEHCTBOBATD
Pa3yMHO Y B3BELICHHO B CJIOKHBIX KU3HEHHBIX CUTYaLUSIX.
CaMooueHKka — OIICHKA YeJIOBEKOM COOCTBEHHBIX KaueCTB, JOCTOMHCTB U HEJJOCTATKOB.
CamoperyJisiliusi — MPOLIECC YIPaBICHUS YEIOBEKOM COOCTBEHHBIMU MICUXOIOTHUYECKUMHU U
(bU3NOIOrMYECKUMU COCTOSTHUSIMH, a TAK)KE TOCTYTKaAMHU.
CaMoco3HaHHEe — OCO3HAHHE YEJIOBEKOM CaMOro ceOsl, CBOUX COOCTBEHHBIX KAUCCTB.
CuMnaTHsA — YyBCTBO SMOIMOHAIBHON MPEAPACTIONOKEHHOCTH K YEIOBEKY, MOBBIITICHHBIN
WHTEPEC U BIICUCHUE K HEMY.
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CoBMecTHMOCTB — CIIOCOOHOCTH JIt0J1el paboTaTh BMECTE, YCIEIIHO pellaTh 3a/1a4H,
TpeOyIOLIe OT HUX COIVIACOBAHHOCTH JIEHCTBUI U XOPOILIETO B3aMMOIIOHUMAHHS.

Co3HaHne — BBICIINI ypPOBEHb ICUXUYECKOI0 OTPAXKEHUS YETIOBEKOM JIeHCTBUTENBHOCTH, €€
NPECTAaBICHHOCTD B BUIe 0000IIEHHBIX 00pa30B U MOHATHI.

ComnepesxuBaHHe — HCIIBITAHUE YEIIOBEKOM TeX JK€ CAMBIX YYBCTB M AMOIU, KOTOPHIE
XapaKTEepHBI JJI HAXOJAIIUXCS PSIIOM C HUM JIIOJIEH.

ComnepHnyecTBO — CTPEMIIEHUE YEJIOBEKAa K COPEBHOBAHHUIO C IPYTMMH JIIOJIbMHU, KeJlaHUE
oJiepXKaTh BEpX HaJ HUMH, TIOOEUTh, TPEB3OMTH.

CoTpyaAHHYECTBO — CTPEMIICHUE YEJIOBEKA K COTIIACOBAHHOM, CIIaKEHHOH paboTe ¢ JII0IbMH.
['oToBHOCTB MOAIEPKATh U OKa3aTh UM nomoulb. (IIpoTHBOMNON0KHO CONIEPHUUYECTBY.)
ConmajibHO-NICUX0JI0TMYeCKUH TPEHHHT — TEeOpus U NMPaKTHKa CHEIHaIbHOI0
NICUXOTEPANEeBTUUECKOT0 BO3ICHCTBUS Ha JIIOCH, paCCUNTAHHAS Ha yIy4YlICeHHUE UX OOLICHHS U
pUCTIOCOOJICHNE K YCIIOBHUSIM JKU3HU.

Cnoco0HOCTH — MHIUBUAYAJIbHBIE OCOOEHHOCTH JIFOAEH, OT KOTOPBIX 3aBUCST NPUOOpETEHUE
UMH 3HaHUH, yMEHUH 1 HAaBBIKOB, a TAKXKE YCIEIIHOCTb BBIIOJIHEHUS Pa3IMUHbIX BUJIOB
JeSITeIbHOCTH.

CTaTyc — MOJI0KEHHUE YEIOBEKA B CHCTEME BHYTPUTPYIITIOBBIX OTHOLICHUH, ONIPEIEIISIONIee
CTEINEHb €ro aBTOPUTETA B IN1a3aX OCTAJIBHBIX YYACTHUKOB I'PYIIIIBL.

CTpeMJyeHre— KeJlaHUE ¥ TOTOBHOCTH JICMCTBOBATh OMpe/ieieHHbIM o0pa3zom. CTpecc —
COCTOSIHUE JTyIIEBHOTIO (3MOLIMOHAIILHOI0) U IOBEJIEHUECKOTO PACCTPOICTBA, CBSI3aHHOE C
HECIIOCOOHOCTHIO YeNIOBeKa 11e€JeCO000pa3HO U Pa3yMHO AEUCTBOBATH B CIOKUBIICHCS CUTYyallUH.
Cyrrectusi — BHYIIIEHUE.

CxeMa MBIILIEHHUS] — CHCTEMa MTOHATUH WIIM JIOTHKA PacCyXKICHUH, IPUBBIYHO IPUMEHIEMbIX
YeJI0BEKOM TP BCTPeUe C HE3HAKOMBIM 00bEKTOM MJIM HOBOH 3a/1adyei.

TeMnepaMeHT — TuHaAMHUYECKasi XapaKTEPUCTHKA IICUXUYECKUX MPOIIECCOB U TIOBEJCHHUS
YeJI0BEKa, MPOSBIIAIONMIASCS B UX CKOPOCTH, H3MEHYHMBOCTH, MHTCHCUBHOCTH H JIPYTUX
XapaKTepUCTHUKAX.

TeeT — cTanapTU3MPOBAaHHAS ICUXOJIOTHYECKAsk METOAMKA, TIPeAHAa3HAYCHHAs IS
CPaBHUTENHHON KOJMYECTBEHHOM OIICHKH Y YeJIOBEKa H3y4aeMOro MCUXUYECKOro KauecTBa.
TecTHpoBaHMe — TpoIeTypa MPUMEHEHHUS TECTOB Ha MPAKTHKE.

TpeBoKHOCTH — CBOWCTBO Y€JIOBEKA MPUXOIUTH B COCTOSTHUE TIOBBIIIEHHOTO OECIIOKOMCTRA,
UCTIBITHIBATh CTPAX U TPEBOTY B CHEIM(PUUECKUX COLUATBHBIX CUTYaIUSX.

Y0e:xxa1eHHOCTh — yBEpEHHOCTDh YeJIOBEKa B CBOCH MPaBOTE, MOATBEpKIaeMast

COOTBETCTBYIOIIMMHU apryMEHTaMHU U (paKTaMHU.
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YMeHue — crocoOHOCTD BBITIOHSTH ONPEIEICHHBIC JEHCTBUS C XOPOIITUM KauyeCTBOM U
YCIEUIHO CIPABIATHCA C JEATEIbHOCTBIO, BKIIFOYAKOUIEH 3TH IEHCTBHUS.

YpoBeHb NPUTA3AHUIN — MaKCUMAaIIbHBIN yCIIEX, KOTOPOTO PACCUUTHIBACT JOOUTHCS YETIOBEK B
TOM WJIM UHOM BHJIE J€ATEIBHOCTH.

YcraHoBKa — roTOBHOCTb, IPEAPACIIONOKEHHOCTh K ONPEICTICHHBIM JICUCTBUSIM WU
peaKIUsAM Ha KOHKPETHBIE CTUMYJIBI.

YTomieHne — COCTOSIHUE yCTaIOCTH, COMTPOBOXKIaeMO€e MOHMKEHHON pab0TOCTIOCOOHOCTHIO.
@DaHaTH3M — Ype3MepHasl YBICUCHHOCTh YEJIOBEKA YeM-TTH00, COMTPOBOXKAaeMast CHUKCHIEM
KOHTPOJIS 32 CBOUM TIOBEICHUEM, HEKPUTUIHOCTRIO B CYKJICHUSX 00 00BEKTE CBOCH
YBIICYEHHOCTH.

@pycTpanusi — 3MOLUUOHAIBHO TKEII0€ MEPEKNBAHNE YETIOBEKOM CBOEH HEyAauu,
COTPOBOKAAIOIIEECS YYBCTBOM O€3BICXOTHOCTH, KPYIICHUS HAJICHK/T B TOCTUKCHHUH
OIPEIETICHHOM JKeJIaeMOH LENH.

XapakTep — COBOKYIHOCTb CBOMCTB JINYHOCTH, ONPEACISIONINX TUITUYHbIE CTIOCOOBI ee
pearupoBaHus Ha )KU3HEHHBIE OOCTOSITETTHLCTRA.

LleHHOCTHBIE OPUEHTAIMN — TO, YTO YEJIIOBEK OCOOCHHO I[EHUT B JKU3HH, YEMY OH MPHUIAET
OCOOBIH, TO3UTHBHBIN KU3HECHHBIN CMBICII.

Yepra JUYHOCTH — YCTOWYMBOE CBOMCTBO JJUYHOCTH, ONIPEACIISIONICE XapaKTEPHOE JIsl Hee
MIOBEJICHUE U MBIIIJICHUE.

YecTomrodne— CTpeMIICHUE YEJIOBEKA K YCIEXaM, PACCUMUTAHHOE Ha MOBBIILICHUE €T0
ABTOPUTETA U NMPU3HAHUE CO CTOPOHBI OKPYKAIOIIHE.

YyBCTBUTEJIBHOCTH — CIIOCOOHOCTH OpraHMU3Ma 3allOMUHATh U PearupoBaTh HA BO3/ICHCTBHE
Cpelibl, HEe MUMEIOIIasi HEMTOCPEACTBEHHOI0 OMOJIOTrMYEeCKOr0 3HaUYEHHSI, HO BBI3bIBAIOILAS
MICUXOJIOTHUECKYIO PEaKIUio B (hopMe OIIyIIEeHUH.

YyBCTBO — BBICIIAs, KYJIbTYPHO OOYCIIOBICHHASI SMOIIHSI YeIOBEKa, CBSI3aHHASI C HEKOTOPBIM
COIMAIBHBIM OOBEKTOM.

IroueHTpU3M — COCPEIOTOYEHHOCTh CO3HAHUS U BHUMAaHUS 4€JIOBEKA UCKIIOYUTEIBHO HA
camoM cebe, COMPOBOKIAIONIASICSI HTHOPUPOBAHUEM TOTO, YTO TIPOUCXOAUT BOKPYT.
Diipopusi — coCcTOSHUE YpE3MEPHON BECEIOCTH, OOBIYHO HE BBI3BAHHOE KAKUMHU-TTHOO
00BEKTUBHBIMU 00CTOSITEIILCTBAMH.

JKcTpaBepcusi — oOpalEHHOCTh CO3HAHUS M BHUMAHUS YEJIOBEKa B OCHOBHOM Ha TO, YTO
MPOUCXOAUT BOKPYT Hero. ([IpoTuBomnonokHa HHTPOBEPCHUH. )

OMOIUH — BJIEMEHTApHbBIC TIEPEIKUBAHUS, BOSHUKAIOIINE Y YETIOBEKA T10]] BIUSHUEM OOIIETO

COCTOSIHUSI OpTaHM3Ma U TPOIIECcca YA0BICTBOPEHHS aKTyallbHBIX MTOTPEOHOCTEH.
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BMOHHOHaJIbHOCTI) — XapPaKTCPUCTUKA JIMYHOCTHU, MPOABJIAIOIIAACA B HaCTOTC BO3SHUKHOBCHUA

Pa3HOOOPa3HBIX SMOIUI U YyBCTB.

9MnaTHs — CIOCOOHOCTD YeJIoBEKa K CONICPCIKUBAHUIO U COTYBCTBUIO APYI'UM JIFOJAM, K

MOHUMAHHIO UX BHYTPCHHUX COCTOSTHUM.

ITHKET — COBOKYITHOCTB IIpaBWJI MOBCACHUS, KACAIOMUXCA BHCIIHCTO MTPOABJICHUA OTHOIICHUA

K JTIOISIM.

HATNMMNCAHWE nHa 3AKAS:

1. Junnowmsl, KypcoBble, pedepaTsl,
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MaTtepuanbl No AeNoBbIM KOMYHUKAUUAM: - AN caMoo6pa3oBaHUsA TON-MeHeaKepoB; - AN NOBbILeHUs
KBanudukauum npenogasaTenen; - ons pedepaTtoB U KOHTPOSbHbIX.

I BepHyTbcs B 6M6/1M0TEKY y4eOHIKOB

PepaiiT AMIVIOMHBIX 1 KYPCOBBIX
pabot

Co3gaHue 1 NpoABYKEHNE CAlITOB

Kypchl 1o cO3aHIIO CAiiTOB
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